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SAN  FRANCISCO  SHELTER  MONITORING  COMMITTEE 


AGENDA 

Monday,  April  25,  2005 
1:30-3:30  PM 
City  Hall,  Room  034 


DOCUMENTS  DEPT. 
APR  1 9 2005 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


I.  Call  to  Order 

II.  For  discussion  and  possible  action:  Election  of  officers 

III.  For  discussion  and  possible  action:  Prioritization  of  issues  to  be 
addressed  by  the  committee 

IV.  For  discussion  and  possible  action:  Inspection  form 

V.  For  discussion  and  possible  action:  Report  writing  and  presentation 


VI. 


J'O 


V. 


For  discussion  and  possible  action:  Schedule  of  visits 

Public  Comment 
Adjournment 


KNOW  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 
Government’s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public. 
Commissions,  boards,  councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the 
people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before  the  people 
and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report 
a violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Donna  Hall,  Clerk,  City  Hall,  Room  244,  1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-7724,  Fax:  (415)  554-7854.  E-Mail:  Donna.Hall@sfgov.org. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force 
(listed  above),  the  San  Francisco  Public  Library,  and  on  the  City’s  web  site  at:  www.sfqov.org. 


TRANSLATION  SERVICES 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters 
are  also  available  on  request.  For  either  accommodation,  contact  554-2626  at  least  two  business 
days  before  a meeting. 


LOBBYIST  ORDINANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative 
action  may  be  required  by  San  Francisco  Lobbyist  Ordinance  [SF  Admin  Code  Section  16.520- 
16.534]  to  register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist 
Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street,  No.  701,  SF  94102,  (415) 
554-9510,  FAX  (415)  703-0121  and  web  site  http://www.sfqov.org/ethics/. 


SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  SHELTER  MONITORING  COMMITTEE 
Persons  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless  Board,  by 
the  time  the  proceedings  begin,  written  comments  regarding  the  subject  of  the  meeting.  These 
comments  will  be  made  a part  of  the  official  public  record,  and  brought  to  the  attention  of  the 
Local  Homeless  Board.  Written  comments  should  be  submitted  to  the  committee  in  person. 

ORAL  PUBLIC  COMMENT  TO  THE  SHELTER  MONITORING  COMMITTEE 
Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to  the  Board’s 
vote. 


EXPLANATORY  DOCUMENTS  RELATED  TO  AGENDA  ITEMS 
Copies  of  explanatory  documents  are  available  through  the  committee  and  be  requested  in  during 
pulbic  comment  of  a meeting. 


http:  www.sfgov3.org/archive.aspx?dept=5704&sub=&year=2005&d. . 


Meeting  Information 


GOVERNMENT 
DOCUMENTTS  DEPT 


Archive  Center  > > sheltermonitoring  > > 2005 


DEC  24  2013 


back  to  sheltermonitoring  home  page 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Minutes 

Shelter  Monitoring  Committee 

November  2,  2005 
25  VanNess,  Room  800 
10:00-12:00 


Members  present:  Kendra  Stewardson,  James  Chionsini,  Diana  Valentine,  Bianca  Henry,  John 
Dorothy  Harris 

Members  not  present:  Maria  Wilson,  Cristoff  Jones,  Delbert  Scott,  Judi  Iranyi  (excused),  Maxine  Pausor 
Non-Members:  Dwight  Macadams,  Paul  Lentz,  Hank  Wilson,  David  Nakanishi,  Norman  Tanner 


I.  Call  to  Order 

II. Agenda  for  11/2/05  approved 

John  mentioned  that  the  agenda  was  sent  out  43  minutes  short  of  the  72  hour  notice.  He  claimed  tl 
of  this.  The  group  agreed  to  go  ahead  and  meet  because  this  technicality  should  not  prevent  us  froir 

III. Approval  of  minutes  from  10/5/05 

IV.  New  Members 

Dorothy  Harris  (replacing  Bruce  Allison, BOS  seat  1) 

Maxine  Pauson  (replacing  Jesus  Medellin,  BOS  seat  6) 

David  Nakanishi  will  be  replacing  Blanche  Korfmacher  as  Mayoral  DPH  appointee 

V. SMC  Vacancies 

Maria  Wilson  (LHCB  seat  1) 

Cristoff  Jones  (BOS  seat  2) 

Both  have  missed  more  than  three  meetings  without  an  excuse  and  are  dismissed  from  committee. 

VI.  Shelter  Closures  and  action  steps 

Joyce  Crum  reported  on  the  status  of  closures.  Dolores  Street  has  4 sites,  two  were  closed: 


1)  601  Dolores  Street  had  20  beds  closed  by  DBI  because  of  earthquake  standards.  DHS  is  working  v 
Internal  problems  at  610  held  up  the  repair  process  in  the  beginning. 

2)  1050  South  Van  Ness  (15  beds)  lost  because  of  month  to  month  lease.  The  school  wanted  the  spa 
Total  beds  lost:  35.  Now  Dolores  is  down  from  100  beds  to  65  beds.  DHS  is  working  with  the  arch  di 
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l)  Saint  Boniface  Shelter  (80  beds)  will  lose  its  lease  on  he  last  day  of  February,  building  is  owned  t 
Shelley  is  working  on  it  and  has  identified  a site.  There  are  no  other  possible  closures. 

Actonsteps:  Continue  to  monitor  the  process  of  closure  and  tty  to  make  sure  people  are  linked  i 
have  a plan  and  that  people  are  fully  informed.  Also  make  sure  no  on  e falls  through  the  cracks. 

Joyce  said  that  during  the  closure  of  a Man’s  Place  they  met  with  workers  there  to  insure  the  closure  is 
“workgroup”  A person  from  SMC  should  be  on  this  workgroup. 

Proposal  1 : Someone  from  SMC  will  contact  Shelley  to  find  out  what  is  needed. 

Select  someone  from  SMC  to  be  on  the  workgroup  (probably  David) 

(approved) 

Miscellaneous: 

Episcopal  Sanctuary  went  24/7  hours  yesterday.  No  one  stayed  in  except  people  who  had  pre  approved  t 

VII.  Censure  removal  of  Problematic  SMC  members 

There  were  numerous  violations  of  the  “anti-unilateralism  ordinance”  that  one  member  was  involved  w 
County  seal  on  personal  cards,  release  of  confidential  client  information,  failure  to  produce  reports,  ma’ 
and  several  other  ethical  and  professional  violations. 

There  was  considerable  discussion  about  this  (more  than  one  hour)  and  the  person  in  question  was  alio 
respect  for  the  member  in  question  the  specifics  of  discrepancies  will  not  be  reproduced  here. 

Hank  Wilson  suggested  that  a minority  statement  could  be  attached  to  reports  that  can  insure  t 
diversity  of  perspectives.  He  also  stressed  the  timeliness  of  the  release  of  reports  so  as  to  maintain  cred 
positive  change. 


Proposal  2:  Remove  John  Melone  from  the  Shelter  Monitoring  Committee. 

(approved  7 ayes,  1 abstained) 

VIII. Approval  of  Reports 

No  reports  to  approve  at  this  time. 

Team  2 will  produce  reports  soon  for  260  Golden  Gate  and  Larkin  Street. 

Team  1 will  provide  reports  for  hospitality  House  and  Ella  Hill  Hutch. 

Letter  requesting  a cost  analysis  of  Hamilton  has  been  sent  by  Bianca. 

IX. MacMillian  (39  Fell)  Update 

Charlie:  The  Sheriffs  Deputies  have  probably  been  extended  there.  James  will  call  Barbara  Garcia  to  foil 

X.  Schedule  of  visits 

Visits  will  proceed  as  pre  agreed.  Teams  will  continue  with  their  schedules. 

XI.  Respite  Bed  situation 

Various  staff  persons  have  said  that  if  there  was  access  to  CHANGES  on  the  Respite  floor  it  would  makf 
directly  into  shelters.  Joyce  says  they  already  have  access,  its  just  not  on  that  floor.  It  is  difficult  to  get  c 
will  follow  up  with  Respite  to  see  what  is  happening. 

XILSubcommittee  reports 

We  want  a press  team.  Forms  will  be  brought  to  next  meeting.  Table  this  until  next  meeting. 

XI II. BOS  Rules  Committee 

We  have  a hearing  scheduled  on  November  23, 10:00am. 

There  is  money  in  the  budget  for  a staff  person.  Wade  Crowfoot  (Mayors  Office)  is  working  on  it  becaus 
letter  asking  about  it  and  requesting  that  SMC  be  included  in  the  hiring  of  the  staff  person. 


NEW  BUSINESS 

XIV.  Public  Comment 

Paul  Lentz  a resident  at  MSC-S  submitted  a letter  detailing  many  problems  at  M SC-South.  He  also  clain 
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and  the  last  4 social  security  digits.  The  issues  he  presented  were  interests  of  CAAP  clients  because  of  tl 
implementation  of  Prop.  N:  nd 

1)  Only  3 of  7 showers  for  200  beds  work  (2  fir) 

2)  Towels,  mattresses,  blankets 

3)  Absence  of  hooks  in  the  showers 

4)  Food  quality  and  availability 

5)  personal  televisions  and  radios 

6)  bedcheck  and  lights  out  times 

7)  breakfast  hours  and  lines 

8)  television  and  chair  availability 

He  mentioned  that  there  were  no  client  grievance  forms  readily  available  and  they  are  often  impossible 

Joyce:  MSC-S  is  a city  owned  building  and  has  to  go  through  an  RFP  process  through  DPW. 

DHS  cannot  do  repairs  until  it  is  all  done.  It  has  been  over  two  years  and  the  showers  have  been  broken 
there  were  no  towel  or  clothes  hooks  in  showers.  Whereupon  Ms.  Crum  responded,  “You  know  a hook  ( 

MSC:  Multi-Service  Center  South  (shelter) 

RFP:  Request  for  Proposal  (similar  to  RFQ) 

DPW:  Dept,  of  Public  Works 

DHS:  Department  of  Human  Services 

She  said  that  over  1000  people  have  been  housed  through  Care  Not  Cash,  but  Mr.  Lenz  said  that  the  vot 
only  thing  I can  offer  you  is  a follow-up  to  your  complaints” 

Many  in  attendance  weighed  in  on  the  food  issue  at  the  shelter.  SMC  members  mentioned  that  they  ate 
described  as  “inoffensive.” 

XV.  Adj  ournmcnt 

There  was  a time  of  honoring  and  acknowledging  the  contributions  John  Melone  has  made  to  the  comn 
meticulous  fighter  for  the  poor  and  marginalized.  He  is  encouraged  to  continue  participation  with  the  c< 


Next  SMC  meeting  Wednesday,  December 
I0:00am-i2:00pm,  25  Van  Ness  room 
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Shelter  Monitoring  Committee 
December  7,2005 
25  VanNess  Room  710 


Members  present-  Bianca  Henry,  Maxine  Pauson,  David  Nakanishi,  Judi  Iranyi,  Kendra  Stuartson,  Diana  Valenl 
Members  not  present-James  Chionsini,  Joyce  Crum,  Blanche  Korfmacher,  Dorothy  Harris,  Maria  Wilson,  Crist( 
Non-members  present:  Leanne  Edwards,  Michael  Wright 
I.  Call  to  Order  II.  Agenda  approved,  with  addendums: 

Item  9 the  presentation  by  the  city  attorney  Jennifer  Williams  is  tabled  until  further  notice.  Item  7,  the  MSC  repori 
Motion:  Judi  Second:  Bianca  Approved:  unanimously 

III.  Approval  of  minutes  from  11/2/05  with  addendum: 

Discussion  about  appropriateness  of  inclusion  of  quote,  “Hooks  can  be  used  as  weapons”  and  identification  of  spe 
may  be  out  of  context.  Differing  proposals  to  include  as  anonymous  or  strike  completely. 

Motion:  David  moves  to  strike  it.  Second:  Judi  4 ayes,  2 nays 

IV.  Approval  of  Reports 

Three  reports  are  on  the  table  for  approval:  Lark  Inn,  HFR  260golden  gate,  St.  Boniface 

Concerns  were  expressed  about  the  fact  that  no  follow  up  paperwork  from  the  shelter  was  sent  to  be  included  wit 
Diana  and  Bianca  will  follow  up. 

This  spurred  a discussion  about  inclusion  of  very  specific  time  frames  for  submission  and  defined  follow  up  steps 

(David  went  off  topic  about  several  other  areas  of  concern  regarding  his  concerns  and  frustrations  about  voids  in  t 
Committee,  orientation  and  division  of  labor.) 

Motion:  Diana  proposed  that  the  drafts  be  accepted  and  the  larger  issues  be  tabled  until  next  meeting.  Second:  J 
(David  left  meeting) 


V.  Schedule  of  Announced  Visits 
Team  I:  Women’s  Place 
Team  II:  Providence 
Team  III:  Ella  Hill  Hutch 

Some  clarification  of  Team  members,  Bianca  made  the  offer  that  she  could  act  as  a floater  for  different  teams. 
VI  Subcommittee  update  and  reports 
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Forms  and  Logistics-  Kendra,  David,  Diana 

Will  meet  to  work  on  larger  strategy  and  specific  issues. 

Press  - The  passed  proposal  of  establishing  an  official  press  contact  and  plan  still  need  to  be  addressed.  Kendra 
contacts.  Kendra  and  Diana  will  continue  to  work  on  this.  Judi  reminded  everyone  that  the  SMC  will  have  to  nomir 
contact  will  be. 

VII  Report  backs 

SMC  staff-Reginald  Smith  did  not  start  on  Monday.  He  appears  appropriate  and  experienced,  and  would  love  to  f 
guarantee  that  he  would  receive  compensation  for  his  hours  with  the  Committee  (He  is  hourly  not  salary)  and  is  av 
Committee  Supervisors  are  upset  with  Dar  Kayhan  at  DHS  for  the  false  information  given  at  the  hearing  and  are  la 


Voicemail-  established  this  past  Monday,  Zmonths  and  1 !4  weeks  after  the  SMC  formation.  Judi  and  Kendra  will  c 
bilingual  message  and  can  commit  to  checking  it  for  the  next  month. 

(Kendra  left  meeting) 


MSC-South  Kendra  and  Diana  will  follow  up  about  MSC  South  allegations  and  response. 

Closing  of  shelters-  Bianca  attended  a meeting.  This  item  tabled  until  next  meeting.  Bianca  met  with  Eric  (Dolores) 
up  their  own  committee  outside  of  DHS.  Bianca  will  follow  up.  Joyce  Crum  had  previously  pledged  to  follow  up  ab( 
handling  closures. 


Waller-The  response  to  our  letter  was  not  received  until  this  week,  it  documents  new  cribs,  cleaning  of  air  filters,  £ 
provided  the  budget  analysis  requested.  Joyce  Crum,  DHS  rep,  was  supposed  to  have  information  for  this  meetin 
Bianca  will  continue  to  follow  up. 

VIII  New  Business 

The  concept  of  a “minority  statement”  inclusion  in  the  reports  to  address  dissenting  views  (that  was  suggested  at 
addressed  at  the  next  meeting. 

All  other  new  business  items  were  tabled. 


IX_Pub_lic  Comment 
Michael  Wright 

He  was  referred  to  the  Coalition  on  Homelessness  and  then  the  SMC  by  TARC  re:  difficulty  obtaining  a 7-day  shel 
print  out  but  something  can  change  before  you  arrive  at  the  actual  shelter  site.  Between  traveling  from  39  Fell  to  N 
MSC  South  confirmed  the  error,  but  there  was  no  remedy. 

A similar  situation  has  happened  between  Bayview  and  Providence. 

Hank  Wilson  from  TARC  stated  that  this  is  an  ongoing  problem  and  encouraged  Mr.  Wright  to  document  his  compl. 

Re:  Sanctuary  problems.  He  has  been  staying  at  Sanctuary  where  there  has  been  a terrible  plumbing  problem,  wii 
and  showers.  On  his  second  night  the  toilets  and  urinals  were  not  functioning,  and  sewage  was  spilling  out  everyw 
“The  stench  was  horrible  and  made  everyone  ill  with  the  airborne  bacteria  form  urine,  feces,  and  water.  It  was  cle. 
hazard. 

Discussion  about  follow  up  to  Sanctuary  complaint.  Diana  suggested  calling  DBI  and  DPH.  Bianca  expressed  cor 
because  they  are  also  city  agencies,  and  suggested  an  unannounced  visit.  Judi  and  Maxine  agreed  to  do  one  witf 

Mr.  Wright  asked  about  the  empty  beds  every  night  and  suggested  that  someone  go  in  undercover.  SMC  can  visit 
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Bianca  will  follow  up  about  7 day  beds  and  research  possible  existing  lawsuit  about  Care  Not  Cash  beds,  will  repc 


Mr.  Wright  also  had  positive  things  to  say  about  some  of  the  staff  at  the  Providence  and  their  ability  to  de-escalat< 
spoke  highly  of  Vanessa  at  MSC-South  and  her  handling  of  his  lost  reservation.  SMC  members  welcomed  the  pos 
committees  work. 

William  Gandy’s  Complaint  against  Ella  Hill  Hutch. 

(See  letter  regarding  staff  member  verbal  and  physically  threatening  him  and  another  resident) 

Bianca  followed  up  with  night  manager  and  staff  was  suspended  without  pay  and  will  receive  additional  training.  J 
month. 

X.  Adjournment 

Next  SMC  meeting  Wednesday,  January  4,  2005  10:00am-1 2:00pm,  25  Van  Ness  room  #800 
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Minutes 

Shelter  Monitoring  Committee 

January  4,  2006 

25  VanNess,  Room  800, 

10:00-12:00 


Members  present:  James  Chionsini,  Diana  Valentine,  Bianca  Henry,  Joyce  Crum,  Judi  Irani,  David  Nakar 
Members  not  present:  Dorothy  Harris 

Non-Members:  Greg  Kats,  Briana  Wirrom,  Michael  Roehoff,  Marcus  Webb,  Dawn  Lawson,  Justine  N 
Hutchins,  Hank  Wilson,  Lisa  Davis,  Virginia  Spears,  Yalaanda  Ellsberry,  Daniel  Howard,  Keith  Sa 
Spells,  Beverly  Francies,  Karen  Taylor. 


I.  Call  to  Order 

Everyone  gave  introductions.  Joyce  announced  that  Briana  Wirrom  (DHS;  Single  Adult  Shelters  am 
Deputy  Director  of  Housing)  and  may  be  attending  meetings  in  place  of  her  at  times  in  the  future. 

II.  Agenda  for  1/04/06  approved 

Issue  of  Meeting  Space  added. 

III.  Approval  of  minutes  from  12/07/05 

The  minutes  are  not  ready  yet  so  item  is  tabled  to  next  meeting. 

IV.  Approval  of  Reports 

Dolores  Street  Community  Services:  Santa  Maria/Marta  shelters:  approved  with  one  amendment: 
1.  We  recommend  that  there  need  to  be  guidelines  for  determination  of  sobriety. 

Discussion: 

There  is  no  breakfast  provided  but  there  are  CAAP  clients  staying  there. 

It  was  reported  to  the  SMC  members  that  previously  only  CAAP  clients  would  be  given  breakfast  bu 
problems  among  residents.  It  was  mentioned  that  it  is  like  Ella  Hill  Hutch  in  that  non  CAAP  clients 
wish  to  remain  there. 

There  was  a request  for  the  grant  level  on  people  receiving  food.  Joyce  will  follow  up  on  this. 

Public  Comment: 

Hank  Wilson  asked  why  people  at  3 Baptist  used  to  get  sandwiches  but  not  any  more  and  why. 
Joyce  Crum:  It  was  a “pilot  food  project”  that  was  stopped. 
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Lark  Inn  Youth  shelter  approved  with  three  amendments: 

1.  Report  should  say  visit  was  Announced. 

2.  It  should  read,  “Larkin  Street  Youth  Shelter” 

3.  It  is  not  part  of  CHANGES  system 

A Woman’s  Place  Approved  with  two  amendments. 

1.  It  is  not  part  of  CHANGES  system, 

2.  Maxine  will  follow  up  with  issues  that  are  indicated  as  needing  f/u  (with  an  *)  in  the  report. 

Saint  Boniface  shelter  report  was  approved  at  the  last  meeting. 

Discussion:  Bianca  asked  if  DHS  is  going  to  pay  to  move  the  shelter  to  its  new  location.  Joyce  said  I 
the  transition  team  like  he  was  for  A Man’s  Place.  James  mentioned  that  he  spoke  with  Boniface  stc 
have  a space  for  the  shelter  to  be  moved  to. 


V.  Status  of  SMC  Staff  person 

David  is  responsible  for  the  hiring  and  supervision  of  the  person  hired.  He  needs  to  make  sure  of  th 
end  of  the  week.  There  is  support  from  the  Board  of  Supervisors  to  make  this  happen  quickly  and  tl 
should  be  filled  within  5 or  6 weeks  of  being  posted. 

The  job  is  classified  as  a civil  service  “analyst”  position  that  requires  at  least  a BA  degree. 

Apparently  there  is  no  preexisting  wait  list  of  potential  applicants  for  this  position.  David  can  post  il 
description. 

Changes  (approved)  in  description  are: 

1.  In  4 bullet  point  change  “president”  to  “Chair,”  and  indicate  that  staff  person  will  work  with  “all 

2.  At  least  a BA  degree  should  be  required. 

3.  Homeless  or  formerly  homeless  preferred. 

Discussion:  When  it  was  suggested  that  we  should  find  out  attitudes  towards  homeless  people  it  wa 
interview  process. 

Hiring  Committee  will  consist  of:  David,  Judi,  Diana  and  Joyce. 

Corrected  and  approved  Job  Description  is  listed  below: 


Shelter  Monitoring  Committee  Staff  Job  Requirements: 

• Assist  with  tracking  outstanding  requests  for  information/paperwork; 

• Manage  any  office  supplies,  including  possible  SMC  badges,  letterhead,  etc.; 

• Assist  with  correspondence  and  basic  word  processing  tasks,  (such  as  orientation  packets,  shelter  monitoi 

• Work  in  conjunction  with  the  Chair,  Secretary  and  all  SMC  members; 

• Take  minutes/notes  at  all  SMC  meetings  and  subcommittee  meetings; 

• Check  voice  mail  number  and  follow  up  on  all  calls; 

• Coordinate  the  quarterly  meeting  with  the  Rules  Committee; 

• Response  to  request  for  information  from  clients  and  community  agencies; 

• Coordinate  shelter  site  visits  and  written  reports  with  committee  members; 

• Schedule  meeting  location  and  date; 

• Other  duties  as  assigned. 


Desirable/Preferred  qualifications  for  this  position  are: 

• Bilingual  Spanish; 

• Experience  working  with  homeless  individuals; 

• Experience  working  with  substance  users,  (active  users  and  those  in  recovery); 

• Experience  working  with  persons  with  psychiatric  issues; 

• Homeless  or  formerly  homeless; 

• Familiarity  with  the  city  shelter  system; 

• Word  processing  skills,  report  writing; 
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VI.  SMC  Vacancies  Kendra  Stewardson  (Mayoral  seat  #3)  has  officially  resigned. 

The  status  of  SMC  members  (13  total  required)  is  as  follows: 

Mayoral  appointees:  1:  Joyce  Crum  (DHS)  2:  David  Nakanishi  (DPH)  3:  Vacancy  (Homeless  or  F 
services)  Board  of  Supervisors  appointees:  1:  Maxine  Pauson  (Homeless  or  formerly)  2:  Vacar 
Valentine  (experience  providing  direct  services  through  community  setting)  4:  Vacancy  (nominated 
health,  housing  placement  or  other  services)  5:  Vacancy  (Homeless  or  formerly,  nominated  by  com 
organizing)  6:  Dorothy  Harris  (nominated  by  non  profit  providing  advocacy  or  organizing  to  homele 

Local  Homeless  Coordinating  Board  appointees:  1:  James  Chionsini  (nominated  by  non-profit  provi 
2:  Vacancy  (Homeless  or  formerly  experience  providing  direct  services  through  community  setting) 
services  through  community  setting)  4:  Vacancy  (homeless  or  formerly  nominated  by  community  a 
placement  or  other  services) 


VII. Report  back  from  Committees: 

Diana  and  David  are  on  the  Forms  and  Logistics  subcommittee.  Their  report  back  will  be  tabled  unt 
materials  booklet  and  a new  schedule  of  visits.  There  was  some  discussion  about  if  SMC  follows  fisc 
agreed  upon. 


VTII.Phone  Line: 

The  SMC  phone  number  is  415-558-1907.  It  accepts  collect  calls.  Judi  is  checking  it.  It  had  only  3 m 

1.  Plumbing  and  sewage  problem  at  Sanctuary, 

2.  something  else  about  Sanctuary  (irrelevant  or  taken  care  of) 

3.  Some  cryptic  and  unintelligible  message  with  no  return  number. 

Joyce  will  send  an  email  to  shelters  telling  them  to  post  the  SMC  phone  line  flyer. 

IX. Update  on  Complaints: 

Ella  Hill  Hutch:  Bianca  documented  and  reported  the  issue  of  staff  harassment  of  a resident  there  a 
two  weeks.  The  same  problem  employee  was  observed  smoking  drugs  before  work  outside  the  si 
suspension,  by  SMC  members  who  were  doing  an  unannounced  visit  there  and  that  employee  he 

X.  Follow  up  on  Response  from  MSC-S 

Richard  Bright  had  responded  to  the  concerns  and  petition  submitted  by  a SMC  resident.  James  anc 
There  were  concerns  about  this.  They  are  as  follows: 

The  letter  needs  to  be  reworded  to  be  more  objective  and  professional  if  coming  from  the  committe 
conducted  by  DHS  and  Joyce  will  obtain  them.  We  should  also  change  the  issue  of  lights  out  at  9:o( 
for  this  decision. 

James  will  rewrite  and  send  out  this  letter  to  committee  via  email  for  approval  before  committee  se 

XI.  Follow  up  on  response  from  HSA  regarding  HFEC 

Bianca  is  working  on  a response  but  the  letter  was  not  sent  to  committee  members  or  to  HSA  yet.  T 
and  they  refused  to  meet  our  request.  When  the  letter  is  complete  she  will  send  it  out  to  committee 
to  the  Board  of  Supervisors  as  well,  especially  Alioto-Pier  as  she  has  expressed  concern  over  HFEC  { 
members. 

XILSchedule  of  Visits 

For  January,  visits  will  be 

Mission  Resource  Center:  James  and  Judy 
Providence:  Diana,  David  and  Bianca 
Trinity  Episcopal:  Joyce  and  Maxine 
Bethel  AME:  Joyce,  Maxine  and  Bianca 
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XIII.  Meeting  Space 

We  need  to  find  a better  space  because  the  current  location  is  presenting  a possible  restriction  on  01 
City  Hall. 

Pubic  comment:  Somewhere  where  people  can  bring  their  bags  in  would  be  best.  Library  was  sugges 
work  on  this  issue  and  report  back  on  possible  locations. 

XIV.  Public  Comment 

There  were  many  residents  from  Next  Door  present  because  of  the  incident  that  happened  on  Chris 
patiently  through  the  entire  meeting  to  speak.  Given  the  serious  nature  of  the  incident  and  out  of  rt 
include  all  names  in  comment  section.  Legal  declarations  were  provided  to  SMC  detailing  this  incid 
as  to  the  accuracy  of  the  statements  when  they  were  read  and  spoken.  Below  is  a sample  of  the  leng 
meeting  was  extremely  emotional  and  I,  James  Chionsini,  as  secretary  was  not  able  to  document  all 
were  watering  and  I could  not  see  to  write.  I am  reporting  this  just  to  provide  an  accurate  represent; 
the  accuracy  of  the  public  comment  the  individuals  present  gave.  Most  of  the  comments  were  extre: 


Resident:  The  food  is  to  be  called  “alleged  food”  because  it  is  horrible  and  prepared  in  conditions  th; 
There  are  roaches  and  rats  and  the  entire  kitchen  is  filthy.  It  is  not  fit  to  feed  a hated  dog.  Additiona 
and  trying  to  help,  but  we  are  treated  by  many  of  them  as  if  we  are  dangerous,  relapsed,  criminal  ad 
constantly  disrespected,  they  do  petty  things  to  set  us  up. 

Resident:  God  sent  me  here.  I am  blessed.  There  are  bad  problems  in  kitchen  such  as  roaches  in  the 
terrible  and  the  food  makes  people  sick. 

Resident:  Not  all  staff  is  trained  in  CPR  because  many  of  them  are  on  a 90  day  training  period.  Clie 
regularity  and  there  is  no  accountability  regarding  staff  behavior.  SMC  needs  to  be  there. 

Resident:  After  the  incident  on  Christmas  Eve  the  director  told  us  to  kee 
any  outside  agencies  because,  “I  have  been  here  20  years  and  only  have  < 
retire”  I felt  as  if  it  was  intimidation  to  tell  anyone.  Everyone  felt  intimic 

Resident:  I was  profiled  and  insulted  for  expressing  a need.  There  is  sexual  harassment  going  on  th< 
to  report  verbal  abuse  and  sexual  harassment  to  the  director  I was  told  by  her,  “he  didn’t  mean  it  th 
allowed  to  make  a formal  complaint.  I was  written  up  because  I asked  them  not  to  yell  at  me. 

Resident:  They  violate  us  and  degrade  us.  Staff  will  openly  provoke  and  threaten  people  so  they  can 
because  they  will  give  us  a DOS  is  we  try.  They  harass  me  and  my  daughter  and  treat  us  like  animal; 

Resident:  There  is  not  only  a lack  of  care  and  disrespect,  but  there  is  overt  neglect.  After  the  residen 
just  get  over  it.”  There  are  some  staff  there  however  who  were  very  supportive  and  spoke  up,  trying 
Some  of  them  seemed  to  care  and  they  are  not  all  bad.  There  are  some  good  people  working  there.  I 
then  have  her  bed  just  rolled  up  as  if  she  was  never  there.  There  was  no  memorial  recognition  of  th< 
womans  only  13  year  old  daughter  that  her  mom  was  not  coming  home  for  Christmas  because  she  1 
woman  did  not  arrive  for  the  holiday.  Staff  hung  up  on  them  when  they  called  before  asking  for  the 
hung  up  the  phone. 

Resident:  The  abuse  that  is  going  on  I am  familiar  with  because  I grew  up  in  Harlem  trying  not  to  si 
way  to  school.  Now  its  CIA,  crack,  etc.  the  food  is  horrible  in  the  shelters... 

Resident:  Psychic  vampires  running  the  shelters,  I marched  with  MLK.  I wrote  five  letters  and  no  o 
Mayors  office... 


SMC  members  decided  that  the  allegations  about  the  death  at  Next  Door  and  the  response  needs  to  be  t 
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needed.  Agreed  to  set  up  a working  subcommittee  to  meet  and  work  on  the  details.  There  needs  to  be  fo 
problem. 

Subcommittee  members:  Diana,  Joyce,  Judi,  David. 

XV.  Adjournment 

Meeting  went  until  12:30  because  people  were  all  allowed  to  speak. 


Next  SMC  meeting  Wednesday,  February 
io:ooam-i2:oopm,  25  Van  Ness  room 
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Minutes 

Shelter  Monitoring  Committee 

February  1,  2006 
25  VanNess,  Room  800, 
10:00-12:00 


Members  present:  James  Chionsini,  Diana  Valentine,  Bianca  Henry,  Joyce  Crum,  Judi  Irani,  David  Nakar 
Members  not  present:  Dorothy  Harris,  Maxine  Pauson 

Non-Members:  Greg  Kats,  Briana  Wirrom,  Trent  Rhorer,  Jennifer  Williams,  Cindy  Ward,  Dawn  Law: 
Yalaanda  Ellsberry,  Quentin  Mecke,  Carissa  Chandler,  Dariush  Kayhan,  Shelley  Rhoder,  Georg 
Karen  Perkins 

I.  Call  to  Order 

Diana  Valentine  committee  Chairperson  reviewed  basic  ground  rules. 

II.  Agenda  for  1/04/06  (approved)wiih  additions  of: 

1)  1)  DHS  present  to  respond  to  SMC  letter, 

2)  Project  Homeless  Connect  2/16/06 

3)  Shelter  Directors  meeting  2/27/06 

III. Approval  of  minutes  from  12/07/05  and  1/4/06 

(Approved) 

IV. Revocation  of  Kendra  Stewardson’s  resignation 

Kendra  wants  to  rejoin  the  committee.  She  thought  her  resignation  from  Project  Homeless  Conned 
with  SMC.  Mayors  office  representatives  were  informed  of  her  resignation. 

Proposal  1:  Revoke  Kendra’s  resignation. 

(Approved  unanimously) 

V. City  Attorney  Jennifer  Williams  presentation 

Joyce  has  been  communicating  with  her.  SMC  was  created  by  ordinance  and  it  is  advisory  in  nature 
with  emphasis  on  section  20.304,  Sections  and  Duties. 

SF  administrative  code,  chapter  20,  article  XII,  ordinance  283-04,  file  no  041449  approved  12/1/04 
legislation:  http://www.sfgov.orgftp/uploadedfiles/bdsupvrs/ordinanceso4/oo283-04.pdf 
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She  stated  that  the  main  idea  is  to  have  the  group  enter  shelters  and  collect  information  respectfull; 
and  departments.  It  is  a way  that  residents  and  staff  can  communicate  with  committees  and  departi 
quarterly  reports  and  4 unannounced  and  2 announced  inspections  per  shelter  each  year.  The  city  d 
rectification  of  identified  problems  has  30  days  to  respond  in  writing  to  the  committee.  City  attome 
scope  and  has  no  enforcement  capacity. 

There  was  some  discussion  around  issues  of  confidentiality  and  city  attorney  stated  that  a persons  s 
pursuant  to  section  10850  of  the  Welfare  and  Institutions  code  the  status  of  people  on  public  aid  is 
to  disclose  whatever  they  want  but  there  arises  the  issue  of  the  ability  to  give  “consent”  because  ma 
they  are  agreeing  to  divulge  if  they  are  disabled.  Confidentiality  is  a murky  issue  even  with  respect  t 
recipients  are  protected  in  terms  of  confidentiality  but  others  are  not. 

The  SMC  consent  form  was  discussed  and  city  attorney  requested  a copy  to  review. 

The  attorney  stated  that  there  is  no  state  law  guaranteeing  privacy  rights  of  shelter  residents  but  ca: 
amendment  and  other  constitutional  rights  apply  to  residents. 

Sunshine  Ordinance  was  discussed.  Committee  was  reminded  that  a seriatum  meeting  is  when  a m; 
conferring  about  an  issue  without  officially  posting  a public  notice  for  that  meeting.  Case  law  define 
aspects  are  allowed.  There  were  further  questions  about  subcommittees  and  Jennifer  Williams  stati 
inquired  about  obtaining  alternate  counsel.  Apparently  no  other  counsel  is  available.  This  area  will  1 

Regarding  the  conflict  of  interest  issue,  city  attorney  said  that  section  1090  of  the  Government  Cod< 
contracts  is  not  allowed.  This  is  defined  by  the  state  ethics  commission  and  the  state  ethics  commis 
involvement  by  govt  officials  if  there  is  a financial  effect  on  their  interest.  Salaries  are  exempted  fro 
city  employees  to  serve  on  the  SMC  because  the  legislation  specifically  allows  them  to. 

She  referenced  the  11/23/06  SMC  presentation  to  the  Rules  Committee  regarding  visible  roster  of  s 
emergency  shelter.  Disclosure  of  domestic  violence  locations  etc  is  restricted  only  if  it  is  a 24  hour  c 

Regarding  the  notion  of  “First  Come  First  Served”  policy  at  MSC-S  it  was  suggested  that  this  is  a vio 
they  are  given  a shelter  bed  that  they  can  not  get  to  or  into  (as  in  the  case  of  a paraplegic  being  givei 
shouldn’t  happen,  but  it  does. 

Bianca  Henry  mentioned  that  people  get  sent  to  distant  shelters  (like  Providence)  that  they  cant  get 
tickets  for  sleeping  outdoors. 

Dariush  Kayhan  said  that  there  is  now  a database  tracking  mechanism  incorporated  with  the  CHAN 
problem  areas... 

Judi  Iranyi  noted  that  some  of  her  handicapped  clients  report  being  sent  to  shelters  they  cant  get  to 

Dariush:  We  make  “reasonable  accommodations”  across  the  whole  system  and  we  need  to  documer 
accommodations  are  not  being  met. 

Judi:  What  about  special  accommodations  for  mentally  disabled  people? 

Jennifer  Williams:  Ben  Aames  goes  to  shelters  and  assists  them  and  is  available  24/7  via  cell  phone 

Joyce  Crum  mentioned  that  clients  will  stand  in  line  waiting  to  get  a bed  in  a particular  shelter  and 
beds  are  available. 

Discussion  around  issues  of  why  clients  do  not  want  to  go  to  various  shelters.  It  was  suggested  that 
are  not  accessing  shelters  after  being  assigned  by  using  the  CHANGES  computer  system.  They  com] 
shelters  with  the  number  of  disabled  people  who  went  to  a shelter  and  the  number  of  disabled  clien 
determined. 

James,  Joyce,  David  and  Judi  volunteered  to  form  a subcommittee  to  look  into  access  to  shelters. 
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Public  Comment: 


George  Smith:  How  can  the  SMC  be  challenged  in  a neutral  place?  Things  are  being  said  about  my  s 
complain  about. 

Shelley  Rhoder:  Agencies  can  send  people  to  the  SMC  meetings  to  advocate. 

James  Chionsini  (SMC  secretary)  mentioned  that  there  are  currently  vacancies  on  the  SMC  and  enc 
board  of  supervisors  and  Local  homeless  Coordinating  Board  as  those  bodies  are  the  ones  that  appo 
current  vacancies  and  application  forms  for  Board  of  Supervisors. 

VI.Approval  of  Reports: 

a)  Sanctuary  unannounced  visit  (12/7/05)  approved  with  corrections: 

1.  page  2 “safety”  section  should  read,  “Shelter  does  not  appear  to  be  ADA  complian 

2.  page  2 “cultural  competency”  should  read,  “Spanish-speaking  capacity  is  available 
Also  it  was  suggested  that  a copy  of  the  report  be  sent  to  Mayors  office  on  Disability 
and  DBI  requirements  regarding  authorization  of  ADA  compliance. 

b)  Episcopal  Sanctuary  unannounced  12/7/05  approved 

c)  Providence  (not  available) 

d)  Trinity  Episcopal  (not  available) 

e)  Mission  resource  (Not  available) 

Public  Comment: 

George  Smith  expressed  some  concerns  about  “cleanliness”  and  how  is  this  determined.  Also  he  inq 
will  be  looking  for. 

Shelley  Rhoder  said  that  all  the  requirements  are  detailed  in  the  city  contract  with  the  shelter. 

Pat  Harrison  asked  about  how  SMC  members  can  be  identified. 

Joyce  Crum  stated  that  she  had  sent  an  email  to  all  shelters  with  a list  of  committee  members  that 
shelters.  In  lieu  of  identification  badges,  SMC  members  can  use  drivers  licenses  to  identify  themsel 
list. 


VII.DHS  response  to  SMC  letter 

Trent  Rhorer  presented  an  explanation  of  the  Department  of  Human  Services  response  to  the  Shelt 
a cost  analysis  of  the  price  of  sheltering  families  versus  placing  them  in  hotels,  (see  attachment  1 ar 

Mr.  Rhorer  mentioned  3 issues: 

1)  The  requested  cost  analysis  is  not  relevant  because  DHS  is  not  considering  the  alternative  of  plac 

overworked  and  it  is  not  viable  to  request  that  they  perform  an  analysis  of  a proposal  that  is  nol 

2)  Regarding  HFEC  (1525  Waller  Street)  issue  of  church  landlord  wanting  them  to  move.  The  situat 

preserving  the  emergency  beds  that  could  be  lost.  There  is  a possibility  of  moving  the  beds  to  2( 
there  is  not  known  at  the  present  time.  DHS  is  trying  to  minimize  the  loss  of  beds  available  in  s 
beds  without  overcrowding.  Hamilton  Board  has  not  approved  it  yet.  The  number  of  beds  that  c 

3)  Regarding  the  statement  in  the  letter  that  the  department  must  comply  with  requests  made  from 

legislation  does  not  compel  the  department  to  do  this. 


VIII. Shelter  Directors  meeting  2/27/05 

It  was  discussed  that  a good  idea  would  be  to  attend  the  monthly  Shelter  Directors  Meeting  (14 
committee  and  get  to  know  directors.  SMC  could  go  and  review  the  legislation  and  let  them  kno 
cultivate  respectful  working  relationships  with  providers.  Shelters  should  provide  SMC  with  coi 
send  a printed  copy  of  the  guidelines  (monitoring  tool) 

James  can  go. 
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IX.  ECS  meeting 

It  was  suggested  that  we  prepare  an  agenda  in  advance  and  discuss  it  with  ECS  prior  to  the  meeting, 
order.  Proposed  agenda; 

a)  introductions  and  clarifications  of  rules 

b)  protocols  for  developing  a mutually  respectful  relationship 

c)  clarifications  of  CPR  training 

d)  on  f/u  visit  we  found  no  emergency  medical  supplies 

David  Nakanishi  suggested  that  we  get  the  HSA  perspective  and  find  out  what  the  contracts  mai 
policy  and  procedures  are  and  what  they  are  supposed  to  be  doing. 

Joyce  Crum:  ECS  and  HSA  reports  should  be  the  focus  of  our  meeting.  We  can  compare  what  H 

Proposal  2:  At  ECS  meeting  have  introductions  then  follow  up  with  the  issue  of  the  reports.  7, 
then  the  issue  will  be  discussed  as  well. 

(Approved  unanimously) 


discussion: 

Shelter  Resident  (wishes  to  be  anonymous!:  I am  the  one  who  performed  CPR  on  the  woman  who  died 
I don’t  know  what  kind  of  investigation  is  going  on. 

Diana  Valentine:  We  don’t  know  who  the  specific  people  are  who  is  doing  the  investigation. 

Karen  Perkins:  All  staff  are  trained  in  CPR  at  Next  Door  within  90  days  of  hire  date 
Bianca  Henry:  What  about  people  who  came  here  and  testified  that  no  one  did  CPR? 

David  Nakinishi:  All  the  more  reason  for  SMC  to  stay  in  contact  with  people  who  testify. 

Joyce  Crum:  Will  provide  an  official  HSA  contract. 

James  will  follow  up 

Proposal  to  allow  public  comment  at  this  time  because  of  number  of  people  present  and  time  limitation 


Public  Comment: 

Next  Door  Resident  (name  withheld):  My  brother  is  a resident  of  Sanctuary.  He  was  physically  attacked 
throat  and  cut  the  skin.  He  was  then  moved  to  Next  Door  but  he  did  not  get  immediate  access.  He  is  afr; 
of  being  assaulted  by  the  staff  person.  Case  managers  were  informed  . There  has  been  an  increased  host 
are  subjected  to  verbal  and  physical  harassment  by  residents  on  the  floor.  Staff  are  not  responsive  to  thi 
openly  hostile  and  appear  to  lack  sensitivity.  I feel  targeted  in  there. 

(It  should  be  noted  that  the  woman  was  reporting  what  her  brother  told  her,  she  did  not  personally  re } 
Joyce  C:  Thank  you  for  being  public  about  this.  Please  document  everything. 

David  N:  It  is  important  to  document  things  and  we  need  a log  of  time  and  day. 

Allison  Smith:  I echo  what  Joyce  and  David  have  said.  Safety  is  important  and  we  encourage  people  to  v 
to  be  documented. 

Shelley  Rhoder:  I just  came  to  inform  SMC  that  St  Boniface  is  losing  their  lease  at  the  end  of  March.  Th 
presented  it  in  their  contingency  plan.  Also  4 case  managers  at  Next  Door,  some  at  MSC-S  and  our  entir 
2/13  at  1:00  City  Hall  Board  of  Supervisors  Audits  and  Oversight  committee. 

George  Smith:  TED  of  Ella  Hill  Hutch-):  Before  we  are  put  under  the  microscope  it  should  be  clarified  th 
qualified.  Also  the  agencies  should  get  together  and  meet  to  find  out  who  is  being  investigated  by  the  co 
they  can  and  are  faced  with  issues  that  are  not  known  by  the  committee. 


http://www.sfgov3.org/ archive.aspx?dept=5704&sub=&year=2006&d.. 


Pat  Harrison:  The  committee  can  help  us  educate  the  clients  about  what  we  can  do.  Our  staff  need  to  co 
touch. 

Yalaanda  Elsberrv:  If  things  happen  and  you  are  truly  concerned  then  why  not  be  on  top  of  your  staff  be 
situation  where  no  one  knows  what  is  going  on  in  the  shelters  of  this  nature.  If  the  supervisor  would  ha 
death  and  talked  to  us  then  I would  not  have  gone  to  the  media.  Residents  in  the  shelters  know  what  th 
put  the  blindfold  on  your  eyes? 

X. Project  Homeless  Connect  2/16/06  10:00-4:00 

James  can  volunteer  to  staff  the  table.  Kendra  can  help  out  part  time. 

XI.  Staff  Person  update: 

Three  people  have  applied.  Five  have  said  they  would  apply.  He  wants  to  fast  track  it  through  and  w 
should  be  about  three  weeks.  Maybe  we  can  have  a person  in  a month.  Interview  committee:  Joyce, 

Meeting  time  ended.  Remaining  temstabled  until  next  month 

a)  approval  of  letter  to  be  cent  to  MSC-S 

b)  SMC  vacancies  and  recruitment  of  ew  members 

c)  report  back  from  committees 

d)  schedule  of  visits 


XI I.  Adjournment 

Next  SMC  meeting  Wednesday,  Mai 
io:ooam-i2:oopm,  25  Van  Ness  r< 


Appendix  1 

Executive  Director 
Human  Services  Agency 
170  Otis,  8th  Floor 
San  Francisco,  CA  94103 

I am  writing  in  response  to  your  letter  dated  December  14,  2005.  You  replied  to  the  issue  of  the  Hamilton  Emergency  sh( 
Shelter  Monitoring  Committee  is  part  of  the  City  and  County  of  San  Francisco.  It's  activities  are  mandated  by  the  city  and  the  comn 
a cost  analysis  of  the  cost  of  sheltering  families  versus  placing  them  in  hotel.  The  committee  officially'  approved  this  request  that  wa: 
We  based  our  recommendations  on  documentation  and  meetings  with  Hamilton  Family  Emergence  Center 
administrators,  front  line  staff  and  shelter  residents.  You  are  explicitly  refusing  to  cooperate  with  a formal  request  by  an  official  ciU 
passed  by  the  San  Francisco  Board  of  supervisors. 

Hamilton  Family  Emergency  Center  is  in  a dire  situation  where  they  are  on  a month-to- month  lease  with  a landlord  that  has  explici 
former  locker  room  that  is  currently  serving  as  a shelter  for  families  and  children.  We  are  concerned  about  the  Human  Sen-ices  Age 
Family  Emergency  Center  loses  its  month-to-month  lease.  You  state  that  "the  HAS  does  not  plan  to  place  families  in  hotel  roonis."  f 
alternative  facilities  and  plans  are  being  considered.  Please  include  any  addresses  of  any  potential  sites. 

The  committee  remaining  concerned  about  the  safety  of  the  HFEC  site 
itself,  given  that  health  and  safety  issues  have  been  documented  as  areas  of  focus  in  the  past.  This  is  a well  known  and  on  going  pro! 
We  reiterate  our  request  for  both  a cost  anal}' sis  of  hotel  rooms  for  families  and  the  clarification  of  HSA’s  cohesive  plan  to  prevent  hi 
up  on  the  streets. 

Sincerely, 

Shelter  Monitoring  Committee 


Appendix  2 

January  25,  2006 


Diana  Valentine 


SFGov 


http://www.sfgov3.org/archive. aspx?dept=5704&si±)=&year=2006&; 


Chair,  Shelter  Monitoring  Committee 

Sent  via  email:  diana.valentine@gmail.com 

Dear  Ms  Valentine: 

This  letter  is  in  response  to  your  letter  (sent  via  email)  of  January  13,  2006  in  which  the  Shelter  Monitoring  again  reques 
families.  As  I stated  in  my  letter  of  December  14, 2005,  HSA  will  not  conduct  the  requested  analysis  as  we  do  not  plan  to  place  fam 
Hamilton  Family  Center  to  develop  alternatives  to  the  Hamilton  Emergency  Shelter  in  anticipation  of  the  landlord’s  termination  of  t 
information  to  the  Shelter  Monitoring  Committee  regarding  this  transition  at  the  next  committee  meeting. 

I disagree  with  your  implication  in  the  letter  that  I must  adhere  to  the  demands  of  the  Shelter  Monitoring  Committee  as  i 
legislation  passed  by  the  Board  of  Supervisors.  As  you  know,  the  purpose  of  the  Shelter  Monitoring  Committee  is  "to  provide  the  M 
Coordinating  Board,  the  public,  and  any  other  appropriate  agency  with  accurate,  comprehensive  information  about  the  conditions  in 
(See  section  20.303.)  To  that  end,  the  legislation  requires  the  Committee  to  conduct  site  visits  to  all  shelters  at  least  four  times  per 
number  of  different  topics,  including  health  and  safety  conditions  in  the  shelters.  (Sect.  30.304(a).)  The  legislation  also  requires  th( 
various  people,  including  the  Mayor,  the  Board  of  Supervisors,  and  the  appropriate  city  department  responsible  to  take  the  Commit 

Nothing  in  the  legislation  gives  the  Committee  the  authority  to  require  a City  department  or  other  entity  to  conduct  an  in 
Committee  inquiry.  It  appears  that  the  intent  behind  the  legislation  was  to  give  the  Committee  the  tools  to  conduct  its  own  researcl 
residents  directly,  not  by  demanding  city  departments  to  do  it  for  them. 

If  the  Committee  issues  a formal  report  to  the  appropriate  recipients  listed  in  the  legislation  and  recommends  that  HSA  t; 
within  30  days  with  a written  response,  consistent  with  Admin.  Code  section  20.304(b).  Until  that  occurs,  this  agency  will  continue 
our  very  significant  workload  demands  associated  with  implementing  and  overseeing  a multitude  of  programs  to  serve  those  in  neec 

Thank  you  for  your  continued  work  on  the  Committee. 

Sincerely, 

Trent  Rhorer 

Executive  Director 


UC(J  UomU't  Coo,  So+rJ. 

San  Francisco  Shelter  Monitoring  Committee 

Wednesday,  March  1,  2005, 10:00  AM  to  12:30  PM  Meeting 


25  Van  Ness  Avenue  Suite  330B  (3rd  FI.  Conference  room) 
San  Francisco,  CA  94102 


Note:  The  Public  may  speak  on  any  item  on  the  agenda  prior  to  a Vote  on  that  item. 

Agenda 


1 . Call  to  Order. 

2.  Approving  the  Agenda.  DOCUMENTS  DEPT 

3.  Approval  of  Minutes  from  2/1/06  FEB  2 3 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

OLD  BUSINESS 

5.  Approval  of  letter  to  be  sent  to  MSC-S 

6.  SMC  Vacancies  and  recruitment  of  new  members 

7.  Follow  up  on  ECS  meeting  and  issues 

8.  Report  back  from  committees 

9.  Schedule  of  visits 

NEW  BUSINESS 

10.  Monitoring  tool  revision/Shelter  Contract 

1 1 . Release  of  Information  Form 

12.  SMC  blurb  in  HAP  Manual 

13.  April  13  Project  Homeless  Connect 

14.  Public  Comment 

15.  Adjournment. 


4.  Approval  of  reports 

a)  MNRC 

b)  Trinity  Episcopal 

c)  St  Josephs 

d)  Providence 

e)  Ella  Hill  Hutch 


See  Back  of  This  Page  for  Sunshine  and  Other  Information 

l 


Know  Your  Rights  Under  The  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a violation  of  the 
ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance  Task  Force,  Donna  Hall,  Clerk,  City  Hall, 
Room  244,  1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102-4683.  Telephone:  (415)  554-7724,  Fax:  (415)  554- 
7854.  E-Mail:  Donna  Hallfg  ci.sf.ca.us.  Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine 
Task  Force  (listed  above),  the  San  Francisco  Public  Library,  and  on  the  City’s  web  site  at:  http: / Avww.sfgov.org/ 

Disability  Access 

The  building  at  25  Van  Ness  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest  accessible  BART 
station  is  Civic  Center,  four  blocks  from  25  Van.  MUNI  accessible  by  lines  5,  11,  15,  19,  21, 49,  47,  and  the  MUNI 
Underground  all  lines.  Please  call  MUNI,  923-6864  for  more  information.  Large  print  copies  of  the  agenda  will  be  made 
available  on  request.  Please  contact  252-3 1 58  at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with 
environmental  illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available  on 
request.  For  either  accommodation,  contact  252-3136  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
San  Francisco  Lobbyist  Ordinance  [SF  Admin  Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street,  No.  701,  SF 
94102,  (415)  554-95 1 0,  FAX  (4 1 5)  703-0 1 2 1 and  web  site  www.ci.sf.ca.us. /ethics/. 

Submitting  Written  Public  Comment  To  The  Shelter  Monitoring  Committee 
Persons  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Shelter  Monitoring  Committee,  by  the  time  the 
proceedings  begin,  written  comments  regarding  the  subject  of  the  meeting.  These  comments  will  be  made  a part  of  the 
official  public  record,  and  brought  to  the  attention  of  the  Committee.  Written  comments  should  be  submitted  to  the  Liaison 
to  the  Shelter  Monitoring  Committee,  25  Van  Ness  Avenue,  Suite  750,  San  Francisco,  CA  94102,  or  via  fax  at  (415)  252- 
3158. 

Oral  Public  Comment  To  The  Local  Homeless  Board 
Public  comment  will  be  taken  on  each  item  being  considered  by  the  Committee  prior  to  the  Committee’s  vote. 

Explanatory  Documents  Related  To  Agenda  Items 

Copies  of  explanatory  documents  are  available  through  the  Shelter  Monitoring  Committee  Office  (000-0000)  during  normal 
business  hours.  The  material  can  be  E-mailed  to  you  upon  request. 

You  can  follow  the  Shelter  Monitoring  Committee’s  activities  on  line  at:  http: / / sfgov.org/smc 
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San  Francisco  Shelter  Monitoring  Committee 

Wednesday,  March  1,  2D05, 10:00  AM  to  12:30  PM  Meeting 

25  Van  Ness  Avenue  Suite  330B  (3rd  FI.  Conference  room) 

San  Francisco,  CA  94102 


/>* 

<u.d 


Note:  The  Public  may  speak  on  any  item  on  the  agenda  prior  to  a Vote  on  that  item. 

^ Agenda 

^ rcvtu-A 


1 . Call  to  Order. 

2.  Approving  the  Agenda. 

3.  Approval  of  Minutes  from  2/1/06 

4.  Approval  of  reports 

a)  MNRC 

b)  Trinity  Episcopal 

c)  St  Josephs 

d)  Providence 

e)  Ella  Hill  Hutch 


DOCUMENTS  DEPT. 
FEB  2 4 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


OLD  BUSINESS 


5.  Approval  of  letter  to  be  sent  to  MSC-S 

6.  SMC  Vacancies  and  recruitment  of  new  members 

7.  Follow  up  on  ECS  meeting  and  issues 

8.  Report  back  from  committees 

9.  Schedule  of  visits 


NEW  BUSINESS 

1 0.  Interview  questions  for  the  SMC  staff  position 

1 1 . Monitoring  tool  revision/Shelter  Contract 

12.  Release  of  Information  Form 

13.  SMC  blurb  in  HAP  Manual 

14.  April  13  Project  Homeless  Connect 

15.  Public  Comment 

16.  Adjournment. 


See  Back  of  This  Page  for  Sunshine  and  Other  Information 
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Know  Your  Rights  Under  The  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a violation  of  the 
ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance  Task  Force,  Donna  Hall,  Clerk,  City  Hall, 
Room  244,  1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102-4683.  Telephone:  (415)  554-7724,  Fax:  (415)  554- 
7854.  E-Mail:  Donna  Hall@ci.sf.ca.us.  Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine 
Task  Force  (listed  above),  the  San  Francisco  Public  Library,  and  on  the  City’s  web  site  at:  http: / Avww.sfgov.org/ 

Disability  Access 

The  building  at  25  Van  Ness  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest  accessible  BART 
station  is  Civic  Center,  four  blocks  from  25  Van.  MUNI  accessible  by  lines  5,  11,  15,  19,  21, 49,  47,  and  the  MUNI 
Underground  all  lines.  Please  call  MUNI,  923-6864  for  more  information.  Large  print  copies  of  the  agenda  will  be  made 
available  on  request.  Please  contact  252-3158  at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with 
environmental  illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available  on 
request.  For  either  accommodation,  contact  252-3136  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
San  Francisco  Lobbyist  Ordinance  [SF  Admin  Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street,  No.  701,  SF 
94102,  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  www.ci.sf.ca.us. /ethics/. 

Submitting  Written  Public  Comment  To  The  Shelter  Monitoring  Committee 
Persons  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Shelter  Monitoring  Committee,  by  the  time  the 
proceedings  begin,  written  comments  regarding  the  subject  of  the  meeting.  These  comments  will  be  made  a part  of  the 
official  public  record,  and  brought  to  the  attention  of  the  Committee.  Written  comments  should  be  submitted  to  the  Liaison 
to  the  Shelter  Monitoring  Committee,  25  Van  Ness  Avenue,  Suite  750,  San  Francisco,  CA  94102,  or  via  fax  at  (415)  252- 
3158. 

Oral  Public  Comment  To  The  Local  Homeless  Board 
Public  comment  will  be  taken  on  each  item  being  considered  by  the  Committee  prior  to  the  Committee’s  vote. 

Explanatory  Documents  Related  To  Agenda  Items 

Copies  of  explanatory  documents  are  available  through  the  Shelter  Monitoring  Committee  Office  (000-0000)  during  normal 
business  hours.  The  material  can  be  E-mailed  to  you  upon  request. 

You  can  follow  the  Shelter  Monitoring  Committee’s  activities  on  line  at:  http:  / / sfgov.org/ smc 
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^ L»Cco( 

San  Francisco  Shelter  Monitoring  Committee 

Wednesday,  April  5,  2005,  10:00  AM  to  1:00  PM  Meeting 

25  Van  Ness  Avenue  Suite  330B  (3,d  FI.  Conference  room) 

San  Francisco,  CA  94102 

Note:  The  Public  may  speak  on  any  item  on  the  agenda  prior  to  a Vote  on  that  item. 

^Agenda 


1 . Call  to  Order. 

2.  Approving  the  Agenda. 

3.  Approval  of  Minutes  from  3/1/06 

4.  Meeting  frequency  or  lengthening  meeting. 

5.  Status  of  staff  person. 

6.  Approval  of  reports 

a)  Trinity 

b)  Bethel  AME 

/ r / c ) Hospitality  House 

d)  Recommendations 

7.  Report  back  from  Committees 

a)  Forms  committee 

b)  Telephone  messages 

c)  Goals  committee 

8.  Rules  committee  report  back 

9.  Request  for  information  form 

10.  Monitoring  tool  revision  and  discussion  of  Contracts 

a)  Safety  and  first  aid  recommendations 

1 1 . Protocal  concerning  Non  Committee  members  attending  site  visits 

12.  Email  protocol 

13.  Protecting  status  of  surprise  visits 

14.  Public  Comment 

15.  Adjournment. 


DOCUMENTS  DEPT. 
MAR  3 1 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


See  Back  of  This  Page  for  Sunshine  and  Other  Information 
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Know  Your  Rights  Under  The  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a violation  of  the 
ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance  Task  Force,  Donna  Hall,  Clerk,  City  Hall, 
Room  244,  1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102=4683.  Telephone:  (415)  554-7724,  Fax:  (415)  554- 
7854.  E-Mail:  Donna  Hall@ci.sf.ca.us.  Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine 
Task  Force  (listed  above),  the  San  Francisco  Public  Library,  and  on  the  City’s  web  site  at:  http: / / www.sfgov.org/ 

Disability  Access 

The  building  at  25  Van  Ness  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest  accessible  BART 
station  is  Civic  Center,  four  blocks  from  25  Van.  MUNI  accessible  by  lines  5,  11,  15,  19,  21,  49,  47,  and  the  MUNI 
Underground  all  lines.  Please  call  MUNI,  923-6864  for  more  information.  Large  print  copies  of  the  agenda  will  be  made 
available  on  request.  Please  contact  252-3 1 58  at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with 
environmental  illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available  on 
request.  For  either  accommodation,  contact  252-3136  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
San  Francisco  Lobbyist  Ordinance  [SF  Admin  Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street,  No.  701,  SF 
94102,  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  www.ci.sf.ca.us. /ethics/. 

Submitting  Written  Public  Comment  To  The  Shelter  Monitoring  Committee 
Persons  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Shelter  Monitoring  Committee,  by  the  time  the 
proceedings  begin,  written  comments  regarding  the  subject  of  the  meeting.  These  comments  will  be  made  a part  of  the 
official  public  record,  and  brought  to  the  attention  of  the  Committee.  Written  comments  should  be  submitted  to  the  Liaison 
to  the  Shelter  Monitoring  Committee,  25  Van  Ness  Avenue,  Suite  750,  San  Francisco,  CA  94102,  or  via  fax  at  (415)  252- 
3158. 

Oral  Public  Comment  To  The  Local  Homeless  Board 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Committee  prior  to  the  Committee’s  vote. 

Explanatory  Documents  Related  To  Agenda  Items 

Copies  of  explanatory  documents  are  available  through  the  Shelter  Monitoring  Committee  Office  (000-0000)  during  normal 
business  hours.  The  material  can  be  E-mailed  to  you  upon  request. 

You  can  follow  the  Shelter  Monitoring  Committee’s  activities  on  line  at:  http: / / sfgov.org/ smc 
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San  Francisco^Shelter  Monitoring  Committee 

SPECIAL  MEETING 

Monday  April  24,  -2005,  2:00PM  to  3:30  PM  Meeting 
1380  Howard  St  (cross  10th)  4th  floor  Main  Conference  Room. 

San  Francisco,  CA  94102 

Note:  The  Public  may  speak  on  any  item  on  the  agenda  prior  to  a Vote  on  that  item. 

^ Agenda 


DOCUMENTS  DEPT 

1 . Call  to  Order. 

APR  1 9 2006 

2.  Approving  the  Agenda. 

3.  Announcements 

a.  James  resignation  as  Secretary 

4.  Introduction  of  staff  person. 

V/  oC 

5.  Review  of  Quarterly  Report  Draft 

6.  Public  Comment 

7.  Adjournment. 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

See  Back  of  This  Page  for  Sunshine  and  Other  Information 


Know  Your  Rights  Under  The  Sunshine  Ordinance 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a violation  of  the 
ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance  Task  Force,  Donna  Hall,  Clerk,  City  Hall, 
Room  244,  1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102-4683.  Telephone:  (415)  554-7724,  Fax:  (415)  554- 
7854.  E-Mail:  Donna  Hall@ci.sf.ca.us.  Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine 
Task  Force  (listed  above),  the  San  Francisco  Public  Library,  and  on  the  City’s  web  site  at:  http: / / www.sfgov.org/ 

Disability  Access 

The  building  at  25  Van  Ness  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest  accessible  BART 
station  is  Civic  Center,  four  blocks  from  25  Van.  MUNI  accessible  by  lines  5,  11,  15,  19,  21, 49,  47,  and  the  MUNI 
Underground  all  lines.  Please  call  MUNI,  923-6864  for  more  information.  Large  print  copies  of  the  agenda  will  be  made 
available  on  request.  Please  contact  252-3158  at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with 
environmental  illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 

Translation  Services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available  on 
request.  For  either  accommodation,  contact  252-3136  at  least  two  business  days  before  a meeting. 

Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
San  Francisco  Lobbyist  Ordinance  [SF  Admin  Code  Section  16.520-16.534]  to  register  and  report  lobbying  activity.  For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission  at  1390  Market  Street,  No.  701,  SF 
94102,  (415)  554-9510,  FAX  (415)  703-0121  and  web  site  www.ci.sf.ca.us. /ethics/. 

Submitting  Written  Public  Comment  To  The  Shelter  Monitoring  Committee 
Persons  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Shelter  Monitoring  Committee,  by  the  time  the 
proceedings  begin,  written  comments  regarding  the  subject  of  the  meeting.  These  comments  will  be  made  a part  of  the 
official  public  record,  and  brought  to  the  attention  of  the  Committee.  Written  comments  should  be  submitted  to  the  Liaison 
to  the  Shelter  Monitoring  Committee,  25  Van  Ness  Avenue,  Suite  750,  San  Francisco,  CA  94102,  or  via  fax  at  (415)  252- 
3158. 

Oral  Public  Comment  To  The  Local  Homeless  Board 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Committee  prior  to  the  Committee’s  vote. 

Explanatory  Documents  Related  To  Agenda  Items 

Copies  of  explanatory  documents  are  available  through  the  Shelter  Monitoring  Committee  Office  (000-0000)  during  normal 
business  hours.  The  material  can  be  E-mailed  to  you  upon  request. 

You  can  follow  the  Shelter  Monitoring  Committee’s  activities  on  line  at:  http: / / sfgov.org/smc 
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t Minutes 

SHELTER  MONITORING  COMMITTEE 
^.Special  Meeting 
Monday,  April  24,  2006 
2:00  PM 

1380  Howard  Street,  4th  Floor,  Main  Conference  Room 
San  Francisco,  CA  94103 


Members  Present: 

Chair  Diana  Valentine 
Committee  Member  Bianca  Henry 
Committee  Member  David  Nakanishi 
Committee  Member  Kendra  Stewardson 


Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  Maxine  Pauson 
Bernice  Casey,  Staff 


DOCUMENTS  DEPT 
MAY  - 9 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Members  Excused: 

Committee  Member  James  Chionsini 


I.  Call  to  Order 

The  meeting  was  called  to  order  at  2:20  PM. 
No  public  comment. 


II.  Approving  the  Agenda 

Action:  Approved  the  agenda  for  April  24,  2006  Special  Meeting  of  the  Shelter 

Monitoring  Committee 

m/s/c  Iranyi/Crum/Unanimous 

No  public  comment. 


III.  Announcements 

Chair  Diana  Valentine  informed  the  Committee  the  Committee  Member  James  Chionsini 
had  resigned  as  Secretary.  Chair  Valentine  asked  Staff  Bernice  Casey  to  place  the 
election  of  Vice  Chair  and  Secretary  on  the  Committee’s  next  agenda. 

No  public  comment. 


IV.  Introduction  of  Staff  person 

Ms.  Casey  provided  the  Committee  with  a brief  overview  of  her  educational  and 
professional  experience. 

Committee  Member  David  Nakanishi  informed  the  Committee  that  he  was  working  to 
establish  an  e-mail  account  and  direct  extension  for  Ms.  Casey.  In  addition,  he  would  be 
working  to  establish  a phone  line  and  e-mail  account  for  the  Committee. 


Chair  Valentine  asked  how  long  the  process  [establishing  e-mail  and  a phone  line]  would 
take. 
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Committee  Member  Nakanishi  replied  that  he  believed  the  process  would  take  two 
weeks.  He  said  he  would  provide  the  Committee  with  an  update  at  the  next  Committee 
meeting. 

No  public  comment. 

V.  Review  of  the  Quarterly  Report 

Chair  Valentine  suggested  that  due  to  time  the  Committee  review  each  section  of  the 
Quarterly  Report  and  if  there  was  an  item  of  disagreement  that  the  Committee  votes  on 
that  item  before  proceeding  with  the  next  section  of  the  report. 

Ms.  Casey  informed  the  Committee  that  it  could  not  take  action  on  an  item  not  listed  as 
such  on  the  agenda.  Ms.  Casey  said  she  would  contact  Deputy  City  Attorney  for 
clarification  on  the  differences  of  a Commission  conducting  business  compared  to  a 
Committee. 

The  Committee  reviewed  the  draft  Quarterly  Report. 

The  Committee  discussed  maintaining  language  within  the  Report  regarding  the 
establishment  of  the  Committee’  voicemail. 

Committee  members  discussed  Supervisor  Alioto-Pier’s  letter  regarding  the  status  of  the 
Committee’s  staff  person.  Committee  members  indicated  that  they  were  not  in  receipt  of 
the  letter.  Chair  Valentine  informed  the  Committee  members  that  a copy  of  the  letter  had 
been  provided  to  all  Committee  members  and  she  instructed  Ms.  Casey  to  obtain  a copy 
of  the  letter. 

The  Committee  asked  for  clarification  on  including  the  name  of  the  individual  who  died 
at  Next  Door  on  December  24,  2005  within  the  Quarterly  Report.  Ms.  Casey  stated  that 
she  would  contact  the  City  Attorney’s  office  to  determine  if  the  name  could  be  included. 

Committee  Member  Henry  asked  that  future  Quarterly  Reports  have  a list  of 
accomplishments  of  the  Shelter  Monitoring  Committee  included. 

The  Committee  discussed  and  re-formatted  the  Recommendations  section  of  the  Report. 

Action:  Approved  the  Quarterly  Report  for  April  2006 
m/s/c  (Valen  tin  e/I r any  i/Unanimous) 

No  public  comment. 

Quorum  was  lost  at  4:01  PM. 
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SHELTER  MONITORING  COMMITTEE 
Wednesday,  May  3,  2006 
10:00  AM 

25  Van  Ness  Ave.,  Third  Floor,  Room  330B 
San  Francisco,  CA  94102 
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Roster: 

Chair  Diana  Valentine  Committee  Member  James  Chionsini 

Committee  Member  Joyce  Crum  Committee  Member  Bianca  Henry 
Committee  Member  Judi  Iranyi  Committee  Member  David  Nakanishi 

Committee  Member  Maxine  Pauson  Committee  Member  Kendra  Stewardson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

I.  Call  to  Order/Roll  Call/Agenda  Adjustments  5 min. 

II.  Approval  of  the  Minutes  Action/Discussion  5 min. 

Explanatory  document-Minutes  from  April  24,  2006  Committee  Meeting 
Action:  Approve  April  24,  2006  Committee  Meeting  Minutes 

III.  Committee  Members’  Reports  Discussion  15  min. 

Committee  Members  will  give  a brief  report  on  the  status  of  their  work.  In 
addition,  Members  will  report  back  on  the  status  of  sub-committees,  including 
but  not  limited  to  the  Goals  Sub-Committee  and  the  Forms  and  Logistics  Sub- 
Committee. 

IV.  New  Business  Action/Discussion 

A.  Establishing  New  Location/Time  for  Meetings  Bernice  Casey  10  min 

The  Committee  will  review  venues  for  upcoming  meetings  and  discuss  new 

times  for  meetings. 

Action:  Approve  new  venues  for  meetings 
Action:  Approve  new  time  for  meetings 

B.  County  Adult  Assistance  Program  (CAAP)  Rosana  Soriano  10  min. 

Section  Manager  Rosana  Soriano  will  provide  the  Committee  an  overview  of  the 
services  provided  through  CAAP. 

C.  Communication  Protocols  Bernice  Casey  10  min. 

Ms.  Casey  will  discuss  tentative  communication  protocols  between  Committee 
members  and  staff  to  ensure  that  Committee  members  are  provided  information 
in  a timely  manner. 
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Explanatory  documents-Draft  By-laws,  draft  job  description  for  staff  draft 
Communication  and  procedural  protocols 

D.  Inspection  Reports  Diana  Valentine  15  min. 

The  Committee  will  hear  back  from  Committee  Members  who  conducted 
inspections  of  the  following  sites:  Trinity,  Bethel  African  Methodist  Episcopal 
Church  (AME),  Hospitality  House,  and  First  Friendship. 

Action:  Approve  Trinity  Inspection  Report 
Action:  Approve  Bethel  AME  Inspection  Report 
Action:  Approve  Hospitality  House  Inspection  Report 
Action:  Approve  First  Friendship  Inspection  Report 

E.  Shelter  Closings/Openings  Diana  Valentine  10  min. 

The  Committee  will  hear  an  update  on  current  shelter  closings  and  openings. 

F.  Committee  Openings  Diana  Valentine  10  min 

The  Committee  will  discuss  the  status  of  the  current  5 openings  on  the 
Committee. 

V.  Old  Business  Action/Discussion 

A.  Next  Door  Diana  Valentine  10  min. 

The  Committee  will  hear  back  from  the  Chair  Diana  Valentine  on  the  response 
of  the  Human  Services  Agency  (HSA)  regarding  the  request  for  an  investigation 
and  release  of  information  about  the  death  that  occurred  at  the  Next  Door  Shelter 
on  December  24,  2005.  The  Committee  will  also  hear  an  update  on  meeting 
with  Episcopal  Community  Services  (ECS),  the  agency  that  runs  Next  Door. 
Action:  Approve  next  steps  with  HSA 

Action:  Approve  next  steps  with  ECS 

B.  Multi-Service  Center  South  Diana  Valentine  10  min. 

The  Committee  will  discuss  the  broken  showers  at  Multi  Service  Center  South 
(MSCS)  and  discuss  next  steps. 

Action:  Approve  next  steps  with  MSCS 

C.  Quarterly  Report  Diana  Valentine  10  min. 

The  Committee  will  hear  back  from  Committee  Members  Iranyi,  Nakanishi, 
Pauson,  Stewardson,  and  Chair  Valentine  on  the  April  27,  2006  presentation 
before  the  Rules  Committee.  The  Committee  will  discuss  the  recommendations 
presented. 

Explanatory  documents-Quarterly  Report  of  the  Shelter  Monitoring  Committee 
and  schedule  of 2006-2007  quarterly  reports  before  the  Rules  Committee 

Action:  Approve  schedule  of  Quarterly  Reports  for  2006-2007 

VI.  Public  Comment  Discussion 

Members  of  the  public  may  address  the  Committee  on  matters  that  are  within  the 
Committee’s  jurisdiction  and  are  not  on  today’s  agenda. 
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VII.  Adjournment 


Action 


25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  558.1907.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 


Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance,  or  to  report  a violation  of  the  Ordinance,  contact  the 
Sunshine  Ordinance  Task  Force  at  415-554-7724.  To  obtain  a free  copy  of  the  Sunshine  Ordinance  contact  the 
Sunshine  Ordinance  Task  Force,  City  Hall,  Room  244,  1 Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102- 
4689,  phone:  415-554-7724,  fax:  415-554-7854.  Copies  of  the  Sunshine  Ordinance  can  also  be  obtained  from  the 
San  Francisco  Public  Library  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 
Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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Minutes 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  May  3,  2006 
10:00  AM 

25  Van  Ness  Ave.,  Third  Floor,  Room  330B 
San  Francisco,  CA  94102 


Members  present: 

Chair  Diana  Valentine 
Committee  Member  James  Chionsini 
Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 
Committee  Member  Kendra  Stewardson 
Bernice  Casey,  Staff 

Members  absent: 

Committee  Member  Bianca  Henry 

I.  Call  to  Order/Roll  Call/Agenda  Adjustments 
The  meeting  was  called  to  order  at  10:32  AM. 

No  public  comment. 

II.  Approval  of  the  Minutes 

Action:  Approve  April  24,  2006  Committee  Meeting  Minutes 
m/s/c  (Stewardson/Chionsini/Unanimous) 

No  public  comment. 

III.  Committee  Members’  Reports 

Committee  Member  Crum  stated  that  she  would  ascertain  if  the  Committee 
could  determine  the  location  of  clients  currently  who  were  utilizing  the  services 
at  Next  Door  on  December  24,  2005. 

Committee  Member  Nakanishi  stated  that  he  did  not  believe,  based  on  the 
Health  Insurance  Portability  and  Accountability  Act  (HIPAA),  that  the 
Committee  would  be  able  to  access  that  information.  He  stated  that  he  believed 
that  a role  of  the  staff  person,  Bernice  Casey,  would  be  to  provide  better 
outreach  and  follow-up  with  clients  who  come  before  the  Committee. 

Committee  Chair  Valentine  asked  that  Committee  Member  Crum  to  research  if 
there  is  a difference  between  the  Human  Services  Agency  (HSA)  and  the 
Committee  accessing  the  location  of  client  utilizing  the  shelter  system. 
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Committee  Member  Nakanishi  said  that  Ms.  Casey  would  take  more  of  an  active 
role  in  developing  forms  for  the  Committee.  He  stated  that  Ms.  Casey  was  also 
working  on  detailed  policies  and  procedures  for  the  Committee,  including  an 
orientation  packet  for  new  Committee  members. 

Committee  Member  Crum  reminded  the  Committee  that  its  members  needed  to 
obtain  their  Shelter  Monitoring  Committee  badge  at  1650  Mission  Street. 

Committee  Member  Pauson  asked  what  the  status  of  the  Local  Homeless 
Coordinating  Board  was  and  it  was  meeting  weekly. 

Committee  Chair  Valentine  stated  that  she  would  be  attending  the  upcoming 
meeting  of  the  Local  Homeless  Coordinating  Board  on  Tuesday,  May  09,  2006. 
Ms.  Valentine  asked  that  other  members  should  let  her  know  if  they  would  like 
to  attend  future  meetings.  Ms.  Valentine  circulated  an  article  from  the  San 
Francisco  Chronicle  regarding  a shooting  in  front  of  the  Compass  Family 
Shelter. 

Committee  Member  Chionsini  stated  that  he  was  concerned  that  the  Committee 
had  not  been  able  to  respond  to  the  concerns  brought  by  residents  at  Next  Door 
regarding  the  death  on  December  24,  2005. 

Public  Comment 

Patricia  Harrison  from  Episcopal  Sanctuary  said  that  a grief  response  team  had 
been  assembled  and  was  available  24/7  in  both  the  shelters  and  the  housing 
[funded  through  Episcopal  Sanctuary].  Staff  was  asked  to  volunteer  for  a 
quarter  rotation. 

Alysson  Smith  from  Next  Doors  said  that  Ken  Reggio  had  been  in  contact  with 
two  of  the  residents  [who  were  in  the  shelter  at  the  time  of  the  December  24, 
2005  death]  and  apologized. 

IV.  New  Business 

A.  Establishing  New  Location/Time  for  Meetings 

Ms.  Casey  stated  that  she  had  not  been  able  to  locate  a fixed  location  for  future 
meeting,  but  she  was  working  to  locate  a permanent  space  for  monthly  meetings 
within  25  Van  Ness  and  other  venues.  Ms.  Casey  said  that  she  hoped  to  have  a 
location  secured  by  the  Committee’s  June  meeting. 

Action:  Approve  meeting  from  10:00  AM  to  1:00  PM  during  its  regularly 
scheduled  monthly  meetings. 
m/s/c(Stewardson/Iranyi/Unanimous ) 

Committee  Member  Chionsini  said  that  he  may  have  time  conflicts  for  the  new 
three-hour  time  and  asked  that  items  requiring  action  be  heard  at  the  beginning 
of  the  meeting. 

No  public  comment. 
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B.  County  Adult  Assistance  Program  (CAAP) 

Section  Manager  Rosana  Soriano  provided  an  overview  of  the  services  provided 
through  CAAP.  Ms.  Soriano  stated  that  GA  (General  Assistance)  is  just  one  of 
four  CAAP  programs.  The  Personal  Assisted  Employment  Services  (PAES) 
program  said  that  currently  7,500  people  were  utilizes  the  services  and  out  of  the 
7,500,  393  were  homeless. 

Committee  Member  Chionsini  asked  for  the  intake  times. 

Ms.  Soriano  said  that  an  afternoon  shift  would  be  added  in  the  future,  currently 
the  Monday-Friday  morning  shift  started  at  7:30  AM.  She  said  the  intake 
worker  [for  PAES]  usually  get  back  to  individuals  in  3 days.  The  benefits  are 
retroactive  to  the  time  the  individual  registered  for  the  benefits. 

Public  Comment 

Unidentified  member  of  the  public  asked  Ms.  Soriano  to  explain  how  an 
individual  switches  from  GA  to  PAES  and  for  clarification  on  reasons  an 
individual  could  not  make  the  switch. 

Ms.  Soriano  said  that  an  individual  must  meet  the  residency  requirement  of  30 
days,  cannot  have  been  sanctioned  for  PAES,  and  must  ask  for  an  expedited 
program  change  [from  GA  to  PAES]. 

Unidentified  member  of  the  public  asked  what  should  someone  do  if  his  or  her 
intake  worker  was  non-responsive. 

Ms.  Soriano  said  to  go  to  the  worker’s  supervisor. 

Unidentified  member  of  the  public  said  that  supervisors  had  been  contacted  [in 
the  past]  and  still  nothing  had  happened. 

Committee  Member  Stewardson  said  that  individuals  could  not  switch  between 
programs  more  than  once  a year. 

Unidentified  member  of  the  public  asked  what  were  the  two  reasons  an 
individual  could  not  receive  PAES. 

Ms.  Soriano  said  that  an  individual  would  not  qualify  for  PAES  if  they  did  not 
meet  the  30-day  residency  requirement  or  had  been  sanctioned. 

Committee  Chair  Valentine  asked  where  the  information  about  qualifying  for 
PAES  could  be  located  and  for  clarification  on  the  complaint  process  within 
CAAP. 

Ms.  Soriano  said  that  the  information  was  posted  in  two  places:  the  application 
form  and  the  renewal  form.  She  said  that  the  information  was  on  the  back  of  the 
form  under  the  rights  and  responsibilities  section. 
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Committee  Chair  Valentine  asked  if  it  was  clearly  written  for  the  client. 

Ms.  Soriano  said  it  was.  She  said  that  individuals  who  were  not  happy  with  the 
service(s)  they  received  should  fill  out  a complaint  form.  Ms.  Soriano  said  that 
individuals  could  ask  for  a copy  of  the  complaint  form  before  submitting  it. 

Committee  Member  Chionsini  asked  what  the  time  frame  for  intake  workers  to 
return  calls. 

Ms.  Soriano  said  the  policy  was  to  return  calls  within  four  hours. 

Committee  Chair  Valentine  asked  for  clarification  on  how  clients  pay  back  for 
benefits  once  they  qualify  for  Supplemental  Security  Income  (SSI). 

Ms.  Soriano  said  that  SSI  cuts  a separate  check  for  the  client  and  one  for  the  City 
[to  reimburse  for  any  duplicate  services].  Ms.  Soriano  said  the  SSI  Advocacy 
Group  was  located  at  1235  Mission  Street.  She  said  that  there  were  five  social 
workers  that  assisted  clients  in  the  process  of  applying  for  SSI. 

Committee  Chair  Valentine  asked  how  homeless  people  were  defined. 

Ms.  Soriano  said  that  homeless  people  were  shelter  residents. 

Committee  Member  Nakanishi  said  that  clients  sometimes  report  that  they  are 
housed  when  they  are  not. 

Ms.  Soriano  said  that  “couch  surfing”  was  not  considered  homeless. 

Unidentified  member  of  the  public  asked  if  a resident  of  a Single  Resident 
Occupancy  (SRO)  hotel  is  also  not  considered  homeless. 

Ms.  Soriano  said  yes  [residents  at  a SRO  are  not  considered  homeless]. 

Committee  Chair  Valentine  asked  what  qualified  as  a utility. 

Ms.  Soriano  said  that  electricity  and  water  were  considered  utilities,  but 
telephone  was  not  included. 

Committee  Chair  Valentine  asked  that  Ms.  Soriano  submit  any  additional 
information  in  writing  to  Ms.  Casey. 

Unidentified  member  of  the  public  asked  if  individuals  [as  part  of  the  work  force 
benefit]  received  a MUNI  pass  or  MUNI  tokens. 

Ms.  Soriano  said  that  it  depended  on  when  in  the  month  an  individual  applied  for 
the  program. 
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Committee  Chair  Valentine  asked  Ms.  Soriano  to  follow-up  with  Ms.  Casey  and 
provide  copies  of  the  forms. 

C.  Communication  Protocols 

Ms.  Casey  reviewed  the  explanatory  documents,  including  draft  By-laws,  draft 
job  description  for  staff,  and  draft  Communication  and  procedural  protocols,  as 
outlined  in  a memo  to  the  Committee.  Ms.  Casey  reminded  the  Committee  that 
Members  could  not  abstain  from  voting,  unless  certain  criteria  were  met  and 
asked  the  Committee  to  review  the  memo.  Ms.  Casey  asked  the  Committee 
members  to  review  what  compromises  a Seriatim  meeting. 

Ms.  Casey  stated  that  she  would  have  complete  drafts  for  the  Committee  to  vote 
on  at  its  June  7,  2006  meeting  and  asked  the  Members  to  review  the  documents 
provided  and  alert  her  to  any  questions. 

No  public  comment. 

D.  Inspection  Reports 

Committee  Chair  Valentine  asked  for  the  location  of  the  Inspection  Reports. 

Ms.  Casey  apologized  to  the  Committee  and  stated  that  she  had  not  received 
copies  of  the  reports.  Ms.  Casey  stated  that  the  submission  of  Inspection 
Reports  would  be  addressed  in  the  draft  Committee  protocols  [at  the  June  7, 
2006  meeting]. 

Committee  Member  Crum  asked  if  Inspection  Reports  should  be  given  to  Ms. 
Casey  in  the  future. 

Committee  Chair  Valentine  asked  Ms.  Casey  to  clarify  the  submission  of 
Inspection  Reports  at  the  June  7,  2006  meeting. 

No  public  comment. 

E.  Shelter  Closings/Openings 

Committee  Chair  Valentine  asked  Ms.  Casey  for  an  update  on  the  status  of 
shelter  beds  at  Dolores. 

Ms.  Casey  stated  that  she  did  not  have  an  update. 

Committee  Chair  Valentine  asked  Ms.  Casey  to  contact  Eric  Quezada  [the 
Executive  Director  at  Dolores  Street  Community  Services]  and  ask  for  an  update 
on  the  number  of  beds  lost  the  past  quarter.  Ms.  Valentine  said  that  in  August 
2005,  the  City  lost  65  to  100  beds. 

Public  Comment. 

Greg  Kats,  from  Human  Services  Agency  (HSA),  stated  that  St.  Boniface  would 
be  closing  and  that  individuals  who  could  not  be  housed  in  permanent  housing 
would  be  placed  at  150  Otis.  Mr.  Kats  said  the  transition  would  take  place 
through  June  30,  2006. 
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Committee  Chair  Valentine  asked  how  many  beds  the  City  would  be  losing 
when  St.  Boniface  closed  and  asked  for  a report  [from  HSA]  at  the  June  7,  2006 
Committee  Meeting.  Ms.  Valentine  also  asked  if  the  150  Otis  location  was  in 
the  CHANGES  system. 

Mr.  Kats  reported  that  Ella  Hill  Hutch  was  temporarily  closed  due  to  a shooting 
at  the  Recreation  Center  [in  which  a staff  person  was  killed].  The  shelter  was 
reopened  on  Monday.  On  Thursday  and  Friday,  HSA  staff  worked  to  relocate 
clients  and  to  ensure  no  was  left  out  of  the  process. 

Unidentified  member  of  the  public  asked  what  the  status  of  MSC  South’s 
Woman’s  World.  The  members  of  the  public  asked  how  timely  female  residents 
were  notified.  The  member  of  the  public  said  that  there  were  no  postings  and 
asked  if  the  closing  was  a “one  shot  deal.” 

Mr.  Kats  said  that  he  attended  a community  meeting  last  week  with  the  residents 
and  informed  them  that  Women’s  World  would  be  shutting  down  mid-July.  Mr. 
Kats  said  that  CHANGES  would  cease  to  take  reservations  [for  beds  at  MSC 
South,  Women’s  World]  after  May  15,  2006.  He  said  that  flyers  had  been 
placed  one  week  before  the  meeting. 

Committee  Member  Crum  said  that  Women’s  World  was  closing  so  that  repairs 
could  be  made  to  the  showers.  Ms.  Crum  said  that  women  who  could  not  be 
placed  in  permanent  housing  would  be  moved  to  150  Otis. 

Committee  Chair  Valentine  asked  Committee  Member  Crum  how  long  the 
repairs  would  take. 

Committee  Member  Crum  said  that  she  had  been  out  of  the  office  this  past  week 
and  would  have  to  check  with  staff. 

Committee  Member  Iranyi  asked  if  the  150  Otis  site  was  closing  on  June  30, 
2006. 

Committee  Member  Crum  said  that  St.  Boniface  was  closing  on  June  30,  2006. 

Committee  Member  Nakanishi  said  that  the  Committee  should  have  been  alerted 
to  the  closure  and  to  the  community  meeting  at  MSCSouth. 

Committee  Member  Stewardson  said  she  had  attended  the  community  meeting. 

Committee  Member  Chionsini  asked  if  the  closure  of  Woman’s  World  was 
permanent  or  temporary. 

Committee  Member  Crum  said  she  could  not  speak  to  the  temporary  closure. 
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Committee  Chair  Diana  Valentine  said  that  she  had  spoken  to  Nathan  [at  MSC 
South]  and  he  had  said  the  showers  had  been  repaired. 

Committee  Member  Crum  said  there  would  be  renovations  to  the  plumbing. 

Committee  Member  Stewardson  said  that  during  the  community  meeting  Greg 
[Greg  Kats  of  HSA]  had  said  the  closure  was  to  replace  the  tile  on  the  floor. 

Committee  Member  Crum  said  she  would  report  back  at  the  next  Committee 
meeting. 

Committee  Chair  Valentine  asked  that  the  report  be  in  writing. 

Unidentified  member  of  the  public  asked  where  the  women  would  be  going  after 
Woman’s  World  closed. 

Committee  Member  Crum  said  that  an  official  close  date  has  not  been  set,  but 
CHANGES  would  quit  taking  reservations  after  May  15,  2006.  Ms.  Crum  said 
that  women  would  be  moved  to  different  shelter  locations  and  any  overflow 
would  go  to  150  Otis. 

Committee  Member  Stewardson  said  that  women  raised  similar  concerns  at  the 
community  meeting. 

Unidentified  member  said  that  notices  of  the  closure  and  of  the  meeting  had  not 
been  posted. 

Committee  Member  Crum  and  Stewardson  replied  that  there  were  postings  the 
day  of  the  meeting. 

Committee  Chair  Valentine  asked  how  many  notices  were  posted. 

Committee  Member  Stewardson  replied  that  there  were  a few. 

Committee  Chair  Valentine  asked  Ms.  Casey  to  work  with  shelters  to  make  sure 
signage  about  Committee  meetings  were  posted  and  that  the  Committee  was 
informed  of  shelter  community  meetings. 

F.  Committee  Openings 

Committee  Chair  Valentine  said  that  she  would  contact  Supervisor  Mirkarimi 
about  the  status  of  the  Board  appointees. 

Committee  Member  Chionsini  asked  what  the  status  of  the  Local  Homelesss 
Coordinating  Board  (LHCB)  appointees. 

Ms.  Casey  said  she  would  follow  up  with  the  LHCB  and  the  Board  about  the 
status  of  the  appointees. 
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Committee  Chair  Valentine  said  the  LHCB  would  be  meeting  next  Tuesday 
from  4:00  to  6:00  PM  at  25  Van  Ness  on  the  8th  floor.  Ms.  Valentine  said  she 
would  be  attending  the  meeting  and  presenting  the  Quarterly  Report  before  the 
LHCB. 

No  public  comment. 

V.  Old  Business 

A.  Next  Door 

Committee  Chair  Valentine  asked  Ms.  Casey  to  schedule  a follow-up  meeting 
with  Episcopal  Sanctuary  Executive  Director  Ken  Reggio  regarding  concerns 
about  Next  Door.  Committee  Members  Iranyi  and  Crum  asked  to  be  included  on 
that  meeting. 

No  public  comment. 

B.  Multi-Service  Center  South 

Committee  Chair  Valentine  asked  that  Committee  Member  Crum  provide  the 
Committee  with  an  update  at  the  next  Committee  meeting. 

C.  Quarterly  Report 

Ms.  Casey  apologized  for  not  including  the  calendar  of  the  upcoming  Quarterly 
Reports  and  said  she  would  e-mail  it  after  the  meeting. 

Committee  Chair  Valentine  asked  for  the  draft  protocols  include  clarification  of 
emergency,  quarterly,  and  site  visits  and  reporting  forms. 

Committee  Member  Crum  asked  that  the  protocols  include  a standardized  policy 
of  monitoring  a site  visit. 

Quorum  lost  at  12:25  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  558.1907.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 
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The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 


Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Adele  Destro,  Acting  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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$ AGENDA 

SHELTER  MONITORING  COMMITTEE 


DOCUMENTS  DEPT. 


Wednesday,  June  7,  2006 
10:00  AM 

25  Van  Ness  Ave.,  Third  Floor,  Room  330B 
San  Francisco,  CA  94102 


JUN  0 5 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Roster: 

Chair  Diana  Valentine  Committee  Member  James  Chionsini 

Committee  Member  Joyce  Crum  Committee  Member  Bianca  Henry 

Committee  Member  Judi  Iranyi  Committee  Member  David  Nakanishi 

Committee  Member  Maxine  Pauson  Committee  Member  Kendra  Stewardson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

I.  Call  to  Order/Roll  Call/ Agenda  Adjustments  2 min 


II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  document-Minutes  from  May  5,  2006  Committee  Meeting 

Action:  Approve  May  3,  2006  Committee  Meeting  Minutes 

III.  Committee  Reports  Discussion  15  min 

IV.  New  Business  Action 

A.  Hamilton  Family  Shelter  Devra  Edelman  10  mm 

Hamilton  Family  Center’s  Director  of  Programs  Devra  Edelman  will  provide  an 
update  on  the  status  of  the  closing  of  the  Waller  Street  shelter. 

B.  Communication  Protocols  Bernice  Casey  10  min 

The  Committee  will  review  draft  Bylaws  and  Polices  and  Procedures. 
Explanatory  document-Draft  Bylaws  and  Draft  Policies  and  Procedures 

Action:  Approve  Committee  Bylaws  and  Polices  and  Procedures 

C.  Quarterly  Report  Diana  Valentine  30  min 

The  Committee  will  review  the  final  quarterly  report  for  Fiscal  Year  2005-2006. 
The  report  will  be  presented  at  the  June  29,  2006  Rules  Committee. 

Explanatory  document-Quarterly  Report 

Action:  Approve  Quarterly  Report 

D.  Nomination  of  Officers  Diana  Valentine  10  min 

The  Committee  will  take  nominations  to  fill  the  positions  of  Vice  Chair  and 
Secretary  of  the  Committee.  Elections  for  the  positions  will  be  held  at  the  July 
5,  2006  Committee  meeting. 

Action:  Nominate  Committee  Members  for  Vice  Chair  and  Secretary 
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Revision  of  the  Legislation  Diana  Valentine  10  min 

The  Committee  will  consider  requesting  a revision  to  the  legislation  to  include 
stipends  for  its  members. 

Explanatory  document-Letter  to  Rules  Committee 

Action:  Approve  request  for  changes  to  the  legislation. 

WebSite  Bernice  Casey  10  min 

The  Committee  will  review  the  format  of  the  Committee’s  web  site  within  the 
sfgov.org  site. 

Explanatory  document~Web  site  data 

Action:  Approve  format  of  the  Committee *s  web  site 

Retreat  & Training  Schedule  Bernice  Casey  10  min 

The  Committee  will  review  the  calendar  and  chose  an  appropriate  time  and  day 
for  a retreat. 

Action:  Approve  retreat  date 

Old  Business  Action 

Next  Door  Diana  Valentine  10  min 

The  Committee  will  review  the  recent  complaints  lodged  against  Next  Door  by 
clients. 

Multi-Service  Center  South  Joyce  Crum  10  min 

Committee  Member  Crum  will  provide  the  Committee  an  update  on  the  closing 


and  reopening  of  Woman's  World  at  MSC-South. 

Reports 

Shelter  Status  Joyce  Crum  5 min 

Health  David  Nakanishl  5 min 

ADA/Elderly  Access  Subcommittee  Judi  Iranyi  5 min 

Goals  Subcommittee  James  Chionsini  5 min 

Forms  & Logistics  Subcommittee  Diana  Valentine  5 min 

Public  Comment  5 min 

Adjournment  Action 


To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  flemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 
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25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  558.1907.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  persons) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 


Know  Your  Rights  under  the  Sunshine  Ordlnance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review,  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Adele  Destro,  Acting  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102,  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 


Shelter  Monitoring  Committee 

07JUN06 

Page  3 of  3 


2.0/2.0  'd 


i.3  08292911/ 


00S  WV  t?0  : 2 1 9002-80-Nflf 


City  and  County  of  San  Francisco 


ffi |2p||  -Shelter  Monitoring  Committee 


^Minutes 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  June  7,  2006 
10:00  AM 

25  Van  Ness  Ave.,  Third  Floor,  Room  330B 
San  Francisco,  CA  94102 


Members  Present: 

Chair  Diana  Valentine 
Committee  Member  Joyce  Crum 
Committee  Member  Bianca  Henry 
Committee  Member  Judi  Iranyi 

Committee  Member  David  Nakanishi  DOCUMENTS  DEPT 

Committee  Member  Maxine  Pauson 

Committee  Member  Kendra  Stewardson  AUG  ' 9 Z006 


Committee  Chair  Diana  Valentine  called  the  meeting  to  order  at  1 1 :05  AM. 

No  public  comment. 

II.  Approval  of  the  Minutes 

Committee  Member  Joyce  Crum  asked  that  the  Minutes  be  changed  to  reflect  the 
correct  spelling  of  MSC  South. 

Action:  Approve  amended  May  3,  2006  Committee  Meeting  Minutes 
m/s/c  (Stewardson/Nakanishi/Unanimous) 

No  public  comment. 

III.  Committee  Reports 

Committee  Member  Bianca  Henry  asked  that  a discussion  of  the  Committee’s  Deputy 
City  Attorney  be  placed  on  next  month’s  agenda. 

Committee  Member  Crum  asked  why  the  Mayor’s  Office  of  Community  Development 
(MOCD)  was  being  included  in  the  Quarterly  Report. 

Staff  person  Bernice  Casey  stated  that  MOCD  was  one  of  the  City  agencies  which 
funded  shelters. 

Committee  Member  Crum  asked  Ms.  Casey  to  provide  her  with  a list  of  the  agencies 
MOCD  funded. 

No  public  comment. 


Bernice  Casey,  Staff 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


I.  Call  to  Order/Roll  Call/ Agenda  Adjustments 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  2553642  (phone) 
(415)  252-3036  (fax) 


IV.  New  Business 

A.  Hamilton  Family  Shelter 

This  item  was  heard  out  of  order  before  quorum. 

B.  Communication  Protocols 

Ms.  Casey  reviewed  the  draft  Bylaws  and  Polices  and  Procedures.  After 
reviewing  the  documents,  the  Committee  asked  for  edits  and  changes  in  both 
documents. 

Action:  Approved  amended  Committee  Bylaws  and  Polices  and  Procedures 
m/s/c  (Iranyi/Stewardson/Unanimous) 

No  public  comment. 

C.  Quarterly  Report 

The  Committee  commented  on  the  numerous  typos  in  the  Quarterly  Report  and 
asked  Ms.  Casey  to  carefully  review  the  report  and  the  attached  site  inspection 
reports.  Committee  Chair  Valentine  asked  that  Episcopal  Sanctuary  staff  names 
be  corrected  within  the  report. 

The  Committee  discussed  including  a recommendation  asking  that  a DPH  and 
HSA  staff  person  to  spend  the  night  in  a shelter. 

Committee  Member  Crum  and  Committee  Member  David  Nakanishi  disagreed 
with  the  recommendation. 

Committee  Chair  Valentine  recommended  adding  additional  recommendations 
on  how  City  agencies  respond  to  and  investigate  shelter  complaints. 

Action:  Approved  amended  Quarterly  Report 
m/s/c  (Iranyi/Stewardson/Unanimous) 

D.  Nomination  of  Officers 

This  item  was  postponed  to  the  July  5,  2006  Committee  meeting. 

E.  Revision  of  the  Legislation 

Ms.  Casey  reviewed  the  letter  to  the  Rules  Committee  requesting  stipends  for 
Committee  members  and  a request  to  strengthen  the  legislation  by  requiring 
agencies  [that  run  shelters  and  resource  and  drop-in  centers]  to  respond  to  the 
recommendations  and  requests  for  information  in  [Shelter  Monitoring 
Committee]  reports. 

Action:  Approved  request  for  changes  to  the  legislation 
m/s/c  (Iranyi/Stewardson/Unan imous) 

F.  Web  Site 

This  item  was  postponed  to  the  July  5,  2006  Committee  meeting. 
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G.  Retreat  & Training  Schedule 

This  item  was  postponed  to  the  July  5,  2006  Committee  meeting. 

V.  Old  Business 

A.  Next  Door 

Committee  Chair  Valentine,  Committee  Member  Crum,  Committee  Member 
Judi  Iranyi,  and  Ms.  Casey  are  scheduled  to  meet  with  Episcopal  Sanctuary 
administrators  on  June  13,  2006  and  will  report  back  to  the  full  Committee  on 
July  5,  2006. 

B.  Multi-Service  Center  South 

This  item  was  heard  out  of  order  and  before  quorum. 

VI.  Reports 

This  item  was  postponed  until  the  July  5,  2006  meeting. 

VII.  Public  Comment 

Ali  Schlageter  from  the  Local  Homeless  Coordinating  Board  announced  that  the 
Board  would  be  reviewing  applications  for  three  seats  on  the  Committee  at  its 
July  10th  meeting.  Ms.  Schlageter  asked  that  the  Committee  and  members  of  the 
public  refer  interested  parties  to  her. 

Mr.  Larry  Craig  provided  the  Committee  with  a letter  addressed  to  Episcopal 
Community  Services.  Mr.  Craig  wrote  that  his  property  was  not  returned  to  him 
when  he  left  Sanctuary  and  is  requesting  reimbursement  for  the  item. 

VIII.  Adjournment 

The  meeting  was  adjourned  at  12:58  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  558.1907.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 
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In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 


Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Adele  Destro,  Acting  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  §2.1 00]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  die  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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City  and  County  of  San  Francisco 

Shelter  Monitoring  Committee 


^AGENDA 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  July  5,  2006 
10:00  AM 

25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT. 

JUN  3 0 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Roster: 

Chair  Diana  Valentine 
Committee  Member  Bianca  Henry 
Committee  Member  Keith  W.  Kemp 
Committee  Member  Damian  Ochoa 
Committee  Member  Joanne  Smith 


Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 
Committee  Member  Kendra  Stewardson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

I.  Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  document-Minutes  from  June  7,  2006  Committee  Meeting 

Action:  Approve  June  7,  2006  Committee  Meeting  Minutes 

III.  Committee  Reports  Discussion  30  min 

Chair  Diana  Valentine  will  introduce  new  Committee  members  and  discuss  current 
openings. 

IV.  New  Business  Action 

A.  Sunshine  Overview  David  Pilpel  20  min 

Sunshine  Ordinance  Task  Force  Member  David  Pilpel  will  provide  an  overview 
of  the  Sunshine  Ordinance  and  provide  information  on  how  to  conduct  a public 
meeting. 

B.  McMillan  Drop-In  Center  Diana  Valentine  15  min 

The  Committee  will  discuss  the  closure  of  McMillan  Drop-In  Center  as  a 24- 
hour  resource  center  and  discuss  concerns  of  providing  a 24-hour  resource  and 
drop-in  services  once  McMillan  closes. 

Explanatory  document-Letter  to  the  Human  Services  Agency 

Action:  Approve  letter  to  the  Human  Services  Agency 

C.  Nomination  of  Officers  Diana  Valentine  10  min 

The  Committee  will  take  nominations  to  fill  the  positions  of  Vice  Chair  and 
Secretary  of  the  Committee.  Elections  for  the  positions  will  be  held  at  the 
August  2,  2006  Committee  meeting. 

Action:  Nominate  Committee  Members  for  Vice  Chair  and  Secretary 


1380  Howard  Street,  Second  Floor  (415)  2553642  (phone) 

San  Francisco,  CA  94103  (415)  252-3036  (fax) 


> < 


D.  WebSite  Bernice  Casey  10  min 

The  Committee  will  review  the  format  of  the  Committee’s  web  site  within  the 
sfgov.org  site. 

Explanatory  document-Web  site  data 

Action:  Approve  format  of  the  Committee’s  web  site 

E.  Deputy  City  Attorney  Diana  Valentine  10  min 

The  Committee  will  discuss  requesting  a change  of  attorney  from  the  City 
Attorney’s  Office. 

Explanatory  document-Letter  to  the  City  Attorney 

Action:  Approve  letter  to  the  City  Attorney 

F.  Retreat  & Training  Schedule  Bernice  Casey  10  min 

The  Committee  will  review  the  calendar  and  chose  an  appropriate  time  and  day 
for  a retreat. 

Action:  Approve  retreat  date 

G.  Ten  Year  Plan  Council  Bernice  Casey  5 min. 

The  Committee  will  discuss  holding  a joint  meeting  with  the  Ten  Year  Plan 
Council  and  the  Local  Homeless  Coordinating  Board  on  September  13,  2006. 
Action:  Approve  meeting  date 

H.  Site  Inspection  Form  Bernice  Casey  5 min 

The  Committee  will  review  the  draft  site  inspection  form. 

Explanatory  document-Site  Inspection  Form 

Action:  Approve  site  inspection  form 

V.  Old  Business  Discussion 

A.  Multi-Service  Center  South  Joyce  Crum  10  min 

Committee  Member  Crum  will  provide  the  Committee  an  update  on  the  closing 
and  reopening  of  Woman’s  World  at  MSC-South. 

B.  CAAP  Presentation  Diana  Valentine  10  min 

The  Committee  will  review  follow-up  materials  from  the  May  3,  2006  CAAP 
Presentation. 


Reports 
Shelter  Status 

B.  Health 

C.  ADA/Elderly  Access  Subcommittee 

D.  Goals  Subcommittee 

VII.  Public  Comment 


Discussion 

Joyce  Crum  5 min 

David  Nakanishi  5 min 

Judi  Iranyi  5 min 

Diana  Valentine  5 min 

5 min 
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VIII.  Adjournment 


Action 


To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  558.1907.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 


Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Adele  Destro,  Acting  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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^ Minutes 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  July  5,  2006 
10:00  AM 

25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 

Members  Present:  Members  Absent: 

Chair  Diana  Valentine  Committee  Member  Joyce  Crum 

Committee  Member  Judi  Iranyi  Committee  Member  Bianca  Henry 

Committee  Member  Keith  Kemp 
Committee  Member  David  Nakanishi 
Committee  Member  Damian  Ochoa 

Committee  Member  Maxine  Pauson  DOCUMENTS  DEPT. 

Committee  Member  Joanne  Smith 

Committee  Member  Kendra  Stewardson  AUG  “ 9 2006 

Bernice  Casey,  Staff 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

I.  Call  to  Order/Roll  Call/Agenda  Adjustments 

Committee  Chair  Diana  Valentine  called  the  meeting  to  order  at  10:05  AM. 

No  public  comment 

II.  Approval  of  the  Minutes 

Action:  Approved  June  7,  2006  Committee  Meeting  Minutes 
m/s/c  (Kemp/Stewardson/Unan imous) 

No  public  comment 

III.  Committee  Reports 

Committee  Member  Judi  Iranyi  asked  that  tokens  be  placed  on  the  August  agenda. 

Committee  Member  Iranyi  stated  that  the  Committee  should  clarify  if  the  City  provided 
tokens  to  clients  as  a way  to  pay  for  transportation  to  shelter  sites. 

Committee  Chair  Valentine  asked  that  the  Committee  develop  a way  to  share 
information  to  the  whole  Committee  [regarding  the  type  and  frequency  of  calls,  e-mails, 
faxes,  and  letters  the  Committee  receives  regarding  conditions  in  the  shelter] . 

Committee  Member  David  Nakanishi  suggested  that  Committee  staff  provide  a monthly 
report. 

No  public  comment 

IV.  New  Business 

A.  Sunshine  Overview 

Committee  Chair  Valentine  postponed  the  item  as  Sunshine  Ordinance  Task 
Force  Member  David  Pilpel  had  not  arrived. 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (fax) 


■I 


B.  McMillan  Drop-In  Center 

The  Committee  discussed  the  closure  of  McMillan  Drop-In  Center  as  a 24-hour 
resource  center  and  discussed  concerns  of  providing  a 24-hour  resource  and 
drop-in  services  once  McMillan  closes. 

Committee  Member  Iranyi  asked  if  there  was  a temporary  resource  center 
established. 

Action:  Approved  letter  to  the  Human  Services  Agency  (HSA)  requesting  next 

steps  after  the  McMillan  closure 

m/s/c  (Stewardson/Nakanishi/Unanimous) 

No  public  comment 

C.  Nomination  of  Officers 

Committee  Member  Nakanishi  nominated  Committee  Member  Kendra 
Stewardson  for  Committee  Secretary.  Committee  Member  Iranyi  nominated 
Committee  Member  Damian  Ochoa  for  Vice  Chair.  No  other  nominations  were 
made  for  either  office. 

Action:  Nominated  Committee  Member  Stewardson  for  Committee  Secretary 
m/s/c  (Nakanishi/Iranyi/Unanimous) 

Action:  Nominated  Committee  Member  Ochoa  for  Committee  Vice  Chair 
m/s/c  (Iranyi/Nakanishi/Unanimous) 

No  public  comment 

D.  Web  Site 

Staff  person  Bernice  Casey  reviewed  the  draft  format  of  the  web  site.  Ms.  Casey 
said  that  the  site  should  have  artwork  and  asked  for  suggestions. 

Committee  Member  Stewardson  suggested  using  photos  of  shelters  without  the 
clients. 

Committee  Member  Joanne  Smith  suggested  using  images  of  homeless  people 
with  their  identities  blurred. 

Committee  Member  Iranyi  suggested  using  artwork  from  shelters. 

Committee  Member  Nakanishi  said  he  liked  the  idea  of  using  artwork  as  it 
highlighted  positive  programs  in  some  shelters. 

Committee  Member  Maxine  Pauson  suggested  contacting  Compass  Point  and 
asked  for  images  used  in  their  brochures. 

Committee  Member  Stewardson  asked  staff  to  write  up  a better  description  of 
the  Committee,  including  its  powers  and  duties,  in  the  About  Us  section. 
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Ms.  Casey  said  that  the  Committee  could  continue  to  make  changes  and  edits  to 
the  site  once  it  went  live. 

Public  Comment 

Local  Homeless  Coordinating  Board  staff  Ali  Schlageter  asked  that  [when 
vacancies  occurred]  applications  be  posted  on  the  site. 

HSA  Deputy  Director  of  Housing  and  Homeless  Programs  Gregory  Kats 
expressed  his  support  for  utilizing  artwork  from  Hospitality  House  and  also 
suggested  contacting  staff  at  Multi-Service  Center  South. 

Action:  Approved  format  of  the  Committee’s  web  site 
m/s/c  (Stewardson/Iranyi/Unanimous) 

E.  Deputy  City  Attorney 

Committee  Chair  Valentine  reviewed  the  draft  letter  to  the  City  Attorney 
requesting  a change  of  attorney. 

Committee  Member  Stewardson  asked  why  the  change  was  needed. 

Committee  Member  Nakanishi  said  that  the  letter  may  hurt  the  Committee  more 
than  it  would  help  it.  Committee  Member  Nakanishi  said  that  the  letter  may 
cause  a rift  between  the  Committee  and  the  City  Attorney’s  Office. 

Committee  Member  Ochoa  asked  what  the  Committee  would  lose  if  the  letter 
was  sent  and  supported  sending  the  letter. 

Committee  Member  Keith  Kemp  said  the  letter  was  a slap  in  the  face. 

Committee  Member  Iranyi  explained  to  the  newer  members  of  the  Committee 
that  the  Committee  had  had  communication  challenges  with  its  Deputy  City 
Attorney. 

Committee  Member  Ochoa  stated  that  it  was  within  the  rights  of  the  Committee 
to  request  a change. 

Committee  Member  Pauson  suggested  the  letter  include  a history  of  specific 
incidents  in  which  the  Committee  did  not  feel  fully  represented. 

Ms.  Casey  said  that  the  City  Attorney’s  Office  represents  the  City  at  large  and 
the  role  of  the  Committee’s  Deputy  City  Attorney  is  to  provide  legal  advice. 

Committee  Member  Nakanishi  said  that  Committee  should  document  specific 
issues. 

Committee  Member  Kemp  asked  that  item  be  tabled  for  the  Committee’s  August 
retreat. 
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Committee  Member  Ochoa  asked  that  the  item  be  voted  on. 


Public  Comment 

Hank  Wilson  said  that  Roberts  Rules  of  Order  stated  that  the  tabled  item  must  be 
voted  on  first. 

Sunshine  Ordinance  Task  Force  Member  David  Pilpel  concurred  with  Mr. 
Wilson. 

Committee  Member  Kemp  moved  to  table  the  item  to  the  August  retreat. 
Committee  Member  Stewardson  seconded  the  item.  Committee  Members 
Smith,  Pauson,  and  Nakanishi  voted  for  the  tabling.  Committee  Members 
Ochoa,  Iranyi,  and  Valentine  voted  against  tabling. 

Committee  Member  Ochoa  moved  to  send  the  letter.  Committee  Member  Iranyi 
seconded  the  motion.  Committee  Chair  Valentine  voted  for  sending  the  letter. 
Committee  Members  Kemp,  Stewardson,  Pauson,  Smith,  and  Nakanishi  voted 
against  sending  the  letter. 

Committee  Chair  Valentine  asked  staff  to  place  the  item  on  the  retreat  agenda. 

A.  Sunshine  Overview  [continued] 

Mr.  Pilpel  provided  the  Committee  with  an  example  of  ground  rules  for 
conducting  a meeting. 

Mr.  Pilpel  explained  that  the  13-member  Committee  needs  seven  votes  to  pass  or 
fail  an  item. 

Mr.  Pilpel  gave  an  overview  of  Sunshine  and  the  Brown  Act.  He  explained  that 
the  State  of  California  has  the  Brown  Act,  which  includes  general  information 
about  disclosure  and  posting  an  agenda.  San  Francisco  has  stricter  laws.  The 
purpose  of  Sunshine  is  to  provide  members  of  the  public  with  enough  notice  to 
know  what  items  will  be  discussed  at  each  meeting  and  what  proposed  actions 
may  take  place.  Mr.  Pilpel  explained  that  this  was  to  provide  members  of  the 
public  with  enough  notice  to  know  when  and  what  would  be  discussed  at  public 
meetings.  Mr.  Pilpel  reminded  the  Committee  members  that  they  cannot  abstain 
from  voting;  with  few  exceptions,  and  that  they  should  contact  the  City 
Attorney’s  Office  to  learn  about  those  exceptions. 

Committee  Member  Nakanishi  asked  for  clarification  on  the  public  noticing  of 
subcommittee  meetings  and  stated  that  the  Committee  had  been  informed  by  its 
Deputy  City  Attorney  that  subcommittee  meetings  did  not  have  to  be  noticed. 

Mr.  Pilpel  said  that  subcommittee  meetings  must  be  noticed.  Mr.  Pilpel  said  that 
a point  person  could  be  selected  by  the  Committee  to  work  on  an  issue  or  follow 
up  on  an  item;  however,  if  a subcommittee  was  formed  to  do  work  on  behalf  of 
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the  Committee  those  [subcommittee]  meetings  must  be  noticed  in  the  same 
fashion  that  monthly  full-Committee  meetings  are  noticed. 

Committee  Chair  Valentine  asked  how  the  Committee  can  avoid  seriatim 
meetings. 

Mr.  Pilpel  said  that  the  Committee  should  avoid  meeting  outside  of  noticed 
meetings.  E-mail  can  be  used  for  scheduling  purposes  only  and  should  not  be 
used  to  talk  about  anything  substantive. 

Committee  Chair  Valentine  asked  if  a Committee  member  could  recuse 
herself/himself  from  voting. 

Mr.  Pilpel  stated  there  were  reasons  a member  could  recuse  himself/herself  and 
referred  the  Committee  to  the  City  Attorney’s  Office  for  specifics. 

Committee  Member  Pauson  asked  how  many  members  were  needed  for  a 
quorum. 

Mr.  Pilpel  said  that  7 members  were  needed  for  a quorum  and  to  pass  an  action 
item. 

Committee  Chair  Valentine  thanked  Mr.  Pilpel  for  his  presentation  and  asked 
how  the  Committee  could  learn  more  about  Sunshine. 

Mr.  Pilpel  suggested  utilizing  the  Good  Government  Guide  [An  Overview  of  the 
Laws  Governing  the  Conduct  of  Public  Officials]. 

Committee  Chair  Valentine  asked  Ms.  Casey  to  follow  up  with  the  City 
Attorney’s  Office  to  obtain  copies. 

F.  Retreat  & Training  Schedule 

The  Committee  discussed  format  and  dates  for  the  retreat.  The  Committee 
discussed  splitting  up  the  retreat  to  a two-day  event  or  keeping  it  at  one  day. 

The  Committee  agreed  to  have  the  retreat  in  one  day,  with  a morning  session  set 
aside  to  discuss  the  goals  and  the  mission  of  the  Committee  and  an  afternoon 
session  devoted  to  training. 

Committee  Chair  Diana  Valentine  asked  Ms.  Casey  to  follow  up  on  August  25 
and  28  for  the  retreat. 

Committee  Member  Nakanishi  said  that  he  would  help  Ms.  Casey  locate  a venue 
for  the  event. 

No  public  comment 
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G.  Ten  Year  Plan  Council 

Ten  Year  Planning  Council  staff  Reg  Smith  invited  the  Committee  to  attend  a 
joint  meeting  on  September  13,  2006  with  the  Ten  Year  Planning  Council  and 
the  Local  Homeless  Coordinating  Board. 

Committee  Members  Iranyi,  Kemp  Ochoa,  Stewardson,  and  Valentine  said  they 
would  be  interested  in  attending  the  meeting. 

Ms.  Casey  said  that  she  would  work  with  Mr.  Smith  to  make  sure  the  meeting 
was  noticed  properly. 

H.  Site  Inspection  Form 

The  Committee  reviewed  the  draft  site  inspection  form. 

Committee  Member  Iranyi  asked  Ms.  Casey  to  develop  a form  that  could  be 
provided  to  the  shelter  staff  prior  to  the  time  of  the  inspection  which  outlined 
what  information  would  be  requested  from  the  inspection  team. 

Committee  Member  Nakanishi  said  that  the  original  forms  had  included  that 
information  and  suggested  that  the  form  be  updated. 

Committee  Chair  Valentine  asked  Ms.  Casey  to  try  and  order  tape  measures  for 
the  inspection  teams.  Committee  Chair  Valentine  also  asked  that  the  form 
include  a feedback  area  for  staff  [for  asking  the  frequency  of  training  utilizing 
the  Shelter  Training  Manual]. 

Committee  Member  Pauson  asked  that  Ms.  Casey  obtain  a list  of  all  posting 
required  by  the  City. 

Action:  Approved  site  inspection  form 
m/s/c  (Iranyi/Nakanishi/Unanimous) 

Public  Comment 

Pat  Harrison  stated  that  HSA  had  hired  a consultant  in  the  past  to  train  all 
[shelter]  staff  on  the  Shelter  Training  Manual,  but  she  was  unsure  if  there  had 
been  additional  training  [for  new  staff]. 

Committee  Chair  Valentine  asked  Ms.  Casey  to  move  public  comment  to  the 
front  of  the  agenda  for  future  meetings. 

V.  Old  Business 

A.  Multi-Service  Center  South 

Committee  Chair  Valentine  asked  that  the  item  be  tabled  as  there  was  no  HSA 
staff  present  to  answer  questions. 

B.  CAAP  Presentation 
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Ms.  Casey  informed  the  Committee  that  she  did  not  have  materials  available 
from  CAAP.  Ms.  Casey  said  that  at  earlier  meetings  of  the  Committee,  members 
had  heard  that  utility  costs  were  taken  from  General  Assistance  (GA)  checks  and 
the  Committee  was  unclear  on  who  was  receiving  those  monies. 

Public  Comment 

Linzie  Coleman  said  that  the  shelters  had  not  received  any  additional  monies  for 
utilities  since  the  change  in  policy  [Care  Not  Cash]  and  that  as  far  as  she  knew 
the  shelters  were  not  being  reimbursed  for  providing  utilities  to  clients. 

Committee  Chair  Ochoa  said  that  if  the  monies  being  removed  from  GA  checks 
were  going  to  housing  that  the  Committee  should  contact  Scott  Waltin  to  verify 
this  information. 

VI.  Reports 

A.  Shelter  Status 

Committee  Chair  Valentine  said  that  Providence’s  First  Friendship  shelter 
[clients]  moved  to  the  150  Otis  site.  She  also  said  that  St.  Boniface  was  able  to 
secure  funding  through  the  Budget  and  Finance  Committee  to  re-open  later  in 
the  year. 

No  public  comment 

B.  Health 

Committee  Member  Nakanishi  said  the  San  Francisco  Access  Health  Plan  [being 
discussed  by  the  Board  of  Supervisors]  could  provide  an  estimated  82,000 
uninsured  residents  for  primary  and  preventive  health  care. 

Committee  Member  Nakanishi  said  the  health  department  released  new  clinic 
protocols  for  STDs  (Sexual  Transmitted  Diseases)  at  the  end  of  June  and  he  had 
asked  Ms.  Casey  to  review  the  86-page  document  and  alert  the  Committee  of 
any  items  relevant  to  the  shelters.  He  informed  the  Committee  to  ask  Ms.  Casey 
for  a copy  of  the  document  if  they  had  additional  questions 

Committee  Chair  Valentine  asked  Committee  staff  and  other  members  to  bring 
[written]  information  or  press  releases  about  the  shelters  or  other  information  to 
future  Committee  meetings  for  Committee  members  and  the  public. 

No  public  comment 

C.  ADA/Elderly  Access  Subcommittee 

Committee  Member  Iranyi  said  that  Ms.  Casey  is  still  following  up  to  determine 
what  allowances  are  being  made  under  ADA  [Americans  with  Disability  Act] 
for  mental  health  within  the  shelter  system. 

Committee  Chair  Valentine  asked  Ms.  Case  to  follow  up  with  the  City 
Attorney’s  Office. 

No  public  comment 
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D.  Goals  Subcommittee 

Committee  Chair  Valentine  said  that  the  goals  and  the  mission  of  the  Committee 
would  be  the  primary  agenda  item  at  the  August  retreat. 

No  public  comment 

VII.  Public  Comment 

Larry  Craig,  a former  resident  of  the  Episcopal  Sanctuary,  said  that  he  had 
presented  the  Committee  with  a courtesy  copy  of  a letter  at  its  June  7,  2006 
Committee  meeting.  Mr.  Craig  said  that  he  when  he  checked  into  Sanctuary 
staff  required  him  to  surrender  his  pocket  knife.  Mr.  Craig  asked  for  a receipt 
for  his  item.  When  he  left  the  Sanctuary,  he  presented  the  receipt  and  asked  for 
his  pocket  knife.  The  staff  was  unable  to  retrieve  the  item.  Mr.  Craig  said  that 
the  knife  had  sentimental  value  as  he  had  had  the  knife  for  over  1 5 years.  He 
asked  staff  if  the  item  would  be  replaced.  Mr.  Craig  said  he  was  informed  that 
he  would  have  to  contact  the  Board  of  Directors.  Mr.  Craig  said  that  he  obtained 
a quote  for  the  lost  item  and  he  and  his  social  worker  wrote  two  letters  to 
Sanctuary  and  its  Board  and  has  not  received  a response. 

Committee  Member  Iranyi  said  that  the  issue  seemed  to  be  a larger  policy  issue 
and  the  Committee  should  inquire  what  policies  shelters  had  in  logging  and 
storing  surrendered  personal  property. 

Committee  Member  Ochoa  said  that  clients  could  also  pursue  Small  Claims 
Court. 

Linzie  Coleman  from  Sanctuary  said  that  she  had  left  several  messages  with  Mr. 
Craig’s  social  worker  and  no  one  had  called  her  back.  Ms.  Coleman  said  that 
she  was  in  charge  of  property  complaints. 

Committee  Member  Ochoa  said  that  he  would  work  with  Ms.  Casey  to  draft  a 
follow  up  letter  to  Sanctuary  regarding  Mr.  Craig’s  concerns. 

Committee  Chair  Valentine  said  that  the  Committee’s  request  for  stipends  had 
been  placed  into  the  budget  under  the  Human  Service  Agency’s  budget  although 
the  request  had  requested  the  monies  to  be  placed  under  the  Department  of 
Public  Health. 

Committee  Member  Nakanishi  said  that  he  and  Ms.  Casey  would  follow  up  with 
to  find  out  how  soon  monies  would  be  available. 

Committee  Chair  Valentine  asked  if  the  legislation  [the  Shelter  Monitoring 
Committee]  would  have  to  be  changed. 

Mr.  Pilpel  suggested  following  up  with  the  City  Attorney. 

Committee  Chair  Valentine  asked  Ms.  Casey  to  follow  up  with  the  City 
Attorney’s  Office. 
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Committee  Chair  Valentine  welcomed  new  Committee  members,  Committee 
Member  Kemp,  Committee  Member  Ochoa,  and  Committee  Member  Smith. 

VIII.  Adjournment 

Meeting  adjourned  at  12:50  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
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Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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City  and  County  of  San  Francisco 


Shelter  Monitoring  Committee 


^AGENDA 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  August  2,  2006 
10:00  AM 

25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT. 
JUL  2 8 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Roster: 

Chair  Diana  Valentine 
Committee  Member  Bianca  Henry 
Committee  Member  Keith  W.  Kemp 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Bauson 
Committee  Member  Kendra  Stewardson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 


Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  Quintin  Mecke 
Committee  Member  Damian  Ochoa 
Committee  Member  Joanne  Smith 
Committee  Member  Hank  Wilsom 


I.  Approval  of  the  Minutes  Action  2 min 

Explanatory  document-Minutes  from  July  5,  2006  Committee  Meeting 

Proposed  Action:  Approve  July  5,  2006  Committee  Meeting  Minutes 


II.  Committee  Members  Questions/Comments  Discussion  20  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 


III.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 


IV.  New  Business  Action 

A.  Election  of  Officers  Diana  Valentine  10  min 

The  Committee  will  review  the  nominations  for  Vice  Chair,  Committee  Member 
Damian  Ochoa,  and  for  Secretary,  Committee  Member  Kendra  Stewardson. 
Proposed  Action:  Election  of  officers  to  the  Shelter  Monitoring  Committee  for 
the  remainder  of  the  term  of  office  which  ends  December  31,  2007 

B.  Retreat  Agenda  Bernice  Casey  10  min 

The  Committee  will  review  draft  agenda  for  the  August  25,  2006  retreat. 
Explanatory  document-Draft  agenda  for  August  25,  2006  retreat 

Proposed  Action:  Approve  retreat  agenda 
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C.  Utility  Use  in  Shelters  Diana  Valentine  25  min 

The  Committee  will  review  the  in-kind  values  of  housing/shelter,  utilities,  and 
food  deductions  from  County  Adult  Assistance  Program  (CAAP). 

Explanatory  documents-Letter  to  CAAP,  grant  chart,  excerpts  from  CAAP 
manual 

Proposed  Action:  Send  letter  to  CAAP 

D.  Shelter  Staff  Training  Update  David  Nakanishi  15  min 

The  Committee  will  review  the  trainings  provided  to  shelter  staff  by  City 
agencies. 

Explanatory  document-Letter  to  Human  Services  Agency ’s  (HSA)  Deputy 
Director  of  Housing  and  Homeless  Services  Gregory  Kats 

Proposed  Action:  Send  letter  to  Gregory  Kats 

E.  McMillan  Drop-In  Center  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Department  of  Public  Health’s 
Deputy  Director  Barbara  Garcia  regarding  health  issues  concerns  with  the 
closure  of  McMillan. 

Explanatory  document-Letter  to  Deputy  Director  Barbara  Garcia 

Proposed  Action:  Send  letter  to  Barbara  Garcia 

V.  Old  Business  Discussion 

A.  Multi-Service  Center  South  Gregory  Katz  10  min 

Deputy  Director  Gregory  Katz  will  provide  an  update  on  the  closure  of 
Women’s  World  at  Multi-Service  Center  South. 

VI.  Reports 

A.  Shelter  Status  Joyce  Crum  5 min 

B.  Health  David  Nakanishi  5 min 

C.  ADA/Elderly  Access  Subcommittee  Judi  Iranyi  5 min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.or»  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 
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The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review,  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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SHELTER  MONITORING  COMMITTEE 
Wednesday,  August  2,  2006 
10:00  AM 


DOCUMENTS  DEPT. 
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25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


Members  Present: 

Chair  Diana  Valentine 
Committee  Member  Bianca  Henry 
Committee  Member  Quintin  Mecke 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 
Committee  Member  Joanne  Smith 
Committee  Member  Kendra  Stewardson 
Committee  Member  Hank  Wilson 


Members  Absent: 

Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  Keith  Kemp 
Committee  Member  Damian  Ochoa 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 
Call  to  Order/Roll  Call/ Agenda  Adjustments 

The  meeting  was  called  to  order  at  10:25  AM.  Chair  Diana  Valentine  moved  Old 
Business  to  be  heard  after  the  Approval  of  the  Minutes. 

No  public  comment 

I.  Approval  of  the  Minutes 

Action:  Approved  July  5,  2006  Committee  Meeting  Minutes 
m/s/c  (Nakanishi/Wilson/Unanimous) 

No  public  comment 

II.  Old  Business 

A.  Multi-Service  Center  South  Gregory  Kats 

Deputy  Director  Gregory  Kats  provided  an  update  on  the  closure  of  Women’s 
World  at  Multi-Service  Center  South.  Mr.  Kats  said  that  the  Requests  for 
Proposals  (RFP)  for  the  contractor  services  to  do  the  renovations  at  the  site  were 
with  the  Controller’s  Office.  Mr.  Kats  said  that  there  was  not  an  official  start 
date  for  the  Women’s  World  renovations  but  one  would  be  forthcoming  in  the 
next  week  or  so. 

Committee  Member  Hank  Wilson  asked  when  the  women  would  have  to  leave 
[Women’s  World]. 

Mr.  Kats  said  the  women  would  have  to  be  out  at  the  end  of  August. 

Committee  Member  Wilson  asked  how  many  women  had  been  placed  and 
where. 
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Mr.  Kats  said  that  12  women  had  been  placed  in  transitional  housing. 

Committee  Member  Bianca  Henry  asked  how  many  women  still  needed  to  be 
placed  and  if  the  Committee  could  receive  a report  of  where  the  women  had 
been  placed. 

Mr.  Kats  said  there  were  14  women  who  still  needed  placement. 

Committee  Member  David  Nakanishi  asked  if  the  Committee  could  be  informed 
of  what  happened  to  all  45  women  and  if  Mr.  Kats  could  clarify  the  different 
dates  [provided  at  Women’s  World  regarding  the  closing]. 

Mr.  Kats  said  the  original  goal  for  the  closure  was  the  end  of  July  and  now,  from 
a case  management  perspective,  the  goal  is  August  31;  however,  that  doesn’t 
mean  that  the  actual  facility  [Women’s  World]  will  close  on  August  31.  Mr. 
Kats  said  and  referred  back  to  the  RFP  process. 

Committee  Member  Henry  asked  what  shelter  accommodations  had  been  made 
to  incorporate  the  loss  of  the  45  women’s  beds  [at  Women’s  World]. 

Mr.  Kats  said  that  there  were  15  new  voluntary  service  women’s  beds  added  at 
Next  Door. 

Committee  Member  Wilson  said  that  the  Tenderloin  AIDS  Resource  Center 
(TARC)  had  received  positive  feedback  from  women  about  the  newly  allocated 
7-day  beds  at  Next  Door.  Committee  Member  Wilson  said  that  the  fact  that 
women  could  get  a bed  in  the  afternoon  [now]  had  a huge  impact  on  their  mental 
health. 

Ms.  Casey  said  the  Committee  had  also  received  calls  regarding  the  additional 
beds  at  Next  Door. 

Committee  Member  Maxine  Pauson  asked  about  the  30  shelter  spots  that  were 
missing  as  Next  Door  was  only  absorbing  15  of  the  45  beds. 

Mr.  Kats  said  that  some  of  the  45  women  had  been  housed  outside  the  shelter 
system.  He  said  he  would  provide  a detailed  breakdown  at  the  next  [Shelter 
Monitoring  Committee]  meeting. 

Committee  Member  Quintin  Mecke  asked  if  a monthly  timeline  could  be  issued 
that  informed  everyone  about  the  status  of  the  closure  and  reopening  of 
Women’s  World. 

Mr.  Kats  said  when  he  had  solid  dates;  he  would  make  a timeline  available  to 
everyone. 
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Chair  Valentine  asked  if  Mr.  Kats  could  explain  the  miscommunication  that 
happened  from  his  office  [Human  Services  Agency  (HSA)]  regarding  the  July 
31,  206  closure.  Chair  Valentine  reported  that  the  Committee  had  received 
several  calls  at  the  end  of  July  from  Women’s  World’s  clients  who  were  very 
concerned  as  they  thought  that  Women’s  World  would  be  closed  on  July  31st  and 
they  would  have  to  be  out  in  the  streets.  Chair  Valentine  said  that  the  process 
had  exasperated  the  women  and  had  caused  a mental  health  crisis. 

Mr.  Kats  said  that  he  went  to  Women’s  World  personally  last  Friday  [July  28, 
2006]  and  assured  women  that  they  wouldn’t  leave  anyone  without  a place  to  go. 
Mr.  Kats  said  that  the  case  managers  [at  MSC  South]  were  working  one  on  one 
with  the  women  to  aid  in  finding  placement.  Mr.  Kats  said  he  would  provide  a 
timeline  of  the  closure  once  a date  [for  the  reconstruction]  is  set. 

Chair  Valentine  said  that  she  had  gone  to  Women’s  World  to  investigate  signage 
that  had  been  posted  with  a July  31,  2006  closure  date. 

Mr.  Kats  said  that  signage  was  taken  down  and  that  MSC  South  staff  had 
operated  with  the  original  July  31,  2006  close  date  as  a hard  date. 

Committee  Member  Mecke  asked  if  there  had  been  community  meetings  about 
the  closure.  Committee  Member  Mecke  said  that  communication  and 
coordination  were  crucial  to  guarantee  that  everyone,  clients  and  the  community, 
were  aware  of  the  closure  and  given  time  to  prepare. 

Mr.  Kats  said  he  would  work  with  Committee  staff  Bernice  Casey  to  make  sure 
the  Committee  was  kept  informed. 

Committee  Member  Nakanishi  asked  that  as  information  came  up  in  the 
community  about  the  closure  that  the  information  is  forwarded  to  the 
Committee. 

Committee  Member  Henry  asked  that  an  additional  meeting  be  called  once  there 
was  a closure  date  was  decided.  Committee  Member  Henry  said  that  more 
notice  is  provided  to  clients  as  information  became  available. 

Committee  Member  Wilson  asked  if  there  was  a provision  for  people  who 
missed  the  July  28  meeting. 

Mr.  Kats  said  that  Lessy  [Lessy  Benedith,  Co-Director  of  MSC  South]  was 
present  at  the  meeting.  He  said  that  HSA  tries  to  put  up  signage  5 days  in 
advance  of  the  meeting.  Mr.  Kats  said  that  the  staff  present  takes  notes  and 
provides  them  to  clients. 

Committee  Member  Mecke  said  based  on  the  recent  response  from  clients  at 
Women’s  World  that  in  the  future,  a clear  timeline  is  established  before  any 
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meetings  are  held  or  closures  discussed.  He  asked  that  the  Committee  be  kept 
informed. 

III.  Committee  Members  Questions/Comments 

Committee  Member  Wilson  said  that  with  the  additions  at  Next  Door  that  he  has  seen 
more  women’s  beds  than  he  had  in  the  last  year.  TARC  has  been  able  to  place  women 
every  day  and  have  not  had  to  turn  any  woman  away.  He  said  that  several  women  were 
thankful. 

Public  Comment 

Mr.  Kats  said  the  women’s  beds  at  Next  Door  were  25  not  15. 

Committee  Member  Mecke  asked  how  many  site  visits  had  been  done  in  the  past 
reporting  cycle  and  how  many  had  been  done  last  year. 

Ms.  Casey  said  she  would  determine  the  number  and  report  back  on  the  25th  at  the 
retreat. 

Committee  Member  Nakanishi  welcomed  Committee  Members  Mecke  and  Wilson  to 
the  Committee.  He  noted  that  Committee  Member  Wilson’s  name  was  spelled  wrong 
on  the  agenda. 

Chair  Valentine  welcomed  the  new  members. 

Committee  Member  Henry  asked  when  the  Committee  would  be  discussing  the  conflict 
of  interest  with  the  Deputy  City  Attorney. 

Chair  Valentine  said  that  it  was  on  the  agenda  for  the  August  25th  Committee  Retreat. 

Committee  Member  Wilson  asked  that  an  action  item  log  be  created  so  the  Committee 
could  follow  up  on  actions  proposed  and  taken.  He  said  that  it  would  provide  both 
accountability  and  the  ability  to  stay  on  top  of  things. 

Ms.  Casey  said  that  she  would  work  on  a log. 

Committee  Member  Henry  asked  if  there  could  be  a shelter  report  generated  which 
broke  down  the  type  of  beds. 

Committee  Member  Mecke  asked  that  Ms.  Casey  follow  up  with  HSA  to  get  the 
numbers  for  the  last  two  years. 

Mr.  Kats  asked  that  the  time  periods  and  the  specificities  requested  be  clearly  stated  in 
the  request. 

Chair  Valentine  asked  that  the  Committee  also  ask  if  a written  procedure/policy  exists 
for  shelter  closures  and  if  so,  that  the  Committee  be  provided  a copy. 
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Committee  Member  Nakanishi  said  that  a written  report  usually  comes  at  the  end  of  the 
closure  citing  his  experience  with  the  closure  of  A Man’s  Place. 

Committee  Member  Mecke  asked  that  the  report  from  HSA  go  back  to  July  2004  to 
present. 

Committee  Member  Wilson  asked  that  number  of  tum-a-ways  [and  what  type  of  bed 
requested]  and  the  parameters  of  winter  shelters  is  requested  as  well. 

Committee  Member  Henry  said  that  the  Committee  should  also  request  the  number  of 
homeward  bound  participants  and  the  number  of  General  Assistance  beds. 

Committee  Member  Maxine  Pauson  asked  that  the  Committee  requests  how  many 
people  are  turned  away  because  beds  are  being  held  [by  other  programs]. 

Committee  Member  Mecke  asked  that  some  of  these  questions  be  raised  at  the 
September  13th  meeting  with  the  Ten  Year  Plan  Implementation  Council  and  the  Local 
Homeless  Coordinating  Board.  Committee  Member  Mecke  said  that  the  status  of  the 
shelter  system  be  raised  and  ask  how  many  people  had  been  transitioned  into  permanent 
housing. 

Committee  Member  Nakanishi  said  that  he  would  like  the  Committee  to  request  the 
number  of  vacant  shelter  spaces;  track  tum-a-ways;  and  ascertain  what  happens  to 
homeless  individuals  who  are  not  willing  to  go  into  shelters. 

Committee  Member  Wilson  said  the  Committee  agreed  and  said  the  Committee  should 
request  the  number  of  empty  beds  and  the  number  of  tum-a-ways. 

Chair  Valentine  asked  that  Ms.  Casey  provide  a report  at  the  next  meeting  on  the  status 
of  the  stipend  for  the  Committee;  how  many  of  the  recent  2006-2007contracts  the 
Committee  has  received;  and  any  other  outstanding  items  requested  from  City  agencies. 

Committee  Member  Nakanishi  informed  the  Committee  that  in  July  a former  resident 
came  to  Hospitality  House  and  threatened  a staff  person  with  a gun.  The  staff  person 
was  able  to  deescalate  the  situation.  The  police  were  called  and  the  former  resident  was 
arrested,  but  the  District  Attorney’s  Office  did  not  prosecute.  Hospitality  House 
obtained  a restraining  order  against  the  former  client.  Management  at  Hospitality  House 
was  working  with  City  agencies  to  provide  support  to  both  staff  and  clients. 

Chair  Valentine  said  that  the  Committee  would  be  conducting  an  announced  visit  at  the 
site  and  would  follow  up. 

IV.  New  Business 

A.  Election  of  Officers 

The  Committee  reviewed  the  nominations  for  Vice  Chair,  Committee  Member 
Damian  Ochoa,  and  for  Secretary,  Committee  Member  Kendra  Stewardson. 
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Action:  Election  of  Committee  Member  Damian  Ochoa  to  Vice  Chair 
m/s/c  (Wilson/Nakanishi/Unanimous) 

Action:  Election  of  Committee  Member  Kendra  Stewardson  to  Secretary 
m/s/c  (Wilson/Smith/Unanimous) 

No  public  comment. 

B.  Retreat  Agenda 

Ms.  Casey  reviewed  draft  retreat  agenda. 

Committee  Member  Wilson  asked  that  the  action  items  log  be  incorporated  into 
the  staff  report. 

Committee  Member  Mecke  asked  that  status  of  strengthening  the  legislation  be 
added. 

Chair  Valentine  asked  that  the  legislation  be  added  under  old  business. 

Committee  Member  Wilson  said  that  the  transgender  training  should  be  a 
priority. 

Ms.  Casey  said  she  would  re-work  the  agenda  to  incorporate  the  additional 
suggestions. 

Public  Comment 

Ali  Schlageter  from  the  Local  Homeless  Coordinating  Board  reminded  the 
Committee  that  the  Board  would  be  meeting  on  August  7th  and  one  of  the  items 
on  its  agenda  was  the  appointment  of  Seat  4 from  the  Local  Homeless 
Coordinating  Board. 

Action:  Approved  retreat  agenda 
m/s/c  (Mecke/Stewardson/Unanimous) 

C.  Utility  Use  in  Shelters 

The  Committee  reviewed  a draft  letter  to  County  Adult  Assistance  Program 
(CAAP)  asking  for  an  explanation  of  the  in-kind  values  of  housing/shelter, 
utilities,  and  food  deductions. 

Action:  Sent  letter  to  CAAP 

m/s/c  (Wilson/Nakanishi/Unanimous) 

No  public  comment. 

D.  Shelter  Staff  Training  Update 

Committee  Member  Nakanishi  reviewed  the  draft  letter  to  Deputy  Director  of 
Housing  and  Homeless  Services  Gregory  Kats  requesting  an  update  on  when  a 
sensitivity  training  would  be  provided  to  shelter  directors  and  staff.  Committee 
Member  Nakanishi  said  that  the  discussion  items  that  came  out  of  the  July 
Shelter  Directors  Meeting  raised  good  points  and  that  they  should  be  addressed. 
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Committee  Member  Henry  asked  that  shelter  hiring  practices  and  the  follow  up 
on  contract  violations  should  be  addressed. 

Committee  Member  Wilson  said  he  attended  HSA  sexual  harassment  prevention 
training  for  shelter  staff  that  did  not  cover  gays,  lesbians,  and  transgender 
people.  He  was  informed  by  the  trainer  that  gays,  lesbians,  and  transgender 
people  were  not  covered  in  the  City’s  definition  of  sexual  harassment. 

Chair  Valentine  said  she  attended  the  same  training  and  asked  that  the 
Committee  ask  HSA  again  about  who  is  protected  under  the  City’s  sexual 
harassment  policy. 

Action:  Sent  amended  letter  to  Gregory  Kats 
m/s/c  (Nakanishi/Wilson/Unanimous) 

Public  Comment 

Ms.  Schlageter  asked  why  the  Committee  did  not  partner  with  HSA  and  the 
Department  of  Public  Health  (DPH)  to  provide  trainings. 

Chair  Valentine  said  that  it  was  not  the  responsibility  of  the  Committee  to 
provide  trainings  to  shelter  staff. 

Committee  Member  Nakanishi  said  that  the  expectation  to  provide  training 
should  be  the  responsibility  of  HSA  and  DPH. 

E.  McMillan  Drop-In  Center 

The  Committee  reviewed  a draft  letter  to  the  Department  of  Public  Health’s 
Deputy  Director  Barbara  Garcia  regarding  health  issues  concerns  with  the 
closure  of  McMillan. 

Committee  Member  Mecke  asked  if  there  had  been  any  follow  up  from  HSA 
regarding  the  letter  the  Committee  sent  in  July. 

Ms.  Casey  said  there  had  been  no  response  but  said  she  would  follow  up. 

Action:  Sent  letter  to  Barbara  Garcia 
m/s/c  (Wilson/Stewardson/Unanimous) 

No  public  comment 

V.  Public  Comment 

Reg  Smith  with  the  Ten  Year  Plan  Implementation  Council  said  that  the  Council 
was  also  interested  in  the  sleeping  units  lost  in  the  last  year.  Mr.  Smith  said  he 
hoped  to  see  the  Committee  at  the  September  13th  meeting.  The  meeting  will  be 
held  at  City  Hall,  Room  201  at  1 : 00  PM. 

Ron  Merritt,  who  identified  as  a homeless  shelter  user,  said  that  his  disability 
had  not  been  accommodated  by  Next  Door.  Mr.  Merritt  said  that  he  had  a metal 
Shelter  Monitoring  Committee 
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plate  in  his  foot  and  gout.  He  said  he  was  provided  a reservation  for  a lower 
bunk  by  TARC  for  Next  Door.  When  he  got  to  Next  Door,  the  staff  said  he 
could  have  Bed  5,  which  is  an  upper  bunk.  Mr.  Merritt  said  he  showed  staff  his 
medical  papers  and  staff  told  him  to  wait.  Mr.  Merritt  said  he  had  to  wait  for 
four  hours  and  at  10:00  PM  was  told  there  were  no  lower  bunks.  Mr.  Merritt 
said  that  Next  Door  is  not  accommodating  Americans  with  Disabilities  (ADA) 
requests  and  he  has  contacted  the  Human  Rights  Commission. 

Chair  Valentine  asked  members  of  the  public  to  remain  quiet  while  others  were 
speaking. 

Mr.  Merritt  said  that  Next  Door  staff  members  were  rude  telling  clients  if  they 
didn’t  like  it  that  they  should  stay  somewhere  else.  He  said  that  they  talked 
down  to  people  and  suggested  that  part  of  the  trainings  for  staff  should  be  on  de- 
escalation. 

Committee  Member  Nakanishi  asked  when  the  incident  happened. 

Mr.  Merritt  said  it  happened  a few  days  ago.  He  said  that  he  measured  the  first 
step  on  most  of  the  ladders  on  the  bunk  beds.  He  said  the  first  step  was  2 !4  feet 
off  of  the  ground. 

Committee  Member  Mecke  apologized  to  Mr.  Merritt  for  his  experience  and 
asked  if  he  had  filed  a grievance  [with  Next  Door]. 

Mr.  Merritt  said  he  had  not  taken  it  that  far  and  that  he  was  bringing  the  incident 
to  the  Committee’s  attention  first.  Mr.  Merritt  said  that  he  should  not  have  to  fill 
out  a form  and  that  a reasonable  accommodation  should  be  made  automatically 
for  people  with  disabilities.  He  said  there  should  be  a provision  in  place  to 
accommodate  ADA  needs  and  there  should  be  sufficient  lower  bunk  options. 

Chair  Valentine  said  that  Mr.  Merritt  could  also  contact  the  Mayor’s  Office  on 
Disability  and  that  the  City’s  policy  was  that  for  a visible  disability  the  shelter 
should  take  you  at  your  word  [that  you  have  a disability]. 

Mr.  Merritt  said  that  he  stayed  for  four  hours  but  was  never  given  a lower  bunk. 

Committee  Member  Wilson  asked  what  the  supervisor  did. 

Mr.  Merritt  said  that  he  was  told  to  wait  and  thank  told  there  were  no  other 
bunks.  He  said  that  the  attitude  of  workers  [shelter  staff]  causes  people  not  to 
want  to  be  in  the  shelters. 

Committee  Member  Nakanishi  thanked  Mr.  Merritt  for  his  comments  and  said 
the  Committee  would  be  putting  his  side  of  the  story  into  the  reports. 
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Chair  Valentine  stopped  the  meeting  and  said  she  had  asked  the  people  in  the 
audience  to  stop  talking  while  Mr.  Merritt  was  giving  testimony  and  wanted  it 
noted  in  the  minutes  that  the  individuals  talking  were  Episcopal  Community 
Services  staff. 

Committee  Member  Henry  asked  that  the  Committee  request  the  number  of 
ADA  beds  in  the  shelter  system  and  the  procedures  for  accommodating  ADA 
requests. 

Committee  Member  Nakanishi  said  the  Committee  should  request  the  number  of 
shelters  that  are  ADA  accessible. 

Mr.  Merritt  said  that  there  are  problems  at  Ella  Hill  Hutch  and  150  Otis.  He  said 
the  facilities  are  not  cleaned  properly  and  people  are  getting  lice  and  bed  bugs. 
He  said  that  people  bring  their  dirty  bags  into  the  sleeping  areas.  He  said  that 
the  dust  mop  at  Ella  Hill  Hutch  has  not  been  changed  in  six  months  and  that  the 
mop  is  used  in  both  the  bathrooms  and  the  sleeping  areas. 

Committee  Member  Mecke  asked  what  the  procedure  was  to  follow  up  on  public 
comment. 

Ms.  Casey  said  she  would  draft  a response  in  the  policies  and  procedures  to  be 
discussed  at  the  retreat. 

Committee  Member  Nakanishi  said  he  would  follow  up  with  the  health 
department  about  the  lice  and  bed  bug  issue. 

Committee  Member  Wilson  said  that  the  Committee  needs  to  establish  protocols 
to  give  feedback  immediately  to  the  shelters  when  issues  are  raised. 

Ms.  Casey  said  she  would  follow  up  with  Ken  Reggio  [of  Episcopal  Community 
Services]. 

Ms.  Schlageter  said  the  next  Board  meeting  was  on  August  7th  at  170  Otis  at 
3:00  PM  and  that  the  Board  would  be  considering  applications  for  Seat  4.  She 
said  that  the  Board  was  very  interested  on  collaborating  on  issues  with  the 
Committee. 

Committee  Member  Wilson  asked  if  it  was  too  late  to  apply  for  Seat  4. 

Ms.  Schlageter  said  the  cut  off  was  Friday  [August  4,  2006]. 

VI.  Reports 

A.  Shelter  Status 

Committee  Member  Crum  was  absent.  Ms.  Casey  noted  that  each  Committee 
member  had  been  provided  with  the  Homeless  Family  Report. 
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B.  Health 

Committee  Member  Nakanishi  said  that  DPH  would  be  absorbing  the  cost  of 
refreshments  for  the  retreat.  He  provided  a copy  of  the  health  report  on  the 
Bayview  and  reminded  the  Committee  that  during  the  August  13  Stadium  to 
Stadium  run  there  would  be  a health  fair. 

C.  ADA/Elderly  Access  Subcommittee 

Ms.  Casey  said  that  ADA  training  would  be  provided  at  the  retreat. 

Adjournment 

The  meeting  was  adjourned  at  12:36  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 

Sunshine  Ordinance  Task  Force 

City  Hall,  Room  244 

1 Dr.  Carlton  B.  Goodlett  Place 

San  Francisco,  CA  94102-4689 

Phone  415.554.7584 

Fax  415.554.5784 

E-mail  sotf@sfgov.org 

Shelter  Monitoring  Committee 

02AUG06 

Page  10  of  11 


Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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RETREAT  AGENDA 

^ SHELTER  MONITORING  COMMITTEE 
Friday,  August  25,  2006 
10:00  AM-4:00  PM 

City  Hall,  1.  Dr.  Carlton  B.  Goodlett  Place,  Suite  34 
San  Francisco,  CA  94102 

Limited  beverages  and  snacks  will  be  provided 
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Roster: 

Chair  Diana  Valentine  Committee  Member  Joyce  Crum 

Committee  Member  Bianca  Henry  Committee  Member  Judi  Iranyi 
Committee  Member  Keith  W Kemp  Committee  Member  Quintin  Mecke 
Committee  Member  David  Nakanishi Committee  Member  Damian  Ochoa 
Committee  Member  Maxine  Pauson  Committee  Member  Kendra  Stewardson 
Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 


Call  to  Order/Roll  Call/ Agenda  Adjustments  2 min 


I.  Retreat  Action 

A.  Confidentiality  Training  Lynae  Darbes,  PhD  35  min 

Dr.  Darbes  will  provide  an  overview  on  confidentiality  laws,  particularly 
regarding  the  provision  of  services  to  homeless  people.  This  curriculum  was 
developed  to  meet  the  requirements  of  the  Shelter  Monitoring  Committee 
legislation. 

Explanatory  document-Oath  of  Confidentiality 

B.  Transgender  Sensitivity  Training  TBA  50  min 

TBA  will  address  the  concerns  the  committee  has  received  alleging  harassment 
in  the  shelters  against  transgender  clients  and  discuss  strategies  on  how  to 
incorporate  transgender  sensitivity  into  staff  and  client  trainings. 

C.  Working  Lunch  & Staff  Report  Bernice  Casey  35  min 

The  Committee  staff  person,  Bernice  Casey,  will  provide  the  Committee  with  a 
report  covering  outstanding  policy  and  procedure  questions.  The  Committee 
will  remove  an  Action  Items  list  from  April  to  August  2006. 

D.  Americans  with  Disability  Act  (ADA)  Susan  Mizner  50  min 

Mayor’s  Office  on  Disability  Director  Susan  Mizner  will  discuss  what  policies 
and  procedures  apply  to  ADA  and  how  that  impacts  policies  in  the  shelters. 

Break  15  min 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (lav) 


E.  Brainstorming  Session  Alissa  Pines  55  min 

The  facilitator,  Alissa  Pines,  will  ask  each  Committee  member  to  give  a brief 
biography  and  name  a goal  that  the  member  would  like  to  see  the  Committee 
accomplish  and  a component  to  be  included  in  the  Mission  Statement. 

F.  Building  Goals  and  a Mission  Statement  Alissa  Pines  45  min 

Ms.  Pines  will  work  with  the  Committee  to  draft  4 goals  for  the  Committee  for 
Fiscal  Year  2006-2007  and  draft  a Mission  Statement. 

Proposed  Action:  Approve  FY  06-07  goals  and  Mission  Statement. 

G.  Review  Policies  & Procedures  Bernice  Casey  30  min 

The  Committee  will  review  current  policies  and  procedures  and  make  suggested 
policy  changes,  including  outlining  procedures  on  how  follow-up  is  done  when  a 
complaint  is  logged  about  a shelter  or  resource  center. 

Explanatory  document-Draft  Policies  and  Procedures 

Proposed  Action:  Approve  polices  and  procedures 

Break  15  min 

II.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 

III.  Old  Business  Action 

A.  Deputy  City  Attorney  Diana  Valentine  15  min 

The  Committee  will  discuss  requesting  a change  of  attorney  from  the  City 
Attorney’s  Office. 

Explanatory  document-Letter  to  the  City  Attorney 

Proposed  Action:  Approve  letter  to  the  City  Attorney 

B.  Changes  to  the  Legislation  Bernice  Casey  15  min 

The  Committee  will  discuss  strategies  for  strengthening  the  legislation  and 
review  the  June  8,  2006  letter  to  the  Rules  Committee. 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  41 5.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

City  Hall  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  devices  are 
available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats. 
American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon  request. 
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Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring  Committee  at 
415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market.  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J.  K,  L,  M.  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  HaightNoreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Y'our  Rights  under  the  Sunshine  Ordinanee(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE.  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue.  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300:  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 


Shelter  Monitoring  Committee-Special  Meeting-Retreat 

25AUG06 

Page  3 of  3 


City  and  County  ofSan  Francisco 

Shelter  Monitoring  Committee 
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RETREAX  AGENDA 
SHELTER  MONITORING  COMMITTEE 
Friday,  August  25,  2006 
10:00  AM-4:00  PM 


DOCUMENTS  DEPT. 
AUG  2 1 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


City  Hall,  1.  Dr.  Carlton  B.  Goodlett  Place,  Suite  34 
San  Francisco,  CA  94102 
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Roster: 

Chair  Diana  Valentine 
Secretary  Kendra  Stweardson 
Committee  Member  Bianca  Henry 
Committee  Member  Keith  W.  Kemp 
Committee  Member  David  Nakanishi 
Committee  Member  Hank  Wilson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  Quintin  Mecke 
Committee  Member  Maxine  Bauson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 
Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 


I.  Retreat  Action 

A.  Confidentiality  Training  Lynae  Darbes,  PhD  35  min 

Dr.  Darbes  will  provide  an  overview  on  confidentiality  laws,  particularly 
regarding  the  provision  of  services  to  homeless  people.  This  curriculum  was 
developed  to  meet  the  requirements  of  the  Shelter  Monitoring  Committee 
legislation. 

Explanatory  document-Oath  of  Confidentiality 

B.  Transgender  Sensitivity  Training  TBA  50  min 

TBA  will  address  the  concerns  the  committee  has  received  alleging  harassment 
in  the  shelters  against  transgender  clients  and  discuss  strategies  on  how  to 
incorporate  transgender  sensitivity  into  staff  and  client  trainings. 

C.  Working  Lunch  & Staff  Report  Bernice  Casey  35  min 

The  Committee  staff  person,  Bernice  Casey,  will  provide  the  Committee  with  a 
report  covering  outstanding  policy  and  procedure  questions.  The  Committee 
will  remove  an  Action  Items  list  from  April  to  August  2006. 

D.  Americans  with  Disability  Act  (ADA)  Susan  Mizner  50  min 

Mayor’s  Office  on  Disability  Director  Susan  Mizner  will  discuss  what  policies 
and  procedures  apply  to  ADA  and  how  that  impacts  policies  in  the  shelters. 

Break  15  min 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  2553642  (phone) 
(415)  252-3036  (fax) 


E.  Brainstorming  Session  Alissa  Pines  55  min 

The  facilitator,  Alissa  Pines,  will  ask  each  Committee  member  to  give  a brief 
biography  and  name  a goal  that  the  member  would  like  to  see  the  Committee 
accomplish  and  a component  to  be  included  in  the  Mission  Statement. 

F.  Building  Goals  and  a Mission  Statement  Alissa  Pines  45  min 

Ms.  Pines  will  work  with  the  Committee  to  draft  4 goals  for  the  Committee  for 
Fiscal  Year  2006-2007  and  draft  a Mission  Statement. 

Proposed  Action:  Approve  FY  06-07  goals  and  Mission  Statement. 

G.  Review  Policies  & Procedures  Bernice  Casey  30  min 

The  Committee  will  review  current  policies  and  procedures  and  make  suggested 
policy  changes,  including  outlining  procedures  on  how  follow-up  is  done  when  a 
complaint  is  logged  about  a shelter  or  resource  center. 

Explanatory  document-Draft  Policies  and  Procedures 

Proposed  Action:  Approve  polices  and  procedures 

Break  15  min 

II.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 

III.  Old  Business  Action 

A.  Deputy  City  Attorney  Diana  Valentine  15  min 

The  Committee  will  discuss  requesting  a change  of  attorney  from  the  City 
Attorney’s  Office. 

Explanatory  document-Letter  to  the  City  Attorney 

Proposed  Action:  Approve  letter  to  the  City  Attorney 

B.  Changes  to  the  Legislation  Bernice  Casey  15  min 

The  Committee  will  discuss  strategies  for  strengthening  the  legislation  and 
review  the  June  8,  2006  letter  to  the  Rules  Committee. 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

City  Hall  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  devices  are 
available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats. 
American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon  request. 

Shelter  Monitoring  Committee-Special  Meeting-Retreat 

25AUG06 

Page  2 of  3 


Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring  Committee  at 
415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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City  and  County  of  San  Francisco 

-Shelter  Monitoring  Committee 

Loc*d  - - 


RETREAT  MINUTES 
SHELTER  MONITORING  COMMITTEE 
Friday,  August  25,  2006 
10:00  AM-4:00  PM 

City  Hall,  1.  Dr.  Carlton  B.  Goodlett  Place,  Suite  34 
San  Francisco,  CA  94102 


Members  Present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  Keith  W.  Kemp 
Committee  Member  Quintin  Mecke 

Committee  Member  David  Nakanishi  DOCUMENTS  DEPT 

Committee  Member  Maxine  Pauson 

Committee  Member  Hank  Wilson  NOV  2 0 2006 


Members  Absent: 

Committee  Member  Bianca  Henry 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 


Call  to  Order/Roll  Call/ Agenda  Adjustments 
The  meeting  was  called  to  order  at  10:47  AM.  Before  quorum,  Dr.  Lynae 
Darbes  provided  an  overview  on  how  to  keep  confidentiality  and  techniques  on 
interviewing  clients. 

I.  Retreat 

A.  Staff  Report 

Staff  person  Bernice  Casey  reviewed  the  list  of  Action  Items  taken  by  the 
Committee  from  April  to  August  2006. 


Committee  Member  Hank  Wilson  asked  Ms.  Casey  to  work  with  him  about 
developing  a clearer  list  of  actions  taken  by  the  Committee  and  a check  list  of 
pending  items. 

Committee  Chair  Diana  Valentine  asked  if  the  Committee  had  learned  what  the 
hours  of  operation  were  for  the  Bayview  Resource  Center  and  asked  the  staff 
person  to  contact  the  director  to  get  the  hours  of  operation  of  the  site. 

Public  Comment 

Kim  Clark,  a member  of  the  public,  suggested  that  the  Committee  circulate 
flyers  [about  the  work  of  the  Committee  and  location  of  shelters]. 


1380  Howard  Street,  Second  Floor 
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(415)  255.3642  (phone) 
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C.  Working  Lunch  & Staff  Report 

Ms.  Casey  reviewed  the  number  of  inspections  in  the  last  fiscal  year  and  the 
number  of  inspections  completed  this  year. 

Committee  Member  Quintin  Mecke  asked  if  the  Committee  knew  how  many 
beds  [in  the  shelters]  were  available.  Committee  Member  Mecke  said  that  the 
Committee  should  have  a solid  count  from  2004  to  present  which  would  provide 
a snapshot  of  any  [bed]  losses. 

Committee  Member  Hank  Smith  said  that  the  Committee  should  also  request  a 
list  of  the  type  of  beds  [e.g.  90-day  beds,  case  management  beds,  7-day  beds, 
etc]. 

Ms.  Casey  suggested  the  Committee  also  ask  for  a bed  count  for  winter  shelters 
and  Interfaith  shelters. 

Committee  Member  Mecke  suggested  that  these  questions  also  be  asked  at  the 
September  13,  2006  joint  meeting  of  the  Ten  Year  Implementation  Council, 

Local  Homeless  Coordinating  Board,  and  the  Committee. 

Chair  Valentine  said  the  committee  needed  an  exact  number  of  beds,  cots,  and 
mats. 

Public  Comment 

Ali  Schlageter  from  the  Local  Homeless  Coordinating  Board  said  that  the  Board  uses 
[the  information  being  discussed]  as  part  of  its  federal  application  for  McKinney  funds. 

Greg  Kats,  Deputy  Director  of  Housing  and  Homeless  Programs,  asked  the  Committee 
to  be  careful  about  using  terms  like  the  “loss  of  beds”  as  it  may  not  be  the  most  apt  term 
particularly  when  discussing  winter  shelters.  Mr.  Kats  said  that  he  would  work  with 
Ms.  Casey  to  get  the  Committee  the  information  they  are  requesting. 

Ms.  Casey  said  that  Mr.  Kats  had  been  aiding  her  in  collecting  similar  data. 

D.  Public  Comment 
No  public  comment. 

E.  Americans  with  Disability  Act  (ADA) 

Mayor’s  Office  on  Disability  Director  Susan  Mizner  introduced  Deputy  Director 
Joanna  Firaguli.  Ms.  Mizner  reviewed  the  questions  submitted  to  her  office  by 
the  Committee  and  provided  the  Committee  with  written  answers  to  all 
questions.  Ms.  Mizner  said  that  the  City  must  comply  with  requests  for 
reasonable  accommodations.  If  a request  for  an  accommodation  is  made  at 
shelter,  the  shelter  should  provide  the  accommodation  or  refer  the  client  to 
another  shelter,  which  provides  the  equivalent  or  better  services.  All  shelters 
and  resource  centers  should  allow  service  animals.  Ms.  Mizner  explained  that 
clients  may  have  a companion  or  a support  animal  and  that  animal  should  have  a 
higher  standard  of  behavior  than  a pet.  Ms.  Mizner  said  that  staff  should  provide 
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a tour  of  the  site  for  those  clients  who  are  visibly  impaired.  For  clients  who  need 
an  elevator,  an  elevator  should  be  keyed  off  and  available  without  staff 
assistance.  For  more  information  about  elevators,  Ms.  Mizner  suggested 
contacting  the  Department  of  Building  Inspection.  Ms.  Mizner  stated  that 
shelters  should  arrange  for  a translator  when  a deaf  client  needed  [or  requested] 
case  management  services  or  to  participate  in  community  forums  on  site. 

Public  Comment 

Ms.  Schlageter  said  that  there  might  need  to  be  more  sensitivity  training  around 
[translation  services  and]  sign  language  access. 

Ms.  Mizner  said  line  staff  should  never  refuse  a reasonable  accommodation  and 
that  the  request  should  be  directed  to  management. 

F.  Brainstorming  Session 

Facilitator  Alissa  Pines  asked  each  Committee  Member  to  fill  out  three  cards  and 
place  biographical  information,  one  goal,  and  a mission  statement  on  one  of  the 
cards.  Ms.  Pines  went  around  and  asked  each  Committee  Member  to  go  over 
their  cards.  The  Committee  discussed  each  area. 

Public  Comment 

Kim  Clark,  member  of  the  public,  said  the  Committee  should  look  at  what  needs 
to  be  addressed  [in  the  shelter  system]  and  focus  on  those  things. 

G.  Building  Goals  and  a Mission  Statement 

Ms.  Pines  worked  with  the  Committee  to  format  three  short  term  goals: 

1.  The  Committee  will  conduct  100%  of  the  required  site  visits  in  the 
reporting  quarter  between  September  and  December  2006,  approximately 
32  visits  of  which  2/3  will  be  unannounced. 

• Building  client  rapport 

• Report  back  to  the  clients 

• Request  that  agencies  post  the  site  inspection  reports 

2.  The  Committee  will  work  with  its  appointing  bodies,  the  Mayor’s  Office, 
the  Board  of  Supervisors,  and  the  Local  Homeless  Coordinating  Board  to 
fill  the  three  vacant  seats  on  the  Committee  reflective  of  the  homeless 
community. 

• Training  module  incorporating  an  orientation  for  new  members 

• On-going  support  to  Committee  members  through  both  mentoring 
and  administrative  assistance  from  Committee  staff 

3.  The  Committee  will  increase  visibility. 

• Advertising  about  the  Committee 

• Committee  members  will  participate  in  three  community  meetings 

• Distribute  complaint/comment  forms 

• Drop-in  hours 

• Web-site 
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• Committee  staff  will  gauge  calls  after  Committee  members  do  an 
inspection 

• Outreach  to  union  representatives  to  incorporate  shelter  staff 

• Work  with  the  San  Francisco  Unified  School  District 

• Media 

The  Committee  decided  to  finalize  its  Mission  Statement  at  the  September  2, 

2006  meeting.  Chair  Valentine  asked  Ms.  Casey  to  type  up  the  ideas  circulated 
at  the  retreat  and  provide  a copy  to  each  Committee  Member.  Chair  Valentine 
asked  Committee  Members  to  think  about  ideas  for  a Mission  Statement  and 
bring  those  to  the  September  2,  2006  Community  Meeting. 

Action:  Approved  FY  06-07  short-term  goals 
m/s/c  (Nakanishi/Kemp/Unanimous) 

H.  Review  Policies  & Procedures 

This  item  was  postponed  until  the  September  2,  2006  meeting. 

II.  Old  Business 

A.  Changes  to  the  Legislation 

This  items  was  postponed  until  the  September  2,  2006  meeting. 

Adjournment 

Quorum  was  lost  at  3:56  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

City  Hall  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  devices  are 
available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats, 
American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon  request. 
Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring  Committee  at 
415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
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Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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Nov.  16  - KGO  - On  the  very  same  day  city  disaster  crews  held  an  emergency 
preparedness  exercise  on  Treasure  Island,  ABC7's  I-Team  has  learned  the  city's  director 
of  emergency  services  has  lost  her  job.  She's  a woman  who,  in  a sense,  has  never  been 
out  from  under  fire. 

Annemarie  Conroy  has  been  under  fire  for  much  of  her  two  years  as  OES  chief.  We've 
done  several  stories  about  the  city's  incomplete  emergency  plans  and  Conroy's  lack  of 
experience  in  the  field.  Now  she's  been  replaced. 

Annemarie  Conroy  had  her  last  hurrah  as  OES  chief  today  on  Treasure  Island,  watching 
the  Golden  Guardian  disaster  exercises  with  Governor  Schwarzenegger.  The  I-Team 
received  several  tips  today  that  Conroy  has  been  demoted. 


BUYERS 

Search  Homes  For  Sale 
Get  New  Home  Listing  Alerts 


SELLERS 

Sell  Your  Home 

Find  The  Value  Of  Your  Home 


& Buying  or  Selling  a Home? 


The  director  of  emergency  management  who  oversees  OES  confirmed  she  has  replaced 
Conroy. 

Laura  Phillips,  S.F.  Dept,  of  Emergency  Management:  "What  I'm  having  her  do  is  focus 
more  on  the  regional  work.  While  we  continue  working  more  on  local  programs  in  San 
Francisco,  focus  will  be  with  Vicki  Hennessey." 

So,  Vicki  Hennessey  who  came  from  the  sheriffs  department  is  now  in  charge  at  OES. 
Annemarie  Conroy  becomes  a manager. 

Supervisor  Michela  Alioto-Pier  has  been  one  of  Conroy's  long-time  critics. 

Michela  Alioto-Pier,  San  Francisco  Supervisor:  "I  feel  safer  and  I feel  better  for  our 
community  that  the  new  director  of  the  office  of  emergency  management  has  more  than 
10  years  experience  in  the  field  of  emergency  services." 

We  first  reported  last  year  that  Conroy  had  no  previous  experience  in  disaster 
management,  that  she  built  a career  out  of  political  appointments.  In  1992,  her  godfather, 
Mayor  Frank  Jordan,  tapped  her  to  fill  an  opening  on  the  board  of  supervisors. 


Mayor  Frank  Jordan,  (April  6,  1992):  "And  I think  she  certainly  needs  all  the  prayers  she 
can  muster  now." 

Two  years  later,  Conroy  lost  her  bid  for  re-election,  so  Jordan  sent  her  to  the  police 
commission.  Next  stop,  Treasure  Island.  Mayor  Willie  Brown  appointed  her  to  oversee 
the  transfer  of  the  base  from  the  Navy  to  San  Francisco.  Then,  two  years  ago,  Mayor 
Newsom  gave  her  the  top  spot  for  disaster  planning  — a $160,000  dollar  a year  job. 

Annemarie  Conroy:  "I'm  a lawyer,  I'm  very  well  educated,  I'm  a very  bright  person.  I 
understand  how  to  make  government  work." 

Conroy  did  not  answer  our  requests  for  an  interview  today,  but  we  confirmed  she's 
keeping  her  $160,000  dollar  a year  director's  salary  in  her  new  job  as  manager. 

ABC7's  Dan  Noyes:  "Is  she  keeping  the  same  salary?" 

Laura  Phillips:  "Yes,  that's  my  understanding." 

Dan  Noyes:  "That's  a lot  of  money  to  pay  for  a manager." 

Laura  Phillips:  "Well,  that's  a matter  of  opinion  I guess." 

Conroy's  salary  is  now  being  paid  from  a grant  that  expires  in  March,  but  Laura  Phillips 
says  we  shouldn't  see  that  as  a sign.  She  expects  Conroy  to  continue  working  for  the 
long-term. 

By  the  way,  Phillips  planned  on  announcing  the  move  at  a staff  meeting  next  week  — 
she's  making  calls  tonight  to  spread  the  word. 
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^ AGENDA 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  September  6,  2006 
10:00  AM  to  12:15  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 
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SAN  FRANCISCO 
PUBLIC  LIBRARY 


Roster: 

Chair  Diana  Valentine 
Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  Quintin  Mecke 
Committee  Member  Maxine  Pauson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Bianca  Henry 
Committee  Member  Keith  W.  Kemp 
Committee  Member  David  Nakanishi 
Committee  Member  Hank  Wilson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  August  2,  2006  Committee  Meeting 

Minutes  from  August  25,  2006  Committee  Retreat 

Proposed  Action:  Approve  August  2,  2006  Committee  Meeting  Minutes  and 
August  25,  2006  Committee  Retreat 

II.  Committee  Members  Questions/Comments  Discussion  15  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 
Committee  Member  Judi  Iranyi  will  provide  an  overview  of  the  International  Social 
Workers  conference  she  attended  in  Germany  this  past  July.  Staff  person  Bernice  Casey 
will  provide  an  update  on  the  goals  of  the  Committee. 

III.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 


IV.  New  Business  Action 

A.  Quarterly  Report  Damian  Ochoa  20  min 

The  Committee  will  review  the  September  14,  2006  draft  Quarterly  Report  to  the 
Rules  Committee. 

Explanatory  document-draft  September  14,  2006  Quarterly  Report 

Proposed  Action:  Approve  Quarterly  Report 
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B.  Mission  Statement  Damian  Ochoa  20  min 

The  Committee  will  review  the  Mission  Statement  contributions  made  at  the 
August  25,  2006  retreat  and  draft  a mission  statement. 

Proposed  Action:  Approve  mission  statement 

C.  Questions  for  Quarterly  Report  Bernice  Casey  20  min 

On  September  13,  2006,  the  Committee  will  join  the  Local  Homeless 
Coordinating  Board  and  the  Ten  Year  Planning  Council  at  the  regularly 
scheduled  meeting  of  the  Ten  Year  Planning  Council  to  discuss  questions  to 
pose  to  the  City  agencies  at  the  Quarterly  Reporting  meeting  of  the  Ten  Year 
Planning  Council,  where  City  agencies  respond  to  questions  posed  by  the 
Council  on  homeless  and  housing  programs  and  services  as  outlined  in  the  Ten 
Year  Plan. 

Proposed  Action:  Submit  questions  to  the  Ten  Year  Planning  Council 

D.  Review  Policies  & Procedures  Bernice  Casey  20  min 

The  Committee  will  review  current  policies  and  procedures  and  make  suggested 
policy  changes,  including  outlining  procedures  on  how  follow-up  is  done  when  a 
complaint  is  logged  about  a shelter  or  resource  center. 

Explanatory  document- Dr  aft  Policies  and  Procedures 

Proposed  Action:  Approve  polices  and  procedures 

E.  McMillan  Closure  Hank  Wilson  10  min 

Committee  Member  Hank  Wilson  will  provide  an  overview  of  the  meeting  with 
Department  of  Public  Health  Deputy  Director  Barbara  Garcia.  The  Committee 
will  discuss  what  needs  should  be  addressed  with  the  closure  of  McMillan, 
specifically  where  will  people  go  for  shelter  reservations. 

F.  Nomination  of  Secretary  Damian  Ochoa  5 min 

Vice  Chair  Ochoa  will  ask  for  nominations  for  the  position  of  Committee 
Secretary. 

Proposed  Action:  Nominate  Committee  Member (s)  for  the  position  of 
Committee  Secretary  with  elections  to  be  held  at  the  October  4 , 2006 
Committee  meeting. 

V.  Reports 

A.  Shelter  Status  Joyce  Crum  5 min 

B.  Health  David  Nakanishi  5 min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdDh.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 
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25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability . 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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City  and  County  of  San  Francisco 

- Shelter  Monitoring  Committee 
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^ Minutes 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  September  6,  2006 
10:00  AM  to  12:15  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


Members  Present: 

Vice  Chair  Damian  Ochoa 
Committee  Member  Joyce  Crum 
Committee  Member  Judi  Iranyi 
Committee  Member  Keith  W.  Kemp 
Committee  Member  Quintin  Mecke 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 


Members  Absent: 

Chair  Diana  Valentine 
Committee  Member  Bianca  Henry 

DOCUMENTS  DEPT. 
NOV  2 0 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 


Call  to  Order/Roll  Call/Agenda  Adjustments 

The  meeting  was  called  to  order  at  10:12  AM.  Based  on  time,  the  agenda  was  adjusted 
to  hear  the  Quarterly  Report  first. 

I.  New  Business 

A.  Quarterly  Report 

Vice  Chair  Ochoa  asked  that  Committee  to  review  the  September  15,  2006  draft 
Quarterly  Report. 

Committee  Member  Joyce  Crum  suggested  that  talking  points  [the  presentation 
before  the  Rules  Committee]  be  approved  by  the  Committee. 

Staff  person  Bernice  Casey  explained  that  the  talking  points  were  taken  from  the 
approved  report  and  therefore  should  there  should  not  be  another  item  for  the 
Committee  to  approve. 

Committee  Member  David  Nakanishi  said  that  there  seemed  to  be  a rush  to 
approve  each  quarterly  report. 

Ms.  Casey  said  that  she  was  requesting  finalized  inspection  reports  3 weeks 
before  the  January  3,  2006  Committee  Meeting.  Ms.  Casey  said  she  hoped  to 
get  a final  draft  January  11,  2006  Quarterly  Report  to  the  Committee  at  least  2 
weeks  before  the  January  3rd  meeting. 
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Committee  Member  Hank  Wilson  suggested  that  the  presenter  [before  the  Rules 
Committee]  focus  on  the  Recommendations  and  the  Requests  for  Information 
within  the  report  and  trust  each  other. 

Committee  Member  Judi  Iranyi  said  that  some  of  the  issues  come  right  before 
the  report  is  due  and  therefore  cannot  always  be  included  in  the  [quarterly] 
report. 

Committee  Member  Maxine  Pauson  said  that  some  issues  are  seasonal. 

Committee  Member  Mecke  said  he  agreed  with  Committee  Member  Wilson’s 
point  and  the  presentation  [before  the  Rules  Committee]  should  be  very  clear  on 
what  the  Committee  is  asking  and  what  it  has  tracked  [information  collected 
during  site  visits]. 

Committee  Member  Nakanishi  said  that  the  Committee  should  highlight  which 
sites  were  uncooperative. 

Committee  Member  Wilson  asked  that  the  transportation  of  clients  [how  they  are 
transported  from  site  to  site]  be  included  in  the  report. 

Committee  Member  Iranyi  reviewed  the  individual  cases  of  seniors,  e.g.  92  year 
old  woman,  in  the  shelters  and  said  that  the  Committee  should  request  a hearing. 

The  Committee  discussed  this  and  asked  Ms.  Casey  to  include  a request  to  the 
Mayor  in  the  report  asking  for  a meeting  to  discuss  senior  issues  in  the  shelters. 

Committee  Member  Iranyi  and  Nakanishi  discussed  the  impact  of  evictions  [in 
permanent  housing]  on  the  population  using  the  shelter  system.  Committee 
Member  Nakanishi  suggested  highlighting  the  issues  of  evictions  and 
transportation  at  the  September  13,  2006  joint  meeting  with  the  Ten  Year  Plan 
Implementation  Council,  the  Local  Homeless  Coordinating  Board,  and  the 
Committee. 

Committee  Member  Mecke  encouraged  each  Committee  Member  to  provide 
their  input  at  the  [Rules  Committee]  meeting. 

Committee  Member  Nakanishi  asked  that  a piece  of  the  report  also  discuss  the 
accomplishments  of  the  Committee. 

Action:  Approved  Quarterly  Report 
m/s/c  (Wilson/Mecke/Unanimous) 

Public  Comment 

Pat  Harrison  from  Episcopal  Sanctuary  thanked  Committee  Member  Iranyi  for  her  work 
and  for  brining  attention  to  the  placement  of  seniors  in  homeless  shelters. 
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A member  of  the  public  said  that  the  for-profit  hotels  who  evict  clients  are  part  of  the 
cycle  of  homelessness.  The  individual  suggested  the  Committee  work  with  the  Mayor 
and  let  him  know  what  is  happening. 

B.  Mission  Statement 

This  item  was  postponed  until  the  October  4,  2006  meeting. 

C.  Questions  for  Quarterly  Report 

Reginald  Smith,  Director  of  the  Ten  Year  Plan  Implementation  Council, 
provided  the  Committee  with  an  overview  of  the  September  13,  2006  joint 
meeting  in  which  the  Committee  will  join  the  Local  Homeless  Coordinating 
Board  (LHCB)  and  the  Ten  Year  Planning  Council  at  the  regularly  scheduled 
meeting  of  the  Ten  Year  Planning  Council  to  discuss  questions  to  pose  to  the 
City  agencies  at  the  Quarterly  Reporting  meeting  of  the  Ten  Year  Planning 
Council,  where  City  agencies  respond  to  questions  posed  by  the  Council  on 
homeless  and  housing  programs  and  services  as  outlined  in  the  Ten  Year  Plan. 

Public  Comment 

Ali  Schalgeter  from  the  LHCB  said  that  the  three  policy  bodies  could  take 
positions  on  policies  in  a coordinated  effort  [through  meeting  together]. 

Committee  Member  Mecke  said  that  the  [original]  intent  of  the  Committee  was 
to  make  recommendations  to  policy  makers  not  to  make  policy. 

II.  Reports 

A.  Shelter  Status 

Greg  Kats  from  the  Human  Services  Agency  said  that  he  was  still  working  with 
the  Office  of  Contract  Management  to  finalize  a contract  with  a contractor  to  do 
the  renovations  needed  at  Women’s  World  [Multi  Service  South  Center].  He 
said  he  hoped  to  establish  a timeline  by  next  week.  Mr.  Kats  said  that  he  was 
negotiating  with  two  separate  providers  to  provide  CHANGES  services  once  39 
Fell  [McMillan]  closed.  Mr.  Kats  said  he  would  provide  the  hours  and  locations 
once  they  were  established. 

No  public  comment 

III.  New  Business 

D.  Review  Policies  & Procedures 

Ms.  Casey  reviewed  current  policies  and  procedures  and  made  suggested  policy 
changes,  including  outlining  procedures  on  how  follow-up  is  done  when  a 
complaint  is  logged  about  a shelter  or  resource  center  with  the  Committee. 

Action:  Approved  polices  and  procedures 
m/s/c  (Nakanishi/IranyiAJnanimous) 

No  public  comment 
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E.  McMillan  Closure 

Committee  Member  Wilson  provided  an  overview  of  the  meeting  with 
Department  of  Public  Health  Deputy  Director  Barbara  Garcia.  Committee 
Member  Wilson  said  the  question  that  needs  to  be  answered  for  clients,  service 
providers,  and  the  community  is  “where  do  people  go  in  a crisis?” 

Vice  Chair  Ochoa  said  that  there  was  not  a model  24-hour  resource  center  [in 
San  Francisco]. 

Committee  Member  Wilson  said  that  the  City  needs  to  track  tum-aways,  answer 
the  transportation  issue,  and  inform  the  community  and  the  Committee  of  where 
people  in  crisis  can  get  care. 

Vice  Chair  Ochoa  said  it  was  important  to  get  a clear  idea  of  what  was  the  role 
of  the  Department  of  Public  Health  and  what  was  the  role  of  the  Human  Services 
Agency  in  locating  another  resource  center.  Vice  Chair  Ochoa  reviewed  the 
letters  that  had  been  sent  to  Trent  Rhorer. 

Committee  Member  Pauson  asked  what  [resource  center]  was  open  in  the 
Bayview. 

Committee  Member  Wilson  said  that  there  were  a large  number  of  people  who 
used  the  resource  center.  He  said  that  when  Providence  [shelter]  closes  at 
5:30  AM  there  is  no  where  for  the  clients  to  go  until  the  Bayview  Resource 
Center  opens  at  7:00  AM. 

Public  Comment 

Mr.  Kats  said  that  City  can  track  the  vacancy  rates  in  each  shelter 

Kim  Clark,  said  that  she  has  been  in  shelters  where  5 beds  were  available  but 
could  not  be  filled  because  of  reservations.  She  said  that  she  had  been  talking  to 
people  who  were  worried  about  the  closure  of  McMillan  and  are  asking  where 
they  are  going  to  sleep. 

Committee  Member  Wilson  said  he  was  concerned  about  the  closure  as  winter 
was  approaching. 

Mr.  Kats  said  that  emergency  shelter  sites  were  different  but  that  Interfaith  and 
winter  shelters  would  be  opening  and  he  would  provide  the  names  of  the  sites 
when  they  opened. 

A member  of  the  public  asked  when  McMillan  would  be  closed. 

Committee  Member  Nakanishi  said  that  it  would  be  closed  to  new  clients  as  of 
September  22nd  and  that  case  managers  would  be  working  with  existing  clients 
until  October  20th  to  find  alternate  placement  [for  clients  who  were  using 
McMillan  as  a shelter]. 
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F.  Nomination  of  Secretary 

This  item  was  postponed  until  October  4,  2006. 

IV.  Approval  of  the  Minutes 

The  Committee  discussed  excused  and  unexcused  absences  [as  it  related  to  the 
listing  of  Committee  Members  as  present  and  absent  within  the  Minutes]. 

Committee  Member  Wilson  asked  that  the  August  2,  2006  minutes  be  corrected. 

Action:  Approved  Amended  August  2,  2006  Committee  Meeting  Minutes 
m/s/c  (Wilson/Iranyi/Unanimous) 

No  public  comment. 

Adjournment 

The  meeting  was  adjourned  at  1 1 :54  AM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
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Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415) 581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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^ SHELTER  MONITORING  COMMITTEE 
Wednesday,  October  4,  2006 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT. 
SEP  2 9 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Roster: 

Chair  Diana  Valentine 
Committee  Member  Leonard  Brown 
Committee  Member  Judi  Iranyi 
Committee  Member  Keith  W.  Kemp 
Committee  Member  David  Nakanishi 
Committee  Member  Hank  Wilson 


Vice  Chair  Damian  Ochoa  09-29 - 0 6 A 1 0 : 14  RCVD 

Committee  Member  Bianca  Henry 

Committee  Member  Greg  Kats 

Committee  Member  Quintin  Mecke 

Committee  Member  Maxine  Pauson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  August  25,  2006  Committee  Meeting 

Minutes  from  September  2,  2006  Committee  Retreat 

Proposed  Action:  Approve  August  25,  2006  Committee  Retreat  Minutes  and 
September  2,  2006  Committee  Meeting  Minutes 

II.  Committee  Members  Questions/Comments  Discussion  1 5 min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items.  Chair 
Diana  Valentine  will  welcome  new  Committee  Members,  Leonard  Brown  and  Greg 
Kats.  Staff  person  Bernice  Casey  will  provide  an  update  on  the  goals  of  the  Committee. 
Explanatory  documents-Staff  report 

III.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 

are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 

IV.  New  Business  Action 

A.  Domestic  Violence  Awareness  Lisa  Polacci  20  min 

La  Casa  de  las  Madres  Domestic  Violence  Shelter’s  Community  Program 
Director  Lisa  Polacci  will  provide  an  overview  of  the  services  La  Casa  provides 
and  discuss  the  work  La  Casa  has  done  in  the  homeless  community  and  in 
shelters. 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (fax) 


B.  Mission  Statement  Diana  Valentine  20  min 

The  Committee  will  review  the  Mission  Statement  contributions  made  at  the 
August  25,  2006  retreat  and  draft  a mission  statement. 

Explanatory  documents-Examples  of  Mission  Statements  and  Draft  Statements 

Proposed  Action:  Approve  mission  statement 

C.  Nomination  of  Secretary  Diana  Valentine  5 min 

Chair  Valentine  will  ask  for  nominations  for  the  position  of  Committee 
Secretary. 

Explanatory  document-Job  Description 

Proposed  Action:  Nominate  Committee  Member(s)  for  the  position  of 
Committee  Secretary  with  elections  to  be  held  at  the  November  1,  2006 
Committee  meeting. 

D.  St.  Boniface  Diana  Valentine  10  min 

The  Committee  will  discuss  the  status  of  St.  Boniface  and  ask  representatives 
from  Human  Services  Agency  to  provide  a report  on  when  a contract  with  St. 

Boniface  will  be  issued. 

E.  Shelter  Grievance  Policy  Diana  Valentine  10  min 

The  Committee  will  ask  for  a report  from  a Human  Services  Agency 
representative  on  the  actions  taken  at  the  last  Shelter  Grievance  Advisory 
Committee  on  suggested  edits  or  changes  to  the  policy. 

F.  Homeless  Count  Ali  Schlageter  5 min 

Local  Homeless  Coordinating  Board  staff  Ali  Schlageter  will  provide  a report  on 
the  homeless  count. 

G.  Follow  up  to  CAAP  Letter  Diana  Valentine  15  min 

The  Committee  will  review  the  correspondence  between  the  Committee  and  the 
County  Adult  Assistance  Program  regarding  shelter,  food,  and  utilities. 

V.  Reports 

A.  Shelter  Status  Greg  Kats  5 min 

B.  Health  David  Nakanishi  5 min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casey@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
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formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M.  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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1,  MINUTES 

SHELTER  MONITORING  COMMITTEE 


Wednesday,  October  4,  2006 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


Members  Present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Committee  Member  Bianca  Henry 
Committee  Member  Judi  Iranyi 
Committee  Member  Greg  Kats 
Committee  Member  Keith  W.  Kemp 
Committee  Member  Quintin  Mecke 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 

- 

Members  Absent: 

Committee  Member  Leonard  Brown 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

The  meeting  was  called  to  order  at  10:06  AM  by  Committee  Chair  Diana 
Valentine. 

No  public  comment 

I.  Approval  of  the  Minutes 

Action:  Approved  August  25,  2006  Committee  Retreat  Minutes 
m/s/c  (Wilson/Mecke/Unanimous) 

No  public  comment 

II.  Committee  Members  Questions/Comments 

Committee  Member  Hank  Wilson  asked  that  [the  staff  person]  invite  the  Homeless 
Outreach  Team  (HOT)  on  November  1. 

Committee  Member  Greg  Kats  said  that  he  would  set  up  the  time  and  date  with  the  HOT 
team. 

Committee  Member  Wilson  said  that  the  HOT  team  had  not  been  seen  at  Tenderloin 
Health.  He  wanted  to  know  who  the  [HOT  team]  liaisons  were  to  each  [shelter  and 
resource]  site  and  who  were  doing  street  outreach. 

Committee  Member  David  Nakanishi  said  that  there  were  only  ten  outreach  workers. 
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Committee  Member  Wilson  said  that  with  the  raining  season  pending,  the  Committee 
should  follow  up  with  Ella  Hill  Hutch  as  there  was  no  space  for  clients  to  wait  out  of  the 
rain  while  accessing  shelter. 

Committee  Member  Judi  Iranyi  gave  a brief  presentation  on  the  International  Federation 
of  Social  Workers  conference  she  attended  in  July  in  Germany.  Committee  Member 
Iranyi  discussed  the  homeless  shelters  she  visited  and  the  public  policy  around 
homelessness  in  Germany. 

Committee  Member  Bianca  Henry  asked  how  the  information  [presented  by  Committee 
Member  Iranyi]  could  be  applied  to  the  shelters  in  San  Francisco. 

Public  Comment 

Pat  Harrison  asked  where  [in  Germany]  the  shelters  were  located. 

Committee  Member  Iranyi  said  that  it  was  in  the  Bavarian  part  of  Germany. 

A member  of  the  public  asked  if  the  shelter  services  were  permanent. 

Committee  Member  Iranyi  said  they  [the  services]  were. 

Committee  Member  Quintin  Mecke  provided  an  overview  of  the  past  meeting  with 
Barbara  Garcia,  Deputy  Director  of  the  Department  of  Public  Health  (DPH),  regarding 
the  closure  of  McMillan  [39  Fell].  Committee  Member  Mecke  said  that  during  a recent 
site  visit  clients  were  worried  about  the  closure.  Committee  Member  Mecke  suggested 
that  the  Committee  requested  a report  from  DPH  about  the  status  of  the  closure. 
Committee  Member  Mecke  said  that  Committee  should  also  consider  requesting  how 
the  Golden  Gate  “sweep”  will  impact  the  shelters. 

Committee  Member  Nakanishi  suggested  asking  the  HOT  team  to  report  on  Golden 
Gate  Park.  Committee  Member  Nakanishi  also  circulated  a handout  about  the  closure  of 
McMillan.  He  said  that  the  closure  would  only  take  place  once  additional  24-hour 
services  were  identified.  Committee  Member  Nakanishi  said  that  he  was  still  holding 
weekly  community  meetings  every  Wednesday  at  2:00  PM  and  invited  Committee 
Members  to  attend. 

Chair  Valentine  asked  Committee  Member  Valentine  to  clarify  the  closure  of  Next 
Door’s  respite. 

Committee  Member  Nakanishi  said  that  the  respite  floor  at  Next  Door  would  be  closing 
on  November  30  for  one  to  two  months  for  renovations.  The  reopening  would  also 
ensure  appropriate  staffing  levels. 

Committee  Member  Iranyi  said  the  Homeless  Service  Providers  Network  has  been 
discussing  the  impact  [of  the  loss  of  39  Fell]  on  their  services. 
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Chair  Valentine  asked  that  the  Committee  submit  a letter  of  inquiry  regarding  Next 
Door. 

III.  New  Business 

A.  Domestic  Violence  Awareness 

La  Casa  de  las  Madres  Domestic  Violence  Shelter’s  Community  Program 
Director  Lisa  Polacci  provided  an  overview  of  the  services  La  Casa  provides  and 
discussed  the  work  La  Casa  has  done  in  the  homeless  community  and  in  shelters. 
Ms.  Polacci  said  that  she  had  conducted  trainings  in  some  of  the  shelters.  Ms. 
Polacci  said  that  La  Casa  provides  training  for  staff  and  workshops  for  residents 
free  of  cost.  Ms.  Polacci  said  that  all  services  provided  by  La  Casa  are  free.  The 
domestic  violence  shelter  has  35  beds  for  women  and  their  children.  In  addition, 
the  program  offers  24-hour  intake.  The  program  allows  for  an  8-week 
placement,  with  an  emphasis  locating  more  permanent  housing. 

Ms.  Polacci  said  that  there  71  beds  in  the  City  and  County  of  San  Francisco  for 
single  women  and  women  with  children  designated  solely  for  domestic  violence 
emergency  beds. 

Chair  Valentine  asked  what  more  could  be  done  to  put  homeless  women  who  are 
victims  of  domestic  violence  in  touch  with  services. 

Ms.  Polacci  said  that  referrals  [from  case  managers  and  shelters]  could  be 
stronger. 

Committee  Member  Nakanishi  asked  if  domestic  violence  prevention  services 
should  be  included  in  all  homeless  services.  Committee  Member  Nakanishi 
asked  how  39  Fell  was/had  been  utilized  by  domestic  violence  victims  as  a 24- 
hour  drop-in  center. 

Ms.  Polacci  said  that  she  wasn’t  familiar  with  39  Fell  by  name.  She  said  that 
domestic  violence  screening  should  be  done  during  an  intake  at  each  shelter  or 
drop-in  center.  Ms.  Polacci  also  said  that  some  homeless  women  [who  may  be 
victims  of  domestic  violence]  may  prefer  to  stay  on  the  street  rather  than  a 
homeless  shelter. 

Public  Comment 

A member  of  the  public  said  that  the  larger  question  may  be  what  is  the  structure 
that  allows  violence  to  happen  and  where  can  individuals  go  to  learn  to  take  care 
of  themselves  rather  than  having  others  take  care  of  them. 

Pat  Harrison  asked  who  shelters  should  contact  to  set  up  training. 

Ms.  Polacci  circulated  her  business  cards. 

Committee  Member  Iranyi  asked  if  La  Casa  de  las  Madres  still  had  a 24-hour 
hot-line. 
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Ms.  Polacci  said  it  did. 


Vice  Chair  Damian  Ochoa  asked  for  an  overview  of  the  statistics  collected  [by 
La  Casa]  each  year. 

Ms.  Polacci  said  that  the  police  receive  over  500  complaints  of  domestic 
violence  per  month  and  of  those  complaints,  1 out  of  four  are  complaints  of 
same  sex  domestic  violence.  Ms.  Polacci  said  La  Casa  receives  4400  calls  per 
year. 

Ali  Schlageter  asked  if  La  Casa  wanted  to  expand  the  number  of  beds  in  their 
shelter  and  asked  Ms.  Polacci  to  discuss  the  housing  component  in  more  detail. 

Ms.  Polacci  said  that  La  Casa  was  not  looking  to  expand.  She  said  that  housing 
was  the  second  step.  She  said  that  La  Casa  notes  that  for  some  women  and 
children  the  shelter  is  a continuum  and  that  the  woman  may  not  always  leave  her 
partner.  Ms.  Polacci  said  that  La  Casa  works  with  women  where  they  are  at  and 
works  on  safety  plans  for  women  who  leave  the  shelter. 

Chair  Valentine  asked  about  discharge  and  shelter  rights. 

Ms.  Polacci  said  that  the  discharge  includes  an  exit  plan  they  begin  when  a client 
arrives.  La  Casa  works  to  find  housing  and  sometimes  those  options  are  outside 
the  Bay  Area.  She  said  that  La  Casa  posts  a grievance  policy  in  every  room  and 
that  clients  are  provided  a key  to  their  own  room.  If  there  is  a complaint,  the 
client  can  contact  the  Human  Rights  Commission  and  that  information  is  posted 
as  well.  Ms.  Polacci  said  that  La  Casa  conducted  anonymous  surveys  as  well  to 
gauge  how  clients  feel.  Ms.  Polacci  said  that  clients  are  asked  to  leave  if  they 
break  confidentiality  [for  example,  the  location  of  the  shelter]  or  are  violent  to 
clients  or  staff.  She  said  that  there  is  an  intensive  face  to  face  intake  in  which 
these  issues  are  discussed.  If  someone  is  asked  to  leave,  La  Casa  works  with 
them  to  find  another  place  to  go. 

Committee  Member  Maxine  Pauson  asked  if  women  needed  to  be  physically 
abused  to  access  the  services  at  La  Casa. 

Ms.  Polacci  said  that  clients  do  not  need  a police  report  or  to  show  bruises  to 
access  the  services.  The  intake  is  made  on  the  client’s  immediate  need  and  how 
the  client  feels. 

Committee  Member  Kats  asked  if  transgender  women  could  utilize  services  at 
La  Casa. 

Ms.  Polacci  said  yes  that  all  women  were  welcome. 

Committee  Member  Keith  Kemp  said  he  was  concerned  that  there  were  only  7 1 
[domestic  violence]  beds  in  San  Francisco. 
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Chair  Valentine  thanked  Ms.  Polacci  for  her  presentation. 

Vice  Chair  Ochoa  asked  Ms.  Casey  to  provide  the  Committee  with  information 
about  the  re-appointment  process. 

IV.  Public  Comment 

A member  of  the  public  said  that  he  had  three  complaints  about  Episcopal 
Sanctuary,  one  was  staff  behavior,  the  second  was  the  lack  of  privacy,  and  the 
third  was  segregation. 

The  member  of  the  public  said  that  certain  members  of  staff  speak  to  clients  in  a 
way  that  makes  the  shelter  feel  like  a jail  house.  He  said  that  they  talk  down  to 
clients  and  intimidate  clients  by  saying  things  like  “f_  _ king  animals”  and 
calling  the  shelter  a “zoo.” 

The  member  of  the  public  said  that  female  clients  are  coming  on  to  the  men’s 
floor  at  5:30  AM.  He  said  that  he  understands  that  sometimes  women  need  to  be 
on  the  floor  but  believes  that  there  is  abuse  happening. 

The  member  of  the  public  said  that  there  was  segregation  in  the  shelters.  He  said 
that  there  was  signs  up  that  said  that  one  lounge  was  for  Spanish-speaking 
individuals  only.  He  said  that  one  community  room  had  a television  and  a VCR 
and  another  room  had  a television  only. 

Committee  Member  Kats  asked  the  individual  if  he  had  heard  back  from  the 
Human  Services  Agency  regarding  this  complaint. 

The  member  of  the  public  said  he  had  not. 

Ali  Schlageter  asked  if  all  investigations  were  confidential. 

Committee  Member  Kats  said  that  all  confidential  information  would  be 
redacted  before  any  information  was  released. 

Committee  Member  Henry  said  that  these  issues  [presented  by  the  member  of 
the  public]  were  specific  to  the  Committee. 

Committee  Member  Kats  said  that  the  complaint  was  made  directly  to  the 
Human  Services  Agency  (HSA). 

Committee  Member  Mecke  asked  if  HSA  had  a parallel  process  to  the  Shelter 
Monitoring  Committee  of  investigating  complaints  and  if  HSA  shared 
complaints  with  the  Committee.  Committee  Mecke  requested  that  HSA  share 
the  number  of  complaints  and  the  number  of  the  resolutions  to  those  complaints 
on  a regular  basis. 

Committee  Member  Kats  said  that  the  request  should  go  to  the  HSA. 
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Chair  Valentine  asked  that  the  monthly  investigation  procedure  of  the  HSA  be 
placed  on  the  November  agenda. 

Committee  Member  Pauson  said  that  clients’  complaints  should  be  included  in 
the  request  to  HSA. 

Committee  Member  Kemp  said  that  the  Committee  needed  to  follow  up  on 
complaints  lodged  before  it. 

New  Business-Continued 

B.  Mission  Statement 

The  Committee  decided  to  have  a few  individuals  meet  to  draft  a mission 
statement.  Chair  Valentine,  nominated  Committee  Member  Liz  Olsen, 
Committee  Member  Henry,  and  Vice  Chair  Ochoa  said  they  would  work  on  the 
statement  and  report  back. 

Public  Comment 

Pat  Harrison  encouraged  the  Committee  to  support  shelters  and  the  elderly. 

C.  Nomination  of  Secretary 

Chair  Valentine  asked  for  nominations  for  the  position  of  Committee  Secretary. 
Action:  Nominated  Committee  Member  Quintin  Mecke  for  the  position  of 
Committee  Secretary  with  elections  to  be  held  at  the  November  1,  2006 
Committee  meeting, 
m/s/c  (Iranyi/Wilson/Unanimous) 

Action:  Nominated  Committee  Member  Quintin  Kemp  for  the  position  of 
Committee  Secretary  with  elections  to  be  held  at  the  November  1,  2006 
Committee  meeting, 
m/s/c  (Mecke/Ochoa/Un an imous) 

No  public  comment 

D.  St.  Boniface 

Committee  Member  Greg  Kats  said  that  the  contract  for  St.  Boniface  had  not 
been  approved  at  the  last  meeting  of  the  Human  Services  Commission  because 
St.  Boniface  had  to  complete  additional  processes. 

Vice  Chair  Ochoa  asked  when  the  contract  would  be  awarded. 

Committee  Member  Kats  said  that  it  was  a public  process  [regarding  a public 
hearing]  and  between  St.  Boniface  and  the  Planning  Department  [regarding  an 
environmental  impact  report]. 

Committee  Member  Wilson  said  that  it  was  a timely  issue  based  on  the  season. 
He  asked  why  St.  Bonfiace’s  contract  had  been  placed  on  the  Commission’s 
agenda  if  they  had  not  completed  the  processes  required.  Committee  Member 
Wilson  said  that  there  should  a better  process  so  that  agencies  are  notified  in  a 
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timely  fashion  of  what  they  need  to  do.  Committee  Member  Wilson  asked  if  the 
money  had  been  appropriated  what  the  timeline  would  be  for  St.  Boniface. 

Committee  Member  Kats  said  that  it  [the  process]  was  with  the  Planning 
Department. 

Committee  Member  Kemp  asked  if  the  shelter  would  be  available  in  December. 
He  talked  about  the  high  quality  of  services  offered  by  St.  Boniface. 

Committee  Member  Wilson  asked  Ms.  Casey  to  write  a letter  to  the  Planning 
Department  asking  that  the  environmental  review  get  priority  attention  so  that  a 
contract  for  St.  Boniface  could  be  expedited. 

Committee  Member  Henry  said  that  St.  Boniface  is  especially  important  to 
developmentally  fragile  people. 

Chair  Valentine  asked  that  a timeline  request  be  submitted  to  Acting  Housing 
and  Homeless  Director  Joyce  Crum. 

Public  Comment 

John  Weeks,  Interim  Executive  Director  of  St.  Boniface  said  that  St.  Boniface 
had  been  ready  to  go  since  July.  Mr.  Weeks  said  that  St.  Boniface  only  learned 
of  the  public  hearing  last  week  and  the  environmental  review  yesterday.  Mr. 
Weeks  said  that  as  winter  approached  it  was  frustrating  not  to  be  able  to  provide 
services. 

Committee  Member  Kats  said  that  David  Gurto  from  HSA  should  have  informed 
St.  Boniface  about  all  the  requirements. 

Mr.  Weeks  said  that  he  had  not  been  provided  with  that  information.  He  said 
that  he  needed  clarification  on  the  timeline  and  the  requirements.  He  said  that 
the  shelter  would  have  105  beds. 

Committee  Member  Mecke  asked  why  there  was  an  environmental  review. 

Mr.  Weeks  said  he  was  not  sure. 

Committee  Member  Mecke  asked  the  case  had  been  assigned  a planner. 

Mr.  Weeks  said  that  it  had. 

Committee  Member  Kats  said  that  the  review  was  due  to  a change  of  use. 

Committee  Member  Mecke  said  that  City  agencies  [who  are  the  contracting 
agency]  should  stress  to  contractors  what  is  important. 
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E.  Shelter  Grievance  Policy 

Committee  Member  Kats  reviewed  the  actions  taken  at  the  last  Shelter 
Grievance  Advisory  Committee  on  suggested  edits  or  changes  to  the  policy. 

Committee  Member  Wilson  asked  how  long  a denial  of  service  (DOS)  would 
last. 

Chair  Valentine  said  that  a DOS  could  be  from  six  months  to  permanent.  She 
said  that  it  [the  new  policy]  would  be  a problem  for  a woman  who  received  a 
DOS  from  one  of  the  Episcopal  shelters  as  Women’s  World  was  closing; 
therefore,  the  woman  would  not  be  able  to  access  a shelter  with  a female  specific 
area.  Chair  Valentine  also  discusses  the  DOS  policy  at  family  shelters. 

Committee  Member  Mecke  said  that  after  he  had  completed  a site  visit  at  260 
Golden  Gate  he  learned  that  there  was  no  a protocol  for  DOS  and  families  had  to 
leave  after  5:00  PM  with  no  place  to  go. 

Committee  Member  Henry  asked  what  the  City  was  doing  about  monitoring  its 
contracts. 

Committee  Member  Wilson  asked  if  there  was  DOS  policy  at  the  resource 
centers. 

Committee  Member  Kats  said  that  that  each  resource  center  had  its  own 
grievance  policy. 

Public  Comment 

Linzie  Coleman  said  that  the  shelters  need  to  have  policies  that  are  written  out 
that  if  there  was  not  a policy  in  the  place,  staff  could  not  take  action. 

F.  Homeless  Count 

Local  Homeless  Coordinating  Board  staff  Ali  Schlageter  reported  that  the  San 
Francisco  Homeless  Count  will  take  place  on  January  31,  2007.  Ms.  Schlageter 
said  that  the  count  was  mandated  by  the  federal  Department  of  Housing  and 
Urban  Development  (HUD)  every  two  years.  She  said  that  she  had  been 
requesting  community  input  for  the  process. 

Committee  Member  Henry  asked  if  people  in  the  shelters  will  be  counted. 

Ms.  Schlageter  said  that  all  facilities  which  house  homeless  people  will  be 
counted  and  that  the  count  will  be  done  by  approximately  500  volunteers.  She 
said  that  the  count  would  also  include  an  interview  component.  She  said  that  the 
City  was  attempting  to  identify  a methodology  that  would  allow  the  count  to 
include  those  doubled  up  in  Single  Resident  Occupancy  hotels  (SRO). 
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Public  Comment 

A member  of  the  public  asked  if  people  who  resided  in  SROs  were  considered 
homeless. 

Ms.  Schlageter  said  that  the  count  would  have  to  clarify  by  identifying  City-ran 
and  privately  owned  SROs,  which  can  rent  week  to  week.  She  said  that  count 
will  not  collect  personal  information  and  each  person  will  be  considered 
anonymous. 

Chair  Valentine  asked  if  the  women  and  their  families  in  domestic  violence 
shelters  and  patients  in  treatment  centers  will  be  counted. 

Ms.  Schlageter  said  they  would  be  counted. 

G.  Follow  up  to  CAAP  Letter 

The  Committee  reviewed  the  correspondence  between  the  Committee  and  the 
County  Adult  Assistance  Program  regarding  shelter,  food,  and  utilities. 

Chair  Valentine  said  that  the  response  did  not  addressed  the  Committee’s 
questions  as  far  as  shelter  meals,  beds,  pay  phones,  outlets,  and  allocations  of 
[Care  Not  Cash]  funds. 

Vice  Chair  Ochoa  said  that  there  may  be  challenges  for  letting  clients  use  outlets 
to  charge  their  phones  in  the  shelters. 

Committee  Member  Wilson  said  that  access  to  a phone  was  crucial  for  those 
who  were  looking  for  clients. 

Public  Comment 

A member  of  the  public  suggested  have  CAAP  representatives  come  to  discuss 
the  issues. 

Chair  Valentine  asked  that  the  Committee  put  that  request  in  writing. 

Adjournment 

The  meeting  was  adjourned  at  12:43  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casey@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 
Shelter  Monitoring  Committee 
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The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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City  and  County  of.San  Francisco 

Shelter  Monitoring  Committee 

^AGENDA 

^ SHELTER  MONITORING  COMMITTEE 
Wednesday,  November  1,  2006 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  8th  Floor,  Suite  800 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT. 
OCT  2 5 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Roster: 

Chair  Diana  Valentine 
Committee  Member  Leonard  Brown 
Committee  Member  Judi  Iranyi 
Committee  Member  Keith  W Kemp 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 


10-25-06P04 : 08  RCVD 

Vice  Chair  Damian  Ochoa 
Committee  Member  Bianca  Henry 
Committee  Member  Greg  Kats 
Committee  Member  Quintin  Mecke 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  New  Business  Action 

A.  Homeless  Outreach  Team  Dr.  Rajesh  Parekh  15  min 

Dr.  Parekh  will  answer  questions  posed  by  the  Committee  regarding  outreach  areas  and 
priorities  of  the  Homeless  Outreach  Team. 

B.  Annual  Report  Bernice  Casey  15  min 

Staff  person  Bernice  Casey  will  review  the  2005-2006  annual  report  for  the  Shelter 
Monitoring  Committee  and  Local  Homeless  Coordinating  Board. 

Explanatory  document- Draft  annual  report 

Proposed  Action:  Approve  annual  report 

C.  Mission  Statement  Diana  Valentine  15  min 

Chair  Valentine  will  review  the  draft  Mission  Statement  with  the  Committee  and  ask  for 
additions  or  edits. 

Proposed  Action:  Approve  Mission  Statement 

II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  September  2,  2006  Committee  Meeting 

Minutes  from  October  4,  2006  Committee  Retreat 

Proposed  Action:  Approve  September  2,  2006  Committee  Meeting  Minutes  and 
October  4,  2006  Committee  Meeting  Minutes 

III.  Committee  Members  Questions/Comments  Action  30  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month's  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items.  Chair 
Diana  Valentine  will  welcome  new  Committee  Member  Liz  Olsen.  Staff  person 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (fax) 


Bernice  Casey  will  review  her  staff  report  including  a proposed  food/meal  audit,  the  re- 
appointment procedure  for  Committee  Members,  and  the  winter  and  Interfaith  shelters. 
Explanatory  documents-Staff  report 

IV.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 

V.  Old  Business  Action 

A.  Election  of  Secretary  Diana  Valentine  10  min 

Chair  Valentine  will  ask  for  a motion  to  elect  to  Committee  Member  Quintin 
Mecke  or  Committee  Member  Keith  Kimp  for  the  position  of  Committee 
Secretary. 

Proposed  Action:  Election  of  Committee  Secretary 

B.  St.  Boniface  Diana  Valentine  15  min 

The  Committee  will  discuss  the  status  of  St.  Boniface  and  ask  representatives 
from  Human  Services  Agency  to  provide  a report  on  when  a contract  with  St. 

Boniface  will  be  issued. 

Explanatory  document-Letter  to  Planning  Department 

Proposed  Action:  Approve  next  steps 

C.  Follow  up  to  CAAP  Letter  Diana  Valentine  15  min 

The  Committee  will  review  the  correspondence  between  the  Committee  and  the 
County  Adult  Assistance  Program  regarding  shelter,  food,  and  utilities.  The 
Committee  will  review  the  draft  letter  to  CAAP. 

Explanatory  documents-letters  to  CAAP 

Proposed  Action:  Approve  next  steps 

VI.  Reports 

A.  Shelter  Status  Greg  Kats  5 min 

B.  Health  David  Nakanishi  5 min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  4 1 5.255.3653  or  Bernice.casev@sfdph.or»  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
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request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  November  1,  2006 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  8th  Floor,  Suite  800 
San  Francisco,  CA  94102 

Members  Present:  Members  Absent: 

Chair  Diana  Valentine  Committee  Member  Keith  Kemp 

Vice  Chair  Damian  Ochoa  Committee  Member  David  Nakanishi 

Committee  Member  Leonard  Brown 
Committee  Member  Bianca  Henry 
Committee  Member  Judi  Iranyi 
Committee  Member  Greg  Kats 
Committee  Member  Quintin  Mecke 
Committee  Member  Liz  Olsen 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 
CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS 
The  meeting  was  called  to  order  at  10:05  AM. 

I.  NEW  BUSINESS 
A.  Homeless  Outreach  Team 

Dr.  Rajesh  Parekh  provided  background  Homeless  Outreach  Team  (HOT)  and  introduced  HOT  member,  Rann  I 
2004  by  Mayor  Gavin  Newsom  and  that  its  clients  are  chronically  homeless,  which  means  they  have  been  home 
3 years.  The  goal  of  HOT  is  to  connect  homeless  clients  with  permanent  housing.  HOT  collaborates  with  three 
(DPH),  the  Human  Services  Agency  (HSA),  and  Community  Awareness  & Treatment  Services  (CATS).  The  staff 
workers,  and  a nurse.  Dr.  Parekh  said  that  HOT  could  access  12  shelter  beds  in  the  past,  but  currently  can  only ; 
Ms.  Parker  discussed  how  HOT  had  helped  clients  when  the  City  closed  shelters,  Man's  Place,  Women's  World, 
was  able  to  place  ten  clients  per  month  into  permanent  housing  and  that  each  HOT  case  manager  worked  with  ] 
Committee  Member  Bianca  Henry  asked  what  happened  to  clients  after  shelter  closures. 

Dr.  Parekh  said  that  some  individuals  move  from  shelter  to  stabilization  rooms.  In  general,  clients  stay  5 to  6 n 
Committee  Member  Judi  Iranyi  asked  what  role  HOT  had  in  ensuring  that  once  clients  were  housed  that  they  s- 
Dr.  Parekh  said  that  HOT  hooks  clients  up  with  additional  supportive  services  and  that  the  units  where  clients  a 
Dr.  Parekh  said  that  HOT  is  hearing  that  70  to  90%  receive  services  from  case  managers,  specific  case  managem 
Ms.  Parker  said  that  HOT  offers  outreach  which  entails  short-term,  intensive  case  management. 

Committee  Member  Henry  asked  how  evictions  due  to  mental  illness  were  handled. 

Ms.  Parker  explained  that  evictions  were  not  within  the  purview  of  HOT. 

Dr.  Parekh  said  the  City  had  eviction-prevention  teams. 
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Committee  Member  Liz  Olsen  asked  for  more  information  on  the  stabilization  rooms  and  how  HOT  worked  to  1 
management  with  other  sendee  providers. 

Dr.  Parekh  said  that  the  stabilization  rooms  were  mostly  in  the  Tenderloin. 

Ms.  Parker  said  that  shelters  provide  case  management  on  day-to-day  basis  and  HOT  provided  management  wh 

Dr.  Parekh  said  that  most  of  the  permanent  housing  through  DPH  was  through  the  Winsor  Hotel  and  the  Care  1 
said  that  most  housing  was  in  the  Tenderloin  and  some  was  in  the  Mission. 

Committee  Member  Wilson  asked  how  HOT  worked  money  management  and  payee  sendees. 

Dr.  Parekh  said  that  payee  sendees  can  make  a case  that  a client's  funds  should  go  through  a sendee  by  writing  1 
Committee  Member  Quintin  Mecke  asked  what  HOTs  role  was  in  the  Golden  Gate  Park  sweep. 

Dr.  Parekh  said  that  HOT  had  identified  "hot  spots"  within  the  park  and  had  gone  in  two  weeks  in  advance  of  Re 
Public  Works.  In  six  weeks,  HOT  had  moved  54  people  out  of  the  park  into  stabilization  units  and  detox.  HOT ' 
and  has  received  referrals  from  police  familiar  with  the  park. 

Chair  Diana  Valentine  thanked  Dr.  Parkeh  and  Ms.  Parker.  She  said  that  she  wanted  to  develop  clear  lines  of  co 
Committee. 

Ms.  Parker  said  that  HOT  does  receive  complaints  about  shelters,  including  sexual  harassment.  Ms.  Parker  pro1 
Committee. 

B.  Annual  Report 

Chair  Valentine  tabled  the  annual  report  and  asked  Ms.  Casey  to  work  with  Committee  Member  Mecke  to  incor 
No  public  comment. 

C.  Mission  Statement 

Chair  Valentine  tabled  the  Mission  Statement. 

No  public  comment. 

II.  APPROVAL  OF  THE  MINUTES 

Action:  Approve  September  2,  2006  Committee  Meeting  Minutes  and 
October  4,  2006  Committee  Meeting  Minutes 
m/s/c  (Wilson/Iranyi/Unanimous) 

No  public  comment. 

III.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS 

Committee  Member  Wilson  discussed  the  impact  on  the  shelter  and  resource  centers  of  hospital  discharge.  He 
item  on  its  next  agenda  to  consider  next  steps. 

Committee  Member  Judi  Iranyi  said  that  San  Francisco  General  Hospital  (SFGH)  considers  a shelter  a home. 
Committee  Member  Henry  said  that  all  seniors  and  disabled  people  were  supposed  to  have  access  to  respite  bed 
Committee  Member  Mecke  said  thanked  Ms.  Casey  for  providing  copies  of  Kevin  Fagan's  San  Francisco  Chronic 
Member  Mecke  said  that  the  articles  were  offensive  and  portrayed  homeless  people  as  mentally  ill  and  substanc 
Committee  Member  Iranyi  said  that  article  does  not  describe  where  the  City  dollars  go. 

Committee  Member  Mecke  said  that  the  Committee  itself  still  had  not  received  a description  of  where  the  Care 
Committee  Member  Olsen  said  that  she  believed  that  there  was  inconsistency  in  staff  training  and  that  full-tinn 
same  training. 

Committee  Member  Henry  said  that  Committee  should  investigate  who  was  overseeing  the  AB  502  contracts,  s< 
Committee  Member  Mecke  said  that  it  was  crucial  for  the  Committee  to  do  100%  of  its  visits  each  quarter  and  t 
would  reflect  poorly  on  the  Committee. 

Chair  Valentine  asked  Ms.  Casey  to  describe  a food  audit  in  her  next  staff  report. 

Committee  Member  Henry  asked  what  the  City  considered  an  adequate  meal. 

Ms.  Casey  said  that  she  would  be  reporting  on  beds  for  obese  clients  and  hygiene  protocols  in  shelters  systems. 
Public  Comment 

Ms.  Linzie  Coleman  from  the  Episcopal  Sanctuary  said  that  hospitals  are  calling  shelters  to  transfer  clients  fron 
example  of  client  who  had  been  released  from  a hospital  prematurely  and  Next  Door  sent  the  client  back  to  the 
calling  Next  Door  trying  to  arrange  for  the  client  to  return  to  the  shelter. 

Ms.  Coleman  said  that  Next  Door  was  able  to  obtain  5 beds  for  obese  clients. 
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Committee  Member  Greg  Kats  said  that  the  larger  beds  had  to  be  custom-made  and  were  expensive. 

Ms.  Coleman  said  that  some  seniors  do  not  want  to  go  into  housing.  She  said  that  a lot  of  women  don't  feel  saft 
community  settings. 

IV.  PUBLIC  COMMENT 
No  public  cooment. 

V.  OLD  BUSINESS 

A.  Election  of  Secretary 

Chair  Valentine  asked  for  a motion  to  elect  to  Committee  Member  Quintin  Mecke  for  the  position  of  Committei 
Action:  Election  of  Committee  Secretary 
m/s/c  (Henry/Iranyi/Unanimous) 

No  public  comment. 

B.  St.  Boniface 

Ms.  Michele  Thorsen  from  St.  Boniface  said  that  David  Curto  from  the  Human  Service  Agency  had  said  HSA  am 
meeting  on  Thursday  and  HSA  would  than  follow  up  with  St.  Boniface  about  its  service  delivery  model. 

Mr.  John  Weeks  of  St.  Boniface  said  that  they  had  not  been  provided  a clear  timeline  of  next  steps. 

Committee  Member  Kats  explained  that  HSA  was  waiting  to  hear  back  from  the  Planning  Department. 

Chair  Valentine  asked  how  many  beds  would  be  provided  to  the  system  through  the  winter  shelter  [in  lieu  of  St. 
Briana  Wirrom  of  HSA  said  that  HSA  was  looking  at  other  sites  and  increasing  beds  at  some  sites. 

Public  Comment 

Ms.  Coleman  gave  an  overview  of  the  Interfaith  Winter  Shelters.  The  hours  of  the  shelter  were  from  7:00  AM  ti 
provided.  She  listed  the  churches  being  used,  Trinity,  St.  Marks,  and  St.  Marys,  and  the  number  of  mats  at  each 
Committee  Member  Kats  explained  the  challenges  of  establishing  winter  shelters.  He  provided  the  example  of  1 
Shelter  and  community  pressure  for  the  closure. 

Committee  Leonard  Brown  said  that  [the  contract,  hearings,  etc]  everything  should  be  resolved  within  one  wee! 
Committee  Member  Kats  and  Ms.  Casey  attempted  to  explain  the  checks  and  balances  of  issuing  contracts  with 
Chair  Valentine  said  that  the  issues  brought  up  with  St.  Boniface  were  bigger  than  St.  Boniface  and  dealt  with  C: 
Valentine  suggested  that  the  Committee  revisit  the  larger  issues  in  January  and  February. 

Committee  Member  Kats  suggested  that  St.  Boniface  initiate  community  meetings. 

Ms.  Thorsen  said  that  St.  Boniface  had  planned  on  having  a community  meeting  on  November  9,  but  the  meetir 
She  said  that  they  were  planning  on  meeting  with  business  owners  and  building  managers. 

Chair  Valentine  said  that  St.  Boniface  should  alert  the  Committee  of  any  community  meetings. 

Committee  Member  Mecke  asked  St.  Boniface  to  alert  the  Committee  if  they  need  anything. 

Ms.  Wirrom  said  that  she  had  received  four  primary  type  of  complaints  from  members  of  the  public  about  the  e 
elderly  people  in  the  neighborhood,  small  street,  queues  in  front  of  the  shelter,  and  an  increase  in  the  crime. 
Committee  Member  Wilson  said  that  a lot  of  the  issues  brought  up  in  the  neighborhood  can  be  handled.  He  sai 
based  organizations  like  Swords  to  Plowshares  and  developing  MOUs  that  the  community  would  have  a bigger  1 
Committee  Member  Kats  said  that  HSA  had  been  discussing  the  service  delivery  model  with  St.  Boniface  for  the 
Mr.  Weeks  said  that  they  would  be  meting  tomorrow. 

Ms.  Thorsen  said  that  they  [St.  Boniface]  had  faced  more  hurdles  than  anticipated. 

Committee  Member  Mecke  said  that  the  City  needed  to  be  proactive  on  developing  winter  shelters. 

Committee  Member  Kats  said  that  it  [winter  shelters]  was  much  more  complex  [than  being  described]. 
Committee  Member  Henry  stated  that  the  City  knew  [roughly]  when  winter  would  happen  and  should  have  tak 
Chair  Valentine  asked  Committee  members  to  send  questions  [for  HSA]  regarding  St.  Boniface  to  Ms.  Casey  by 

C.  Follow  up  to  CAAP  Letter 

The  Committee  reviewed  the  correspondence  between  the  Committee  and  the  County  Adult  Assistance  Progran 
Action:  Approved  letter  to  CAAP 
m/s/c  (Ochoa/Olsen/Unanimous) 

ADJOURNMENT 
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The  meeting  was  adjourned  at  1:05  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415-255-3653  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU1 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  t] 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415-554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Bianca  Henry 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Leonard  Brown 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Bauson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 
Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 


I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 


II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  November  1,  2006  Committee  Meeting 

Proposed  Action:  Approve  November  1,  2006  Committee  Meeting  Minutes 

III.  Committee  Members  Questions/Comments  Action  22  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 
Committee  Member  Hank  Wilson  will  discuss  security  officers  at  resource  centers  and 
shelters.  Staff  person  Bernice  Casey  will  review  her  staff  report  including  a hygiene 
report. 

Explanatory  documents-Staff  report 

IV.  New  Business  Action 

A.  Local  3 Union  Natalie  Naylor  15  min 

Ms.  Naylor  will  provide  the  Committee  with  an  overview  of  the  concerns  brought 
forward  by  shelter  staff. 

Proposed  Action:  Approve  next  steps 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)255.3642  (phone) 
(415)  252-3036  (fax) 


B.  Bata  Review  Bernice  Casey  30  min 

Ms.  Casey  will  review  the  Human  Services  Agency’s  response  to  the  Committee’s 
September  29,  2006  letter,  including  sleeping  unit  counts  and  current  winter  and 
interfaith  shelter  sleeping  units. 

Explanatory  document-Data  Report 

Proposed  Action:  Develop  a follow  up  letter  in  response. 

Proposed  Action:  Approve  next  steps 

C.  Confidentiality  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Human  Services  Agency  and  the 
Department  of  Public  Health  requesting  copies  of  policies  adopted  by  the  both  agencies 
which  ensure  that  client  confidentiality  is  protected. 

Explanatory  document -Draft  letter 
Proposed  Action:  Approve  draft  letter 

D.  Response  to  San  Francisco  Chronicle  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Chronicle  in  response  to  the  Kevin 
Fagan’s  October  2006  articles  depicting  homelessness. 

Explanatory  document-Draft  letter 

Proposed  Action:  Approve  draft  letter 

E.  Elections  Department  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Elections  Department  regarding  a 
door  hanger  used  in  the  November  2006  election  in  District  depicting  homeless 
individuals  in  a humiliating  manner. 

Explanatory  document-Draft  letter 
Proposed  Action-Approve  draft  letter 

V.  Old  Business  Action 

A.  Annual  Report  Bernice  Casey  15  min 

Staff  person  Bernice  Casey  will  review  the  2005-2006  annual  report  for  the  Shelter 
Monitoring  Committee  and  Local  Homeless  Coordinating  Board. 

Explanatory  document-Draft  annual  report 

Proposed  Action:  Approve  annual  report 

B.  St.  Boniface  Diana  Valentine  15  min 

The  Committee  will  discuss  the  status  of  St.  Boniface  and  ask  representatives 
from  Human  Services  Agency  to  provide  a report  on  when  a contract  with  St. 

Boniface  will  be  issued. 

Explanatory  document-Memo  to  Human  Services  Agency  Acting  Director  Joyce 
Crum 

Proposed  Action:  Approve  next  steps 

C.  Follow  up  to  CAAP  Letter  Diana  Valentine  15  min 

The  Committee  will  review  the  correspondence  between  the  Committee  and  the 
County  Adult  Assistance  Program  regarding  shelter,  food,  and  utilities.  The 
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Committee  will  review  the  draft  letter  to  CAAP. 
Explanatory  documents-letters  to  CAAP 

Proposed  Action:  Approve  next  steps 


D.  Policies  and  Procedures  Bernice  Casey  10  min 

The  Committee  will  review  draft  changes  to  the  policies  and  procedures  of  the 
Committee  regarding  the  conduct  of  Committee  members. 

Explanatory  document-Policies  and  Procedures 

Propose  Action:  Approve  draft  Policies  and  Procedures 


VI.  Reports 

A.  Shelter  Status 


Greg  Kats 


5 min 


B.  Health 


David  Nakanishi  5 min 


Adjournment 


Action 


To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
Shelter  Monitoring  Committee 
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City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 


Shelter  Monitoring  Committee 

06DEC06 

Page  4 of  4 


City  and  County  ofSan  Francisco 

Shelter  Monitoring  Committee 


AMMENDED AGENDA 
SHELTER  MONITORING  COMMITTEE 
Wednesday,  December  6,  2006 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


DOCUMENTS  DEPT. 
DEC  - 4 2006 

SAN  FRANCISCO 
PUBLIC  LIBRARY 

1 2-0 4-0 6A 1 0 : 24  RCVD 


Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Bianca  Henry 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Leonard  Brown 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Bauson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 

II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  November  1,  2006  Committee  Meeting 

Proposed  Action:  Approve  November  1,  2006  Committee  Meeting  Minutes 

III.  Committee  Members  Questions/Comments  Action  22  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 
Committee  Member  Hank  Wilson  will  discuss  security  officers  at  resource  centers  and 
shelters.  Vice  Chair  Damian  Ochoa  will  discuss  Shelter  Grievance  Policy.  Staff  person 
Bernice  Casey  will  review  her  staff  report  including  a hygiene  report. 

Explanatory  documents-Staff  report 

Proposed  Action:  Approve  next  steps 

IV.  New  Business  Action 

A.  Local  3 Union  Natalie  Naylor  15  min 

Ms.  Naylor  will  provide  the  Committee  with  an  overview  of  the  concerns  brought 
forward  by  shelter  staff. 

Proposed  Action:  Approve  next  steps 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (fax) 


B.  Data  Review  Bernice  Casey  30  min 

Ms.  Casey  will  review  the  Human  Sendees  Agency's  response  to  the  Committee's 
September  29.  2006  letter,  including  sleeping  unit  counts  and  current  winter  and 
interfaith  shelter  sleeping  units. 

Explanatory  document-Data  Report 

Proposed  Action:  Develop  a follon'  up  letter  in  response. 

Proposed  Action:  Approve  next  steps 

C.  Confidentiality  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Human  Sendees  Agency  and  the 
Department  of  Public  Health  requesting  copies  of  policies  adopted  by  the  both  agencies 
which  ensure  that  client  confidentiality  is  protected. 

Explanatory > document-Draft  letter 

Proposed  Action:  Approve  draft  letter 

D.  Response  to  San  Francisco  Chronicle  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Chronicle  in  response  to  the  Kevin 
Fagan's  October  2006  articles  depicting  homelessness. 

Explanatory  document-Draft  letter 

Proposed  Action:  Approve  draft  letter 

E.  Elections  Department  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Elections  Department  regarding  a 
door  hanger  used  in  the  November  2006  election  in  District  depicting  homeless 
individuals  in  a humiliating  manner. 

Explanatory  document-Draft  letter 

Proposed  Action-Approve  draft  letter 

V.  Old  Business  Action 

A.  Annual  Report  Bernice  Casey  15  min 

Staff  person  Bernice  Casey  will  review  the  2005-2006  annual  report  for  the  Shelter 
Monitoring  Committee  and  Local  Homeless  Coordinating  Board. 

Explanatory  document-Draft  annual  report 

Proposed  Action:  Approve  annual  report 

B.  St.  Boniface  Diana  Valentine  15  min 

The  Committee  will  discuss  the  status  of  St.  Boniface  and  ask  representatives 
from  Human  Services  Agency  to  provide  a report  on  when  a contract  with  St. 

Boniface  will  be  issued. 

Explanatory  document-Memo  to  Human  Services  Agency  Acting  Director  Joyce 
Crum 

Proposed  Action:  Approve  next  steps 

C.  Follow  up  to  CAAP  Letter  Diana  Valentine  15  min 

The  Committee  will  review'  the  correspondence  between  the  Committee  and  the 
County  Adult  Assistance  Program  regarding  shelter,  food,  and  utilities.  The 
Shelter  Monitoring  Committee 
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Committee  will  review  the  draft  letter  to  CAAP. 
Explanatory  documents-letters  to  CAAP 

Proposed  Action:  Approve  next  steps 


D.  Policies  and  Procedures  Bernice  Casey  10  min 

The  Committee  will  review  draft  changes  to  the  policies  and  procedures  of  the 
Committee  regarding  the  conduct  of  Committee  members. 

Explanatory  document-Policies  and  Procedures 

Propose  Action:  Approve  draft  Policies  and  Procedures 


VI.  Reports 

A.  Shelter  Status 


Greg  Kats 


5 min 


B.  Health 


David  Nakanishi  5 min 


Adjournment 


Action 


To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 
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Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  December  6,  2006 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 
Members  present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke 
Committee  Member  Judi  Iranyi 
Committee  Member  Greg  Kats 
Committee  Member  David  Nakanishi 
Committee  Member  Liz  Olson 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 

Members  absent: 

Committee  Member  Erica  Correa 
Committee  Member  Bianca  Henry 

CALL  TO  ORDER/ROLL  CALL/ AGENDA  ADJUSTMENTS 

Committee  Chair  Diana  Valentine  called  the  meeting  to  order  at  10:07  AM.  Staff  person  Bernice  Casey  said  that 
E and  Old  Business  items  D were  not  prepared.  Chair  Valentine  removed  the  three  items  from  the  agenda. 

Vice  Chair  Damian  Ochoa  asked  the  status  of  the  Mission  Statement. 

Chair  Valentine  said  that  the  sub-committee  had  not  met.  Chair  Valentine  asked  that  the  staff  person  bring  in  a 
No  public  comment. 

I.  PUBLIC  COMMENT 

Leonard  Brown,  a former  member  of  the  Committee,  said  that  he  would  be  leaving  San  Francisco  and  urged  the 
goods,  and  services  that  have  been  siphoned  out  by  service  providers.  Mr.  Brown  said  that  there  has  been  an  er< 
people].  He  said  that  39  Fell  was  full  of  travesties,  where  individuals  are  mistreated  who  have  gone  to  receive  s< 
review  goods  and  budgets  [of  service  providers]. 

Chair  Valentine  thanked  Mr.  Brown  for  his  time  on  the  Committee. 

II.  APPROVAL  OF  THE  MINUTES 

Committee  Member  Hank  Wilson  corrected  his  comments  that  were  captured  in  the  Minutes.  Vice  Chair  Ocho; 
Action:  Approved  Amended  November  1,  2006  Committee  Meeting  Minutes 
m/s/c  (Wilson/Iranyi/Unanimous) 

III.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS 

Committee  Member  Wilson  asked  that  a presentation  regarding  security  guards  be  scheduled  for  a future  Comr 
heard. 


SFGov 
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Chair  Valentine  asked  what  companies  were  used. 

Committee  Member  Greg  Kats  asked  if  there  were  specific  questions. 

Committee  Member  Wilson  said  that  he  had  specific  questions. 

Committee  Member  David  Nakanishi  said  that  it  was  unclear  of  what  the  Committee  was  asking. 

Committee  Member  Nakanishi  said  that  the  pertinent  questions  should  concentrate  around  the  security  of  the  i 
Chair  Valentine  asked  Ms.  Casey  to  investigate  the  situation  and  arrange  to  have  a speaker  at  the  next  meeting. 
Vice  Chair  Ochoa  suggested  that  the  concerns  about  security  guards  addressed  through  a sub-committee. 

Ms.  Casey  reminded  the  Committee  that  any  work  done  through  a sub-committee  had  to  be  agendized  and  mini 
follow  up  on  the  issue. 

Vice  Chair  Ochoa  provided  an  overview  of  the  Adult  Protective  Service  Training  that  he  attended  on  November  c 
Secretary  Quintin  Mecke  gave  a report  on  the  Shelter  Grievance  Policy  training  he  attended  in  November.  Secrc 
provided  by  Family  Shelter  Program  Manager  Cindy  Ward.  The  training  was  geared  towards  shelter  staff.  Some 
idea  of  the  policy  and  brought  up  a discussion  of  site  specific  rules.  Ms  Ward  handled  the  questions  very  well  ai 
and  non-severe  cases  which  can  result  in  a denial  of  service  (DOS).  The  training  discussed  the  period  of  recours 
Secretary  Mecke  suggested  that  these  training  continue  to  happen.  He  ended  by  saying  that  the  conversation  at 
client  rights. 

Committee  Member  Nakanishi  asked  if  the  training  was  mandatory  and  if  the  Human  Services  Agency  (HSA)  k( 
Committee  Member  Kats  said  that  HSA  tracks  who  attends  the  training  internally.  There  is  mandatory  training 
Committee  Member  Maxine  Pauson  asked  if  staff  could  work  [in  a shelter]  without  receiving  any  training. 
Committee  Member  Kats  said  that  HSA  attempts  to  train  individuals  as  soon  as  possible.  He  said  that  there  wa: 
through  peers  and  supervisors. 

Vice  Chair  Ochoa  said  that  there  was  not  a uniform  policy  between  resource  centers  and  shelters,  citing  what  w; 
vary  from  site  to  site. 

Committee  Member  Kats  said  that  he  was  working  on  the  first  draft  of  a grievance  policy  for  resource  centers. 
Chair  Valentine  asked  when  the  draft  would  be  available. 

Committee  Member  Kats  said  that  it  should  be  ready  by  early  January. 

Chair  Valentine  asked  that  an  update  be  provided  at  the  next  meeting. 

Committee  Member  Nakanishi  asked  what  the  Coalition  on  Homelessness  had  been  working  on  rights  for  clien 
Casey  and  her  attendance  at  the  Coalitions'  Right  to  Roof  meetings]. 

Committee  Member  Kats  said  that  all  shelters  are  required  to  have  a grievance  policy  and  DOS  rules  posted.  Th 
on-hand.  Committee  Member  Kats  said  that  when  sites  are  monitored  by  HSA  and  that  program  monitors  look 
Chair  Valentine  said  that  the  Coalition  is  working  on  a Bill  of  Rights  for  clients  and  staff.  She  said  that  the  resoi 
policy.  Chair  Valentine  said  that  the  issue  of  power  dynamics  and  sensitivity  training  should  also  be  incorporat< 
that  she  believed  there  was  a lack  of  accountability  by  the  City  when  it  does  not  hold  a shelter  responsible  when 
Secretary  Mecke  asked  what  the  policy  was  if  someone  received  a DOS  at  the  training  and  was  told  that  there  wj 
senior  or  disabled. 

Committee  Member  Kats  said  that  in  the  future  CHANGES  would  be  available  through  the  Mobile  Assistance  P 
Committee  Member  Wilson  said  that  there  was  clear  policy  written  out  on  what  happens  when  a senior  or  a dis; 
Committee  Member  Kats  said  he  would  check  and  see  if  there  was  something  written  and,  if  so,  reiterate  it  to  si 
Vice  Chair  Ochoa  said  that  the  bulletin  boards  [on  sites  with  DOS  and  grievance  information]  should  be  coverec 
heard  when  going  from  site  was  that  the  information  kept  disappearing  off  the  board. 

Committee  Member  Judi  Iranyi  said  that  some  shelters  were  located  at  churches  and  as  such  had  no  informatic 
Committee  Member  Nakanishi  asked  if  HSA  was  reviewing  each  sites'  grievance  policy  and  looking  for  gaps. 
Chair  Valentine  asked  Ms.  Casey  to  follow  up  on  the  types  of  training  HSA  offered  to  shelter  staff. 

Committee  Member  Nakanishi  asked  if  the  Committee  could  tally  what  type  of  trainings  staff  had  received  at  es 
Committee  Member  Iranyi  said  that  she  would  be  out  of  the  country  next  month  and  would  miss  the  January  C 
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Committee  Member  Pauson  asked  about  the  vouchers  for  families  that  came  out  of  the  Homeless  Redesign  Cor 
Committee  Member  Iranyi  said  that  she  had  tried  to  get  them  for  clients  in  the  past  and  had  been  told  they  don' 
Committee  Member  Pauson  asked  what  was  happening  with  families  in  the  shelter  during  school.  She  had  beei 
could  be  extended  [if  a child  was  in  school]. 

Chair  Valentine  asked  Ms.  Casey  to  follow  up. 

Ms.  Casey  reviewed  her  staff  report  citing  client  complaints,  site  visits,  and  the  hygiene  report. 

Public  Comment 

Kim  Clark,  a member  of  the  public,  said  that  the  problems  which  start  with  staff  are  based  on  the  lack  of  educat 
Miguel  Bustos,  with  the  Mayor's  Office,  about  the  lack  of  education  staff  receives  and  the  need  for  basic  monito 
Leonard  Brown  said  that  staff  do  not  do  their  jobs  in  a professional  manner.  He  said  he  was  staying  at  a shelter 
were  afraid  to  be  honest  for  fear  of  reprisal.  He  said  that  the  Committee  could  find  out  what  clients  really  thoug 
Ali  Schalgeter,  of  the  Local  Homeless  Coordinating  Board,  suggested  following  up  with  Cindy  Ward  about  the  fa 
IV.  NEW  BUSINESS 

A.  Local  3 Union  Natalie  Naylor 

Ms.  Naylor  said  that  she  represented  workers  at  Next  Door,  39  Fell,  MAP,  A Women's  Place,  Hospitality  House, 
July  1,  2006,  only  a few  workers  made  under  $11,  janitors  and  shelter  monitors  that  worked  for  less  a year,  and 
said  that  each  member  was  also  eligible  for  $250  refundable  education  tuition. 

Ms.  Naylor  said  that  training  was  a big  issue  with  employees.  She  said  that  Hospitality  House  offers  a training  ( 
asking  for  more  first-aid  and  CPR  training,  new  employee  orientation.  At  Episcopal  Community  Services'  shop : 
training,  that  it  provides  a set  of  tools  to  deal  with  issues  before  the  become  escalated. 

Committee  Member  Nakanishi  asked  Ms.  Casey  to  place  Ms.  Naylor  on  her  distribution  list  when  Ms.  Casey  cin 
Ms.  Naylor  said  there  was  a fine  line  between  providing  services  like  training  and  protecting  employee  safety.  S 
for  over  7 months  before  being  provided  de-escalation  training. 

Secretary  Mecke  asked  if  there  were  other  issues  that  shelter  staff  would  like  to  see  addressed.  He  asked  if  the  1 
effectively  and  safely. 

Ms.  Naylor  said  that  staff  didn't  feel  supported  in  their  wages  or  in  training. 

Vice  Chair  Ochoa  said  that  he  had  been  a shop  steward  in  the  past  and  if  the  union  provided  training  that  it  mig! 
Ms.  Naylor  said  that  there  was  a focus  on  the  most  efficient  career  ladder  enhancement.  She  cited  the  CHEFS  p 
Committee  Member  Wilson  asked  if  employees  were  able  to  seek  substance  abuse  treatment  and  still  keep  thei: 
Ms.  Naylor  said  that  some  employees  did  utilize  the  program  and  were  able  to  keep  their  job.  She  said  that  the 
the  labor  movement.  78%  of  all  service  providers  are  formerly  homeless  themselves.  She  said  that  there  had  be 
wages  had  risen. 

Secretary  Mecke  said  that  it  seemed  union  members  had  difficulty  feeling  supported  and  clients  as  well  felt  a la< 
staff  levels,  the  ratio  of  staff  to  client  was  stretched  thin. 

Ms.  Naylor  said  that  a Health  and  Safety  Committee  had  been  formed  at  MSC  South  to  discuss  such  issues  and  • 
men's  floor. 

Committee  Member  Wilson  asked  if  there  was  outreach  to  non-union  members. 

Ms.  Naylor  said  that  outreach  was  done. 

Chair  Valentine  asked  if  there  was  disparity  between  relief  workers  and  regular  staff.  She  asked  if  Ms.  Naylor  cc 
represents,  the  sites  which  utilized  the  S250  educational  stipend,  and  what  types  of  support  the  employees  wen 
Public  Comment 

Leonard  Brown  said  that  there  should  be  more  staff  on  the  floor.  He  said  that  there  was  one  monitor  for  120  m 
cell  phone. 

Kim  Clark  said  that  training  was  big  thing  right  now.  She  suggested  that  it  be  treated  almost  like  school  and  hav 
Ms.  Naylor  said  that  employees  were  paid  part-time  to  do  homework,  which  included  training  opportunities. 

B.  Data  Review  Bernice  Casey 

Ms.  Casey  reviewed  the  data  report  she  had  developed  based  on  the  Human  Services  Agency’s  response  to  the  C 
including  sleeping  unit  counts  and  current  winter  and  interfaith  shelter  sleeping  units. 

Committee  Member  Kats  said  that  the  term  winter  shelter  does  not  mean  it  ceases  to  be  used  in  winter. 
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Secretary  Mecke  thanked  Ms.  Casey  for  her  work.  He  said  that  the  report  would  be  a useful  tool  and  should  be  ] 
should  be  conducted  annually. 

Committee  Member  Wilson  asked  for  a further  breakdown  of  case  management  beds. 

Ms.  Casey  said  that  the  breakdown  of  beds  differed  between  fiscal  years  because  that  is  the  way  the  information 
Committee  Member  Wilson  said  that  a new  analysis  needs  to  be  done  for  beds  that  become  available  at  10:00  P 
should  be  looking  at  duration  of  stay.  He  said  that  the  Providence  Shelter  was  having  people  leave  early  in  the  1 
Vice  Chair  Ochoa  said  that  City  should  be  able  to  ran  a breakdown  of  the  beds. 

Chair  Valentine  said  that  the  City  was  responsible  for  collecting  this  type  of  data  and  it  should  be  going  to  the  M 
She  said  it  was  useful  and  appropriate  and  asked  that  it  be  included  in  the  quarterly  report. 

Ms.  Casey  reviewed  the  winter  bed  sections  and  explained  that  approximately  130  beds  had  been  added  to  the  si 
Chair  Valentine  said  that  information  provided  by  the  City  had  been  inconsistent. 

Committee  Member  Iranyi  said  that  50  mats  had  been  provided  for  families  and  the  City  had  said  shelter  for  50 
Committee  Member  Kats  said  that  the  request  had  been  for  winter  shelter  sleeping  units  not  new  units.  He  sait 
specific  format  for  the  information  to  be  presented. 

Chair  Valentine  asked  where  the  numbers  in  the  media  [regarding  winter  shelters]  had  come  from. 

Vice  Chair  Ochoa  suggested  that  the  Committee  draft  a letter  to  Acting  Director  Joyce  Cram  requesting  a repres 
answer  the  questions  the  Committee  has  that  it  was  unfair  to  put  Committee  Member  Kats  in  that  position. 
Committee  Member  Pauson  asked  for  clarification  on  the  vacancy  report. 

Ms.  Casey  said  that  she  had  requested  a vacancy  rate  report  from  HSA  which  should  have  shown  the  number  ol 
Committee  Member  Wilson  suggested  gathering  data  about  the  spectrum  of  vacancy  over  the  month  to  get  a rel 
tiie  end  of  the  month. 

Committee  Member  Pauson  said  that  there  is  family  turnover  and  sometimes  shelter  beds  are  empty  when  ther 
Committee  Member  Liz  Olson  said  that  there  seemed  to  be  a lack  of  women's  beds. 

Ms.  Casey  said  that  a further  gender  analysis  needs  to  be  done. 

Committee  Member  Kats  said  that  the  45  beds  at  Women's  World  were  not  lost. 

Committee  Member  Wilson  said  that  there  was  a loss  of  those  45  beds. 


Public  Comment 

Ah  Schalgeter  from  the  Local  Homeless  Coordinating  Board  thanked  the  Committee  for  putting  together  the  da 
Committee  Member  Kats  stated  that  HSA  had  received  multiple  requests  for  the  same  information  by  the  Comi 
Board,  and  the  Ten  Year  Han  Implementation  Council 

Ms.  Casey  said  that  she  was  unaware  of  multiple  requests  and  asked  Committee  Member  Kats  to  proride  examj 
C.  Confidentiality  Diana  Valentine 

The  Committee  reviewed  draft  letters  to  the  HSA  and  the  Department  of  Public  Health  (DPH)  requesting  copies 
which  ensure  that  client  confidentiality  is  protected. 

Committee  Member  Nakanishi  said  that  information  was  distributed  DPH  to  HSA  He  said  that  Maria  X.  Marti) 
Deputy  City  Attorney  had  been  consulted  and  that  a new  policy  was  being  developed  that  would  include  pre-ma< 
providers  when  a health  concern  is  raised. 

Action:  Approved  draft  letter 
m s c (Wilson  Ochoa/Unanimous) 

Public  Comment 

A member  of  the  public  asked  for  details  about  the  incident 

Committee  Member  Nakanishi  explained  that  the  health  status  of  two  homeless  clients  had  been  released  to  sh 
Committee  Member  Kats  said  that  clients'  information  is  in  the  system. 

A member  of  the  public  asked  how  long  information  stays  in  the  system. 

Committee  Member  Kats  said  the  information  was  maintained  indefinitely. 

Committee  Member  Nakanishi  said  that  Committee  Members  did  not  need  to  respond  to  public  comment. 
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Vice  Chair  Ochoa  said  that  the  conversation  had  become  one  on  one  and  asked  the  member  of  the  public  to  fot 

D.  Response  to  San  Francisco  Chronicle  Diana  Valentine 
Item  postponed. 

E.  Sections  Department  Diana  Valentine 
Item  postponed. 

V.  Old  Business  Action 

A.  Annual  Report  Bernice  Casey 

Staff  person  Bernice  Casey  review  ed  the  2005-2006  annual  report  for  the  Shelter  Monitoring  C : mmfec  ad  Ii 
Action:  Approved  annual  report 
m s/c  (Wdson  Ochoa/Vnanimous) 

Vice  Chair  Ochoa  asked  that  the  report  reflect  current  members. 

Secretary  Meeke  noted  that  future  reports  should  focus  on  the  lack  of  the  standard  of  care  in  the  shelter  system 
each  site.  Secretary  Meeke  said  that  Committee  should  try  very  hard  to  track  mechanisms  that  have  beer  char: 
experienced  those  changes. 

B.  SL  Boniface  Diana  Valentine 

Ms.  Casey  reviewed  the  memo  regarding  St.  Boniface. 

Committee  Member  Kats  said  that  there  had  been  a community  meeting  on  November  7 and  that  he  had  ret  be 
SL  Boniface  Interim  Executive  Director  John  Weeks  said  that  they  had  held  two  community  meetings  on  Never 
Committee  Member  Wilson  disclosed  that  he  was  now  working  with  St.  Boniface.  He  said  the}'  had  posted  rnfc : 
community  meeting.  He  noted  that  some  of  the  community  concerns  had  to  do  with  sidewalk  obstruction. 

Mr.  Weeks  said  the  community  meetings  provided  a venue  to  clarify  any  preconceptions.  There  was  a rumor  th 
shelter. 

Committee  Member  Wilson  said  he  believed  that  Committee  Member  Kats  had  been  notified. 

Committee  Member  Nakanishi  said  that  Committee  Members  should  make  past  reports  available  to  the  public 
practices  model.’ 

Committee  Member  Quin  tin  Meeke  said  that  he  was  working  with  SL  Boniface  on  public  safety. 

Vice  Chair  Ochoa  asked  if  there  was  a timeline  of  when  the  contract  would  be  finalized. 

Mr.  "Weeks  said  that  they  had  met  on  November  20.  2006.  with  HSA  and  Dolores  Street  The  model  presented  t 
they  [SL  Boniface  and  Dolores  Street]  had  been  working  on. 

Committee  Member  Lranyi  said  that  Dolores  Street  had  been  told  they  would  not  be  part  of  the  site. 

Chair  Valentine  said  that  the  contract  was  potentially  changing  and  that  bed  count  had  been  moved  to  65  beds. 
Secretary  Meeke  said  he  understands  that  contract  negotiations  could  not  always  be  made  public  and  that  he  ws 
Member  Rats’  role. 

Vice  Chair  Ochoa  suggested  co-writing  a letter  with  the  chairs  of  the  Local  Homeless  Coordinating  Board  to  Act 
Committee  Member  Wilson  said  there  were  currently  gaps  in  services  and  that  SL  Boniface  was  working  2: ’"  arc 
Mr.  "Weeks  said  there  were  clients  sitting  on  the  streets  and  he  hoped  the  [contract]  process  would  be  expedited 
Committee  Member  Wilson  said  that  SL  Boniface  was  available  7 days  a week.  24  hours  a day  to  work  on  this  [t 

Public  Comment 

Ah  Schlageter  said  that  all  three  bodies  had  been  working  together  to  coordinate  their  questions  to  HSA.  She  th 
before  the  Board.  She  said  the  Board  was  willing  to  work  with  the  Committee  to  hurdle  any  barriers  in  getting  i 

C.  Follow  up  to  CAAP  Letter  Diana  Valentine  15  min 

Ms.  Casey  redewed  the  correspondence  between  the  Committee  and  the  Count}'  Adult  Assistance  Program  rega 
lack  of  response  from  HSA. 

Secretary  Meeke  said  that  all  future  requests  for  information  should  be  navigated  by  the  coordinators  of  all  3 b: 
need  to  have  access  to  information  because  the  inspectors  are  on  the  frontline  and  clients  are  asking  him  these 
Ms.  Case}'  said  that  the  Committee  could  resubmit  the  requests  through  a Sunshine  Request  but  advised  the  Cc 
Vice  Chair  Ochoa  said  that  perhaps  HSA  should  meet  with  the  officers  of  the  Committee  to  review  the  question. 
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Secretary  Mecke  said  that  some  of  the  questions  were  policy  questions  and  the  answered  provided  by  HSA  don't 
Public  Comment 

Kim  Clark  said  that  Next  Door  did  not  allow  clients  to  plug  in  cell  phones  at  the  site  due  to  the  power  system. 
Committee  Member  Pauson  said  that  the  Committee  should  contact  PG&E  and  get  the  actual  facts  of  how  mucl 
Vice  Chair  Ochoa  said  that  the  lack  of  a uniform  policy  [regarding  cell  phones]  complicates  the  issue. 

D.  Policies  and  Procedures  Bernice  Casey 

This  item  was  tabled  until  the  January  2007  Committee  Meeting. 

VI.  REPORTS 

A.  Shelter  Status  GregKats 

Committee  Member  Kats  said  that  three  new  CHANGES  location  have  been  established,  Glide,  Hospitality  Hou; 
would  be  equipped  with  CHANGES. 

B.  Health  David  Nakanishi 

Committee  Member  Nakanish  said  that  the  Next  Door  respite  floor  would  reopen  in  January.  He  said  that  the  1 
Waddell  and  would  not  utilize  shelter  staff. 

ADJOURNMENT 

Meeting  adjourned  at  1:32  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3653  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  ti 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisc< 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
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Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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AGENDA 

SHELTER  MONITORING  COMMITTEE 


Wednesday,  January  24,  2007 


10:00  AM  to  12:40  PM 

25  Van  Ness  Ave.,  8th  Floor,  Human  Rights  Commission  Conference  Room 

San  Francisco,  CA  94102  DOCUMENTS  DEP1 


Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Erica  Correa 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


Vice  Chair  Damian  Ochoa  JAN  2 2 2007 

Committee  Member  Henry  Belton 
Committee  Member  Judi  Iranyi 

Committee  Member  David  Nakanishi  C L I BR A F 

Committee  Member  Maxine  Pauson 

01 -22-07A09 : 36  RCV 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 

II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  December  6,  2006  Committee  Meeting 

Proposed  Action:  Approve  December  6 , 2006  Committee  Meeting  Minutes 

III.  Committee  Members  Questions/Comments  Action  45  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items.  The 
Committee  will  welcome  new  member  Henry  Bolton. 

Explanatory  documents-Staff  report 
Proposed  Action:  Approve  next  steps 

IV.  New  Business  Action 

A.  Mobile  Assistance  Patrol  (MAP)  Max  Haptonstahl  30  min 

ProgramMs.  Naylor  will  provide  the  Committee  with  an  overview  of  the  concerns 
brought  forward  by  shelter  staff. 

Proposed  Action:  Approve  next  steps 

B.  Quarterly  Report  Bernice  Casey  30  min 

The  Committee  will  review  the  January  25,  2007  Quarterly  Report. 

Explanatory  document- January  25,  2007  Quarterly  Report 

Proposed  Action:  Approve  Quarterly  Report 

1380  Howard  Street,  Second  Floor 


(415)  255.3642  (phone) 


C.  Participation  by  the  Human  Services  Agency  Diana  Valentine  15  min 

The  Committee  will  review  a draft  letter  to  the  Human  Services  Agency  regarding 
information  requests  by  the  Committee  and  the  role  of  the  Committee  Member 
representing  HSA. 

Explanatory  document- Draft  letter 

Proposed  Action:  Approve  draft  letter 

V.  Old  Business  Action 

A.  Data  Review  Bernice  Casey  30  min 

The  Committee  will  review  a letter  requesting  follow  up  information  from  the  Human 
Services  Agency  regarding  the  request  for  shelter  data  originally  submitted  September 
of  2006. 

Explanatory  documents-Data  Report  and  draft  letter 

Proposed  Action:  Approve  next  steps 

B.  St.  Boniface  Diana  Valentine  15  min 

The  Committee  will  discuss  the  status  of  St.  Boniface  and  ask  representatives 
from  Human  Services  Agency  to  provide  a report  on  when  a contract  with  St. 

Boniface  will  be  issued. 

Proposed  Action:  Approve  next  steps 

C.  Policies  and  Procedures  Bernice  Casey  10  min 

The  Committee  will  review  draft  changes  to  the  policies  and  procedures  of  the 
Committee  regarding  the  conduct  of  Committee  members. 

Explanatory  document-Policies  and  Procedures 

Propose  Action:  Approve  draft  Policies  and  Procedures 

VI.  Reports 

A.  Shelter  Status  Greg  Kats  5 min 

B.  Health  David  Nakanishi  5 min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.or«  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market.  Grove,  and  Hyde  Streets.  I he  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
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serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  4 15.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102:  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  January  24,  2007 
10:00  AM  to  12:40  PM 

25  Van  Ness  Ave.,  8th  Floor,  Human  Rights  Commission  Conference  Room 
San  Francisco,  CA  94102 
Members  present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke 
Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 
Committee  Member  Erica  Correa 
Committee  Member  Greg  Kats 
Committee  Member  David  Nakanishi 
Committee  Member  Liz  Olson 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 

Members  absent: 

Committee  Member  Judi  Iranyi 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS 

Chair  Diana  Valentine  called  the  meeting  to  order  at  10:00  AM.  She  moved  Item  B under  New  Business,  Quartc 
B.  Quarterly  Report  Bernice  Casey 

Chair  Valentine  asked  the  Committee  to  go  through  each  section  of  the  report  and  report  any  additions  or  edits. 
Chair  Valentine  asked  that  the  report  note  that  all  operational  sites  were  visited  under  the  Site  Inspection  sectic 
be  noted  under  the  Policies  and  Procedures  Section. 

Committee  Member  Kim  Clark  said  that  blankets  should  be  included  into  the  hygiene  section. 

Staff  person  Bernice  Casey  noted  that  blankets  were  not  included  in  the  inspections  that  focused  on  hygiene.  SI 
Areas  of  Improvement. 

Committee  Member  David  Nakanishi  said  that  he  wanted  a chart  included  in  the  report  which  indicated  which  < 
Committee  Member  Liz  Olson  said  that  she  too  was  a visual  person  and  believed  that  the  addition  of  charts  woi 
Committee  Member  Greg  Kats  asked  that  the  charts  denote  the  size  of  the  shelter. 

Secretary  Quintin  Mecke  said  that  the  format  should  be  changed  and  suggested  an  executive  summary  section  t 
section  and  send  it  to  Ms.  Casey. 

Chair  Valentine  asked  that  the  information  included  in  the  executive  summary  only  include  what  had  been  agre 
Secretary  Mecke  said  that  the  policy  focus  should  be  on  the  lack  of  consistent  standard  of  care  in  the  shelter.  H 
Committee  being  formed  to  focus  on  that  policy.  He  said  that  the  Recommendations  should  be  moved  to  the  fr« 
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Secretary  Mecke,  Committee  Member  Olson,  Committee  Member  Clark,  and  Chair  Valentine  volunteered  to  sit 
Committee  Member  Hank  Wilson  suggested  that  the  Committee  also  chart  complaints  received  regarding  staff. 
Chair  Valentine  asked  that  the  denial  of  service  explanation  be  footnoted. 

Action:  Approved  Amended  Quarterly  Report 
m/s/c  (Mecke/Wilson/Unanimous) 

I.  PUBLIC  COMMENT 

A member  of  the  public  asked  what  the  Committee's  position  was  on  cell  phones  [if  clients  should  be  allowed  tc 
Chair  Valentine  said  that  the  Committee  was  trying  to  get  information  from  the  City  regarding  the  policy  regard 
The  same  member  of  the  public  said  that  some  shelters  have  rules  prohibiting  cell  phones  from  being  charged. 
Secretary  Mecke  said  that  the  Committee  had  noted  there  were  no  consistencies  in  the  shelter  system. 

Vice  Chair  Ochoa  said  that  Committee  had  attempted  to  learn  what  types  of  electricity  were  available  to  clients  < 
(CAAP). 

Abdullah  identified  himself  as  a homeless  activist.  He  said  that  he  was  here  to  ask  the  Committee  to  investigate 
been  an  activist  for  23  years.  He  said  that  the  staff  at  Next  Door  had  no  respect  for  clients.  Abdullah  said  that  3 
because  of  the  stabbing.  He  said  that  the  street  was  safer  than  the  Next  Door  shelter.  He  said  that  staff  was  ste. 
clients  which  have  been  donated.  Abdullah  said  that  he  had  helped  get  donations.  He  said  that  the  food  provide 
received  cash  donations  from  the  Police  Chief  and  the  Fire  Chief  to  arrange  trips  for  the  clients  of  Next  Door.  A 
jealous  of  him. 

Another  member  of  the  public  said  that  Next  Door  staff  does  things  to  disrupt  clients'  sleep.  He  said  that  client 
at  6:00  AM  can  get  mental  health  problems.  He  said  that  the  staff  interaction  with  clients.  He  said  he  could  no 
had  been  urine  on  the  floor  in  one  bathroom  for  a while  because  the  urinal  has  been  out  of  service.  He  said  that 
wash  their  hands  but  there  was  no  soap  in  the  bathrooms.  He  said  the  shelter  staff  needs  to  know  more  about  C 
to  be  homeless  for  a night  because  staff  doesn't  know  the  system.  He  said  that  there  were  30  to  40  people  in  lin 
needs  more  equipment  to  do  their  job. 

Committee  Member  Wilson  asked  what  sites  had  lines  of  people. 

The  member  of  the  public  replied  it  was  the  system  designed  and  that  he  had  seen  it  happen  in  the  three  differe 
Committee  Member  Henry  Belton  said  that  he  had  stayed  at  Next  Door  for  over  5 years.  He  said  there  were  thii 
The  member  of  the  public  said  there  were  people  waiting  in  line  at  MSC  South  and  he  believed  the  City  & Count 
computers. 

Linzie  Coleman,  from  Next  Door,  said  that  there  were  40  7-day  beds  at  the  Next  Doro  shelter.  She  said  that  thei 
said  that  some  clients  never  leave  the  shelter  during  the  day. 

Chair  Valentine  asked  if  Ms.  Coleman  was  familiar  with  problems  with  CHANGES. 

Ms.  Coleman  said  that  sometimes  staff  cannot  check  in  clients.  She  said  that  sometimes  resource  centers  send 
She  said  her  staff  attempts  to  work  with  everyone  who  comes  in  to  get  them  a bed. 

II.  APPROVAL  OF  THE  MINUTES 

Item  moved  to  February  2007  Committee  Meeting. 

IV.  NEW  BUSINESS 

A.  Mobile  Assistance  Patrol  (MAP)  Max  Haptonstahl  30  min 

Program  Director  Max  Haptonstahl  provides  an  overview  of  the  services  provided  by  MAP,  including  its  history, 
van. 

Committee  Member  Maxine  Pauson  arrived  at  11:10  AM. 

Mr.  Haptonstahl  said  that  MAP  funding  came  from  the  Department  of  Public  Health  (DPH). 

Secretary  Mecke  asked  that  the  capacity  of  MAP  to  answer  calls. 

Mr.  Haptonstahl  said  that  there  the  number  of  shifts  [employees]  decreased  since  the  late  1990's.  He  said  that 
cut  funding  for  MAP.  He  said  that  now  MAP  had  25  regular  staff  and  would  be  adding  medical  respite  staff. 
Committee  Member  Pauson  asked  for  a breakdown  of  the  full  time  employees. 

Mr.  Haptonstahl  said  he  would  provide  that  to  the  Committee  later. 

Committee  Member  Wilson  asked  what  MAP's  capacity  to  transport  disabled  people.  He  said  that  he  had  placet 
with  wheelchair  ramps. 
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Mr.  Haptonstahl  said  that  MAP  had  worked  with  the  Mayor's  Office  on  Disability  and  DPH  and  now  was  borrow 
funding  for  a van  comes. 

Committee  Member  Clark  asked  if  the  drivers  were  trained  in  CPR  and  First-aid. 

Mr.  Haptonstahl  said  they  require  their  drivers  to  have  CPR  and  first-aid  training. 

Chair  Valentine  asked  if  CHANGES  had  been  put  into  MAP  vans. 

Mr.  Haptonstahl  said  that  MAP  was  in  discussion  about  installing  CHANGES,  but  he  didn't  believe  that  MAP  va 
resource  center. 

Public  Comment 

Pat  Harrison  from  Sanctuary  Shelter  thanks  Mr.  Haptonstahl  and  his  staff  for  help  at  Sanctuary. 

Abdullah  asked  for  the  number  of  MAP  vans. 

Mr.  Haptonstahl  said  that  with  the  loaner,  MAP  had  8 vehicles  and  4 were  in  operation  during  peak  hours. 

Chair  Valentine  asked  Mr.  Haptonstahl  to  follow  up  with  Ms.  Casey  regarding  requested  information. 


III.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS 

Chair  Valentine  reminded  the  Committee  of  the  joint  meeting  with  the  Local  Homeless  Coordinating  Board  and 
1:00  at  City  Hall. 

Committee  Member  Wilson  announced  that  the  Haight/Ashbuiy  Drop-in  center  was  hosting  a community  mee 
Mission  Street. 

Vice  Chair  Damian  Ochoa  announced  an  upcoming  human  trafficking  conference  in  March  at  San  Francisco  Sta 
Committee  Member  Wilson  said  that  he  would  like  to  have  the  Committee  review  the  training  and  role  of  secur 
Ms.  Casey  noted  that  an  inspection  team  had  challenges  accessing  Next  Door  shelter  and  that  she  had  made  an  ; 
Meeting  and  the  Family  Shelters  Directors  Meeting  and  reviewed  the  legislation. 

Public  Comment 

Ms.  Coleman  said  there  were  new  staff  working  and  thought  the  inspection  team  was  the  Coalition  on  Homeles 
A member  of  the  public  suggested  that  staff  be  trained  to  be  able  to  identify  clients  with  mental  health  problem: 
Abdullah  said  that  the  client  who  stabbed  the  other  client  at  Next  Door  had  mental  health  issues  and  staff  knew 
shelter  in  San  Jose  especially  designed  for  clients  who  are  mentally  ill. 

C.  Participation  by  the  Human  Services  Agency  Diana  Valentine 

The  Committee  reviewed  a draft  letter  to  the  Human  Services  Agency  regarding  information  requests  by  the  Coi 
Member  representing  HSA. 

Action:  Approved  draft  letter 
m/s/c  (Wilson/Ochoa/Unanimous) 

V.  Old  Business 

A.  Data  Review  Bernice  Casey 

The  Committee  reviewed  a letter  requesting  follow  up  information  from  the  Human  Services  Agency  regarding 
submitted  September  of  2006. 

Action:  Approved  next  steps 

m/s/c  (Ochoa/Belton/Valentine/Clark/Correa/Nakanishi/Olson/Pauson/Wilson 
Opposed  (Kats) 

Secretary  Mecke  left  before  the  vote  and  Committee  Member  Judi  Iranyi  was  not  present  at  the  January  24,  20c 

B.  St.  Boniface 

Committee  Member  Kats  said  that  HSA  had  met  with  Dolores  Street  and  St.  Boniface  last  week  and  had  agreed  ■ 
was  to  send  it  to  the  [Human  Services]  Commission  in  February.  He  said  that  John  Weeks  from  St.  Boniface  sa 
Commission. 

Public  Comment 

Mr.  Weeks  said  that  plan  was  being  internally  discussed  and  the  current  proposal  was  a huge  departure  from  wl 
there  was  still  the  capital  piece  to  be  considered  as  well. 

Committee  Member  Nakanishi  asked  what  the  timeline  would  be  to  open  the  site  once  the  contract  was  signed. 
Mr.  Weeks  said  his  contractor  had  said  anywhere  from  2 to  4 months. 
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Committee  Member  Kats  said  it  would  be  closer  to  4 months,  based  on  what  he  has  seen.  He  said  that  the  servi 
St.  Boniface,  Dolores  Street,  and  the  Homeless  Outreach  Team  (HOT). 

A man  said  that  he  was  a victim  of  the  shelter  system  and  wanted  to  talk  to  the  Committee. 

Chair  Valentine  explained  that  general  public  comment  section  had  been  earlier  on  and  that  she  would  make  he 
C.  Policies  and  Procedures  Bernice  Casey  10  min 

The  Committee  reviewed  draft  changes  to  the  policies  and  procedures  of  the  Committee  regarding  the  conduct  ( 
Vice  Chair  Ochoa  asked  if  the  changes  were  needed. 

Ms.  Casey  said  that  she  had  discussed  the  changes  with  Chair  Valentine  and  believed  they  were  needed. 

Action:  Approved  draft  Policies  and  Procedures 
m/s/c  (Wilson/Nakanishi/Unanimous) 

VI.  REPORTS 

A.  Shelter  Status  Greg  Kats 

Committee  Member  Kats  said  that  MAP  vans  had  been  helping  transport  clients  to  shelters  during  the  cold  spel 
vacancies  in  the  shelter  system. 

Public  Comment 

Briana  Wirrom  from  HAS  said  that  shelters  were  calling  in  vacancies.  She  said  that  late-night  shelters  like  150  < 
earlier. 

Committee  Member  Kats  said  that  HOT  had  been  conducting  welfare  checks. 

Ms.  Harrison  asked  when  the  sites  will  know  when  the  cold  spell  is  done. 

Committee  Member  Nakanishi  said  that  HSA  would  provide  direction. 

B.  Health  David  Nakanishi 

Committee  Member  Nakanishi  said  that  DPH  was  working  in  collaboration  with  HSA  on  training  protocols  and 
delay  in  the  reopening  of  the  respite  floor  at  Next  Door.  He  said  that  the  13th  Street  drop-in  center  would  open 
in  March. 

Committee  Member  Wilson  said  that  he  noticed  that  39  Fell  went  up  to  full  capacity  during  the  cold  spell. 
ADJOURNMENT 
Meeting  adjourned  at  12:40  PM> 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.25c 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3653  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU1 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people’s  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 


http://www.sfgov3.org/archive.aspx? dept=5704&sub=&year=2007&d... 


Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisc< 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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DOCUMENTS  DEPT 
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Wednesday,  February  7,  2007 
10:00  AM  to  12:30  PM 

25  Van  Ness  Ave.,  8th  Floor,  Human  Rights  Commission  Conference  Room 
San  Francisco,  CA  94102 


Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Kim  Clark 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 
Committee  Member  Erica  Correa 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 

II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  December  6,  2006  and  January  24.  2007 
Committee  Meeting 

Proposed  Action:  Approve  December  6,  2006  and  January  24,  2007  Committee 
Meeting  Minutes 

III.  Committee  Members  Questions/Comments  Action  60  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items.  Staff 
person  Bernice  Casey  will  review  the  public  comment  section  of  her  report. 

Explanatory  documents-Staff  report 

Proposed  Action:  Approve  next  steps 

IV.  New  Business  Action 

A.  Changes  to  Legislation  Diana  V alentine  30  min 

Chair  Valentine  will  ask  Committee  Members  to  review  the  current  draft  legislation 
developed  by  Supervisor  Ross  Mirkarimi  to  strengthen  the  legislation  that  created  the 
Shelter  Monitoring  Committee. 

Explanatory  document-draft  legislation 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (fax) 


B.  Quarterly  Report 


Quintin  Mecke  30  min 


Secretary  Mecke  will  review  a standard  of  care  policy  model. 
Proposed  Action:  Approve  next  steps 


V.  Old  Business 

A.  St.  Boniface 


Action 

Diana  Valentine  15  min 


The  Committee  will  discuss  the  status  of  St.  Boniface  and  ask  representatives 
from  Human  Services  Agency  to  provide  a report  on  when  a contract  with  St. 

Boniface  will  be  issued. 

Proposed  Action:  Approve  next  steps 

VI.  Reports 

A.  Shelter  Status  Greg  Kats  5 min 

B.  Health  David  Nakanishi  5 min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 


Shelter  Monitoring  Committee 
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Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415) 581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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SAN  FRANCISCO 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  February  7,  2007 
10:00  AM  to  12:30  PM 

25  Van  Ness  Ave.,  8th  Floor,  Human  Rights  Commission  Conference  Room 
San  Francisco,  CA  94102 
Members  present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke 
Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 
Committee  Member  Judi  Iranyi 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olson 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 

Members  absent: 

Committee  Member  Erica  Correa 
Committee  Member  David  Nakanishi 

CALL  TO  ORDER/ROLL  CALL/ AGENDA  ADJUSTMENTS 

Committee  Chair  Diana  Valentine  called  the  meeting  to  order.  She  said  that  Committee  Member  Erica  Correa  a 
were  excused  from  today's  meeting.  Chair  Valentine  reviewed  ground  rules  and  public  comment  protocols. 
Bernice  Casey,  Committee  staff,  said  that  she  had  received  a voice  mail  from  John  Weeks,  Interim  Executive  Di 
would  be  unable  to  make  today's  meeting.  Chair  Valentine  postponed  the  Old  Business  item  covering  St.  Bonifc 
meeting.  Ms.  Casey  asked  members  of  the  public  to  refer  to  the  hand-out  regarding  pubic  comment. 

I.  PUBLIC  COMMENT 

Dave,  a member  of  the  public,  said  he  was  back  in  town  after  being  gone  from  San  Francisco  for  awhile  and  was 
journalist.  He  said  that  he  had  witnessed  violations  against  the  Americans  with  Disabilities  Act  (ADA)  and  urge 
[at  shelters].  Dave  said  he  had  noticed  a lack  of  respect  from  staff  and  volunteers  to  clients.  Dave  said  that  voli 
[shelter  rules]  and  sign  that  they  had  read  them.  He  said  [he  had  observed]  staff  waking  clients  was  by  kicking 
before  they  [clients]  had  to  get  up.  Dave  said  that  he  heard  the  staff  at  150  Otis  threaten  an  entire  group  by  say 
Chair  Valentine  thanked  Dave  for  his  comments.  She  said  the  Committee  had  noted  that  there  was  no  universa 
the  Committee  had  reported  a difference  of  staff  treatment  in  shelters. 

Dave  said  that  a standard  of  care  should  include  respect  for  clients.  He  said  that  he  would  like  to  follow-up  off-1 
issues. 

Committee  Member  Henry  Belton  said  that  his  [inspection]  team  had  been  to  many  shelters  and  that  he  had  ob 
clients.  Committee  Member  Belton  said  that  just  because  clients  are  in  shelters  there  is  no  reason  that  they  she 
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Dave  said  that  when  clients  are  rudely  awoken  that  [for  some]  their  day  is  ruined  and  they  are  unable  to  get  to  t 
Secretary  Quintin  Mecke  said  that  he  had  observed  the  use  of  volunteers  in  shelters  and  suggested  the  Committ 
provided  [from  shelters]  to  volunteers.  Secretary  Mecke  asked  Ms.  Casey  to  follow  up  with  both  the  Departmer 
Services  Agency  (HSA)  to  obtain  guidelines  provided  to  shelters  regarding  the  use  of  volunteers  as  staff. 
Committee  Member  Kim  Clark  asked  what  shelters  used  volunteers. 

Dave  said  that  150  Otis  used  volunteers. 

Chair  Valentine  asked  Ms.  Casey  to  follow  up  with  DPH  and  HSA. 

Mr.  Charles  Pitts,  a member  of  the  public,  said  that  Committee  should  pull  all  shelter  contacts  and  those  sheltei 
allow  racial  slurs  etched  within  the  shelters  to  stay  up  should  lose  their  contracts. 

Chair  Valentine  asked  what  shelter  had  racial  slurs  etched  in  the  building. 

Mr.  Pitts  said  that  39  Fell  [McMillan  Resource  Center]  had  racial  slurs  up  in  the  entry  way  and  in  the  men's  bat] 
was  another  shelter  where  clients  and  staff  have  access  to  his  personal  property.  He  said  that  he  is  asking  some 
happens  if  one  of  his  items  is  stolen.  Referring  to  the  Staff  Person  Report,  Mr.  Pitts  asked  the  Committee  what 
shelters  and  the  need  for  larger  beds  for  obese  clients. 

Ms.  Casey  said  she  would  address  items  in  the  Staff  Report  under  the  appropriate  agenda  item. 

Committee  Member  Hank  Wilson  asked  what  Mr.  Pitt's  question  was  regarding  electricity. 

Mr.  Pitts  said  that  certain  shelters  allow  clients  to  plug  in  phones  but  other  don't,  regardless  of  your  SSA  [Social 
benefit. 

Secretary  Mecke  said  that  he  agrees  with  Mr.  Pitts  personally,  but  that  the  Committee  had  received  documentat 
Program  (CAAP)  that  the  benefit  received  by  Care  Not  Cash  clients  allowed  for  shelter,  2 meals,  and  heat,  as  the 
Ali  Schlageter  from  the  Local  Homeless  Coordinating  Board  made  a meeting  announcement  and  said  that  the  B 
Tuesday,  February  27,  2007,  from  3:00  to  5:00  PM  at  1440  Harrison,  2nd  Floor. 

Abdullah,  a member  of  the  public,  said  that  he  was  still  having  problems  with  Next  Door.  [He  showed  the  Comi 
served  2 hard-boiled  eggs  for  breakfast  which  he  said  he  could  buy  for  50  cents.  He  said  that  the  eggs  were  all  tl 
bread.  Abdullah  said  [Next  Door]  was  charging  people  for  breakfast  and  dinner  and  taking  money  from  the  hon 
with  the  Mayor's  Office  and  provided  a copy  to  the  Committee.  He  said  that  there  were  10  tables  with  8 chairs  i 
there  were  80  chairs  for  150  men  and  100  women.  Abdullah  suggested  that  City  be  sued.  He  said  one  chair  had 
were  broken.  Abdullah  said  he  would  also  being  talking  to  Ms.  Linzie  Coleman  about  his  complaints. 

Chair  Valentine  said  that  that  Committee  had  received  a copy  of  his  letter. 

Vice  Chair  Damian  Ochoa  said  the  Committee  was  working  with  the  Board  of  Supervisors  to  strengthen  the  legi 
required  to  respond  to  the  recommendations  for  improvements  made  by  the  Committee. 

Diana  Greer  circulated  a flyer  for  a weekend  workshop  entitled  Practicing  Empathy. 

Chair  Valentine  asked  Ms.  Casey  to  circulate  information  about  the  workshop  to  shelter  directors. 

Ms.  Casey  said  that  she  had  received  three  comments  from  shelter  directors  who  said  the  January  25,  2007  Qua 
hygiene  resources  they  have  on-site.  Ms.  Casey  said  that  she  had  explained  that  the  words  "access  to"  refer  to  ai 
next  to  the  sink,  for  example.  Ms.  Casey  said  she  would  be  working  on  a chart  which  broke  down  where  toiletri< 
acknowledged  Ms  Gwendolyn  Westbrook  from  the  United  Council. 

Ms.  Westbrook  said  that  the  report  did  not  acknowledge  that  a number  of  clients  are  mentally  ill  and  would  sho 
paper  was  provided.  She  said  that  the  United  Council  did  provide  toilet  paper,  toothbrushes,  shaving  cream,  dec 
bathrobes  and  thongs  for  clients  to  use  after  they  shower  and  when  they  are  washing  their  clothes.  Ms.  Westbo 
the  report  which  cited  these  toiletries  were  not  available. 

Chair  Valentine  thanked  Ms.  Westbrook  for  her  comments  and  asked  her  to  submit  her  concerns  about  the  Con 

II.  APPROVAL  OF  THE  MINUTES 

Committee  Member  Greg  Kats  asked  that  the  line  which  read  "Committee  Member  Kats  said  that  there  were  dil 
from  the  December  6th  Minutes. 

Action:  Approved  Amended  December  6,  2006  Committee  Meeting  Minutes 
m/s/c  (Wilson/Iranyi/Unanimous) 

Action:  Approved  January  24,  2007  Committee  Meeting  Minutes 
m/s/c  (Wilson/Belton/Unanimous) 

III.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS 


12/24/2013  3:1 
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Ms.  Casey  reviewed  her  staff  report,  asking  the  Committee  to  review  the  public  comment  section  of  her  report, 
training  she  attended  and  urged  all  the  Committee  Members  to  arrive  on  time  for  next  month's  Committee  Mee 
Williams  will  be  providing  confidentiality  training. 

Committee  Member  Wilson  said  that  he  would  like  a shelter  census  provided  at  each  meeting  which  included  a 
Ms.  Casey  said  that  she  had  requested  that  three  times  in  formal  letters  to  the  Human  Services  Agency  in  Septe 
January.  She  said  that  she  would  submit  another  request  in  writing. 

Committee  Member  Wilson  said  he  would  like  an  idea  of  how  the  last  cold  snap  went  as  far  as  what  services  we 
Chair  Valentine  asked  if  Ms.  Casey  had  follow  up  on  Mobile  Assistance  Patrol  (MAP)  training  provided  at  the  Ja 
regarding  length  of  stay,  family  vouchers,  information  on  the  union  presentation  in  December,  and  any  additior 
the  stabbing  at  Next  Door. 

Ms.  Casey  said  she  had  not  followed  up  on  the  MAP,  Homeless  Family,  family  vouchers,  and  the  union  presentc 
written  repot  regarding  the  stabbing  at  Next  Door,  but  would  not  be  distributing  it  at  public  meetings.  She  aske 
they  had  filrther  questions. 

Committee  Member  Kats  said  that  he  had  received  the  formal  request  from  the  Committee  that  HSA  notified  tb 
the  shelters.  He  asked  for  a better  description  of  what  type  of  incidents  the  Committee  considered  unusual.  Co 
the  incidents  the  Committee  had  requested  a report  on  actually  happened  before  the  official  request. 

Ms.  Casey  said  that  she  would  follow  up  with  Mr.  Kats. 

Committee  Member  Liz  Olson  reported  on  a recent  site  visit  to  150  Otis.  She  said  that  more  than  30  people  wei 
some  were  disabled  and  elderly.  The  average  wait  was  four  hours  [to  get  inside  150  Otis].  At  11:00  PM,  clients 1 
Committee  Member  Olson  said  that  clients  were  left  to  their  own  devices  at  11:00  PM  and  were  not  provided  to! 
transport  individuals  to  another  shelter.  Committee  Member  Olson  said  that  volunteers  on  site  were  rude  and  < 
Ms.  Casey  said  that  she  contacted  HSA  the  night  of  the  inspection  to  let  them  know  there  was  no  hot  water  on-s 
made  him  aware  of  the  access  and  staff  issues.  She  said  that  she  had  walked  by  150  Otis  on  three  occasions  sin< 
inside. 

Committee  Member  Kats  said  that  some  of  the  individuals  outside  may  have  been  waiting  for  CHANGES.  He  s< 
hot  water,  but  he  had  not  been  informed  about  the  other  issues.  He  said  that  shelters  and  resource  centers  wen 
Chair  Valentine  asked  for  a copy  of  the  Human  Services  Agency  token  policy  in  writing  as  well  as  the  policy  rega 
Committee  Member  Kats  said  he  was  speaking  as  the  Deputy  Director  of  Housing  and  Homeless  Service  and  th, 
[in  the  capacity]  as  staff.  Committee  Member  Kats  the  he  be  informed  of  any  use  of  volunteer  as  staff  in  a shell 
Chair  Valentine  asked  that  the  Human  Services  Agency  provide  a copy  of  how  information  was  communicated  t 
the  cold  snap.  In  addition,  she  asked  that  the  Department  of  Public  Health  provide  an  update  at  the  next  meetii 
Vice  Chair  Ochoa  feels  the  list  [of  work  of  the  Committee]  continues  to  grow.  He  asked  for  an  update  on  what  1 
gave  an  update  on  an  upcoming  conference  on  human  trafficking  in  March  at  San  Francisco  State  University. 
Chair  Valentine  said  that  the  Sub-Committee  would  be  meeting  on  February  26,  2007,  and  that  Ms.  Casey  wouh 
Committee  Member  Pauson  circulated  information  on  the  Communities  of  Opportunity  program  out  of  the  Ma 
address  the  issue  of  homelessness.  Committee  Member  Pauson  said  that  she  had  heard  from  half  a dozen  peop 
counted  in  the  Homeless  Count.  She  said  that  in  her  housing  unit,  a large  portion  of  the  units  are  boarded  up. 
Committee  Member  Wilson  asked  what  the  protocol  was  for  the  City  when  a resource  center  was  closed  due  to  , 
Public  Comment 

Allison  Smith,  from  Next  Door,  said  that  last  summer  Episcopal  Community  Services  staff  received  transgender 
Commission.  She  said  that  they  had  three  trainings  over  three  weeks  and  only  on-calls  staff  did  not  participate. 
Ms.  Westbrook  said  that  transgender  training  is  mandatory.  She  said  they  [United  Council]  give  tokens  to  clien 
appointment,  another  shelter,  or  for  an  emergency.  Often  staff  has  to  use  petty  cash  to  pay  for  the  bus  fair  if  th' 
Committee  Member  Kats  said  that  HSA  did  not  have  a limit  of  the  number  of  tokens  given  out  and  that  the  resc 
the  number  of  tokens  requested. 

Briana  Wirrom,  from  HSA,  identified  herself  as  the  holder  of  tokens.  She  said  that  she  provides  tokens  to  shelt< 
allocated  as  appropriate. 

Linzie  Coleman,  from  Next  Door,  said  that  they  [Next  Door  and  Sanctuary  shelters]  used  to  get  tokens  2 or  3 ye; 
pay  for  tokens  out  of  their  petty  cash  fund.  She  said  that  the  Interfaith  Shelter  do  not  have  tokens  and  are  tumi 
staff  tries  to  provide  a meal  before  people  leave  [because  there  were  not  enough  mats].  Ms.  Coleman  said  that  1 
volunteers  years  ago  and  that  paid  staff  are  the  ones  [on  sites]  with  the  responsibility. 
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Jamie  Lawson,  from  MSC  South,  said  that  she  received  10  tokens  a month  and  requested  a memo  be  sent  out  tc 
were  available. 

Committee  Member  Kats  said  that  memos  have  been  sent  out  in  the  past  and  he  would  follow  up  with  the  shelt 
Chair  Valentine  asked  that  the  minutes  reflect  the  confusion  of  Committee  Member  Kats  in  his  role  as  HSA  Dej 
Abdullah  asked  for  Committee  Member  contact  information. 

Chair  Valentine  said  that  Committee  Members  could  be  contacted  through  the  Committee  staff  person. 

Mr.  Pitts  said  that  there  was  one  shelter  where  clients  were  required  to  clean  the  shelter  as  part  of  their  chores, 
made  available  to  clients  to  help  keep  sleeping  areas  and  such  clean. 

Dave,  said  that  tokens  are  not  given  out  for  short  trips  and  most  clients  have  foot  problems.  He  said  that  the  la< 
contributed  to  the  need  to  have  better  access  to  transportation.  He  said  that  there  were  volunteers  in  shelters  a 
making  it  unclear  of  who  staff  were. 

Chair  Valentine  asked  if  staff  wore  badges. 

Dave  said  identification  badges  did  not  mean  a thing  if  everyone  had  a badge.  He  said  it  needed  to  be  clear  who 
IV.  NEW  BUSINESS 

A.  Changes  to  Legislation 

Ms.  Casey  reviewed  the  draft  legislation  developed  by  Supervisor  Mirkarimi's  Office,  with  its  emphasis  on  City  z 
requests.  Ms.  Casey  explained  the  process  of  developing  and  approving  legislation  or  changes  to  legislation. 

Chair  Valentine  requested  that  individual  Committee  Members  submit  their  comments  or  suggestions  to  Ms.  C 
Ms.  Casey  said  that  she  needed  comments  by  the  end  of  next  week. 

Public  Comment 

Mr.  Pitts  asked  if  the  Committee  had  considered  using  the  Freedom  of  Information  act  or  Sunshine  to  get  infon 
Committee  Chair  explained  that  the  Committee  was  aware  of  those  methods  of  information  gathering. 

Secretary  Mecke  said  the  legislation  should  include  an  extra  requirement  which  narrowed  or  provided  scope  on 
Mecke  said  that  other  Supervisors  were  interested  in  supporting  the  legislation. 

Abdullah  said  he  believed  the  Supervisors  were  concerned  about  homeless  people. 

B.  Quarterly  Report  Quintin  Mecke 

Secretary  Mecke  said  that  he  presented  the  January  25,  2007  Quarterly  Report  before  the  Rules  Committee  two 
lack  of  standard  of  care  in  the  shelter  system.  He  said  that  the  discrepancies  are  not  reflective  of  shelter  staff.  I 
which  access  to  items  like  electricity  use  vary  from  site  to  site.  Secretary  Mecke  said  that  the  City  and  its  agenci< 
standard  of  care  for  the  shelter  system 

Secretary  Mecke  said  that  he  had  received  comments  from  City  officials  that  Shelter  Monitoring  Committee's  re 
felt  was  interesting  feedback.  He  said  the  goal  should  be  to  develop  a humane  system  as  possible.  He  said  that  1 
mean  that  the  shelter  standards  should  be  poor. 

Committee  Member  Kats  said  that  developing  a standard  of  care  has  been  one  of  his  goals  and  he  hopes  to  wort 
Committee  Member  Wilson  said  that  service  providers  should  provide  feedback  about  the  process. 

Committee  Member  Clark  said  that  everybody  should  be  involved  with  standard  of  care. 

Committee  Member  Belton  said  that  shelters  operate  at  different  levels  and  some  are  higher  levels.  He  said  tha 
Vice  Chair  Ochoa  said  that  Committee  should  form  a sub-committee  to  discuss  the  Standard  of  Care  Model. 

Ms.  Casey  stated  that  motion  on  the  floor  was  to  set  up  a sub-committee  and  to  draft  a standard  of  care. 

Public  Comment 

Briana  Wirrom,  with  HSA,  recommended  having  a meeting  on  a date  where  all  shelter  directors  and  community 
Action:  Approved  the  creation  of  a sub-committee  and  the  draft  of  a standard  of  care 
m/s/c  (Iranyi/Clark/Unanimous) 

Ali  Shlageter  said  the  main  stakeholders  were  shelter  directors  and  they  should  be  involved  in  the  process.  She 
community  buy-in  would  not  recognize  the  contributions  of  other  members  in  the  community. 

Secretary  Mecke  said  that  the  ultimate  responsibility  of  creating  a standard  of  care  rested  with  City. 

Chair  Valentine  said  that  the  work  of  the  Committee  was  resident  and  client  centered  and  that  its  approach  to  tl 
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work 

Reg  Smith  with  the  Ten  Year  Plan  Implementation  Council  said  he  believed  the  Committee  was  doing  a great  jo 
meeting]  of  the  token  issue  was  great  as  it  had  been  issue  that  had  come  before  the  Council  several  times.  He  s 
working  together. 

V.  Old  Business 

A.  St.  Boniface  Diana  Valentine 

This  item  was  postponed  until  March  7,  2007  Committee  Meeting. 


VI.  REPORTS 

A.  Shelter  Status  GregKats 

Committee  Member  Kats  said  that  cold  snap  services  had  ended  and  that  Ms.  Wirrom  sent  out  an  e-mail  to  shel 
Women's  World  should  be  open,  according  to  contractors,  by  the  end  of  February.  Mr.  Kats  said  that  Mission  N 
were  under  discussion. 

Committee  Member  Wilson  asked  when  the  security  contracts  would  go  out  to  bid. 

Committee  Member  Kats  said  that  HSA  would  be  soliciting  input  before  the  RFP  process  from  shelter  directors 
Committee  Member  Wilson  said  that  the  cold  snap  was  handled  more  mindfully. 

Chair  Valentine  asked  for  a copy  of  the  draft  resource  grievance  policy  be  provided  to  the  Committee. 
Committee  Member  Kats  said  that  HAS  was  working  of  how  to  make  accommodations  for  seniors  within  the  sh 
class  under  ADA. 

Chair  Valentine  asked  if  there  was  something  in  place  for  what  happened  when  a 70-year  old  woman  was  kickec 
Committee  Member  Kats  asked  Chair  Valentine  to  refrain  her  question. 

Chair  Valentine  said  she  would  not  refrain  the  questions. 

Secretary  Mecke  asked  what  the  usage  of  the  MAP  vans  were  for  seniors  and  disabled. 

Committee  Member  Kats  said  that  he  would  inquire  with  Cindy  Ward. 

Chair  Valentine  asked  if  DPH  had  received  additional  funding  from  HAS  to  have  CHANGES  systems  in  the  MAI 
Committee  Member  Nakanishi. 

Committee  Member  Kats  said  that  as  far  as  he  knew  the  funds  had  been  transferred  from  HSA.  Committee  Mei 
him  with  a list  of  inquiry  items  before  the  Committee  meeting. 

B.  Health  David  Nakanishi 
Committee  Member  Nakanishi  was  excused. 

ADJOURNMENT 

Chair  Valentine  thanked  the  Committee  and  the  public  and  adjourned  the  meeting  at  12:24  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.25= 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415-255-3653  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  < 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  t 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
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City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7584 
Fax  415-554-5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  1 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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25  Van  Ness  Ave.,  8th  Floor,  Human  Rights  Commission  Conference  Room 
San  Francisco,  CA  94102 


Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Kim  Clark 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 
Committee  Member  Erica  Correa 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  three  minutes  at  the  time  such  item  is  called. 


II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  February  7,  2007  Committee  Meeting 

Proposed  Action:  Approve  February  7,  2007  Committee  Meeting  Minutes 

III.  New  Business  Action 

A.  Confidentiality  Training  Jennifer  Williams  45  min 

Deputy  City  Attorney  Jennifer  Williams  will  provide  an  overview  of  confidentiality  to 
the  Committee  Members  as  outlined  in  the  legislation  as  part  of  the  required  training  for 
Members. 

Proposed  Action:  Approve  next  steps 

B.  Discharge  Planning  Maria  X.  Martinez  30  min 

Maria  X.  Martinez,  Deputy  Director  and  Privacy  Officer  for  Community  Programs,  will 
provide  an  overview  of  discharge  planning. 

Proposed  Action:  Approve  next  steps 

IV.  Committee  Members  Questions/Comments  Action  40  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 
Explanatory  documents-Staff  report 

Proposed  Action:  Approve  next  steps 


1380  Howard  Street.  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (fax) 


V.  Old  Business 

A.  Polices  and  Procedures 


Action 


Diana  Valentine  15  min 


The  Committee  will  review  Version  5 of  the  Policies  and  Procedures, 
specifically  the  added  section  regarding  Committee  Members  and  Site  Visits. 
Explanatory  documents-Policies  and  Procedures 

Proposed  Action:  Approve  Policies  and  Procedures 


B.  St.  Boniface 


Diana  Valentine  15  min 


The  Committee  will  discuss  the  status  of  St.  Boniface  and  ask  representatives 
from  Human  Services  Agency  to  provide  a report  on  when  a contract  with  St. 

Boniface  will  be  issued. 

Proposed  Action:  Approve  next  steps 

VI.  Reports 

A.  Human  Services  Agency  Greg  Kats  15  min 

B.  Department  of  Public  Health  David  Nakanishi  15  min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3653  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 

Shelter  Monitoring  Committee 

07MAR07 
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A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  March  7,  2007 
10:00  AM  to  1:00  PM 

25  Van  Ness  Ave.,  8th  Floor,  Human  Rights  Commission  Conference  Room 
San  Francisco,  CA  94102 
Members  present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke 
Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 
Committee  Member  Eric  Correa 
Committee  Member  Judi  Iranyi 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olson 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 

Members  absent: 

Committee  Member  David  Nakanishi 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

The  meeting  was  called  to  order  at  10:05  AM. 

I.  PUBLIC  COMMENT 

Norman,  a member  of  the  public,  said  that  he  went  to  Glide  to  make  a reservation  and  was  provided  a little  piec* 
reservation  like  those  provided  at  Mission  Neighborhood  Resource  Center  and  Tenderloin  Health.  He  said  that 
told  him  that  was  all  he  needed. 

Committee  Member  Henry  Belton  said  that  he  had  heard  concern  for  multiple  clients  and  said  that  clients  shou 
Chair  Diana  Valentine  said  that  she  had  seen  the  note  and  it  was  hand  written. 

Committee  Member  Greg  Kats  asked  to  see  the  note  and  said  that  referral  slips  were  note  necessary  [as  client  d 
Secretary  Quintin  Mecke  said  that  a print  out  would  provide  a fail  safe  for  clients  and  asked  if  there  was  a mech 
made. 

Committee  Member  Kats  said  that  he  would  follow  up. 

Briana  Wirrom  from  the  Human  Services  Agency  said  that  the  printer  was  out  at  Glide  and  that  there  had  been 
environment. 

Committee  Member  Hank  Wilson  said  that  sometimes  the  computer  [at  a shelter]  is  down  and  that  it  is  a smoo 
paper  reservation. 
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Chair  Valentine  asked  how  long  it  has  been  broken. 

Ms.  Wirrom  said  it  has  been  broken  for  one  or  two  days. 

Mr.  Charles  Pitts,  a member  of  the  public,  said  that  sometimes  he  has  problems  reading  printouts  generated  by 
Dave,  a member  of  the  public,  said  that  when  the  system  went  down  at  MSC  South  for  2 days  there  was  no  back 
need  a referral  and  a paper  trail. 

Committee  Member  Kim  Clark  said  that  clients  should  be  given  provided  something  in  writing  for  the  resource 
Pat  Harrison,  from  the  Episcopal  Sanctuary  Shelter,  said  that  her  site  runs  a bed  log  2 or  3 times  a day  as  back  u 
James  Chisoni  from  Seniors  for  Health  said  that  when  clients  are  released  from  the  hospital  there  is  a night  to  1 
done. 

Ms.  Harrison  said  that  Sanctuary  did  not  save  or  hold  beds  [if  someone  is  in  the  hospital],  but  the  site  will  keep 
Mr.  Pitts  said  that  the  police  were  called  to  Hospitality  House  due  to  complaints  that  staff  was  holding  material.1 
serious  liability  issues. 

Abdullah,  a member  of  the  public,  said  that  2 pallets  of  bacon  were  stolen  by  Next  Door  staff.  He  said  that  he  hi 
of  seating  in  the  cafeteria.  Abdullah  circulated  photos  of  Next  Door. 

Chair  Valentine  thanked  members  of  the  public  for  their  comments. 

II.  APPROVAL  OF  THE  MINUTES 

Chair  Valentine  asked  for  a correction  in  the  minutes  to  reflect. 

Action:  Approved  Amended  February  7,  2007  Committee  Meeting  Minutes 
m/s/c  (Wilson/Clark/Unanimous) 


III.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS 

Committee  Member  Maxine  Pauson  said  that  San  Francisco  received  19  million  dollars  from  the  federal  govern: 
Committee  Member  Judi  Iranyi  said  that  those  funds  were  McKinney  funds. 

Public  Comment 

Ali  Schlagetter  said  that  the  Local  Homeless  Coordinating  Board  said  there  was  a new  application  process  for  M 
breakdown  to  the  Committee. 

Committee  Member  Pauson  said  that  she  wanted  to  know  how  many  families  have  been  denied  vouchers. 
Committee  Member  Iranyi  said  that  she  had  heard  that  150  Otis  would  become  senior  housing. 

Committee  Member  Kats  said  that  nothing  [regarding  150  Otis]  had  been  approved. 

Vice  Chair  Damian  Ochoa  said  that  the  human  trafficking  conference  he  had  been  planning  was  happening  on  ft 
Adams  Hall. 

Chair  Valentine  asked  the  Committee  and  members  of  the  public  to  observe  a moment  of  silence  for  Leslie  Jill  I 
and  killed. 

Secretary  Mecke  said  that  the  Committee  had  began  the  standard  of  care  discussion  and  invited  everyone  to  atto 
He  asked  for  a revision  of  inspection  forms. 

Committee  Member  Belton  said  that  on  some  site  visits  staff  was  unaware  of  the  existence  of  the  Committee  or 
told  by  staff  that  he  couldn't  be  in  certain  sections  or  areas  of  the  shelter.  Committee  Member  Belton  said  that 
mechanism  to  improve  the  quality  of  life  for  clients  and  staff. 

Committee  Member  Liz  Olsen  said  that  there  were  few  shelters  beds  for  women  and  asked  for  a continued  gend 
Committee  Member  Pauson  said  that  she  wanted  to  know  the  number  of  children  in  shelters. 

Committee  staff  Bernice  Casey  said  she  would  follow  up. 

Committee  Member  Wilson  said  that  night  shelters  like  Providence  and  Ella  Hill  Hutch  open  up  at  10:00  PM  at 
before  10:00  PM  and  where  do  they  go  at  6:00  AM  when  they  have  to  leave  the  shelter.  He  said  that  a census  oi 
continued  basis.  In  addition,  Committee  Member  Wilson  said  that  the  he  was  conducting  a visit  at  a family  she 
had  bilingual  capacity. 

Committee  Member  Clark  said  what  the  status  of  volunteers  was  and  where  does  she  go  when  she  notes  staff  w 
clients  were  in  distress  last  week  about  the  small  earthquake.  Committee  Member  Clark  said  that  each  site  sho 
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Public  Comment 

Ms.  Harrison  thanked  Mr.  Belton  for  his  comments  and  said  there  were  some  areas  of  the  shelter  that  needed  t< 
Ms.  Sue,  a member  of  the  public,  said  that  she  had  been  retaliated  against  by  shelter  staff  and  was  threatened  w 
her  bed. 

Chair  Valentine  said  that  the  Committee  legislation  prohibited  retaliation. 

Ms.  Sue  said  that  she  had  been  denied  water  and  food  and  seen  diabetics  pass  out. 

III.  NEW  BUSINESS 

A.  Confidentiality  Training  Jennifer  Williams 

Deputy  City  Attorney  Jennifer  Williams  provided  an  overview  of  confidentiality  statutes  to  the  Committee  Men: 
Committee.  Ms.  Williams  said  that  that  any  client  receiving  aid,  such  as  County  Adult  Assistance  Program  (CA/ 
that  the  fact  someone  receives  aid  is  confidential.  She  said  that  someone's  HIV  status  is  confidential  and  is  prol 
Secretary  Mecke  said  that  the  Committee  currently  did  not  use  any  identifying  names  of  clients  in  its  reports. 
Ms.  Williams  said  that  was  fine.  She  reviewed  family  shelters,  particularly  as  it  applies  for  dependent  kids.  She 
Amendment,  have  a right  to  privacy  and  site  inspections  should  be  conducted  in  the  least  intrusive  manner  as  p 
what  applies  in  your  own  home  applies  to  shelter  residents. 

Chair  Valentine  asked  if  shelter  staffs  identity  was  protected  in  the  same  fashion  as  shelter  clients. 

Ms.  Williams  said  that  City  employees  and  contract  agencies  to  have  a right  to  privacy  as  it  applies  to  disciplinai 
Public  Comment 

Ms.  Sue  said  that  she  didn't  want  to  give  her  name. 

Ms.  Williams  said  that  collecting  client  names  and  not  using  them  in  reports  was  a policy  call  [with  the  exceptid 
Secretary  Mecke  said  that  when  staff  names  are  used  in  reports  as  it  applies  to  complaints  the  name  is  redacted 
Vice  Chair  Ochoa  asked  what  the  Committee  should  do  when  a staff  is  named  in  an  allegation. 

Ms.  Williams  said  that  the  Committee  should  not  name  staff  in  public  reports  if  the  issue  could  fall  under  disci] 
Ms.  Casey  asked  when  the  next  Sunshine  training  would  be  available. 

Ms.  Williams  said  that  there  was  an  on-line  training  available. 

Dave,  a member  of  the  public,  said  that  in  shelters  in  San  Diego,  clients  were  taken  to  a separate  room  to  discus 
Francisco,  it  is  done  in  the  front  of  other  clients.  He  asked  if  the  amount  of  money  a shelter  was  spending  was  ( 
Ms.  Williams  said  she  was  not  aware  if  the  last  question  was  confidential.  She  said  that  if  clients  give  their  pen- 
clients  are  okay. 

Mr.  Pitts  asked  that  the  statutes  discussed  at  today's  meeting  be  sent  out  electronically. 

Ms.  Williams  said  she  would  e-mail  the  information  to  Ms.  Casey. 

Committee  Member  Clark  asked  where  the  Sunshine  information  was  on  line. 

Ms.  Casey  said  she  would  resend  the  link  to  the  Committee. 

Ms.  Sue  said  that  she  had  been  denied  access  to  the  elevator  at  Sanctuary  and  had  to  have  medical  discussions  i: 
A member  of  the  public  said  that  that  150  Otis  had  monitoring  cameras  up. 

Ms.  Williams  said  that  it  would  depend  on  where  the  cameras  were  at  150  Otis  and  there  may  be  a reason  they  £ 
issue. 

Mr.  Pitts  asked  where  cameras  were  allowed. 

III.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS  [CONTINUED] 

Ms.  Casey  reviewed  her  staff  report,  particularly  the  hygiene  piece. 

Committee  Member  Clark  said  that  the  shelters  faced  challenges  with  the  mentally  ill  clients  [in  regards  to  pro\ 
Secretary  Mecke  said  that  the  City  needs  to  raise  the  bar  when  it  comes  to  expectations  in  the  shelter.  He  said  t 
doesn't  think  that  description  helps  solve  the  problem  and  promotes  or  preconception  of  those  suffering  from  a 
Committee  Member  Belton  said  that  he  has  lived  in  the  shelters  and  that  there  are  some  irresponsible  people  ir 
items]  should  be  passed  out  as  needed. 

Ms.  Casey  reviewed  the  Shelter  Health  report  and  said  that  the  earlier  recommendations  of  the  Committee  state 
such  as  toilet  paper  was  crucial  in  stopping  the  spread  of  disease  among  clients  and  staff. 
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Chair  Valentine  asked  the  Committee  to  be  very  mindful  of  language  use  as  to  not  further  stigmatize  populatior 
work  on  how  to  address  mental  health  issues  in  the  shelters. 

Public  Comment 

Ms.  Sue  said  that  more  attention  should  be  placed  on  disabled  and  elderly.  She  said  that  disabled  people  can  no 
bodied  people. 

B.  Discharge  Planning  Maria  X.  Martinez 

Maria  X.  Martinez,  Deputy  Director  and  Privacy  Officer  for  Community  Programs,  provided  an  overview  of  disci 
concerns  on  discharges. 

Secretary  Mecke  said  that  based  on  the  encounters  he  had  with  shelter  staff  and  clients,  he  said  that  there  was  a 
City  and  the  veteran's  hospital;  a need  for  a single  point  of  contact  in  the  City  on  discharge  and  care  questions;  a 
opposed  to  psychiatric  concerns;  and  examples  of  specific  cases  the  Committee  has  encountered,  so  that  the  De; 
of  the  concerns  facing  shelters. 

Committee  Member  Wilson  said  that  clients  are  discharged  at  8:oo  AM  to  and  have  to  wait  until  8:oo  PM  befor 
Vice  Chair  Ochoa  said  that  social  workers  at  hospitals  need  to  work  better  with  shelters  before  making  the  place 
Public  Comment 

A member  of  the  public  said  that  when  clients  come  to  Providence  in  a wheelchair  and  wake  up  clients  when  the 
Ms.  Martinez  talked  about  the  opening  of  the  respite  center  at  Next  Door  and  the  changes  that  would  be  happen 
center. 

Karen  Perkins,  a member  of  the  public,  said  there  were  29  respite  beds  for  men  and  5 respite  beds  for  women. 

Mr.  Pitts  said  there  were  racial  slurs  on  the  walls  of  39  Fell  and  the  site  was  filthy. 

Ms.  Martinez  said  that  the  Department  of  Public  Health  had  discontinued  the  contract  with  39  Fell  and  would  b 
their  new  drop  in  center  on  13th  Street. 

V.  Old  Business  Action 

A.  Polices  and  Procedures  Diana  Valentine  15  min 

The  Committee  will  review  Version  5 of  the  Policies  and  Procedures,  specifically  the  added  section  regarding  Co 
Committee  asked  that  the  language  be  changed  to  six  months  for  former  residents. 

Action:  Approved  Ammended  Policies  and  Procedures 
m/s/c  (Mecke/Wilson/Unanimous) 

Public  Comment 

Diana  Greer  asked  if  it  would  be  better  for  the  Committee  if  Greg  Kats  could  conduct  site  visits. 

Committee  Member  Wilson  explained  that  Greg  Kats  could  inspect  a site  anytime  he  wanted  in  his  job  with  the 
Secretary  Mecke  said  that  he  wished  Greg  Kats  was  here  to  explain  why  he  wanted  to  begin  participating  in  the  i 

B.  St.  Boniface 

St.  Boniface  Executive  Director  John  Weeks  read  a letter  into  the  record  regarding  the  challenges  that  St.  Bonifc  i 
Secretary  Mecke  asked  if  negotiations  were  happening  with  the  Human  Service  Agency. 

Mr.  Weeks  said  that  the  contract  discussions  have  focused  on  issues  that  go  away  from  the  vision  of  St.  Bonifac 
Action:  Write  a letter  to  Supervisor  Daly  and  ask  for  a public  hearing  and  stressing  the  need  for  a shelter  in  this  ; 
m/s/c  (Mecke/Clark/Unanimous) 

A member  of  the  public  said  he  was  a former  resident  of  the  St.  Boniface  and  that  it  was  a model  shelter.  He  sai  1 
type  of  climate. 

Chair  Valentine  asked  that  the  letter  note  that  the  Committee  recognized  St.  Boniface  as  a best  practices  model 

VI.  REPORTS 

A.  Human  Services  Agency  Greg  Kats 
Postponed  until  April  2,  2007. 

B.  Department  of  Public  Health  David  Nakanishi 
Postponed  until  April  2,  2007. 

ADJOURNMENT 

The  meeting  was  adjourned  at  1:10  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255  I 


12/24/2013  3:1; 


http://www.sfgov3.org/archive.aspx?  dept=5704&sub=&year=2007&<±. 


hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3653  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7584 
Fax  415.554.5784 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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AGENDA 

SHELTER  MONITORING  COMMITTEE 
Monday,  April  2,  2007 
10:00  AM  to  12:30  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 

Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Kim  Clark 
Committee  Member  Diana  Greer 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  two  minutes  at  the  time  such  item  is  called.  Members  of  the  public  may  only  speak 
once  per  agenda  item  due  to  time  constraints. 

II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  March  7,  2007  Committee  Meeting 

Proposed  Action:  Approve  March  7,  2007  Committee  Meeting  Minutes 

III.  New  Business  Action 

A.  Quarterly  Report  Diana  Valentine  30  min 

The  Committee  will  review  the  draft  April  2,  2007  Quarterly  Report  and  make  edits  or 
changes  as  needed. 

Explanatory  document-Draft  Quarterly  Report 

Proposed  Action:  Approve  April  2,  2007  Quarterly  Report 

B.  Letter  to  Matier  & Ross  Diana  Valentine  10  min 

The  Committee  will  review  a draft  letter  addressed  to  the  Matier  and  Ross  of  the  San 
Francisco  Chronicle  regarding  their  March  26  column  and  its  depiction  of  homeless 
people. 

Explanatory  document-Draft  letter 

Proposed  Action:  Approve  draft  letter 


Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 
Committee  Member  Erica  Correa 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 


(415)  255.3642  (phone) 
(415)  252-3036  (fax) 


C.  Sexual  Assault  Awareness  Month  Amal  Kouttab  30  min 

San  Francisco  Women  Against  Rape’s  (SFWAR)  Director  of  Community  Initiatives 
Amal  Kouttab  will  discuss  the  work  of  SFWAR  in  the  community  to  support  and 
educate  in  the  struggle  to  end  sexual  violence 

IV.  Committee  Members  Questions/Comments  Action  30  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 
Committee  Member  Diana  Greer  will  be  introduced. 

Explanatory  documents-Staff  report 
Proposed  Action:  Approve  next  steps 

V.  Old  Business  Action 

A.  St.  Boniface  Diana  Valentine  10  min 

The  Committee  will  discuss  the  status  of  St.  Boniface. 

Explanatory  document-Letter  to  the  Board  of  Supervisors 

Proposed  Action:  Approve  next  steps 

B.  Mission  Statement  Diana  Valentine  10  min 

The  Committee  will  review  a draft  Mission  Statement. 

Explanatory  document-Mission  Statement 
Proposed  Action:  Approve  Mission  Statement 

VI.  Reports 

A.  Human  Services  Agency  Greg  Kats  5 min 

B.  Department  of  Public  Health  David  Nakanishi  5 min 

C.  Standard  of  Care  Quintin  Mecke  5 min 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bemice.casev@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3642  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
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serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 

Monday,  April  2,  2007 

10:00  AM  to  12:30  PM 

25  Van  Ness  Ave.,  Basement,  Suite  70 

San  Francisco,  CA  94102 

Members  present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 
Committee  Member  Judi  Iranyi 
Committee  Member  Greg  Kats 
Committee  Member  David  Nakanishi 
Committee  Member  Liz  Olson 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 

Members  absent: 

Secretary  Quintin  Mecke 
Committee  Member  Erica  Correa 
Committee  Member  Diana  Greer 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS 

Committee  Chair  Diana  Valentine  called  the  meeting  to  order  at  10:03  PM.  Chair  Valentine  thanked  the  membi 
acknowledged  that  the  day's  meeting  conflicted  with  the  Committee's  first  Wednesday  of  the  month  policy.  Che 
guidelines. 

I.  PUBLIC  COMMENT 

Mr.  Pitts  requested  that  the  Committee  submit  an  emergency  report  to  the  Mayor's  Office  and  the  Board  of  Sup 
created  the  Committee  regarding  the  conditions  at  Central  City  Hospitality  House.  He  said  that  a client's  medic 
staff.  He  said  that  the  living  conditions  at  MSC  South  were  poor  due  to  the  close  proximity  of  sleeping  mats.  H 
Committee  Member  Greg  Kats  [in  his  position  as  the  Deputy  Director  of  Housing  and  Homeless  Services]  abou 
Thomas  Picarillo  said  that  he  would  like  a copy  of  the  memo  sent  to  Supervisor  Mirkarimi  regarding  the  draftin 
Committee  staff  Bernice  Casey  said  she  would  provide  a copy  to  Mr.  Picarillo. 

II.  APPROVAL  OF  THE  MINUTES 

Committee  Member  David  Nakanishi  and  Committee  Member  Judi  Iranyi  noted  typos  in  the  minutes. 

Action:  Approved  Amended  March  7,  2007  Committee  Meeting  Minutes 
m/s/c  (Wilson/Nakanishi/Unanimous) 

No  public  comment. 
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III.  NEW  BUSINESS 

A.  Quarterly  Report 

The  Committee  reviewed  the  draft  April  2,  2007  Quarterly  Report  section  by  section. 

Committee  Member  Hank  Wilson  asked  that  the  language  around  vacancy  be  more  descriptive. 

Committee  Member  Kats  asked  that  the  footnote  included  in  homeless  count  report  be  included. 

Committee  Member  Wilson  asked  what  mechanism  was  in  place  to  track  empty  beds  in  the  shelters. 

Committee  Member  Kats  said  that  the  Human  Services  Agency  (HSA)  tracked  the  vacancies. 

Committee  Member  Wilson  said  that  there  were  a lot  of  women  who  were  unable  to  get  placed  in  a bed.  He  sug 
Place  be  explored. 

Ms.  Casey  said  she  would  follow  up  with  A Women's  Place  to  get  a bed  count  and  usage  report. 

Public  Comment 

Thomas  Picarillo  said  that  he  was  requesting  a speaker  system  at  the  next  Committee  meeting  pursuant  to  the  2 
that  he  had  stayed  at  Ella  Hill  Hutch  and  that  there  were  only  60  mats  available.  He  was  unsure  of  where  the  k 
originated  from.  He  requested  a breakdown  of  the  sleeping  units  provided  at  each  site.  In  addition,  he  asked  th 
section  of  the  Quarterly  Report. 

Committee  Member  Nakanishi  suggested  Mr.  Picarillo  attend  the  next  Rules  Committee  meeting  to  share  his  c( 
Briana  Wirrom  introduced  herself  as  the  Adult  Shelter  Program  Manager.  She  said  that  the  City  & County  of  Sa 
Hutch  to  provide  100  mats. 

Dave,  a member  of  the  public,  said  he  would  like  to  know  the  dollar  amount  of  tokens  given  away  by  the  City  to 
Committee  Member  Maxine  Pauson  [referring  to  an  appendix  in  the  report]  said  that  the  Bethel  AME  provided 
Action:  Approved  with  amendments  the  April  2,  2007  Quarterly  Report 
m/s/c  (Nakanishi/Ochoa/Valentine/Belton/Clark/Iranyi/Olson/Pauson/Wilson) 

Committee  Member  Kats  asked  to  abstain. 

Chair  Valentine  and  Ms.  Casey  explained  that  it  was  too  late  in  the  process  for  an  abstention. 

Opposed  (Kats) 

B.  Letter  to  Matier  & Ross 

The  Committee  reviewed  a draft  letter  addressed  to  the  Matier  and  Ross  of  the  San  Francisco  Chronicle  regardii 
of  homeless  people. 

Committee  Member  Iranyi  asked  that  section  referring  to  "bad  hair"  be  removed. 

Committee  Member  Nakanishi  suggested  an  alternate  conclusion. 

Action:  Approved  amended  draft  letter 
m/s/c  (Iranyi/Belton/Unanimous) 

No  public  comment. 

C.  Sexual  Assault  Awareness  Month 

San  Francisco  Women  Against  Rape  (SFWAR)  Roshni  Chabra,  Administrator  of  Programs,  discussed  the  work  c 
assault  prevention  and  awareness.  Ms.  Chabra  discussed  the  programs  offered  by  SFWAR  free  of  charge,  includ 
Vice  Chair  Ochoa  asked  if  there  were  programs  and  services  for  queers. 

Ms.  Chabra  said  that  there  was  24  hour  crisis  line  personed  by  volunteers  and  staff,  who  received  80  hours  in  tr 
specific  services  offered  by  SFWAR. 

Committee  Member  Kim  Clark  asked  that  efforts  were  made  to  provide  multicultural  services. 

Ms.  Chabra  said  that  SFWAR  staff  could  accommodate  10  languages  and  that  SFWAR  worked  with  a local  colM 
access  when  needed. 

Committee  Member  Nakanishi  asked  that  Ms.  Chabra  resend  materials  electronically. 

Committee  Member  Olson  asked  if  a SFWAR  advocate  would  meet  a client  at  San  Francisco  General  Hospital. 
Ms.  Chabra  said  that  services  were  available  for  clients  at  SFGH. 

Committee  Member  Clark  asked  if  SFWAR  would  meet  a client  outside  the  office. 

Ms.  Chabra  said  that  SFWAR  attempts  to  meet  a client  at  their  offices,  but  if  that  is  not  possible,  they  strategize 
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Vice  Chair  Ochoa  asked  if  SFWAR  had  ever  worked  with  a woman  was  a victim  of  sex  trafficking. 

Ms.  Chabra  said  that  had  happened  on  occasion. 

Chair  Valentine  asked  if  SFWAR  had  worked  specifically  with  homeless  women. 

Ms.  Chabra  said  that  they  had  worked  with  homeless  women  to  help  them  identify  their  options  and  to  feel  safe 
Public  Comment 

Mr.  Pitts  asked  for  some  statistics  on  the  services  provided  by  SFWAR. 

Ms.  Chabra  said  that  SFWAR  counsels  about  400  individuals  a year  through  peer  counseling.  She  said  that  SFV 
men  and  boys,  for  over  30  years. 

Mr.  Pitts  asked  if  SFWAR  worked  with  victims  of  incest. 

Ms.  Chabra  said  that  SFWAR  worked  with  clients  from  current  assaults  to  childhood  assaults. 

Dave  asked  what  shelters  SFWAR  referred  clients  to. 

Ms.  Chabra  said  that  SFWAR  utilized  several  shelters  for  referrals  including  the  Hamilton  agency  and  the  Asian 
outside  the  City  & County  of  San  Francisco. 

Dave  asked  if  SFWAR  tracked  homeless  status  during  intake. 

Ms.  Chabra  said  that  was  not  the  first  question.  SFWAR  focus  was  on  personal  safety  in  the  moment  as  well  as 
Dave  asked  if  there  had  been  incidents  of  sexual  assault  in  a shelter. 

Ms.  Chabra  said  she  was  aware  of  2 assaults  in  the  past  year  but  believe  assaults  were  underreported. 

Chair  Valentine  asked  that  SFWAR  provide  general  information  in  the  shelters  about  their  services. 

Committee  Member  Henry  Belton  thanked  Ms.  Chabra  for  her  presentation  and  said  that  he  was  happy  to  learn 
Thomas  Picarillo  asked  if  SFWAR  encouraged  clients  to  report  their  assault  to  the  police. 

Ms.  Chabra  said  that  SFWAR  did  not  push  a reporting  option  but  made  clients  aware  of  all  of  their  options. 

IV.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS  ACTION  30  min 
Ms.  Casey  reviewed  her  written  report. 

Committee  Member  Nakanishi  said  that  Secretary  Mecke  asked  the  Committee  to  consider  adding  smoking  and 
agenda. 

Vice  Chair  Ochoa  asked  if  the  Committee  would  consider  a time  change. 

Committee  Member  Olson  said  she  was  confused  about  the  vacancy  rate  number  offered  by  HSA. 

Committee  Member  Belton  said  he  would  be  looking  at  the  CD  provided  by  Mr.  Pitts  regarding  conditions  in  the 
Committee  Member  Wilson  said  that  shelters  needed  to  have  earlier  access  for  clients. 

Committee  Member  Iranyi  discussed  a recent  site  visit  to  150  Otis.  She  said  that  her  team  arrived  and  observed 
having  to  wait  until  10:30  PM  to  get  their  bed.  She  said  that  there  was  10:00  to  11:00  PM  shower  policy  with  no 
Committee  Member  Wilson  said  that  the  13th  Street  Drop-in  Center/Buster's  Place  was  at  capacity  waiting  for  1 
Committee  Member  Pauson  said  a large  number  of  families  would  go  to  Bethel  but  it  is  inaccessible. 

Public  Comment 

Mr.  Pitts  said  that  he  was  requesting  [from  HSA]  occupancy  numbers  for  every  shelter  and  the  number  of  show 
only  has  2 showers  and  you  have  to  sit  and  wait.  He  said  that  smoking  inside  MSC  South  was  permitted  and  the 
Dave  said  that  there  should  be  more  transparency  from  the  City  about  its  contracts  with  shelter  providers.  He  s 
there  were  only  ten  towels  for  all  clients.  He  said  that  it  was  not  possible  for  him  to  plug  in  his  phone.  He  said 
hiring  policy. 

Thomas  Picarillo  said  that  there  was  no  minimum  standard  of  care  and  that  the  Committee  was  two  years  late  i 
A shelter  resident  said  that  he  was  currently  staying  at  Providence  but  had  not  been  provided  a copy  of  the  disci 
at  St.  Boniface  he  was  provided  a copy. 

V.  Old  Business 
A.  St.  Boniface 

Committee  Member  Kats  said  that  the  capital  costs  were  to  be  voted  on  at  the  March  22  Human  Services  Comm 
on  public  input. 

Executive  Director  of  St.  Boniface  John  Weeks  said  that  they  cannot  proceed  with  any  capital  improvements  un 
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Committee  Member  Kats  said  he  believed  the  item  would  be  heard  at  the  April  meeting. 

Action:  Approved  letter  to  Supervisor  Daly  urging  the  contract  award  to  St.  Boniface 
m/s/c  (Ochoa/Belton/Valentine/Clark/Iranyi/Olson/Pauson/Wilson) 

Opposed  (Kats) 

B.  Mission  Statement 

Committee  Member  Nakanishi  requested  that  the  item  be  tabled  until  May. 

VI.  REPORTS 

A.  Human  Services  Agency 

Committee  Member  Wilson  asked  Committee  Member  Kats  to  report  on  the  Tenderloin  Health  staffing  issue  [i 
reported  on  at  the  next  meeting. 

Committee  Member  Clark  asked  if  the  contracts  required  bilingual  staff  to  be  available. 

Committee  Member  Kats  said  that  bilingual  staff  was  encouraged  but  not  required.  He  said  that  HSA  did  provic 
materials. 

B.  Department  of  Public  Health 

Committee  Member  Nakanishi  said  that  MAP  contract  regarding  CHANGES  would  be  available  in  March. 

In  addition,  DPH  is  working  on  a single  point  of  contact  for  discharge. 

C.  Standard  of  Care 

Ms.  Casey  referred  to  her  report  for  a list  of  the  upcoming  Standard  of  Care  Workgroup  meetings. 

Public  Comment 

Thomas  Picarillo  suggested  that  the  Committee  request  in  writing  the  number  of  beds  at  Ella  Hill  Hutch  and  th 
stayed  there  the  doors  were  locked  at  11:00  PM. 

Committee  Member  Wilson  thanked  Mr.  Picarillo  for  his  comment. 

ADJOURNMENT 

The  meeting  was  adjourned  at  12:52  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  t] 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 


12/24/2013  3:12 


http://www.sfgov3.org/ archive.aspx?dept=5704&sub=&year=2007&d. 


San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415-554-7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisc< 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  1 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 


City  and  County  of  San  Francisco 

Shelter  Monitoring  Committee 


AGENDA 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  May  2,  2007 
10:00  AM  to  12:30  PM 
25  Van  Ness  Ave.,  8th  Floor 
San  Francisco,  CA  94102 

Roster:  V$b  /wsf 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Kim  Clark 
Committee  Member  Diana  Greer 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  two  minutes  at  the  time  such  item  is  called.  Members  of  the  public  may  only  speak 
once  per  agenda  item  due  to  time  constraints. 

II.  Approv  al  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  April  2,  2007  Committee  Meeting 

Proposed  Action:  Approve  April  2,  2007  Committee  Meeting  Minutes 

III.  Committee  Members  Questions/Comments  Action  30  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month's  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 

Please  note  that  at  the  next  meeting  the  Committee  will  vote  on  a revision  of  its  Bylaws. 
Explanatory  documents-Staff  report  and  draft  Committee  legislation 
Proposed  Action:  Approve  next  steps 

IV.  New  Business  Action/Discussion 

A.  Family  Redesign  Cindy  Ward  30  min 

Human  Services  Agency  Deputy  Director  of  Family  Shelters  Cindy  Ward  will  be 
providing  an  overview  of  the  Family  Redesign. 

Explanatory  document-Mission  Statement 

Proposed  Action:  Approve  next  steps 
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Committee  Member  Henry  Belton 

Committee  Member  Erica  Correa  APR  2 6 2007 

Committee  Member  Judi  Iranyi 
Committee  Member  David Nakanishi 
Committee  Member  Maxine  Pauson 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 
www.sfgov.org/sheltermonitoring 


(415)  2553642  (phone) 

(415)  252-3036  (fax) 
shelter.monitoring2sfgov.org 


V.  Old  Business 

A.  Mission  Statement 


Action 

Diana  Valentine  20  min 


The  Committee  will  review  a draft  Mission  Statement. 
Explanatory  document-Mission  Statement 

Proposed  Action:  Approve  Mission  Statement 


B.  Policies  and  Procedures  Diana  Valentine  20  min 

The  Committee  will  review  an  updated  version  of  Policies  and  Procedures. 
Explanatory  document-Policies  and  Procedures 

Proposed  Action:  Approve  Policies  and  Procedures 


VI.  Reports 

A.  Human  Services  Agency 


Greg  Kats 


5 min 


B.  Department  of  Public  Health 


David  Nakanishi  5 min 


C.  Standard  of  Care 


Quintin  Mecke  5 min 


Adjournment 


Action 


To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casey@sfdph.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3642  or  Bernice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cel!  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
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A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)581 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 

Wednesday,  May  2,  2007 

10:00  AM  to  12:30  PM 

25  Van  Ness  Ave.,  8th  Floor 

San  Francisco,  CA  94102 

Members  present: 

Chair  Diana  Valentine 
Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke 
Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 
Committee  Member  Diana  Greer 
Committee  Member  Judi  Iranyi 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olson 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 

Members  absent: 

Committee  Member  Erica  Correa 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS 

The  meeting  was  called  to  order  at  10:04  AM.  Chair  Diana  Valentine  noted  that  the  month  of  May  was  Mental  I 

I.  PUBLIC  COMMENT 

Mr.  Pitts  circulated  a letter  that  he  has  sent  to  Jackie  Jenks  of  Hospitality  House  citing  racist  comments  by  a stc 
that  staff  member  now  works  at  Buster's  Place.  Mr.  Pitts  said  the  remodeling  of  39  Fell  is  happening  while  peoj 
regarding  the  photos  he  circulated  at  the  last  meeting  about  MSC  South.  He  said  the  City  should  remove  its  cor 
meetings  of  the  Shelter  Monitoring  Committee  should  be  televised. 

Chair  Valentine  thanked  Mr.  Pitts  for  his  comments  and  encouraged  him  to  follow  up  off-line  with  Committee  s 

II.  APPROVAL  OF  THE  MINUTES 

The  April  2,  2007  Minutes  were  postponed  until  the  June  6,  2007  meeting. 


III.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS 

Committee  Member  Hank  Wilson  asked  what  mechanism  the  Committee  utilized  to  investigate  complaints  bro 
Ms.  Casey  said  that  it  was  not  within  the  power  of  the  Committee  to  resolve  complaints,  indicating  the  Commitl 
stated  that  she  informs  complainants  that  the  City  agencies  which  hold  the  contracts  for  shelters  and  resource  c 
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powers.  She  also  indicated  that  she  informs  clients  who  feel  uneasy  approaching  a City  agency  or  have  not  had 
agencies  in  the  community. 

Committee  Member  David  Nakanishi  suggested  the  Committee  have  a tracking  mechanism. 

Committee  Member  Iranyi  asked  what  follow  up  happened  with  the  shelter. 

Ms.  Casey  said  she  would  provide  a form  at  the  next  meeting  indicating  the  number  of  complaints  and  follow  uj 
aspect  of  the  Committee's  complaint  process  and  said  that  she  did  not  report  all  complaints  to  City  agencies  or  s 
identity  might  be  exposed  based  on  the  complaint  itself. 

Committee  Member  Wilson  said  that  the  Committee  should  report  on  a quarterly  basis  [within  the  Quarterly  R 
Committee  Member  Henry  Belton  expressed  his  concern  over  the  racial  slurs  used  by  staff  as  reported  by  Mr.  P: 
who  was  released  from  employment  from  one  site  would  be  able  to  gain  employment  in  another  site. 

Committee  Member  Nakanishi  said  that  there  was  an  expectation  that  hiring  practices  were  clearly  spelled  out  i 
procedures. 

Chair  Valentine  suggested  that  the  Standard  of  Care  workgroup  incorporate  hiring  practices  into  their  discussio: 
Committee  Member  Iranyi  asked  what  steps  had  been  taken  [by  the  City]  to  address  the  seniors  and  chronically 
Committee  Member  Nakanishi  said  that  there  were  several  factors  involved  with  seniors  and  chronically  ill  beir 
themselves,  their  illness  was  not  great  enough  to  meet  the  need  to  be  hospitalized,  there  were  not  enough  stabil 
person  to  take  care  of  her/himself. 

Committee  Member  Iranyi  said  that  she  had  heard  all  of  Committee  Member  Nakanishi's  comments  before  but 
asked  what  the  City  was  doing  to  help  shelters  who  have  seniors  or  chronically  ill  in  their  shelters. 

Committee  Member  Greg  Kats  said  the  City  did  provide  additional  services  to  shelters  to  aid  them  in  caring  for  • 
Ms.  Casey  said  that  Committee  Member  Nakanishi  as  part  of  his  role  as  the  Department  of  Public  Health's  Com 
workgroup  with  service  providers  and  services  agencies  to  discuss  seniors  in  the  shelters  and  suggested  that  the 
meeting. 

Committee  Member  Kats  said  that  he  had  concerns  about  the  revised  legislation,  specifically  the  section  prohib: 
representative  from  being  from  the  Housing  and  Homeless  Programs.  Committee  Member  Kats  said  he  believe 
experience  to  the  Committee.  He  said  that  another  agency  [within  HSA]  would  not  bring  the  technical  assistanc 
Ms.  Casey  reminded  the  Committee  that  the  legislation  had  been  finalized  and  that  there  was  process  for  discus  ! 
she  had  received  no  comments  from  Committee  Member  Kats  regarding  the  legislation. 

Committee  Member  Nakanishi  said  he  supported  Committee  Member  Kats'  comments  and  believed  that  the  He 
representative  brought  expertise  to  the  Committee. 

Vice  Chair  Ochoa  said  that  there  was  a flip  side  of  the  Housing  and  Homeless  Program  seat  and  discussed  the  cl 
lack  of  information  provided  to  the  Committee  and  believed  that  process  would  be  smoother  with  an  appointee 
agency. 

Committee  Member  Kats  said  that  he  felt  those  comments  [Vice  Chair  Ochoa]  were  a personal  attack.  He  said  t 
Committee  who  had  their  own  agenda  and  that  he  was  not  opposed  to  not  conducting  site  visits. 

Committee  Member  Wilson  said  he  moved  to  change  the  legislation. 

Committee  Member  Clark  seconded  the  motion. 

Ms.  Casey  explained  that  the  Committee  did  not  have  the  ability  to  change  the  legislation.  She  suggested  that  u 
make  a motion  to  write  a letter  to  Supervisor  Ammiano,  Chair  of  the  Rules  Committee,  and  to  have  the  letter  re 
legislation  would  be  introduced. 

Secretary  Quintin  Mecke  suggested  that  the  language  in  the  Policies  and  Procedures  regarding  site  visits  be  use< 
Public  Comment 

Thomas  Picarello  said  that  the  legislation  had  no  real  enforcement.  He  said  the  Committee  should  not  disclose 
Abdullah  said  that  the  Committee  should  help  people.  He  said  that  a client  at  Next  Door  had  his  medication  sto  I 
Action:  Submit  a letter  to  the  Rules  Committee  through  Supervisor  Ammiano  requesting  Section  C be  replaced ' 
regarding  site  visits. 

m/s/c  (Wilson/Clark/Mecke/Belton/Greer/Iranyi/Kats/Olson/Pauson) 

Opposed  (Valentine/Ochoa) 

Ms.  Casey  reviewed  her  staff  report. 
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i Public  Comment 

Robert  Adams  said  that  another  client  had  been  taking  his  things  and  that  the  client  was  arrested  with  his  [Rob< 
; was  back  in  the  shelter. 

Abdullah  said  that  he  was  threatened  by  staff  at  Next  Door.  He  said  that  clients  cannot  charge  their  telephones 
Committee  Member  Nakanishi  encouraged  the  Shelter  Monitoring  Committee  to  table  at  the  next  Project  Hom< 

IV.  NEW  BUSINESS 

A.  Family  Redesign 

Ms.  Cindy  Ward  was  not  able  to  attend.  This  item  was  postponed. 

V.  Old  Business 

A.  Mission  Statement 

The  Committee  reviewed  a draft  Mission  Statement. 

Action:  Approved  Mission  Statement 
m/s/c  (Wilson/Clark/Unanimous) 

B.  Policies  and  Procedures 

The  Committee  reviewed  an  updated  version  of  Policies  and  Procedures  and  made  amendments. 

Action:  Approved  Policies  and  Procedures 
m/s/c  (Mecke/Belton/Unanimous) 

Public  Comment 

Gwendolyn  Westbrook  said  that  the  Committee  should  be  more  flexible  when  scheduling  site  visits.  She  said  tl 
her  site  her  staff  was  preparing  a proposal. 


VI.  REPORTS 

A.  Human  Services  Agency 

Committee  Member  Kats  provided  an  update  on  the  status  of  the  contract  with  St.  Boniface.  He  said  the  site  wc 
units,  and  volunteer  case  management.  He  said  the  site  was  negotiating  about  meal  service. 

Committee  Member  Liz  Olsen  asked  if  shelter  materials  and  services  were  available  in  multiple  languages. 
Committee  Member  Kats  said  that  if  staff  are  available  to  translate  [at  sites],  they  do. 

Committee  Member  Maxine  Pauson  asked  if  the  shelter  had  access  to  language  link  services  similar  to  the  San  ] 
Ms.  Casey  said  she  would  provide  the  Committee  with  contact  information  about  translation  services. 
Committee  Member  Wilson  asked  for  an  update  of  the  closure  of  the  Tenderloin  Health  Resource  Center.  He  s; 
access  services. 

B.  Department  of  Public  Health 

Committee  Member  Nakanishi  recognized  Committee  Member  Henry  Belton's  April  2007  receipt  of  the  Preside 
Service. 

Committee  Member  Wilson  asked  that  the  concerns  raised  earlier  about  the  condition  of  39  Fell  [as  a respite  ce 
environmental  health  challenges. 

Public  Comment 

Thomas  Picarello  said  that  the  bed  counts  at  Ella  Hill  was  60  not  a 100.  He  said  that  there  were  50  beds  for  mei 
Mr.  Pitts  said  there  were  flaming  abuses  happening  in  the  shelters. 

C.  Standard  of  Care 

This  item  was  postponed  until  the  June  meeting. 

ADJOURNMENT 

The  meeting  was  adjourned  at  12:50  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.25= 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  sendees  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
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open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415-554-7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Franciscc 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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AGENDA 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  June  6,  2007 
10:00  AM  to  1:00  PM 
Closed  Session  from  12:15  to  1:00  PM 
25  Van  Ness  Ave.,  Basement,  Suite  70 
San  Francisco,  CA  94102 


Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Kim  Clark 
Committee  Member  Diana  Greer 
Committee  Member  Greg  Kats 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 
Committee  Member  Erica  Correa 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 
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PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  agenda  items,  members  of  the  public  may  address  the  Committee  for  up 
to  two  minutes  at  the  time  such  item  is  called.  Members  of  the  public  may  only  speak 
once  per  agenda  item  due  to  time  constraints. 

II.  Approval  of  the  Minutes  Action  2 min 

Explanatory  documents-Minutes  from  April  2,  2007  and  May  2,  2007  Committee 
Meeting 

Proposed  Action:  Approve  April  2,  2007  and  May  2,  2007  Committee  Meeting 
Minutes 

III.  Committee  Members  Questions/Comments  Action  30  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month's  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items.  Staff 
person  will  review  complaint  process  and  provide  the  complaint  log. 

Explanatory  documents-Staff  report 
Proposed  Action:  Approve  next  steps 

IV.  New  Business  Action/Discussion 

A.  Shelter  Report  Diana  Valentine  15  min 

The  Committee  will  discuss  the  recent  Coalition  on  Homelessness's  report.  Shelter 
Shock. 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 
www.sfgov.org/sheltermonitoring 


(415)  255.3642  (phone) 

(415)  252-3036  (fax) 
shclter.monitoring  a sfgov.org 


Proposed  Action:  Approve  next  steps 


B.  Bylaws  Bernice  Casey  5 min 

The  Committee  will  review  the  updated  draft  Bylaws. 

Explanatory  documents-Bylaws 

V.  Old  Business  Action 

A.  Committee  Legislation  Diana  Valentine  5 min 

The  Committee  will  review  the  draft  legislation  and  draft  letters  to  Supervisor 
Ammiano. 

Explanatory  document-Draft  Legislation  & letters 

Proposed  Action:  Approve  next  steps. 

VI.  Reports 

A.  Human  Services  Agency  Greg  Kats  5 min 

Committee  Member  Kats  will  provide  a breakdown  of  the  complaints  received 
by  the  Human  Service  Agency  regarding  shelters  and  resource  centers  from 
January  1 to  March  31,  2007.  Committee  Member  Kats  will  also  discuss  the 
new  smoking  policy  in  shelters. 

B.  Department  of  Public  Health  David  Nakanishi  5 min 

C.  Standard  of  Care  Quintin  Mecke  5 min 

VII.  Closed  Session 

(Government  Code  Section  54956.9(b)(1)  and  S.F.  Admin  Code  Section  67.10(d)(2)) 


A.  Public  Comment  on  Matters  Pertaining  to  Closed  Session  1 min 

B.  Action:  Vote  on  whether  to  hold  dosed  session  to  confer  with  1 min 

legal  counsel  (S.F.  Admin  Code  Section  67.10(d)) 

C.  Conference  with  Legal  Counsel  25  min 

Pursuant  to  Government  Code  Sections  54956.9(b)(1)  and  San  Francisco  Administrative 
Code  67.10(d)(1),  the  Committee  with  in  closed  session  to  confer  with  legal  counsel. 

D.  Public  Comment  on  All  Matters  Pertaining  to  Closed  Session  1 min 

E.  Action:  Based  on  the  advice  of  legal  counsel , vote  to  asset  attorney-  l min 


Client  privilege  regarding  Closed  Session  or  to  disclose  any  action  taken  in  Closed 
Session  (Government  Code  Section  5957. 7,  San  Francisco  Administrative  Code 
Section  67.10(d)) 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 

Shelter  Monitoring  Committee 
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To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3642  or  Bernice.casev@sfdph.on>:  at  least  two  business  days 
before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2. 100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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AGENDA 

SHELTER  MONITORING  COMMITTEE 

Wednesday,  July  11,  2007 

10:00  AM  to  1:00  PM 

25  Van  Ness  Ave.,  Basement,  Suite  70 

San  Francisco,  CA  94102 

Roster: 

Chair  Diana  Valentine  Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke  Committee  Member  Hemy  Belton 
Committee  Member  Kim  Clark  Committee  Member  Erica  Correa 
Committee  Member  Diana  Greer  Committee  Member  Judi  Iranyi 

Committee  Member  Greg  Kats  Committee  Member  David  Nakanishi  Committee  Member  Liz  Olsen  Commit 
Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS  2 min 

I.  PUBLIC  COMMENT  DISCUSSION  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that  are  within  the  subject 
up  to  three  minutes.  With  respect  to  an  action  item  [denoted  by  Proposed  Action  after  the  agenda  item]  on  the 
the  Committee  for  up  to  two  minutes  at  the  time  such  item  is  called.  Members  of  the  public  may  only  speak  on 

II.  APPROVAL  OF  THE  MINUTES  ACTION  2 min 

Explanatory  documents-Minutes  from  June  6,  2007  Committee  Meeting 
Proposed  Action:  Approve  June  6, 2007  Committee  Meeting  Minutes 

III.  REPORTS  DISCUSSION 

A.  Human  Services  Agency  Greg  Kats  10  min 

Committee  Member  Kats  will  provide  a breakdown  of  the  complaints  received  by  the  Human  Service  Agency  rej 
January  1 to  March  31,  2007. 

B.  Department  of  Public  Health  David  Nakanishi  10  min 

C.  Standard  of  Care  Quintin  Mecke  10  min 

Explanatory  documents-June  26,  2007  letter  to  the  Board,  Add-back  list 

IV.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS  DISCUSSION  30  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next  month's  agenda,  and  give  fu 
follow-up  items.  Staff  person  will  review  the  staff  report. 

Explanatory  documents-staff  report  and  June  26,  2007  Shelter  Monitoring  Legislation  revised 

V.  NEW  BUSINESS  ACTION/DISCUSSION 

A.  Mental  Health  Advocates  Fancher  Larson  15  min 

Senior  Advocate  Fancher  Larson  of  San  Francisco  Mental  Health  Client  Rights  Advocates  will  discuss  the  work  < 
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about  individuals  with  a mental  health  disability. 

B.  Buster's  Place  Diana  Valentine  5 min 

The  Committee  will  consider  a letter  of  support  to  the  Mayor's  Office  and  the  Board  of  Supervisors  for  the  conti 
24-hour  drop-in  center. 

Explanatory  document-draft  letter  regarding  the  operation  of  a 24-hour  drop-in  center 
Proposed  Action:  Approve  the  draft  letter 

C.  Continuum  of  Care  Diana  Valentine  5 min 

The  Committee  will  consider  a letter  of  support  to  the  Local  Homeless  Coordinating  Board  in  support  of  the  she 
Explanatory  document-  draft  letter  on  the  Continuum  of  Care 
Proposed  Action:  Approve  draft  letter 

D.  Quarterly  Report  Diana  Valentine  5 min 

The  Committee  will  review  a draft  quarterly  report  from  March  30-June  30. 

Explanatory  document-draft  quarterly  report 
Proposed  Action:  Approve  quarterly  report 
VI.  Old  Business  Action 
Bylaws  Bernice  Casey  5 min 
The  Committee  will  review  the  updated  draft  Bylaws. 

Explanatory  documents-Bylaws 
Proposed  Action:  Approve  Bylaws 
ADJOURNMENT  ACTION 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.25= 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bernice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  < 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people’s  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisc( 
at  www.sfgov.org. 
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Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  i 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 

Wednesday,  July  11,  2007 

10:00  AM  to  1:00  PM 

25  Van  Ness  Ave.,  Basement,  Suite  70 

San  Francisco,  CA  94102 

Members  Present:  Members  Excused: 

Chair  Diana  Valentine  Committee  Member  Kim  Clark 

Vice  Chair  Damian  Ochoa  Committee  Member  Erica  Correa 

Secretary  Quintin  Mecke  Committee  Member  Greg  Kats 

Committee  Member  Henry  Belton 

Committee  Member  Diana  Greer 

Committee  Member  Judi  Iranyi 

Committee  Member  David  Nakanishi 

Committee  Member  Liz  Olsen 

Committee  Member  Maxine  Pauson 

Committee  Member  Hank  Wilson 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS 

The  July  11,  2007  Committee  meeting  was  called  to  order  at  10:06  AM.  Chair  Diana  Valentine  reviewed  public  c< 

I.  PUBLIC  COMMENT 

A member  of  the  public  said  that  he  was  having  problem  with  General  Assistance's  PAES  program.  He  said  that 
instead  was  in  a shelter.  He  said  that  someone  from  PAES  should  be  on  the  Shelter  Monitoring  Committee. 
Chair  Valentine  explained  the  role  of  the  Committee  and  suggested  that  the  individual  speak  to  Committee  stafl 
information. 

II.  APPROVAL  OF  THE  MINUTES 

Vice  Chair  Damian  Ochoa  said  that  the  date  on  the  minutes  was  incorrect. 

Committee  Member  David  Nakanishi  said  the  minutes  did  no  reflect  his  suggestion  that  he  would  bring  TOPS  ii 

Committee  staff  Bernice  Casey  noted  that  minutes  are  to  reflect  the  actions  taken  at  meetings  and  do  not  usuall 
Action:  Approved  July  11,  2007  Committee  Meeting  Minutes 
m/s/c  (Mecke/Nakanishi/Unanimous) 

No  public  comment 

III.  REPORTS 

A.  Human  Services  Agency 

Adult  Shelter  Manager  Briana  Moore  reported  on  behalf  of  Committee  Member  Greg  Kats  for  the  Human  Servi< 
list  of  shelter  complaints  [which  had  been  provided  to  the  Committee]  that  HSA  had  received  from  Januaiy  1 to 
Vice  Chair  Ochoa  asked  if  the  ten  day  response  time  [requested  by  HSA  for  shelter  response]  was  ten  calendar  c 
Ms.  Moore  said  it  was  ten  business  days. 
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Committee  Member  Hank  Wilson  what  types  of  complaints  were  logged  with  HSA. 

Ms.  Moore  said  that  information  was  not  in  the  original  request  from  the  Committee. 

Secretary  Quintin  Mecke  said  he  would  resubmit  the  original  request. 

Vice  Chair  Ochoa  asked  if  HSA  followed  up  on  the  complaints  provided  by  the  Committee. 

Ms.  Moore  asked  to  be  provided  a complete  list  of  the  complaints  sent  to  HSA. 

Ms.  Casey  said  she  would  work  with  Secretary  Mecke  to  compile  and  produce  the  list. 

Secretary  Mecke  said  that  the  Standard  of  Care  workgroup  was  working  on  how  sites  can  better  address  client  c< 
personnel. 

Ms.  Moore  said  at  the  majority  of  shelters,  shelter  directors  conduct  investigations  of  complaints.  She  said  that 
actions  are  usually  treated  as  confidential  personnel  issues. 

Committee  Member  Heniy  Belton  expressed  his  concerns  with  shelter  operations  and  shelter  staff  based  on  his 
staff  being  disrespectful  to  clients  and  had  taken  complaints  from  clients  with  further  examples.  He  said  it  was 
Monitoring  Committee  that  he  and  the  Committee  could  improve  conditions  in  the  shelters. 

Secretary  Mecke  thanked  Committee  Member  Belton  for  his  comments.  He  asked  Ms.  Moore  what  the  City's  lia 
sexual  predator. 

Ms.  Moore  said  she  worked  with  sites  and  waits  to  hear  back  from  sites  about  their  investigation.  She  said  that 
also  conduct  investigations. 

Chair  Valentine  asked  Ms.  Moore  if  she  kept  a detailed  log  of  all  complaints  and  if  she  did,  to  supply  a copy  to  tf 
Ms.  Moore  said  she  did  and  would  provide  a copy. 

Committee  Member  Nakanishi  asked  that  denial  of  service  reports  be  resubmitted  with  correct  numbers  noting 
South  report  did  not  add  up  to  the  number  provided  as  a total. 

Ms.  Moore  said  that  on  August  15,  2007,  metal  detectors  would  be  installed  at  Next  Door,  MSC  South,  and  Sand 
Department  of  Building  Inspections  called  for  the  temporary  closure  of  150  Otis  from  August  1,  2007  to  Noveml 
30  additional  mats  provided  at  the  Ella  Hill  Hutch  and  Providence  sites. 

Vice  Chair  Ochoa  asked  what  the  cost  of  the  metal  detectors  would  be,  including  installation. 

Ms.  Moore  stated  that  the  detectors  were  free  and  had  been  provided  by  the  San  Francisco  International  Airport 
Vice  Chair  Ochoa  asked  what  outreach  had  been  done  to  staff  and  clients  regarding  the  installation  and  what  pe 
the  detectors. 

Ms.  Moore  said  she  had  conducted  surveys  on  sites  and  said  that  Cypress  Security  would  be  used  for  surveillanc 
IV.  NEW  BUSINESS 

A.  San  Francisco  Mental  Health  Clients'  Rights  Advocates 

Ms.  Fancher  Larson,  Senior  Client  Advocate,  reviewed  the  origins  of  the  San  Francisco  Mental  Health  Clients'  R 
provided.  Ms.  Larson  also  reviewed  the  applicable  welfare  and  institution  codes  that  apply  to  mental  health. 
Committee  Member  Wilson  asked  how  clients  could  access  services. 

Ms.  Larson  provided  business  cards  and  brochures. 

Chair  Valentine  thanked  Ms.  Larson  for  her  presentation. 

III.  REPORTS 

A Human  Services  Agency-continued 

Secretary  Mecke  asked  what  the  security  process  involving  the  metal  detectors  would  entail  citing  the  different 
Hall  of  Justice. 

Ms.  Moore  said  she  would  follow  up  with  the  Committee. 

Chair  Valentine  asked  if  the  Mayor's  Office  on  Disability  had  been  contacted  before  making  the  sleeping  unit  ch 
Otis  sites  has  beds  and  those  units  would  be  replaced  in  other  locations  as  mats. 

Ms.  Moore  said  that  MOD  was  not  contacted. 

Committee  Member  Wilson  stated  that  the  Committee  has  requested  vacancy  stats  in  the  past  from  HSA  and  su 
Committee  Member  Greg  Kats  about  these  stats  so  that  they  maybe  available  monthly  at  the  Committee  meeti 
Chair  Valentine  said  that  the  Committee  would  be  requesting  copies  of  surveys  conducted  by  Ms.  Moore  regard 
of  metal  detectors. 
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B.  Department  of  Public  Health 

Committee  Member  Nakanishi  said  that  Buster's  Place  had  been  operating,  based  on  funding  from  Haight  Ashb 
utilizing  a mix  of  regular  staff  and  volunteers.  He  said  advocates  as  well  as  Haight  Ashbury  staff  were  hoping  th 
at  the  July  17  Board  of  Supervisors  meeting. 

Vice  Chair  Ochoa  asked  about  the  landlord  issue. 

Committee  Member  Nakanishi  said  that  the  landlord  had  been  requesting  the  removal  of  Buster's  Place  since  A 
and  been  working  with  Buster's  Place  to  keep  it  in  operation.  He  said  he  believed  that  the  landlord  had  extends 
months. 

Standard  of  Care  Workgroup 

Secretary  Mecke  said  that  the  workgroup  had  finalized  health  standards  and  were  successful  in  getting  S300,oo 
implementation.  He  said  that  the  workgroup  was  continuing  to  work  on  facility  and  operation  standard. 

A member  of  the  public  interrupted  the  meeting  stating  that  the  Committee  had  not  heard  his  earlier  complaint 
said  that  there  should  be  a representative  from  PAES  on  the  Committee. 

Chair  Valentine  said  she  agreed  with  the  member  of  the  public's  comments  and  understood  his  frustration.  She 
Mecke  in  having  some  from  CAAP  come  back  to  the  Committee  and  give  a presentation. 

Committee  Member  Wilson  said  that  [type  of  frustration]  can  be  one  of  the  reasons  people  get  denied  services  1 
Committee  Member  Belton  said  that  members  of  the  public  were  relying  on  the  Committee  to  follow  up  on  thei 
Secretary  Mecke  said  the  Committee  was  at  capacity  with  its  policies  currently.  He  asked  the  Committee  follow 
Buster's  Place 

The  Committee  reviewed  a letter  of  support  for  funding  for  Buster's  Place  to  be  sent  to  the  Board  of  Supervisors 
Committee  Member  Wilson  and  Committee  Member  Nakanishi  stated  a conflict  of  interest  and  asked  to  be  exci 
Action:  Excused  Committee  Members  Nakanishi  & Wilson  from  voting 
m/s/c  (Ochoa/Iranyii/Unanimous) 

Action:  Approved  letter  to  the  Board  regarding  Buster’s  Place 
m/s/c  (Greer/Iranyii/Unanimous) 

No  public  comment 

Local  Homeless  Coordinating  Board 

The  Committee  amended  the  draft  letter  asking  the  Board  to  consider  more  specific  examples  of  improvement  i 
Action:  Approved  amended  letter  to  LHCB 
m/s/c  (Wilson/Ochoa/Unanimous) 

No  public  comment 
Bylaws 

Action:  Approved  July  11,  2007  Bylaws 
m/s/c  (Wilson/Belton/Unanimous) 

No  public  comment 

The  meeting  was  adjourned  at  12:54  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.25= 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  < 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  t 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
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producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415-554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisc< 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  1 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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Year:|  2007  go  | 


AGENDA 

RETREAT-SPECIAL  MEETING 
SHELTER  MONITORING  COMMITTEE 
Wednesday,  August  8,  2007 
10:00  AM  to  2:00  PM 

County  Fair  Building,  Garden  Room,  Golden  Gate  Park 
9th  Avenue  and  Lincoln  Park 
San  Francisco,  CA  94122 
Roster: 

Chair  Diana  Valentine  Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke  Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark  Committee  Member  Erica  Correa 
Committee  Member  Diana  Greer  Committee  Member  Judi  Iranyi 

Committee  Member  Greg  Kats  Committee  Member  David  Nakanishi  Committee  Member  Liz  Olsen  Commit 
Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS  2 min 

I.  PUBLIC  COMMENT  DISCUSSION  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that  are  within  the  subject 
up  to  three  minutes.  If  time  permits,  the  Committee  will  also  ask  for  public  comment  at  the  end  of  the  meeting 
NOTE-FOR  ITEMS  AFTER  PUBLIC  COMMENT:  With  respect  to  an  action  item  [denoted  by  Proposed  Action  af 
members  of  the  public  may  address  the  Committee  for  up  to  two  minutes  regarding  only  on  that  item  at  the  tim 
only  speak  once  per  agenda  item  due  to  time  constraints. 

II.  APPROVAL  OF  THE  MINUTES  ACTION  2 min 

Explanatory  documents-Minutes  from  July  11,  2007  Committee  Meeting 
Proposed  Action:  Approve  July  11,  2007  Committee  Meeting  Minutes 

III.  RETREAT  BUSINESS  ACTION/DISCUSSION 

A.  Goals  Diana  Valentine 

The  Committee  will  discuss  goals  for  the  2007-2008  year.  60  min 
Explanatory  documents-Goals 
Proposed  Action:  Approve  Goals 
Break-light  snacks  provided  10  min 

B.  Member  Conduct  Diana  Valentine  30  min 

The  Committee  will  review  current  polices  and  member  conduct,  specifically  regarding  site  visits. 

V.  NEW  BUSINESS  ACTION/DISCUSSION 
A.  Quarterly  Report  Diana  Valentine  45  min 

The  Committee  will  review  a draft  quarterly  report  from  March  30-June  30. 
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Explanatory  document-draft  quarterly  report 
Proposed  Action:  Approve  quarterly  report 

B.  Annual  Report  Bernice  Casey  45  min 

The  Committee  will  review  a draft  annual  report  for  Fiscal  Year  2006-2007. 

Explanatory  document-draft  annual  report 
Proposed  Action:  Approve  annual  report 

C.  Polices  and  Procedures  Diana  Valentine  15  min 

The  Committee  will  review  Version  7 of  the  Polices  and  Procedures. 

Explanatory  document-Policies  and  Procedures 
Proposed  Action:  Approve  Polices  & Procedures 
VI.  STAFF  REPORT  Bernice  Casey  15  min 

Ms.  Casey  will  provide  a staff  report,  including  a draft  flyer  explaining  the  work  of  the  Committee. 

Explanatory  documents-staff  report,  2008  Meeting  Calendar,  and  resource  sheets 
ADJOURNMENT  ACTION 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  MUNI  Metro  lines  are  the  N.  MUNI  bus  lines  serving  the  area  are  the  71  Haight/Noreiga. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  ti 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415-554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Franciscc : 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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MINUTES 

RETREAT-SPECIAL  MEETING 
SHELTER  MONITORING  COMMITTEE 
Wednesday,  August  8,  2007 
10:00  AM  to  2:00  PM 

County  Fair  Building,  Garden  Room,  Golden  Gate  Park 

9th  Avenue  and  Lincoln  Park 

San  Francisco,  CA  94122 

Members  Present:  Members  Excused: 

Chair  Diana  Valentine  Committee  Member  Kim  Clark 
Vice  Chair  Damian  Ochoa  Committee  Member  Liz  Olson 
Secretary  Quintin  Mecke 
Committee  Member  Henry  Belton 
Committee  Member  Diana  Greer  Members  Absent: 

Committee  Member  Judi  Iranyi  Committee  Member  Erica  Correa 
Committee  Member  Greg  Kats  Committee  Member  Maxine  Pauson 
Committee  Member  David  Nakanishi 
Committee  Member  Hank  Wilson 

CALL  TO  ORDER/ROLL  CALL/ AGENDA  ADJUSTMENTS 
The  meeting  was  called  to  order  at  10:11  AM. 

Committee  Chair  Diana  Valentine  tabled  the  annual  report  and  notified  the  public  that  there  were  no  additional 

I.  PUBLIC  COMMENT 

Dave,  a member  of  the  public,  said  he  appreciated  the  work  of  the  Shelter  Monitoring  Committee.  He  said  he  h; 
and  knows  the  Committee  is  having  an  impact.  He  suggested  a guide  be  developed  for  clients  on  how  to  negotic 

II.  APPROVAL  OF  THE  MINUTES 

Committee  Member  Judi  Iranyi  and  Vice  Chair  Damian  Ochoa  noted  typos  on  page  5. 

Chair  Valentine  stated  that  her  comment  regarding  CAAP  should  include  a request  to  invite  Dorothy  Enisman  t< 
m/s/c  (Ochoa/Iranyi/Unanimous) 

Action:  Approved  Amended  July  11,  2007  Committee  Meeting  Minutes 

III.  RETREAT  BUSINESS 
A.  Goals 

The  Committee  reviewed  the  goals  for  the  2007-2008  year. 

Committee  Member  David  Nakanishi  said  that  he  would  assemble  a resource  guide  by  October  2007  as  a resoui 
Committee  Member  Henry  Belton  suggested  utilizing  flyers  that  had  been  used  in  the  past  to  distribute  to  clien 
work  of  the  Committee. 

Secretary  Quintin  Mecke  reviewed  t he  work  of  the  Standard  of  Care  workgroup  as  it  related  to  the  goals  and  po 


Committee. 


12/24/2013  3:14  PM 


http://www.sfgov3.org/archive.aspx? dept=5704&sub=&year=^20^i 


Committee  Member  Hank  Wilson  discussed  the  importance  of  hiring  diverse  staff. 

Chair  Valentine  said  that  the  Committee  should  work  towards  promoting  an  internal  process  for  handling  comp 
complaints  received,  set  up  a meeting  to  track  complaints  system  wide  with  other  City  agencies  within  the  next 
Chair  Valentine  suggested  that  the  Committee  work  towards  a more  focused  study  on  CHANGES  to  determine  a 
other  complaints  regarding  MAP;  and  to  see  if  CHANGES  or  MAP  problems  are  site  specific. 

Chair  Valentine  asked  that  staff  person  follow  up  with  the  Human  Services  Agency  regarding  the  contracts  with 
metal  detectors.  She  suggested  utilizing  site  visits  to  follow  up  with  security  guards  to  track  the  training  they  hi 
asked  the  staff  to  follow  up  on  discharges  from  hospitals  to  shelters.  She  suggested  that  the  Committee  request 
are  controlled  with  the  shelter  system. 

Committee  Member  Greg  Kats  suggested  asking  Officer  David  Lazzar  to  follow  up  on  SFPD  outreach  program. 
Committee  Member  Iranyi  asked  about  the  closure  of  Laguna  Honda. 

Committee  Member  Nakanishi  said  that  there  was  no  a specific  timeline. 

Committee  Member  Iranyi  said  that  there  would  be  approximately  an  additional  300  people  competing  for  hom 
Honda. 

Public  Comment 

Dave  said  that  there  was  critical  data  missing  regarding  the  denial  of  services  being  received  by  clients,  includin 
and  being  denied  service  that  night. 

Tomas,  a resident,  thanked  the  Committee  for  its  work.  He  said  that  to  work  towards  enforcement,  the  Commit 
Committee  did  not  have  enough  visibility  and  it  should  be  working  towards  have  its  meeting  televised. 

Larry,  a resident,  said  he  was  concerned  about  health  violations  in  the  shelters.  He  said  the  there  were  pests  in 
scabies. 

m/s/c  (Mecke/Ochoa/Unanimous) 

Action:  Approved  Ammended  Goals 

B.  Member  Conduct 

Chair  Valentine  reviewed  member  conduct.  The  Committee  discussed  guidelines  for  Committee  behavior. 
Committee  Member  Belton  said  that  he  takes  his  commitment  to  the  Committee  seriously.  He  said  that  he  hop 
clients  in  the  shelter.  He  said  that  he  was  disturbed  about  some  of  the  things  happening  in  shelters. 

V.  NEW  BUSINESS 

A.  Quarterly  Report 

Secretary  Mecke  said  suggested  that  recommendations  listed  within  the  Executive  Summary  need  a transition, 
report  thoroughly  and  respond  to  Ms.  Casey  within  the  month  with  their  edits  and  changes. 

Chair  Valentine  tabled  the  report  until  the  September  12th  meeting. 

B.  Polices  and  Procedures 

The  Committee  reviewed  Version  7 of  the  Polices  and  Procedures  and  requested  that  it  be  reviewed  by  the  City  l 
September  12  meeting. 

VI.  STAFF  REPORT 

Ms.  Casey  reviewed  her  staff  report,  including  a draft  flyer  explaining  the  work  of  the  Committee. 
ADJOURNMENT 

The  meeting  was  adjourned  at  2:10  PM. 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.25c  I 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  MUNI  Metro  lines  are  the  N.  MUNI  bus  lines  serving  the  area  are  the  71  Haight/Noreiga. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl  . 
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Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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AGENDA 

SHELTER  MONITORING  COMMITTEE 

Wednesday,  September  12,  2007 

10:00  AM  to  1:00  PM 

25  Van  Ness  Ave.,  8th  Floor 

San  Francisco,  CA  94102 

Roster: 

Chair  Diana  Valentine  Vice  Chair  Damian  Ochoa 
Secretary  Quintin  Mecke  Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 

Committee  Member  Diana  Greer  Committee  Member  Judi  Iranyi 

Committee  Member  Greg  Kats  Committee  Member  David  Nakanishi  Committee  Member  Liz  Olsen  Commil 
Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS  2 min 

I.  PUBLIC  COMMENT  DISCUSSION  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that  are  within  the  subject 
up  to  three  minutes.  With  respect  to  an  action  item  [denoted  by  Proposed  Action  after  the  agenda  item]  on  the 
the  Committee  for  up  to  two  minutes  at  the  time  such  item  is  called.  Members  of  the  public  may  only  speak  on 

II.  APPROVAL  OF  THE  MINUTES  ACTION  2 min 

Explanatory  documents-Minutes  from  August  8,  2007  Committee  Meeting 
Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  August  8,  2007  Committee  Meeting  Minutes 

III.  REPORTS  DISCUSSION 

A.  Human  Services  Agency  Greg  Kats  10  min 

B.  Department  of  Public  Health  David  Nakanishi  10  min 

C.  Standard  of  Care  Quintin  Mecke  10  min 
Explanatory  documents-Standard  of  Care,  Version  3 

IV.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS  DISCUSSION  30  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next  month's  agenda,  and  give  fu 
follow-up  items.  Explanatory  documents-staff  report,  2007-2008  goals,  complaints,  & resource  list 

V.  OLD  BUSINESS  ACTION/DISCUSSION 
A.  Quarterly  Report  Quintin  Mecke  30  min 

The  Committee  will  review  the  Quarterly  Report  and  make  any  needed  edits  or  changes. 

Explanatory  document-September  12,  2007  Quarterly  Report 
Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  report 
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B.  Annual  Report  Damian  Ochoa  30  min 

The  Committee  will  review  the  Annual  Report  and  make  any  needed  edits  or  changes. 

Explanatory  document-September  12,  2007  Quarterly  Report 
Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  report 

C.  Policies  & Procedures  Damian  Ochoa  20  min 

The  Committee  will  review  Policies  and  Procedures  and  make  any  needed  edits  or  changes. 

Explanatory  document-  Policies  and  Procedures 
Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  Policies  and  Procedures 
ADJOURNMENT  ACTION 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  ( 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU1 1 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl  I 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANC1  : 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415-554-7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  1 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 


12/24/2013  3:4* 


http://www.sfgov3.org/archive.aspx? dept=5704&sub=&year=2007&d.. 


Meeting  Information 


GOVERNMENT 
DOCUMENTS  DEPT 


Archive  Center  >>  sheltermonitoring  >>  2007 


DEC  2 4 2013 


back  to  sheltermonitoring  home  page 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


MINUTES 

SHELTER  MONITORING  COMMITTEE 

Wednesday,  September  12,  2007 

10:00  AM  to  1:00  PM 

25  Van  Ness  Ave.,  8th  Floor 

San  Francisco,  CA  94102 

Members  Present:  Members  Excused: 

Vice  Chair  Damian  Ochoa  Chair  Diana  Valentine 

Secretary  Quintin  Mecke  Committee  Member  Greg  Kats 

Committee  Member  Henry  Belton 

Committee  Member  Kim  Clark 

Committee  Member  Diana  Greer 

Committee  Member  Judi  Iranyi 

Committee  Member  David  Nakanishi 

Committee  Member  Liz  Olsen 

Committee  Member  Maxine  Pauson 

Committee  Member  Hank  Wilson 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTMENTS 

Vice  Chair  Damian  Ochoa  called  the  meeting  to  order  at  10:07  AM.  Vice  Chair  Ochoa  tabled  the  annual  report. 

I.  PUBLIC  COMMENT 

A member  of  the  public  circulated  a letter  of  concern  regarding  his  treatment  at  Next  Door. 

No  public  comment 

II.  APPROVAL  OF  THE  MINUTES 
m/s/c  (Wilson/Belton/Unanimous) 

Action:  Approved  August  8,  2007  Committee  Meeting  Minutes 
No  public  comment 

III.  REPORTS 

A.  Human  Services  Agency 

Committee  Member  Greg  Kats  was  not  at  the  meeting  and  there  was  not  an  HSA  representative  present  to  repo 
meeting. 

B.  Department  of  Public  Health 

Committee  Member  David  Nakanishi  provided  an  update  on  Buster's  Place.  He  said  that  Buster's  Place  tentativ 
He  said  that  there  was  a Proposition  I hearing  scheduled  for  October  2,  2007.  Committee  Member  Nakanishi  st 
scheduled  at  the  new  site,  1855  Mission  Street,  on  the  relocation  on  Thursday,  September  13,  2007. 

C.  Standard  of  Care 

Secretary  Quintin  Mecke  reviewed  the  current  standards.  He  said  that  the  conversation  [about  standards]  had  1 
urged  everyone  to  attend  tomorrow's  Rules  Committee  meeting. 

IV.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS 


http://www.sfgov3.org/archive.aspx?  dept=5704&sub=&year-2d„ 


Committee  Member  Maxine  Pauson  distributed  information  about  the  EARN  program,  a program  that  works  w 
Committee  Member  Liz  Olsen  said  that  she  had  read  the  gentleman's  [who  circulated  a letter  during  public  com 
Member  Olsen  said  that  the  Committee  should  find  a way  to  address  the  staff  concerns  brought  forward  shelter 
that  employees  need  additional  support  and  shelter  residents  need  to  be  protected. 

Committee  Member  Hank  Wilson  said  that  he  was  going  to  be  attending  a meeting  sponsored  by  Supervisor  Air 
Committee  Member  Wilson  also  gave  an  overview  of  the  joint  meeting  he  co-chaired  with  the  Local  Homeless  ( 
Implementation  Council  regarding  discharge.  He  said  that  he  agreed  with  Committee  Member  Olsen's  commer 
accusations  against  staff  more  seriously.  He  said  that  there  needed  to  be  more  thorough  hiring  process.  Comm 
Committee  should  request  a report  from  HSA  and  DPH  a list  of  capital  improvements  needs  at  each  site. 

Vice  Chair  Ochoa  suggested  a standard  of  accountability  and  have  union  involvement  in  the  discussion  about  st. 
Staff  person  Bernice  Casey  reviewed  her  report. 

Committee  Member  Wilson  said  that  it  would  be  helpful  to  have  a monthly  report  on  complaints. 

Vice  Chair  Ochoa  asked  that  Committee  members  forward  their  information  to  Ms.  Casey  within  5 days  of  each 
V.  OLD  BUSINESS 

A.  Quarterly  Report 

The  Committee  reviewed  the  Quarterly  Report.  Committee  Member  Wilson  asked  for  information  on  MAP  and 
report. 

Public  Comment 

A member  of  the  public  said  that  there  was  situation  at  Next  Door.  She  said  female  staff  working  on  the  floor  bi 
a lot  of  noise  while  clients  were  trying  to  sleep.  She  said  the  staff  were  watching  DVDs  and  ordering  food  as  wel 
said  that  the  supervisor  have  not  responded  to  client  complaint  forms. 

A member  of  the  public  said  that  shelters  are  violating  clients'  civil  rights  by  prohibiting  clients  from  being  able 

Ali  Schalgeter,  from  the  Local  Homeless  Coordinating  Board,  asked  that  the  Committee  include  the  comments  I 
regarding  the  Board's  Continuum  of  Care. 

Vice  Chair  Ochoa  said  that  the  Committee  would  include  Ms.  Schlageter's  comments. 

Larry  asked  that  the  Committee  take  action  on  the  comments  made  by  Committee  Member  Olsen  and  Committ 
still  smoking  in  the  [Next  Door]  shelters.  He  asked  why  it  takes  so  long  for  things  to  change. 

Ron  Merritt  said  that  he  had  submitted  two  letters  to  the  Committee  documenting  the  lack  of  ventilation  and  h; 
urged  the  Committee  to  read  the  letters  and  respond. 

Tomas  said  that  the  Committee  had  failed  to  prepare  for  the  staff  person's  scheduled  personal  leave.  He  said  th 
assistance  while  Ms.  Casey  is  out]  as  they  have  enforced  regulations.  He  said  that  the  Committee  should  have  c 
James  said  that  at  previous  Committee  Meetings  HSA  said  that  there  would  be  more  information  on  write  ups  z 
additional  information  from  HSA.  He  said  that  a client  at  Next  Door  went  to  staff  to  tell  staff  that  s/he  was  feeli 
in  God."  James  said  it  required  client  intervention  to  help  said  client. 

Committee  Member  Wilson  suggested  that  a formal  complaint  be  filed. 

Committee  Member  Judi  Iranyi  reviewed  who  [in  the  shelter  system]  are  mandated  reporters. 

HSA  Adult  Site  Manager  Briana  Moore  asked  for  current  information  on  the  complaint.  Ms.  Moore  than  said  st 
Committee  when  a complaint  was  forwarded  to  her. 

Ms.  Casey  reviewed  the  procedure  and  said  she  would  resubmit  the  procedure  to  Ms.  Moore. 

m/s/c  (Belton/Mecke/Unanimous) 

Action:  Approve  the  amended  report 

B.  Policies  & Procedures 

The  Committee  reviewed  the  Policies  and  Procedures. 

Public  Comment 

Tomas  said  that  Committee  should  make  document  available  before  the  meeting. 

Ms.  Casey  reviewed  the  language  within  the  agendas  and  minutes  which  gave  directions  of  how  to  obtain  copies 

m/s/c  (Wilson/Iranyi/Unanimous) 

Action:  Approved  the  Policies  and  Procedures 
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ADJOURNMENT  ACTION 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  t 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU] 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  f 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415-554-7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  1 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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AGENDA 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  October  3,  2007 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  8th  Floor 
San  Francisco,  CA  94102 

Roster: 

Chair  Diana  Valentine  Vice  Chair  Damian  Ochoa 

Secretary  Quintin  Mecke  Committee  Member  Henry  Belton 

Committee  Member  Kim  Clark  Committee  Member  Diana  Greer 

Committee  Member  Judi  Iranyi  Committee  Member  Greg  Kats 

Committee  Member  David  Nakanishi  Committee  Member  Liz  Olsen 
Committee  Member  Maxine  Pauson  Committee  Member  Hank  Wilson 
PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

CALL  TO  ORDER/ROLL  CALL/AGENDA  ADJUSTM ENTS  2 min 

I.  PUBLIC  COMMENT  DISCUSSION  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that  are  within  the  subject 
up  to  three  minutes.  With  respect  to  an  action  item  [denoted  by  Proposed  Action  after  the  agenda  item]  on  the 
the  Committee  for  up  to  two  minutes  at  the  time  such  item  is  called.  Members  of  the  public  may  only  speak  on 

II.  NEW  BUSINESS  ACTION  30  min 

A.  Tuberculosis  Overview  Sheila  Davis-Jackson 

TOPS  Clinic  Manager  Sheila  Davis-Jackson  will  provide  an  overview  of  the  services  and  information  provided  b; 
video  on  tuberculosis. 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  next  steps. 

B.  Quarterly  Report  Diana  Valentine  45  min 

The  Committee  will  review  the  October  3 Quarterly  Report  and  make  suggested 
edits. 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  Quarterly  Report. 

III.  MINUTES  ACTION  5 min 

Explanatory  document-minutes  from  September  12,  2007  meeting 
Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  Minutes. 

IV.  REPORTS  DISCUSSION 

A.  Human  Services  Agency  Greg  Kats  10  min 

Committee  Member  Kats  will  provide  a report  on  the  complaints  received  by  HSA  since  March  2007  to  present, 
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investigation. 

B.  Department  of  Public  Health  David  Nakanishi  10  min 

C.  Standard  of  Care  Quintin  Mecke  10  min 

V.  COMMITTEE  MEMBERS  QUESTIONS/COMMENTS  DISCUSSION  60  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next  month's  agenda,  and  give  fu 
follow-up  items.  Explanatory  documents-staff  report  & complaint  criteria  list 

VI.  OLD  BUSINESS  ACTION/DISCUSSION 
A.  Annual  Report  Diana  Valentine  30  min 

The  Committee  will  review  the  Annual  Report  and  make  any  needed  edits  or  changes. 

Explanatory  document-October  3,  2007  Quarterly  Report 
Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  report 
ADJOURNMENT  ACTION 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  the  Shelter  Monitoring  ( 
shelter.monitoring@sfgov.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Monitoring  Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  at  least  two  business  days  before  th  ; 
25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  < 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU!  j 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl  I 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel' 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415-554-7724 
Fax  415-554-7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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DRAFT  MINUTES 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  October  3,  2007 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  8th  Floor 
San  Francisco,  CA  94102 
Members  Present:  Members  Excused: 

Chair  Diana  Valentine  Vice  Chair  Damian  Ochoa 

Secretary  Quintin  Mecke  Committee  Member  Judi  Iranyi 

Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 
Committee  Member  Diana  Greer 

Committee  Member  Greg  Kats  DOCUMENTS  DEPT. 

Committee  Member  James  Leonard 

Committee  Member  David  Nakanishi  NOV  0 2 2007 

Committee  Member  Liz  Olsen 

Committee  Member  Maxine  Pauson  SAN  FRANCISCO 

Committee  Member  Hank  Wilson  PUBLIC  LIBRARY 


Call  to  Order/Roll  Call/ Agenda  Adjustments 

Chair  Diana  Valentine  called  the  meeting  to  order  at  10:07  AM.  New  Committee 
Member  James  Leonard  was  introduced  and  welcomed. 

I.  Public  Comment 

No  public  comment. 

II.  New  Business 

A.  Tuberculosis  Overview 

TB  Outreach  and  Prevention  Services  (TOPS)  Clinic  Manager  Sheila  Davis- 
Jackson  provided  an  overview  of  the  services  and  information  provided  by 
TOPS  to  shelter  clients  and  showed  a brief  video  on  tuberculosis. 

Public  Comment 

A member  of  the  public  emphasized  said  DPH  should  comply  with  its  own 
health  codes.  He  said  if  someone  at  a shelter  is  identified  with  TB  DPH  should 
post  notes  and  flyers,  and  he  believes  this  is  not  currently  being  done. 
Additionally,  he  believes  everyone  in  the  shelters  that  were  exposed  should  be 
tested. 

Briana  Moore  of  HSA  said  HSA/DPH  went  into  CHANGES  and  talked  to 
Shelter  Directors,  etc.  People  within  a certain  bed  sequence  were  screened.  A 
list  of  people  has  been  formed  to  monitor  a second  group,  Ward  94  at  SFGH  has 
a written  process  and  policy  in  place  for  TB  screening. 


1380  Howard  Street,  Second  Floor 
San  Francisco,  CA  94103 
www.sfgov.org/sheltermonitoring 


(415)  255.3642  (phone) 

(415)  252-3036  (fax) 
shelter,  monitoring'gsfgov.org 


B.  Quarterly  Report 

The  Quarterly  Report  has  been  tabled  to  the  November,  7,  2007  Shelter  Monitoring 
Committee  meeting. 

III.  Approval  of  the  Minutes 
m/s/c  (Belton/Nakanishi) 

Chair  person  Valentine  asked  that  she,  Committee  Member  Kats,  and  Committee 
Member  Leonard  be  excused. 

Action:  Approved  September  12 , 2007Meeting  Minutes 

IV.  Reports 

A.  Human  Service  Agency 

Committee  Member  Kats  distributed  the  HSA  shelter  complaints  from  January  1,  2007 
through  September  30,  2007. 

Committee  Member  Hank  Wilson  inquired  about  metal  detectors  and  was  told  there  is  a 
revised  implementation  date  of  October  15,  2007.  Committee  Member  Kats  informed 
him  the  Executive  Team  is  looking  at  this  further,  and  a number  of  issues  need  to  be 
looked  up  by  the  City  Attorney’s  Office.  Committee  Member  Wilson  inquired  about  the 
smoking  situation  at  Next  Door  and  wanted  it  to  be  noted  that  there  has  not  been  any 
progress  on  this  issue. 

Committee  Member  James  Leonard  brought  up  that  there  are  some  shelters  where 
people  cough  a lot,  he  recommended  it  is  ensured  that  shelters  are  in  compliance  with 
state  and  federal  laws  regarding  public  health. 

The  Committee  asked  how  tokens  were  being  distributed.  Committee  Member  Kats 
reassured  the  group  that  they  are  available  and  all  that  sites  need  to  do  is  ask  and  they 
will  be  provided.  He  said  HSA  has  yet  to  refuse  a request  for  tokens.  Chair  Diana 
Valentine  said  it  would  also  be  helpful  to  ask  resource  centers  in  the  Mission,  Bay  view, 
and  Western  Addition  if  people  got  there  by  tokens,  when  conducting  site  visits. 

B.  Department  of  Public  Health 

Committee  Member  Nakanishi  is  working  on  putting  together  a guide  for  shelter 
residents.  He  hopes  to  have  a draft  by  early  next  year.  The  Buster’s  Place  Relocation 
that  was  to  take  place  this  week  was  taken  off  the  Health  Commission  agenda.  The  site 
is  not  ready  to  occupy.  In  the  future,  when  the  site  is  prepared  as  a drop-in  it  will  be 
addressed. 

C.  Standard  of  Care 

Secretary  Mecke  presented  the  final  draft  of  the  Standard  of  Care  to  the  Board  of 
Supervisors.  He  mentioned  there  was  a lot  of  ongoing  bureaucracy  involved  to  push  it 
forward  for  the  Standard  of  Care  work  group.  He  requested  that  the  Standards  of  Care 
be  put  on  the  website. 

It  was  mentioned  that  $300,000  in  add  backs  was  put  into  place  to  implement  the 
Standards  of  Care.  The  workgroup  is  deciding  how  to  implement  the  funds. 
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V.  Committee  Members  Questions/Comments 

Chair  Diana  Valentine  recommended  that  after  the  next  Project  Homeless  Connect,  the 
committee  could  have  a forum  targeting  shelter  residents  to  come  and  voice  there 
concerns. 

All  reports  will  be  uploaded  on  our  website.  She  noted  that  site  visit  forms  are 
confidential  and  it  is  important  to  give  the  forms  to  the  Team  Captains  before  you  leave 
the  site. 

VI.  Old  Business 

A.  Annual  Report 

The  Committee  discussed  and  made  suggested  changes  to  the  Annual  Report. 

Action:  The  Annual  Report  was  approved  unanimously  with  corrections. 


Adjournment 

12:57  PM 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  the  Shelter  Monitoring 
Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  the  Shelter  Monitoring  Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  at 
least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 


Shelter  Monitoring  Committee 

030CT07 

Page  3 of  4 


A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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City  and  County  of  San  Francisco 

Shelter  Monitoring  Committee 

MINUTES 

SHELTER  MONITORING  COMMITTEE 


Wednesday,  October  3,  2007 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  8th  Floor 
San  Francisco,  CA  94102 

Members  Present:  Members  Excused: 

Chair  Diana  Valentine  Vice  Chair  Damian  Ochoa 

Secretary  Quintin  Mecke  Committee  Member  Judi  Iranyi 

Committee  Member  Henry  Belton 

Committee  Member  Kim  Clark 

Committee  Member  Diana  Greer 

Committee  Member  Greg  Kats 

Committee  Member  James  Leonard 

Committee  Member  David  Nakanishi 

Committee  Member  Liz  Olsen 

Committee  Member  Maxine  Pauson 

Committee  Member  Hank  Wilson 


DOCUMENTS  DEPT 
NOV  3 0 2007' 


SAN  FRANCISCO 
PUBLIC  LIBRARY 

Call  to  Order/Roll  Call/Agenda  Adjustments 

Chair  Diana  Valentine  called  the  meeting  to  order  at  10:07  AM.  New  Committee 
Member  James  Leonard  was  introduced  and  welcomed. 


I.  Public  Comment 

No  public  comment. 

II.  New  Business 

A.  Tuberculosis  Overview 

TB  Outreach  and  Prevention  Services  (TOPS)  Clinic  Manager  Sheila  Davis- 
Jackson  provided  an  overview  of  the  services  and  information  provided  by 
TOPS  to  shelter  clients  and  showed  a brief  video  on  tuberculosis. 

Public  Comment 

Thomas  emphasized  that  DPH  should  comply  with  its  own  health  codes.  He 
understands  that  when  there  is  a tuberculosis  (TB)  outbreak,  DPH  is  supposed  to  post 
notices  and  disinfect  the  premises  according  to  the  SF  Health  Code.  He  inquired  if  the 
SMC  has  made  a request  to  DPH  and/or  the  City  Attorney  to  clarify  if  this  is  correct  and 
questioned  why  they  have  not  complied  with  the  Health  Code.  Additionally,  he  believes 
everyone  in  the  shelters  that  were  exposed  should  be  tested. 

Briana  Moore  of  HS A said  HS A/DPH  went  into  CHANGES  and  talked  to 
Shelter  Directors,  etc.  People  within  a certain  bed  sequence  were  screened.  A 
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list  of  people  has  been  formed  to  monitor  a second  group,  Ward  94  at  SFGH  has 
a written  process  and  policy  in  place  for  TB  screening. 

B.  Quarterly  Report 

The  Quarterly  Report  has  been  tabled  to  the  November,  7,  2007  Shelter  Monitoring 
Committee  meeting. 

III.  Approval  of  the  Minutes 
m/s/c  (Belton/Nakanishi) 

Chair  person  Valentine  asked  that  she,  Committee  Member  Kats,  and  Committee 
Member  Leonard  be  excused. 

Action:  Approved  September  12,  2007Meeting  Minutes 

IV.  Reports 

A.  Human  Service  Agency 

Committee  Member  Kats  distributed  the  HSA  shelter  complaints  from  January  1,  2007 
through  September  30,  2007. 

Committee  Member  Hank  Wilson  inquired  about  metal  detectors  and  was  told  there  is  a 
revised  implementation  date  of  October  15,  2007.  Committee  Member  Kats  informed 
him  the  Executive  Team  is  looking  at  this  further,  and  a number  of  issues  need  to  be 
looked  up  by  the  City  Attorney’s  Office.  Additionally,  Committee  Member  Wilson 
requested  that  a copy  of  the  metal  detector  policies  and  procedures  be  presented  to  the 
Shelter  Monitoring  Committee  (SMC)  when  available. 

Committee  Member  Wilson  inquired  about  the  smoking  situation  at  Next  Door  and 
wanted  it  to  be  noted  that  there  has  not  been  any  progress  on  this  issue. 

Committee  Member  James  Leonard  brought  up  that  there  are  some  shelters  where 
people  cough  a lot,  he  recommended  it  is  ensured  that  shelters  are  in  compliance  with 
state  and  federal  laws  regarding  public  health. 

The  Committee  asked  how  tokens  were  being  distributed.  Committee  Member  Kats 
reassured  the  group  that  they  are  available  and  all  that  sites  need  to  do  is  ask  and  they 
will  be  provided.  He  said  HSA  has  yet  to  refuse  a request  for  tokens.  Chair  Diana 
Valentine  said  it  would  also  be  helpful  to  ask  resource  centers  in  the  Mission,  Bayview, 
and  Western  Addition  if  people  got  there  by  tokens,  when  conducting  site  visits. 

B.  Department  of  Public  Health 

Committee  Member  Nakanishi  is  working  on  putting  together  a guide  for  shelter 
residents.  He  hopes  to  have  a draft  by  early  next  year.  The  Buster’s  Place  Relocation 
that  was  to  take  place  this  week  was  taken  off  the  Health  Commission  agenda.  The  site 
is  not  ready  to  occupy.  In  the  future,  when  the  site  is  prepared  as  a drop-in  it  will  be 
addressed. 

C.  Standard  of  Care 
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Secretary  Mecke  presented  the  final  draft  of  the  Standard  of  Care  to  the  Board  of 
Supervisors.  He  mentioned  there  was  a lot  of  ongoing  bureaucracy  involved  to  push  it 
forward  for  the  Standard  of  Care  work  group.  He  requested  that  the  Standards  of  Care 
be  put  on  the  website. 

It  was  mentioned  that  $300,000  in  add  backs  was  put  into  place  to  implement  the 
Standards  of  Care.  The  workgroup  is  deciding  how  to  implement  the  funds. 


V.  Committee  Members  Questions/Comments 

Chair  Diana  Valentine  recommended  that  after  the  next  Project  Homeless  Connect,  the 
committee  could  have  a forum  targeting  shelter  residents  to  come  and  voice  there 
concerns. 

All  reports  will  be  uploaded  on  our  website.  She  noted  that  site  visit  forms  are 
confidential  and  it  is  important  to  give  the  forms  to  the  Team  Captains  before  you  leave 
the  site. 

VI.  Old  Business 

A.  Annual  Report 

The  Committee  discussed  and  made  suggested  changes  to  the  Annual  Report. 

Action:  The  Annual  Report  was  approved  unanimously  with  corrections. 

Adjournment 

12:57  PM 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  the  Shelter  Monitoring 
Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  the  Shelter  Monitoring  Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  at 
least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 
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In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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City  and  County  of  San  Francisco 

Shelter  Monitoring  Committee 


AGENDA 

SHELTER  MONITORING  COMMITTEE 
Wednesday,  November  7,  2007 
10:00  AM  to  1:00  PM 

25  Van  Ness  Ave.,  8th  Floor,  Human  Rights  Commission  Conference  Room 
San  Francisco,  CA  94102 

Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Kim  Clark 
Committee  Member  Judi  lranyi 
Committee  James  Leonard 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Public  Comment  Discussion  3 min 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that 
are  within  the  subject  matter  jurisdiction  of  the  Committee  for  up  to  three  minutes. 

With  respect  to  an  action  item  [denoted  by  Proposed  Action  after  the  agenda  item]  on 
the  agenda,  members  of  the  public  may  address  the  Committee  for  up  to  two  minutes  at 
the  time  such  item  is  called.  Members  of  the  public  may  only  speak  once  per  agenda 
item  due  to  time  constraints. 

II.  Minutes  Action  5 min 

Explanatory  document-minutes  from  October  3,  2007  meeting 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  Minutes. 

III.  Reports  Discussion 

A.  Human  Services  Agency  Greg  Kats  10  min 

Committee  Member  Kats  will  provide  a report  on  the  installation  of  the  metal 
detectors  in  shelters. 

B.  Department  of  Public  Health  David  Nakanishi  10  min 

Committee  Member  Nakanishi  will  discuss  the  current  complaints  against  MAP 
and  provide  an  overview  of  the  work  of  MAP. 

C.  Standard  of  Care  Quintin  Mecke  10  min 


Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 

Committee  Member  Diana  Greer  DOCUMENTS  DEPT. 
Committee  Member  Greg  Kats 

Committee  Member  David  Nakanishi  OCT  162007 

Committee  Member  Maxine  Pauson 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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IV.  Committee  Members  Questions/Comments  Action  40  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next 
month’s  agenda,  and  give  further  direction  to  Committee  staff  on  follow-up  items. 
Follow  up  from  October  3.  2007  meeting:  Letter  to  Episcopal  Community  Services 
requesting  a no-smoking  policy  in  their  shelters. 

Explanatory  document-letter  to  ECS 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  letter 

V.  New  Business  Action/Discussion 

A.  Nomination  of  Officers  Diana  Valentine  20  min 

The  Committee  will  hear  nominations  for  officers,  Chair,  Vice  Chair,  and  Secretary. 
Elections  will  be  held  December  12,  2007.  Open  position  can  have  more  than  one 
nomination.  At  the  December  12,  2007  meeting,  Committee  Members  will  only  be  able 
to  vote  for  one  candidate  per  position. 

Explanatory  document-Job  Description  for  Officers 
Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action : Approve  the  nominations 

B.  Winter  Shelters  Diana  Valentine  10  min 

The  Committee  will  review  the  winter  shelter  list  and  dates  of  operation  and  review  a 
draft  letter  to  the  Human  Services  Agency  requesting  information  on  winter/cold  snap 
services  for  clients  before  the  November  1 8 start  date. 

Explanatory  document - Winter  Shelters  list;  letter  to  HSA 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  letter 

C.  Quarterly  Report  Diana  Valentine  30  min 

The  Committee  will  review  the  November  7 Quarterly  Report  and  make  any  needed 
changes  or  edits. 

Explanatory  document-November  7 Quarterly  Report 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  quarterly  report 

D.  Letter  to  San  Francisco  Chronicle  Diana  Valentine  10  min 

The  Committee  will  review  a letter  to  the  San  Francisco  Chronicle  regarding  the  last  3 
months  of  reporting  on  homelessness  and  homeless  individuals. 

Explanatory  document-letter  to  the  Chronicle 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  the  letter 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at 
415.255.3653  or  Bernice.casev@sfdph.org  72  hours  before  the  meeting. 
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To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  Bernice  Casey  at  415.255.3642  or  Bemice.casev@sfdph.org  at  least  two  business  days 
before  the  meeting. 


25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site;  sfgov.org/ethics. 
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MINUTES 

SHELTER  MONITORING  COMMITTEE 

Wednesday,  November  7,  2007 

10:00  AM  to  1:00  PM 

25  Van  Ness  Ave.,  8th  Floor 

San  Francisco,  CA  94102 

Members  Present:  Members  Excused: 

Chair  Diana  Valentine  Secretary  Quintin  Mecke 

Committee  Member  Henry  Belton  Vice  Chair  Damian  Ochoa  Committee 

Committee  Member  Kim  Clark  Committee  Member  Maxine  Pauson 

Committee  Member  Judi  Iranyi  Committee  Member  Diana  Greer 

Committee  Member  James  Leonard 

Committee  Member  David  Nakanishi 

Committee  Member  Liz  Olsen 

Committee  Member  Hank  Wilson 

PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 

CALL  TO  ORDER/ROLL  CALL/AGEND A ADJUSTMENTS 
Chair  Diana  Valentine  called  the  meeting  to  order  at  10:05  AM. 

I.  PUBLIC  COMMENT 

Thomas  recommended  with  make  public  comment  at  the  end  of  the  meeting  instead  of  the  beginning. 

Joanna  Fraguli  from  the  Mayor's  Office  on  Disability  requested  the  Shelter  Monitoring  Committee  (SMC)  checl 
shelter  ADA  liaison  is  for  each  shift  and  how  to  contact  them  is  posted  at  front  desk  or  elsewhere  in  the  facility « 
ADA  policy  requires. 

James  Chionsini  of  the  Healthcare  Action  Team  (HAT)  discussed  homeless  patient  discharge.  He  said  hospital 
what  homeless  resources  and  services  are  available  to  refer  their  patients  to.  They  need  a more  comprehensive 
looking  to  the  SMC  for  comments.  Chair  Valentine  confirmed  the  Committee  has  discussed  this  issue  and  is  fu 
James  informed  the  SMC  of  upcoming  meetings  they  do  not  have  the  dates  for  yet.  The  Chair  mentioned  the  SI 
before  the  time  of  the  hearing  James  was  announcing.  Therefore,  the  chair  directed  Committee  Members  to  sei 
compile  a list  of  comments. 

Kelly  Wilkinson  from  ECS  said  shelters  care  about  discharge  planning  and  are  concerned  about  ill  clients  being 

II.  APPROVAL  OF  MINUTES 
m/s/c  (Judi/Heniy/Unanimous) 

Committee  Member  Hank  Wilson  clarified  his  comment  listed  under  section  TV.  Reports,  item  A.,  mentions  tha 
detector  policies  and  procedures  be  presented  to  the  SMC  when  available.  This  section  will  be  revised  to  includi 
Public  Comment 

Thomas  said  he  understands  that  when  there  is  a tuberculosis  (TB)  outbreak,  DPH  is  supposed  to  post  notices  a 
SF  Health  Code.  He  inquired  if  the  SMC  has  made  a request  to  DPH  and/or  the  City  Attorney  to  clarify  if  this  is 
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not  complied  with  the  Health  Code.  He  said  his  comments  in  regard  to  this  in  the  last  meeting  were  not  reflect* 
Action:  Approved  October  3,  2007  Meeting  Minutes  with  corrections. 

III.  REPORTS 

A.  Human  Services  Agency 

Cindy  Ward  was  present  at  the  meeting  to  field  any  questions  related  to  HSA.  She  clarified  there  has  not  been  a 
the  Mayor's  Office  to  replace  Greg  Katz,  so  this  chair  on  the  committee  remains  open.  She  informed  the  Comm 
interim  capacity. 

Committee  Member  Wilson  asked  for  an  update  from  HSA  regarding  the  implementation  of  the  metal  detectors 
where  the  metal  detectors  are  currently  being  used,  where  they  are  planned  to  be  implemented  next  and  finally, 
detector  companies  that  were  solicited  for  bids  on  the  contract.  Ms.  Ward,  informed  him  that  currently  the  met 
Door,  MSC  South,  and  Sanctuary.  She  also  requested  that  the  SMC  submit  a written  request  for  this  informatio 
Committee  Member  Iranyi  went  to  the  Shelter  Director/Resource  Center  Directors  meeting  and  reported  hearir 
detectors  at  Ella  Hill  Hutch.  Ms.  Ward  did  not  know  what  the  plans  are  for  further  metal  detector  implementat 
to  Joyce  Crum  with  HSA  to  learn  more  about  this  issue. 

B.  Department  of  Public  Health 

Committee  Member  Nakanishi  informed  the  group  there  was  an  individual  who  stayed  regularly  at  Buster's  Plai 
TB  Control  is  actively  addressing  this  issue.  Additionally,  meetings  are  taking  place  with  Buster's  Place  and  the 
and  reduce  future  risk. 

It  was  announced  that  on  Friday,  November  16,  from  3-5pm  at  1380  Howard  Street,  5th  Floor  Conference  Rooir 
give  input  on  what  Emergency  Homeless  Drop  In  services  would  look  like.  This  is  the  opportunity  for  the  comr 
ideas  about  what  is  needed  prior  to  the  formal  Request  for  Proposal  process.  A suggestion  was  made  that  flyers 
shelters  and  resource  centers. 

There  was  an  update  on  MAP  services.  Committee  Member  Nakanishi  will  circulate  information  sheets  about 
will  be  included  in  the  minutes  as  well.  Point  of  clarification,  regarding  complaints  related  to  MAP.  Committee 
complaints  about  MAP  follow  the  same  complaint  process  as  when  complaints  are  submitted  about  shelters. 
The  2007-2008  Provider  Manual  for  Community  Behavioral  Health  Services  was  mentioned.  It  was  asked  if  thi 
others  involved  with  the  Shelter  Monitoring  Committee  as  a matter  of  practice.  The  answer  was,  this  has  not  b* 
this.  Committee  Member  Nakanishi  also  informed  the  committee  that  the  HAP  Homeless  services  manual  info 
discharge  planners. 

Transportation  concerns  were  brought  up  by  Committee  Member  Wilson.  He  questioned  how  people  are  gettin 
people  in  resource  centers  taking  transportation  after  11pm  available?  He  wanted  to  know  what  is  the  utilizatio 
Committee  Member  Wilson  also  mentioned  the  TB  situation  at  Buster's  Place.  Resource  Centers  do  not  have  T 
people  are  there  over  and  over.  How  are  we  helping  people  with  placement  once  someone  has  symptoms  of  TB‘; 
what  follow  up  is  available  Friday,  Saturday,  and  Sunday. 

Committee  Member  Nakanishi  informed  him  the  plan  was  for  Buster's  Place  to  adopt  the  shelter  TB  protocol. 
Committee  Member  Clark  asked  if  we  can  find  a way  to  track  how  the  tokens  are  being  distributed.  Perhaps  the 
tokens.  She  noted  some  people  have  been  selling  them. 

Committee  Member  Leonard  mentioned  getting  information  to  clients  about  MAP.  Information  on  how  to  get  1 
not  always  communicated.  Committee  Member  Belton  added  they  are  hearing  different  information  about  toke 
For  the  next  meeting,  Chair  Valentine  will  include  an  agenda  item  related  to  transportation.  Discussion  include 
into  announced  and  unannounced  shelter/resource  center  visits.  Committee  Members  Wilson  and  Nakanishi  v 
back  to  the  Committee. 

Committee  Member  Nakanishi  added,  recommending  the  Committee  make  available  public  comment  at  both  tl 

C.  Standard  of  Care 

Secretary  Mecke  was  not  present  and  will  give  an  update  at  the  next  meeting.  Item  Tabled  until  next  meeting. 

B.  Quarterly  Report 

This  item  was  tabled  until  the  November  7, 2007  meeting. 

IV.  COMMMITTEE  MEMBERS  QUESTIONS/COMMENTS  ACTION 

Committee  Member  Olsen  brought  up  the  issue  of  determining  the  specifics  on  number  of  available  shelter  slo 
there  is  a general  lack  of  space  for  women.  It  appears  when  beds  are  available  people  are  waiting  outside  instea 
possible. 

In  response,  Committee  Member  Wilson  mentioned  it  would  be  good  to  have  a Shelter  Monitoring  working  gro 
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group  could  dovetail  with  senior  advisory  bodies. 

Chair  Valentine  brought  up  that  there  is  really  no  staff  person  available  to  support  additional  work  groups  beca 
administrative  support  needs  (i.e.  posting  notices).  She  suggested  writing  down  suggestions  on  what  work  grou 
need  to  be  addressed  for  further  review  by  the  Committee. 

Committee  Member  Iranyi  mentioned  there  used  to  be  a log  to  keep  track  of  important  issues  so  the  Committe 
then  the  group  can  list  out  issues  and  prioritize  them  on  what  is  feasible. 

Committee  Member  Wilson  discussed  staffing  at  shelters  and  what  needs  to  happen  process  wise  so  staffing  sk 
people  in  being  more  empathetic  and  supportive.  Attitudes,  skills  and  background  could  be  addressed.  Commit 
way  to  find  out  more  about  this  is  to  go  into  shelters  and  ask  what  their  hiring  process  is.  Committee  Member  1 
related  to  hiring  and  training,  etc,  are/should  be  being  addressed  in  the  Standard  of  Care  work  group. 
Committee  Member  Wilson  talked  about  staffing  capacity.  It  has  been  identified  that  if  certain  staff  do  not  she 
substitute  staff  person  comes  in.  It  is  very  problematic  if  the  staff  person  not  being  replaced  is  the  cook  for  exai 
an  available  pool  of  substitutes.  Is  this  an  issue  that  the  Committee  needs  to  review  and  investigate  further? 
Committee  Member  Leonard  said  hiring  standards  for  staff  should  include  factual  information  especially  backj 
Committee  Member  Wilson  also  mentioned  standards  for  terminating  staff.  He  asked  if  we  have  any  recommei 
Committee  Member  Leonard  suggested  we  have  a letter  of  recognition  for  Greg  Katz's  service  to  the  Committee 
and  secretary  draft  such  a letter  of  appreciation  signed  by  Chair  and  Secretary. 

V.  NEW  BUSINESS 

A.  Nomination  of  Officers 

Committee  Member  Wilson  recommended  tabling  the  nominations  until  next  month  so  individuals  can  be  aske 
time  at  the  actual  meeting.  Chair  Valentine  referred  Committee  members  to  the  "job  descriptions"  and  agreed  t 
agenda  to  nominate  and  vote  for  the  Committee  Officers. 

B.  Winter  Shelters 

Briana  from  the  Human  Services  Agency,  handed  out  flyers  on  the  Family  Winter  Shelters  and  San  Francisco  In 
Emergency  Winter  Shelter  Program  listing.  Fifty  spaces  are  available  for  25  families.  There  were  two  days  that 
(Sunday,  January  20,  2008  and  Sunday,  January  27,  2008).  Committee  Member  Wilson  wanted  to  request  the 
Sundays.  He  suggested  the  Shelter  Monitoring  Committee  write  a letter  to  the  Mayor's  Office.  Committee  Mem 
probably  manage  to  find  other  shelter  arrangements. 

Committee  Member  Wilson  talked  about  the  communication  system  once  they  are  filled  (i.e.  when  it  is  raining^ 
shelters. 

The  fact  there  are  many  churches  in  the  city  was  brought  up.  The  question  of  why  they  are  not  more  solicited  tc 
However,  in  response  it  was  mentioned  that  are  not  all  set  up  to  accommodate  folks.  Large  spaces  need  approv; 
The  SMC  staff  person  was  directed  to  write  up  a follow  up  letter  to  HSA  answering  the  following  questions: 

1.  Finding  location  for  the  two  days 

2.  If  there  is  a cold  snap  what  happens? 

3.  How  will  seniors  and  the  disabled  be  accommodated? 

C.  Quarterly  Report 

The  Quarterly  Report  review  and  edits/  changes  have  been  tabled  to  the  December  12th,  2007  meeting. 

D.  Letter  to  the  San  Francisco  Chronicle 

The  letter  to  the  San  Francisco  Chronicle  was  not  available  and  has  been  tabled  to  the  December  12th  meeting. 
Chair  Valentine  spoke  to  C.W.  Nevius  and  referred  him  to  the  SMC's  quarterly  reports  and  website. 

Questions  were  raised  in  regards  to  C.W.  Nevius's  visit  to  Next  Door  shelter  with  Trent  Rhorer,  as  to  whether  or 
clients.  What  protocol  is  used  to  protect  the  shelter  resident's  confidentiality?  Chair  Valentine  directed  the  staf: 
concerns. 

ADJOURNMENT 

11:57  AM  (Meeting  was  Adjourned  early  due  to  Fire  Evacuation) 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  the  Shelter  Monitoring  C 
shelter.monitoring@sfgov.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Monitoring  Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  at  least  two  business  days  before  th 
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25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  < 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 
The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU! 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel' 
producing  electronic  devices. 

In  order  to  assist  the  City's  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip' 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c 
County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people's  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  0RDINANC1 
ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.5547724 
Fax  415.5547854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisc* 
at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  r 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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AGENDA 

SHELTER  MONITORING  COMMITTEE 


Wednesday,  December  12,  2007 
10:00  AM  to  1:00  PM 


25  Van  Ness  Ave.,  8th  Floor 
San  Francisco,  CA  94102 


Roster: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Committee  Member  Kim  Clark 
Committee  Member  Judi  Iranyi 
Committee  Member  David  Nakanishi 
Committee  Member  Maxine  Pauson 


Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 
Committee  Member  Diana  Greer 
Committee  Member  HSA  Seat  to  be  deter 
Committee  Member  Liz  Olsen 
Committee  Member  Hank  Wilson 


NOTE:  PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  ITEM  REQUIRING  COMM] 


Call  to  Order/Roll  Call/Agenda  Adjustments  2 min 

I.  Minutes  Action  5 min 

Explanatory  document-minutes  from  November  7, 2007  meeting 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approve  Minutes. 

II.  Public  Comment  Discussion  3 min  per  person 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that  are  within  tl 
Committee  for  up  to  three  minutes.  With  respect  to  an  action  item  [denoted  by  Proposed  Action  afl 
members  of  the  public  may  address  the  Committee  for  up  to  two  minutes  at  the  time  such  item  is  calh 
speak  once  per  agenda  item  due  to  time  constraints. 

III.  Logistic  and  Follow-Up  Discussion  10  min 

TV.  Reports  Discussion 

A.  Human  Services  Agency  TBD  10  min 

Note:  the  Mayor’s  appointed  seat,  representing  Human  Service  Agency,  is  awaiting  confirmation. 

B.  Department  of  Public  Health  David  Nakanishi  10  min 

MAP  documents  provided 

C.  Standard  of  Care  Quintin  Mecke  10  min 


12/24/2013  3:41  PM 
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V.  Committee  Members  Announcements/Comments  Discussion  6o  min 

Committee  Members  will  make  announcements,  ask  for  items  to  be  placed  on  next  month’s  agenda,  a: 
on  follow-up  items. 

VI.  New  Business 

A.  Review  of  Tasks  and  Follow  Up  Discussion  lomin 

Diana  Valentine 

B.  Nomination  of  Officers  Action/Discussion 

Diana  Valentine  2omin 

The  Committee  will  hear  nominations  for  officers,  Chair,  Vice  Chair,  and  Secretary.  Elections  will  be  1 
positions  can  have  more  than  one  nomination.  At  the  January  9,  2008  meeting,  Committee  Members 
candidate  per  position. 

Explanatory  document-Job  Description  for  Officers 

Public  Comment  will  be  heard  before  the  proposed  action. 

Proposed  Action:  Approval  of  nominations  for  the  Chair,  vice-chair  and  secretary. 


C.  Calendar/Goaes  for  2008  Discussion  20  min 

Diana  Valentine 

Committee  will  review  the  SMC  meeting  schedule  for  2008  and  review  the  goals  and  policy  document 
Explanatory  document-2008  Committee  Calendar  & Review  of  Goals  Document 

VII.  Public  Comment  Discussion  3 min  per  person 

Members  of  the  public  may  address  the  Committee  on  items  of  interest  to  the  public  that  are  within  tl 
Committee  for  up  to  three  minutes. 

Adjournment  Action 

To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  Bernice  Casey  at  415.255 
hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate 
Casey  at  415.255.3642  or  Bemice.casey@sfdph.org  at  least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening  < 
open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative  formats,  American  Sign  Language 
accommodations  will  be  made  available  upon  request.  Please  make  your  request  for  alternative  forma  or  other 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MU! 
(Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines  serving  the  area  are  the  47  Van  Ness,  9 San 
Accessible  curbside  parking  is  available  on  Oak  and  Hickory  Streets. 

The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  tl 
Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a cel 
producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multip 
disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe  sensitive  to  various  chemica 
City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisc* 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  c | 
County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are  conducted  before  t 
to  the  people’s  review.  FOR  MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  OR! 
VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE  THRO' 


http://www.sfgov3.org/arcWve.aspx?  dept=5704&sub=&year=2007&d... 


Frank  Darby,  Administrator 


Sunshine  Ordinance  Task  Force 


City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415-554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisci 
at  www.sfgov.org. 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  1 
Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity.  For  n 
Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Franci 
fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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Shelter  Monitoring  Committee 

SHELTER  MONITORING  COMMITTEE 


Wednesday,  December  12,  2007 
10:00  AM  to  1:00  PM 
25  Van  Ness  Ave.,  8th  Floor 
San  Francisco,  CA  94102 


Members  Present: 

Chair  Diana  Valentine 
Secretary  Quintin  Mecke 
Vice  Chair  Damian  Ochoa 
Committee  Member  Henry  Belton 
Committee  Member  Kim  Clark 
Committee  Member  Diana  Greer 
Committee  Member  Judi  Iranyi 
Committee  Member  James  Leonard 
Committee  Member  David  Nakanishi 
Committee  Member  Liz  Olsen 
Committee  Member  Maxine  Pauson 
Committee  Member  Hank  Wilson 


DOCUMENTS  DEPT 

JAN  3 1 2CC3 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


PUBLIC  COMMENTS  WILL  BE  TAKEN  FOR  EACH  AGENDA  ITEM. 


Call  to  Order/Roll  Call/Agenda  Adjustments 
Chair  Diana  Valentine  called  the  meeting  to  order  at  10:06  AM. 


I.  Approval  of  Minutes 

m/s/c  (Ochoa/Iranyi/Unanimous) 

Action:  Approved  November  7,  2007  Committee  Meeting  Minutes 
No  public  comment 

II.  Public  Comment 

A member  of  the  public  staying  at  Next  Door  had  some  complaints  to  report,  these 
included: 

1)  water  in  the  showers  was  too  hot.  She  said  this  was  addressed  in  the  town  hall 
meeting;  2)  the  shelter  temperature  in  general  is  too  cold,  residents  break  in  and  turn  up 
the  heat;  3)  drains  in  bathrooms  are  not  working  well,  in  the  handicap  shower  there  is  a 
little  pool  of  water;  4)  meals  are  not  served  until  20  minutes  after  the  designated  time 
and  people  are  only  allowed  10  minutes  to  eat  then  get  kicked  out  of  the  area;  5) 
differential  treatment  of  residents;  for  example  when  one  misses  a bed  check  on  a 
nightly  basis  but  is  still  allowed  to  stay  at  the  shelter 

Another  member  of  the  public  staying  at  the  same  shelter  agreed  with  the  previous 
member  of  the  public.  This  member  of  the  public  also  added  that  the  bathrooms  are 
dirty  and  without  toilet  paper  the  majority  of  the  time.  She  mentioned  a very  horrible 
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incident  in  which  a client  hit  her  head  and  was  laying  in  a puddle  of  blood.  Staff  was 
not  helping.  They  saw  one  of  the  members  of  the  public  present  at  the  meeting  today 
get  a towel  and  the  staff  did  nothing.  Eventually,  the  medics  came.  She  was  shocked  at 
the  reaction  from  staff.  Additionally,  she  said  there  is  favoritism  among  clients  with 
staff  and  nothing  is  done  about  it.  Staff  is  very  rude  especially  to  the  elderly  ladies. 
Finally,  the  lights  that  are  on  are  extremely  bright  and  she  asked  if  they  could  somehow 
be  dimmed. 

Both  of  them  said  they  have  never  heard  of  the  Shelter  Monitoring  Committee  (SMC) 
and  there  is  no  posting  about  it  at  Next  Door. 

Another  member  of  the  public  thanked  the  Committee  for  the  opportunity  to  speak  for 
public  comment  at  the  beginning  and  end  of  the  meeting.  He  was  disappointed  that  at 
the  last  Project  Homeless  Connect  there  were  no  SMC  members  there  all  day.  He  thinks 
it  is  important  for  members  of  the  SMC  to  attend  and  get  the  word  out  to  the  public. 

The  next  Project  Homeless  Connect  (PHC)  is  February  27,  2008.  Committee  Member 
Greer  said  she  supports  our  committee  being  present  at  PHC  and  would  like  to  help  in 
the  coordination  of  having  a table  there. 

Another  member  of  the  public  mentioned  his  concern  for  having  a staff  person  covering 
for  Bernice,  whose  job  is  equivalent  to  two  people,  only  20  hours  per  week.  He  wanted 
to  know  if  complaints  were  being  addressed  as  thoroughly.  He  was  assured  by  the  Vice 
Chair  that  the  staff  person  covering  is  doing  the  best  they  can  and  that  complaints  were 
being  handled  the  same  way  as  if  Bernice  was  still  here. 

Committee  Member  Belton  mentioned  that  Next  Door  has  always  been  a problem.  The 
Director  does  not  know  what  the  staff  is  doing.  When  outside  professionals  come  in  the 
Director  acts  like  things  are  okay.  He  said  there  were  more  complaints  at  Next  Door 
then  at  any  other  shelter.  The  showers  have  mildew  and  nothing  ever  gets  fixed. 

III.  Logistics  and  Follow-Up 

Secretary  Mecke  talked  about  streamlining  the  site  visit  reports  in  order  to  most 
efficiently  facilitate  information  from  each  team.  This  way  we  can  have  immediate 
follow  up  because  the  issues  that  need  to  be  addressed  will  be  extremely  clear  and  stand 
out.  Someone  can  then  be  sent  out  right  of  way  to  address  those  issues.  He  is 
requesting  folks  to  write  a paragraph  and/or  bullet  point  the  top  three  immediate 
concerns  and  put  this  information  on  the  front  of  the  report  to  highlight  them. 

Committee  Member  Nakanishi  said  like  a complaint  the  Shelter  Monitoring  email  and 
voicemail  gets  checked  every  day.  He  mentioned  the  physical  infrastructure  things  we 
can  fix.  Committee  Member  Wilson  brought  up  mental  health  issues  related  to  staff  and 
said  we  should  even  follow  up  with  a phone  call.  If  someone  is  high  at  work,  this 
feedback  should  be  relayed  and  addressed  immediately. 

Committee  Member  Belton  mentioned  that  he  is  at  a stalemate  getting  support  from  his 
team  in  turning  in  reports  and  follow  up  on  reports.  He  said  people  on  a team  should  let 
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you  know  if  they  can  not  make  it.  Committee  Member  Iranyi  said  the  Team  Captain 
should  take  the  lead  on  this. 

Committee  Member  Nakanishi  announced  if  an  announced  visit  does  not  happen  to  let 
the  Staff  Person  know  by  leaving  a message  on  the  hotline. 

Secretary  Mecke  thanked  Committee  Member  Belton  for  his  comment  and  said 
especially  now  make  sure  you  communicate  and  it  gets  pro  active.  It  only  reflects 
poorly  on  us  otherwise. 

Committee  Member  Leonard  mentioned  that  homeless  people  approached  him  at  a 
meeting  at  the  Tenderloin  Health  Center.  They  mentioned  the  need  to  gain  trust  in 
relation  to  people  coming  in.  The  Tenderloin  Health  Center  has  approximately  35  - 40 
people.  Time  was  short  and  the  homeless  people  feel  they  did  not  get  their  voices  heard. 
This  causes  drop  off  in  confiding  about  issues  and  concerns. 

Chair  Valentine  said  when  a shelter  resident  has  a complaint,  they  still  have  the 
responsibility  to  contact  the  appropriate  complaint  line. 

Committee  Member  Belton  said  all  we  can  do  is  put  these  complaints  in  our  reports  and 
take  them  to  a higher  source.  There  is  only  so  much  we  can  do  and  our  job  is  to  inspect 
and  report. 

Committee  Member  Iranyi  said  as  a Committee  Member  if  people  are  lined  up  to  go  on 
a site  visit,  even  if  it  takes  2-3  hours,  you  hang  around  and  do  outreach.  If  three 
members  are  on  a team,  all  three  should  go  out. 

Committee  Member  Leonard  mentioned  if  there  are  circumstances  where  there  are  more 
people  at  a site  than  can  be  accommodated  with  giving  their  complaint,  and  the  team 
members  can  not  get  to  them  all,  they  should  give  them  a card  and  a way  to  get  a hold  of 
them  via  email.  That  way  they  can  get  in  contact  with  us. 


A.  Human  Services  Agency 

Cindy  Ward  has  been  appointed  as  the  HSA  Representative  to  sit  on  the  SMC.  She  will 
be  added  to  the  email  list  and  attend  her  first  meeting  in  January. 

Scott  Walton  will  be  hired  for  Greg  Katz’s  position.  Now  that  Scott’s  position  is  open, 
Cindy  said  she  is  not  quite  sure  how  they  will  fill  Scott’s  position  due  to  the  hiring 
freeze. 

The  Shelter  Safety  Work  Group  deals  with  grievance,  concerns,  violence,  health  and 
safety  in  the  shelters.  According  to  Cindy  Ward,  agendas  and  minutes  are  available  on 
the  HSA  website.  The  SMC  will  get  a final  copy  of  the  report. 
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HSA  will  close  150  Otis  December  31,  2007  for  SFHOT  Team.  The  goal  is  to  get 
people  into  stabilization  rooms.  It  will  be  kept  closed  for  three  months  after  December 
31,2007. 

Committee  Member  Iranyi  asked  what  happens  to  groups  that  are  not  stable.  They  are 
working  with  Margot  at  DPH,  so  everyone  will  have  a stabilization  room.  A group  of 
people  not  on  any  type  of  benefits  will  get  a CAPP  bed.  If  not  interested  in  CAPP  or 
stabilization,  they  will  go  get  a shelter  bed.  Committee  Member  Iranyi  was  concerned 
that  takes  beds  away  from  those  that  need  shelter. 

Secretary  Mecke  said  not  DBI,  it  is  a funding  issue  based  on  a permit  to  allow  150  Otis 
to  open.  Due  to  state  aspect  of  funding  they  have  to  close  the  shelter  for  a certain  period 
of  time.  It  is  a misunderstanding  and  there  should  be  more  communication.  He 
suggested  maybe  someone  from  DBI  should  be  invited  to  come  to  this  meeting  to 
discuss  further. 

According  to  Cindy  Ward  of  HSA,  the  County  can  declare  a state  of  emergency.  This 
could  impact  the  length  of  time  emergency  shelters  and  temporary  shelters  can  operate. 

Committee  Member  Wilson  asked  about  capacity  and  capacity  report  in  terms  agencies 
and  how  we  are  doing.  What  is  the  capacity  at  Winter  Shelters  and  what  is  capacity  at 
regular  shelters?  Cindy  Ward  recommended  he  make  a written  request  to  HSA. 
Committee  Member  Wilson  said  he  would  like  it  every'  month. 

There  was  an  inquiry  by  the  Committee  about  metal  detectors  and  Ella  Hill  Hutch. 

Cindy  Ward  said  there  are  no  plans  to  install  them  at  this  time. 

At  the  last  Shelter  Director’s  Meeting,  there  was  discussion  on  what  is  working  well, 
what  could  work  better,  and  the  gliches.  Committee  Member  Leonard  requested  a 
written  document.  In  a previous  quarterly  report,  the  Committee  inquired  what  was 
going  on  and  about  Cypress  Security. 

Committee  Member  Wilson  said  Buster’s  Place  is  closing  at  the  end  of  the  month  and 
asked  if  there  is  any  other  capacity  that  will  pick  up  slack  due  to  this  closure?  Cindy 
Ward  said  just  Resource  Centers  that  are  currently  available. 

B.  Department  of  Public  Health 

Current  provider  of  Buster’s  Place  said  they  are  going  to  close  Buster’s,  but  will  keep  it 
open  until  January.  There  is  a push  to  get  RFP  process  done.  There  may  be  lapse  of 
time  for  approximately  a month  with  no  24-hour  resource  center. 

C.  Standard  of  Care 

Supervisor  Ammiano  looked  at  recommendations  made  by  the  Standard  of  Care  Work 
Group  and  legislation  was  drafted,  which  is  now  at  the  Office  of  Budget  Analyst. 
Secretary  Mecke  will  update  the  Shelter  Monitoring  Committee  at  the  next  meeting. 
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There  is  a request  for  Jennifer  Williams  to  rewrite  part  of  the  legislation  to  better  reflect 
what  the  SOC  Work  Group  envisioned. 

In  July  2007,  when  the  first  disbursement  of  funds  from  the  new  legislation  was  released 
by  the  Standard  of  Care  Work  Group,  it  was  to  be  implemented  for  blankets,  pillows, 
and  sheets.  The  funds  through  DPH  and  HSA  are  to  be  used  to  replace  lost  and 
damaged  items.  Adam,  who  has  been  assisting  DPH  on  this  project,  is  doing 
phenomenal  work  at  what  each  shelter  needs. 

Committee  Member  Leonard  got  an  email  about  a nutritionist.  Secretary  Mecke  said 
because  of  the  type  of  funding,  we  may  be  able  to  hire  a contractor.  The  City  is  working 
with  Dr.  Borne  from  the  Tom  Waddel  Clinic  to  assist  with  what  it  is  needed  at  each 
shelter. 

V.  COMMMITTEE  MEMBERS  ANNOUNCEMENTS/COMMENTS  ACTION 

Secretary  Mecke  mentioned  services  and  treatments  deserve  improvements  in 
Standards  of  Care. 

Committee  Member  Greer  wants  to  continue  to  participate  more  in  site  visits.  If 
a team  is  lacking  they  can  contact  her.  Committee  Member  Leonard  also  would 
like  to  be  called  more  frequently  to  go  on  site  visits. 

Committee  Member  Clark  said  50%  of  what  we  are  talking  about  is  shelter  staff 
and  that  the  metal  detectors  are  distressing.  She  shared  an  experience  at  the 
shelter  where  there  was  a security  breach  in  part  of  the  shelter  where  women 
change. 

Committee  Member  Olsen  said  during  the  site  visit  at  Tenderloin  Health,  40 
people  wanted  to  talk  with  her.  She  was  by  herself  and  could  not  reach  her  team 
mates  by  phone.  From  this  visit  she  had  7 pages  of  comments/complaints.  At 
Tenderloin  Health,  not  one  woman  spoke  to  her.  She  suggested  maybe  using  a 
survey  would  be  useful  and  thinks  we  are  not  serving  this  population  well. 

Perhaps  work  groups  for  women,  seniors,  and  disabled  can  be  formed  and  a plan 
devised  for  each  of  these  groups  to  identify  needs  and  make  a plan  to  make 
improvements. 

Secretary  Mecke  said  beginning  2008  they  want  to  push  forward  in  talks  about 
the  Changes  System.  The  time  spent  in  line  to  get  a shelter  reservation  needs  to 
be  addressed.  Also,  people  are  not  able  to  get  a full  8 hours  sleep  before  having 
to  get  up  and  leave  the  shelter. 

Committee  Member  Belton  said  he  is  in  this  to  fight  for  the  rights  of  people  to 
have  a more  dignified  life.  Serious  conversation  must  happen  to  move  forward 
with  these  reoccurring  issues  surrounding  homelessness.  Unless  people  at  a 
higher  decision  making  level  do  something  we  are  still  in  the  same  situation. 

Shelter  Monitoring  Committee 

12DEC07 

Page  5 of  8 


' 


. 


Committee  Member  Greer  posed  the  question  of  why  can  we  not  propose 
solutions  and  submit  them  to  get  this  working.  Vice  Chair  Ochoa  said  we  are 
dealing  with  a bureaucracy. 

Metal  detectors  and  people  by  passing  metal  detectors  was  brought  up  as  a major 
issue.  There  is  a false  sense  of  security  and  gaping  holes.  Staff  monitoring 
metal  detectors  let  people  go  by  if  their  pockets  are  too  full,  or  if  they  know  the 
person  well  and  have  a good  rapport  with  them.  At  the  back  gate  smoking  area 
of  one  of  the  shelters,  they  can  get  into  the  shelter  that  way  without  getting 
checked. 

Committee  Member  Nakanishi  said  we  can  send  an  immediate  dispatch  if 
necessary.  It  is  important  to  make  sure  all  complaints  get  to  the  Shelter 
Monitoring  Committee  and  are  documented. 

Committee  Member  Pauson  said  there  should  be  more  consistent  shelter 
announcements  and  postings.  Shelter  residents  do  not  know  about  visits  and 
often  about  the  Shelter  Monitoring  Committee. 

There  should  be  Interfaith  Shelters  for  solely  women,  and  couples  without 
children  should  also  be  considered. 

VI.  New  Business 

A.  Review  of  Tasks  and  Follow  Up 
Tabled  to  the  January  9,  2007  meeting. 

B.  Nomination  of  Officers 

Chair  Valentine  is  not  accepting  any  nominations.  Secretary  Mecke  and  Vice  Chair 
Ochoa  are  accepting  nominations. 

Committee  Member  Olsen  was  nominated  for  Secretary/Officer  (nominated  by 
Committee  Member  Wilson) 

Vice  Chair  Ochoa  was  nominated  for  Chair  (nominated  by  Committee  Member  Greer) 

Secretary  Mecke  was  nominated  for  Chair  and  Vice  Chair  Ochoa  for  Vice  Chair 
(nominated  by  Committee  Member  Iranyi) 

Committee  Member  Greer  was  nominated  for  Secretary  (nominated  by  Committee 
Member  Leonard) 

Committee  Leonard  was  nominated  for  Vice  Chair  ? (nominated  by  Committee  Member 
Greer).  Committee  Member  Leonard  requested  time  to  think  about  the  nomination. 

Elections  for  these  seats  will  take  place  on  January  9,  2007. 

D.  Calendar/Goals  for  2008 
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The  Calendar  for  2008  was  discussed  and  dates  corrected.  The  policy  issues  to  tackle  in 
the  retreat  need  to  be  discussed  in  greater  depth.  The  Committee  needs  to  agree  on  what 
happened  or  needs  to  be  addressed. 

Committee  Member  Nakanishi  said  he  likes  the  consistency  of  going  to  the  same  site 
visits  over  and  over. 

VII.  Public  Comment  Discussion  3 min  per  person 

A member  of  the  public  said  there  should  be  a homeless  or  formerly  homeless  person 
represented  on  the  committee.  This  will  give  a different  perspective  then  those  not 
homeless.  In  addition,  he  thinks  it  is  best  to  rotate  and  have  completely  new  people 
every  two  years  to  get  a different  perspective. 

Another  member  of  the  public  commented  that  between  8:00PM  and  10PM  at  night 
fights  are  happening.  She  suggested  visiting  sites  at  night  would  be  better. 

A different  member  of  the  public  said  they  were  amazed  about  the  hiring  standards  at 
some  of  the  shelters.  In  particular,  that  staff  is  not  being  tested  for  drugs.  Also,  there 
are  problems  with  staff  that  are  dealing  drugs.  They  sometimes  bribe  clients  for  $100 
and  say  they  will  give  them  a bed  right  of  way. 

Briana  of  HSA  commented  on  reports  coming  out  and  things  not  getting  to  her.  She 
requested  if  those  issues  were  witnessed  to  give  her  a call. 

Shelter  Director’s  meeting  was  formerly  the  responsibility  of  Greg.  HSA  will  be 
looking  at  what  worked  well  and  what  to  work  towards  improving  in  2008. 

Adjournment 

1:02PM 


To  obtain  copies  of  the  agenda,  minutes,  or  any  explanatory  documents,  please  contact  the  Shelter  Monitoring 
Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  72  hours  before  the  meeting. 

To  obtain  a disability-related  modification  or  accommodation,  including  auxiliary  aids  or  services  to  participate  in 
the  meeting,  please  contact  the  Shelter  Monitoring  Committee  at  415.255.3642  or  shelter.monitoring@sfgov.org  at 
least  two  business  days  before  the  meeting. 

25  Van  Ness  Avenue  is  accessible  to  persons  using  wheelchairs  and  others  with  disabilities.  Assistive  listening 
devices  are  available  and  meetings  are  open-captioned.  Agendas  are  available  in  large  print.  Materials  in  alternative 
formats,  American  Sign  Language  interpreters,  and  other  format  accommodations  will  be  made  available  upon 
request.  Please  make  your  request  for  alternative  forma  or  other  accommodations  to  the  Shelter  Monitoring 
Committee  at  415.255.3642.  Providing  at  least  72  hours  notice  prior  to  the  meeting  will  help  ensure  availability. 

The  nearest  BART  station  is  Civic  Center  Plaza  at  the  intersection  of  Market,  Grove,  and  Hyde  Streets.  The  MUNI 
Metro  lines  are  the  F,  J,  K,  L,  M,  and  N (Civic  Center  Station  or  Van  Ness  Avenue  Station).  MUNI  bus  lines 
serving  the  area  are  the  47  Van  Ness,  9 San  Bruno,  and  the  6,  7,  71  Haight/Noreiga.  Accessible  curbside  parking  is 
available  on  Oak  and  Hickory  Streets. 
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The  ringing  of  and  use  of  cell  phones,  pagers,  and  similar  sound  producing  electronic  devices  are  prohibited  at  this 
meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s) 
responsible  for  the  ringing  or  use  of  a cell  phone,  pager  or  other  similar  sound-producing  electronic  devices. 

In  order  to  assist  the  City’s  efforts  to  accommodate  persons  with  severe  allergies,  environmental  illness,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  maybe 
sensitive  to  various  chemical  based  scented  projects.  Please  help  the  City  to  accommodate  these  individuals. 

Know  Your  Rights  under  the  Sunshine  Ordinance(Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  FOR 

MORE  INFORMATION  ON  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE,  OR  TO  REPORT 
A VIOLATION  OF  THE  ORDINANCE,  CONTACT  THE  SUNSHINE  ORDINANCE  TASK  FORCE 
THROUGH: 

Frank  Darby,  Administrator 
Sunshine  Ordinance  Task  Force 
City  Hall,  Room  244 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CA  94102-4689 
Phone  415.554.7724 
Fax  415.554.7854 
E-mail  sotf@sfgov.org 

Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force,  the  San  Francisco 
Public  Library,  and  on  the  City’s  website  at  www.sfgov.org. 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  CA  94102;  telephone  (415)  581- 
2300;  fax  (415)  581-2317;  web  site:  sfgov.org/ethics. 
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